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AT «MYMB» BignosigHo go ct. 641 LiMBinbHOro kogekcy YkpaiHW oronowye nponosuuio Ha
yknageHHs [oroBopy GaHKIBCbKOro oOCNyroByBaHHS KOprnopaTtMBHMX KNieHTiB (gani — [oroeip) npo
HafjaHHA NnaTikKHUX MOCNyr 3 MeTOK BCTaHoBMeHHd 3 KriieHTamy JOroBipHUX B3a€MOBIAHOCUH LLOAO
HagaHHa AT «MYMB» nnaTikHMX nocnyr, yMOBM i NOPSAOK HadaHHS SKUX BU3HaYeHi y uboMy [loroBopi
(mani — «My6niyHa nponoauuia»). MNybniyHa nponosuuia po3miweHa Ha canTi AT «[MYMB» www.pumb.ua
Ta Ha iHOopMaLiNHNX CTeHAax Yy BigdiNeHHsX baHKy , € YAHHO A0 OAaTN PO3MILLEHHS (ONPUNIOOHEHHS)
Ha canTi baHky 3aaBu Npo i BiAKITMKaHHS.

AkuenTyBaHHS Uiel npono3uuil (npueaHaHHA 0o [loroBopy) 34iMCHIOETECS Yy Micuax HagaHHa AT
«MYMB» nocnyr Ha nigcTasi cT. 644 LinBinbHoro kogekcy YkpaiHu wnsaxom nogadi 3asgsu Npo NpueaHaHHs
no Hdorosopy.

My6niyHa nponosuuis He € Ny6niYHUM JOroBOPOM Y PO3YMiHHI CT. 633 LiMBINbHOro Kogekcy YKpaiHu.

My6niyHa npono3uuis, 3asBa Npo npuegHaHHs, [orosip, a TakoX yci 4ogaTkM OO HbOro pa3om
cknagatotb eguHuin gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPIMNMOPATUBHUMX
KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHa Maranya Cepris bopucoBuya, akuia gie Ha niacTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Oco6a, Big iMeHi sikoi nignucaHa 3asiBa NpPo NpuUeaHaHHA Jo uboro floroBopy (oani — KnienT), 3 iHWoi
CTOPOHU, Haaani pasom — CTopoHu, a okpeMo - CTopoHa, yknanu uen Jorosip Ha HaCTyNMHUX ymMOBax:

PO34 | «c3ATAJIbHI 3BACAOUN»

1. BUSBHAYEHHA TEPMIHIB, LLIO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIEKC OpraHi3auifnHo-TexHi4YHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikmi 3abesnevye OpPMYBaHHsSI LiEHTparni3oBaHoi iHdopmauiiHoT 6a3n npo goroBopu, SKi
nepenbavaloTb BWKOHAHHA pes3maeHTamu OoproBux 3000B'si3aHb Neped  HepesugeHTamu-kpeautopamu 3a
3anydYeHuMun pesmgeHTamMmm Kpegutamum, nosvkamm (YKnioyarym NnoBOPOTHY hiHaHCOBY AOMOMOrY).

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BONY Big baHKy-eMiTeHTa Ha NpOBeAEHHSA NnaTikHOI onepadii i3
BuKkopucTaHHam BIK, ska npeacraense coboio aBTopu3auinHWiA 3anuT Ta BiANoBiAb B hopMaTi aBTopM3aLinHOro
Koay 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

BaHK - eMiTeHT — OaHK, SIKUIA € YNEeHOM MiXXKHapOAHOI, HaLioHaNbHOI NNaTiKHOT CUCTEMU Ta 34IACHIOE eMICIito
(Bunyck) BIK.

BINK (baHkiBCbKa nnaTidkHa KapTKa) — MAaTiKHUIA IHCTPYMEHT, eNneKTPOHHWIA NNnaTikHWW 3acib y Burnsagi
€MITOBaHOI y BCTAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSOKY KoprnopaTuBHOI (6i3HeCOBOI) MNacTMKoBOI 4m
BipTyanbHOI KapTKW, SIKMA BUKOPUCTOBYETLCS ANS iHiLilOBaHHA NnaTiKHOI onepadii 3/Ha PaxyHok, , a TakoX iHLWnx
onepadin, Bu3Ha4deHnx [JoroBopom.

BipTyanbHa kapTka — eneKkTPOHHWUI nnaTixXHWIA 3acid, peanisoBaHu B 3acobi AMCTAHUINHOI KOMYHiKaLji, Lo
MiCTUTb Habip JaHUX B €NEeKTPOHHIN dopMmi, HeobXigHMX ONs iHiUitoBaHHA NNaTikHOI onepauii Ta/abo 34iMCHEHHS
iHLWMX onepauin, Bu3HavyeHmx [orosopom ans BIK.

FapaHTiMHe MOKPUTTS — Cyma KOLITIB HE3HMXYyBarlbHOro 3anuwky Ha PaxyHky, sikumu 3abesnevyetbcs
NPOBEAEHHS NnaTikHUX onepauin 3 BukopuctaHHam BIIK.

[deno3suntHa nporpama — cTaH4apTU30BaHi yMOBU 3any4yeHHs baHkom Bknagis Bif KOpnopaTUBHUX KNIEHTIB,
gk € Jlogatkom 7 go usoro [Jorosopy

[deno3nTHUIM paxyHoOK - paxyHoK, Lo BiakpuBaeTbcsl baHkom KnieHTy Ha JoroBipHin ocHoBi Ans 36epiraHHs
kowTiB, wWo nepegatoTbca KnieHTom BbaHky Ha BCTaHOBNEHWI CTPOK abo 6e3 3a3HavyeHHs Takoro CTPOKy Mig
BM3HaYeHU NpoueHT (goxia) i nignaraioTe noBepHeHHo KnieHTy BignosigHo Ao ymos [Jorosopy.

Hepxatenb - isnyHa ocoba, sika Ha 3akOHHUX nigcTaBax BukopuctoBye BIMK abo ii peksisantn ans
iHiLitoBaHHA nnaTixkHOI onepauii. JepxaTtenem BIK € npauiBHuk abo aosipeHa ocoba KnieHTa, abo KnieHT, Ha iMm's
skoro baHkom BunyckaeTbca kopnopatusHa BIIK.

JdoroBip no3uku — pgoroBip, skui nepegbavae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
HEepe3aeHTOM-KPeaAUTOPOM 3a KpegouTom (MO3MKOK, YKMIYakuyu MNOBOPOTHY hiHAHCOBY [OMOMOrY), LWO
3anydeHun(a) KnieHtom abo (skwo Bigbynocs npaBoHaCTynHMUTBO/MepeBeAeHHst 6opry) iHWKUM pe3naeHToM.

[oroBipHe cnucaHHa — 0ebOeToBMI Mepekas, Lo 3A4IMCHIETLCS 3a 3rogot KnieHTa npoTaroM CTpoky gji
JoroBopy Ha nigctasi NNaTixXHOI IHCTPYKUii BaHKy Ona BUKOHAHHA MAaTPKHUX onepadin, Nos'a3aHuxX MK coboto
CMiflbHUMM O3HaKaMu.

ElN (eneKTpOHHUM NigNUC) - eNeKTPOHHI AaHi, SKi AoAalThCs NignUcyBademM A0 iHWNX €NEeKTPOHHUX AaHuX
abo NoriYHoO 3 HUMK NOB'A3YHTHCA | BUKOPUCTOBYIOTLCSA HUM SIK Nignuc.

3aranbHun ctaHgapT 3BiTHOCTI CRS -  3aranbHUNM cTaHZapT 3BITHOCTI Ta HaNeXHOI nepesipky iHdopmaLii
npo diHaHCOBI paxyHKK, 9K BKMoYae KomeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBaneHuin Pagoto OpraHisauii eKOHOMIYHOro criBpoBiTHMLTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnaTtHun npoekT — nepeabayeHnii ymosamu [OroBopy KOMMMEKC Nocnyr 3 BigkputTa BaHKkoM noTovHuX
paxyHKiB Ha KOpUCTb (pi3nyHMX ocib — npauiBHukiB KrnieHTa, Ta 3 6€3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOI nnatu
Ta iHWKMX BUNIaT Ha paxyHKM didnyHunx ocib - npauiBHukiB KnieHTa, ski BiokpuTi B BaHky.

3asiBa Ha TopriBnto iHO3eMHOIO BankTOK — 3asiBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BarntTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTW Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4YeHnX 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNIE€XKHOCTI Bifl KOHTEKCTY.

3asiBa Npo nNpueaHaHHA — OOKYMEHT CTaHgapTu3oBaHoi cdopmu (Jogatok 1 oo upboro [loroBopy), sikui
MIiCTUTb yCi 0O0OB‘'A3KOBI PeKBI3NTU, NepeabdadeHi YNHHMM 3aKOHOA4ABCTBOM, Ta MoAAeTbes B baHk 3 meTolo:

- npueaHaHHa oo Jorosopy,

- oTpUMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs neplioro PaxyHKy, NigkniovYeHHs cepsicis, B T.4. Cepsicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbadyeHoMy LM [JOroBopom.
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3asaBa npo 3MiHy yMOB 0o6GcnyroByBaHHA - [OOKYMEHT cTaHAapTu3dosaHoi dpopmu (Jogatok 2 A0 uboro
[oroBopy), sikun MiCTUTb YCi 0O0B'sI3KOBI pekBi3nTK, NepeabaveHi YMHHMM 3aKOHOAABCTBOM, Ta nodaeTbcsa B baHk
KnieHTom B nepioa gii [loroBopy 3 MeTO0, 30Kpema:

- BiOKpUTTSA HOBMX PaxyHkiB;

- BiaMoBW abo nigkntoyeHHa [lakeTis;

- BIAMOBW, nigknoveHHs abo 3miHm  ymoB [locnyr «Min Balance», «[pnbyTkoBui  paxyHOK»,
«HesHwkyBanbHUn 3anuwwoky», Nocnyrn aBToMaTU4HOro NPoAaxy HaaXoMKeHb B iIHO3EMHIN BantoTi TOLWO;

- BigMoBW, nigkntoyeHHss abo 3miHM ymoB cepsiciB « CMC Banking», «[lMoromkeHHsi kypciB», Cepsicy
«IHTEPHET-BAHKIHM» TOLWO;

- 3aKkpuTTHa PaxyHky.

3asBa Ha nigkntoyeHHA nocnyru «lMpuOYTKOBUIA paxyHOK» - CTaHOApPTU3OBaHWA [OOKYMEHT, SIKUW
cknapaetbcs KnieHTom 3a HaBegeHum y [opatky 2.1 oo uboro [oroBopy 3paskoM Yy eNnekTPOoHHIn dopmi 3a
A0MNoMoroto 3acobiB ANCTaHLUiIMHOT kKoMyHiKauii, nignucyetbes KENM abo YEI ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaBo po3nopsamKaTuca PaxyHKkoM, 3 nponosuuieto oTpumaHHs nocnyrmn «lpubyTkoBuii paxyHok». 3asBa Ha
nigknoveHHs nocnyrn «MpubyTkoBMIA paxyHOK» micns ii norogpkeHHs baHkoM CTaHOBUTBLCA HEBiA €EMHOK YaCTUHO
uboro [loroeopy.

3asiBa Ha NigKNOYeHHs1 4O CepBiCy TOProBOro eKBaMpuHry - 3asisa ToproBsus LIOAO HadaHHSA CepBicy
TOProBOro eKBanpuHry, B Mexax sikoro baHk 3giicHi0e TexHonoriyHe, iHpopmadinHe obcnyrosyBaHHsa ToproBsus Ta
3abe3nevye NpoBeAeHHs PO3paxyHKiB 3 HUM 3a onepauiamu, ski 3gincHeHi [epxatenamu 3 BukopuctaHHam BITK
MiXKHapOAHMX Ta HauioHanbHUX nnaTikHMX cuctem (JogaTok 22 fo uboro [orosopy).

3asaBa ToproBus Digital — enekTpoHHa dopma, LWOAO HaJaHHS CepBiCYy TOProBOr0 €KBaMPWHIY, B MeXax
akoro baHk 3givcHoe TexHomoriyHe, iHdopmauinHe obcnyroByBaHHA ToproBus Ta 3abesnedvye npoBefeHHSs
po3paxyHKiB 3 HMM 3a onepauisaMu, sKi 3giucHeHi  [depxatenamu 3 BukopuctaHHsaMm BIMK  mikHapogHux Ta
HaLioHanNbHMUX NNATPKHUX CUCTEM, IKa NOA4aETbCS TOProBUEM BUKMIOYHO 3 BUKopucTaHHaM Cepsicy «IHTEPHET-
BAHKIHM».

3asBa npo po3miweHHa Bknagy - OOKyMEHT CTaHAapTM30BaHOi POpMM, SIKMMA MICTUTb YCi OBOB'A3KOBI
pekBi3nTK, NnepegbayeHi YUHHMM 3aKOHOL4ABCTBOM, Ta MOAaETbCA B baHk 3 meToto:

- poamiweHHs Bknagy 3rigHO i3 YvHHUMKW y Banky [enosutHumun nporpamamu (y pasi, gkwo KnieHt
npueaHascs 4o [Jorosopy B LinoMy Ha nigctasi 3assu npo npuegHaHHs) (Jogatok 3 oo uboro [orosopy).

- NpuegHaHHa o [oroBopy ©OaHKIBCbKOro BKMagy, SIKMW € CKMagoBOK YacTUHOW uUboro [orosopy, Ta
po3MileHHs Bknagy 3rigHo i3 YuHHuMK B BaHky [lenosntHMmun nporpamamu (y pasi, akwo KnieHT He BusiBuB BaxkaHHSA
npueaHaTuce oo [doroBopy B uinomy Ha nigctasi 3assu Npo npueaHanHs) (Jogatok 3.1 Ta 3.2 go uboro [Jorosopy),

3asBa npo 3MiHy ymoB Bknagy — [OOKyMeEHT cTaHaapTu3oBaHoi cdopmu (3rigHo JopaTky 4 OO UbOoro
HoroBopy), ska nogaetbcs y baHk BignosigHo Ao ymMoB Lboro [Jorosopy 3 METO 3MiHM CTPOKY Bkragy, nonoBHEHHS
cymn Bknagy, OOCTpoKoBOro BurnyydeHHs Bknagy, 3miHM paxyHKiB Ans MOBEpHEHHs cymu Ta/abo nmpoueHTiB 3a
Bknagom Touo.

InauBiayanbHi Tapudm — iHAMBIgyanbHO BCTAHOBMNEHI PO3Mipy BUHaropoaum 3a HagaHHs baHkom ogHiei abo
OeKinbKkox nocnyr/cepsiciB, po3Mipy NPOLEHTHUX CTaBOK Ta MiHIManNbHUX CyM AN HapaxyBaHHSA MPOLEHTIB 3a
Mocnyroto «MpubyTKOBUIA paxyHOK», LLO BiOpI3HAIOTLCSA Big pO3MIpIB KOMICIIHUX BUHAropog, MPOLIEHTHUX CTaBoOK,
MiHIManbHUX CyM [ONA HapaxyBaHHS MpoueHTiB, BcTaHoBneHux Tapudamu baHky/Tapudgamu [Mocnyru
«MpunbyTkoBui paxyHoky»/Tapndammu BaHky Ha obcnyroByBaHHSA 3apnfaTHUX MPOEKTIB KOPNOPATMBHMX KIIEHTIB Ta
couianbHMX BUMNNaT.

IHauBiAyanbHi yMoBU — iHOUBIQyanbHO BCTaHOBIEHI BaHkoMm cTpoku onnaTtu nocnyr baHky 3a [JoroBopom,
LLO BiApPI3HATBLCA Bif CTPOKIB, BCTAHOBIEHMX [JoroBopom.

KBanidikoBanun EIN — ygockoHaneHuin enekTpoHHUIA NigNnUC, KU CTBOPIOETLCA 3 BUKOPUCTAHHAM 3acody
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbca Ha kBanicikoBaHOMY cepTudikaTi BiAKpUTOro Knoya.

KnieHT - KOpucTyBay nnaTikHUX Nocnyr, opuanyHa ocoba — pe3ngeHT, NpeacTaBHULTBO IOPUAMYHOT 0Cobu-
Hepes3uaeHTa, WO npeAcTaBnsie i iHTepecn B YKpaiHi Ta 4epe3 sike MOBHICTIO abo 4YacTKOBO 34iMCHIOETLCS
nianpueMHuLbKa OisnbHICTb Hepe3naeHTa Ha TepuTopii YkpaiHu, disuyHa ocoba — nianpremenb abo disnyHa ocoba,
sIka NPOBaAuUTb He3anexHy npodeciviHy AisnbHICTb (camo3anHsaTa ocoba), ska yknana 3 baHkom uen [Jorosip

Komnpomertauin ocobuctoro knrwouva - Oyab-Aka noAisd, wWo npussena abo Moxe npusBecTn [o
HeCaHKLiOHOBaHOro 4OCTyny A0 0COBUCTOro Krtoya.

MixxHapogHa nnartixkHa cuctema (MIC) — nnatixxHa cuctema, B Sk NnaTixkHa opraHisauis Moxe byt sk
pe3naeHTOM, TakK i Hepe3nOEHTOM i fka 34iMCHIOE CBOO OisNbHICTb Ha TEPUTOPIl ABOX i OinbLue KpaiH Ta 3abesnedvye
NPOBEAEHHS Nepekasy KOLITIB y Mexax L€l nnaThkHOi CMCTeMU, y TOMY YUCTTi 3 OOHIET KpaiHn B iHLLY.

TexHonorisa MINC DCC - Dynamic Currency Conversion, 3 aHrn. — «AuHaMiyHa KOHBepTaLlis BanoT».

HauioHanbHa nnatixkHa cuctema (HIC) - nnaTtikHa cuctema, B SKii NnaTkHa opraHisaLis € pe3anaeHToM
Ta dKa 3[iNCHIOE CBOKO OiSNbHICTb | 3abe3neyye npoBedeHHs Nepekasy KOLTIB BUKITOYHO B Mexax YKpaiHu.

HeramHo — nepiog g0 ABOX rogvH (y pasi TEXHIYHOI MOXIMBOCTI BaHKy), ane He ni3Hiwe HacTymnHoro
OnepaLiiHoro gHs, y Skuin baHkom MatoTb BUKOHyBaTuKcs (BiaOyBaTuncs) BignoBiaHi Aii 3 MOMEHTY HacTaHHs NigcTasu
NS iX BAKOHaHHS.

HecaHnkuioHoBaHui oBeppapadT - 3aboproBaHicTb KnieHta nepeg badkom, wo He 6yna obymoBneHa
HorosBopom Ta/abo [JoroBopoM oBepgpadTHOro KpeauTyBaHHSl, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4Yacom
BVHUKHEHHS Ta sika BMHUKAE BHAacCNigoOK 3AiMcHeHHA KnieHTOM BuaaTKoBMX onepaudin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHoBMNeHW BaHkom po3mip MnaTtikHoro nimiTy.

OnepauinHui geHb (Po604Yn AeHb) — OeHb, NPOTArOM Skoro baHk 34iiCHIOE CBOIO AisiNbHICTb, HEOOXIOHY
ONA BUKOHAHHSA NnaTipKHUX onepadin.
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OnepauinHum Yac - YacTuHa onepauinHoro AHA baHKy, NPoTAroM sKOT NPUNMAaKOTLCA NNATKHI IHCTPYKUIT Ta
IHCTPYKUIT Ha BigKNMKkaHHs. TpuBanicTb onepauinHoro Yyacy BCTaHOBIOETLCA BbaHKOM CaMOCTINHO, 3aTBEPOKYETLCSA
BHYTPIiLLHIMK gOKyMeHTaMn baHky Ta 3asHavyaeTbcda B Tapudax baHky.

OunaunH EN — ET KnieHTa, ocobucTuin KnioY SIKOro reHepyeTbcs ynoBHOBaXeHo ocoboto KnieHTa (gani -
KopucTyBadem) ocobucto i 3bepiraetbca y baHky y 3awmdpoBaHOMY BUrNSAAi; AOCTYyN OO OCOOMCTOro Knwo4a
HaJaeTbCA Nu1LIEe NOro KOPMCTYBayy LUMSAXOM igeHTUiKaLil Takoro KopucTyBada 3a foriHoM, naponem, BBEAEHHAM
napomnto Ao ocobucToro knoya Ta BBeAeHHsM oaHopasoBoro CMC-koay, WO HaacMnaeTbCst Ha Homep TenedoHy
KopucTyBaya, BkasaHun y 3asBi nNpo npueaHaHHs/3assi Npo 3MiHYy YMOB OOCMYroByBaHHs, 3a iHiUilOBaHHAM
KOpucTyBaya y pasi BUHVKHEHHSA HeobxigHocTi HaknageHHs ENN KnienTta. YmoBu 36epiraHHs ocobucToro kntoya Ta
NopsiAOK AOCTYNY A0 HbOro KOpUCTyBaYva 3abe3nevyoTb AOCTYMNHICTb TAKOro Krtoya TiNbku KopucTyBady. 36epiraHHa
ocobucToro kntoya OnnanH ElNM y Baxky y 3alumndpoBaHomMy BUrNSAA HE BBaXaAETbLCS NOTO KOMMPOMETAL,i€l0.

MakeT — kOMMMeKc cepsgiciB Ta nocnyr 3a [loroBopom, sikui HagaeTbca KnieHTy y pasi obpaHHs MNakeTHUX ymoB
obcnyroByBaHHS. IHopmauis npo Buau MNakeTiB po3miwyeTbcst Ha Canti banky. Nepenik nocnyr/cepsicis NakeTy
BM3HavaeTbca Tapudamu MNakeTis.

MakeTHi yMmoBM 06¢cnyrosyBaHHA — HagaHHSA baHkom komnnekcy 6aHKiBCbKMX NOCYr, BUSHAaYEHUX 0BpaHnm
KnieHtom NMaketom Ta Tapudamu MNakeTis.

MIH (nepcoHanbHUM igeHTUDiIKaLiMHMI HOMep) - Habip undp abo 6ykB i undp, BigoMmun nuwe JepxaTtento
BINK ana noro ineHTndikauii Ta aBTeHTMdiKauii nig Yac 3gincHeHHst onepadin i3 BukopuctaHHam BIK.

MnaTtiXXHWUIA NiMIT - cyma 3anmLKy rpOLLOBMX KOLWTIB HAa PaxyHKy, sika nepeBuLLye CyMy KOLITIB apaHTinHOro
NOKpUTTS, Ta B Mexax kol [lepxkatenb MOXe iHilitoBaTn nepekasu 3a PaxyHkoMm 3 BukopuctaHHam BIIK.

MnaTti)kHa IHCTPYKLIiA — pOo3NopsaKeHHs iHiliaTopa baHKy Wo40 BMKOHaAHHA nNnaTihkHOT onepawuii;

MnaTixHa onepauisn - Oyab-sike BHECEHHS], Nepekas abo 3HATTSA KOLWTIB Ha PaxyHok/3 PaxyHKy He3anexHo Bif
NPaBOBIOHOCUH MiX NMATHUKOM | OTPUMYyBaYeM, SAKi € NigCcTaBo AS1 LbOro.

MosigomneHHs (noBigOMUTUN, HagaTH, HagcunaTK) — iHopmadis, ska BignoBigHO 40 YMOB Lboro [lorosopy
Hagcunaetbes KnieHTy (qoBogmTecs go Bigoma KnieHTa) ogHum abo aekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LUNAXOM po3milleHHs iHdbopmalii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnsxom po3milleHHs
iHopmauii  y poctynHux anda KnieHTiB micuax HagaHHa BaHkom nocnyr; 4) LWAsSXoM BPYYEHHS nanepoBuMX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeAcTaBHWMKY Mif, PO3MUCKY; 5) LWIMSAXOM nepegaBaHHs NignpueMcTBy
3B'A3KY [ONs BiANpaBneHHs pPeKoMEeHOOBaHMM JIMCTOM, JIMCTOM 3 OrONOLUEHO LiHHICTIO, Tenerpamot 3a
Micue3HaxompKeHHsaM / micuem npoxunsaHHa KnieHTa, ke 6yno BctaHoBneHo baHkom npu ineHTudikauii KnieHTta; 6)
LWMASXOM HaacunaHHsa SMS-nosigomneHHa abo iHWOro enekTpoHHOro MOBIAOMISIEHHST Ha MOGinbHUA TenedoH
Knienta. Akwo cneuianbHuin cnocib6 nosigoMmneHHs KrieHTa He BU3HAYEHUN OKPEMMMMU MOMOXEHHSMU LbOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomuth KnieHTta y cnocib, caMocCTinHO BU3Ha4YeHun baHkom.

Mocnyra «MpubyTkoBMi paxyHok» / HesaHmKyBanbHUM 3anULWWOK» - AoAaTKoBa nocnyra ob6crnyroByBaHHs
NOTOYHUX PaxyHKiB, MPeaMETOM KO € HapaxyBaHHS NPOLEHTIB Ha 3a5MLLIOK KOLWTIB Ha PaxyHKy 3a cneuianbHUMM
ymoBamu. IMigknioveHHs Mocnyrn «MNpubyTkoBMiA paxyHok» /«HesHmKyBanbHUIA 3annwok» BiadyBaeTbCs Ha NiaCcTaBi
3asBu npo 3miHy ymoB obcnyroByBaHHs. B nepiog HagaHHs BaHkom ofHieil i3 3as3HaveHux nocnyr, baHk He
HapaxoBYye Ta He cnnayvye NPoLEeHTU 3a KOPUCTYBAHHS 3anULLIKOM KOLWITIB Ha PaxyHKy 3a iHLIMMM nocnyramun, SkumMu
nepenbayeHo HapaxyBaHHS NPOLEHTIB HA 3aMMLLIOK KOLUTIB Ha PaxyHKy.

Mocnyra 3a [loroBOopoM MO3UKU - KOHCYNbTaLiHa nocnyra, Wo HagaeTbes KnieHTy y pasi oro 3BepHeHHs!
0o baHky 3 MeTolo BUKOpUCTaHHA PaxyHKy Ans 3AiMCHeHHs BantioTHUX onepadin 3a [loroBopom no3uku.

Mocnyra aBTOMaTU4HOro NpoAaxy HaaxomXeHb B iHO3eMHiM BanwTi — nocnyra nNpogaxy iHO3eMHOI
BanoTu, fKa HagxoauTb Ha PaxyHok KriieHTa i3-3a KopAoHy, B CyMi, LLO 3anuaeTbes nicnsa 3aincHeHHs baHkom
000B’sI3KOBOr0 NPOAAXY HAAXOMKEHb B IHO3EMHIN BantoTi i3-3a KOPAOHY Ha kopucTb KnieHTa.

Mpasuna BukopuctaHHsa BINK — npasuna (pekomeHaauii) BukopuctaHHsa BIK ana gepxxatenis nnaTixHUX
kapT (JogaTok 9 oo uboro [Jorosopy).

PaxyHOK — MOTOYHUIA paxyHOK, Y TOMY YuCHi paxyHOK 3i crneuianbHUM peXXuMOM NOro BUKOPWUCTAHHS, LLO
BiOKpUBAETLCA y BMNagkax, nepenbaveHnx 3akoHamm YkpaiHm Ta aktamu KabGiHeTy MiHicTpiB YkpaiHu, abo BCi
nepenivyeHi paxyHku pasom.

PuHKOBUI Kypc — KypcC, BU3Ha4yeHU baHkoM 3 ypaxyBaHHAM KypcCiB, LLO CKMNanucs Ha BaroTHOMY PUHKY
YkpaiHu abo Ha MiXXHapoOHOMY BantoTHOMY PUHKY, 3a kM BaHk Mae MoxnumBicTb 3agoBonbHMTY 3asBy KnieHTa Ha
TOPriBMNtO iIHO3EMHOK BasrtoTOO.

CawnTt BaHky — odpilinHnin cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHIM» - BinokpemneHun CepBic, po3milleHnii Ha canTi baHky, 3acib anctaHuinHoi
KOMYHiKaLii 3 BUKOpMCTaHHAM Mepexi «Internety, wo gossonse KnieHTy oTpuMyBaTy nocnyru 3rigHo ymos [Jorosopy,
a TaKOX 34iNCHIOBATM 0OMiIH JOKyMeHTamMm Ta iHdhopmauieto Mmixk BaHkom Ta KrieHTom.

CepBic «CMC Banking» - cepgic oTpumaHHs iHopMaLil Npo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MODBinbHoro tenedoHy ctaHgapty CMC.

CepgicHa opraHi3auifa — topyanyHa ocoba, 3 skol baHk yknaB [OroBip Ha HagaHHs CheKkTpa nocnyr i3
cynpoBogpkeHHa POS-TepMiHanbHOT Mepexi, y TOMY 4YMCri MOCNYr BCTAHOBMEHHS, OEMOHTaXy i TeXHiYHOoro
0o6cnyroByBaHHs obnagHaHHSA. YMOBaMM Takoro [OroBopy Takox nepepbaveHo npaso CepsicHOI opraHisauii Big
iMeHi BbaHky nepepaBaTu obnagHaHHsa ToproButo i MpurmaTty KMoro Big TOProBus y BUNagkax i Ha ymoBaXx,
nepegbayeHnx uMm [Jorosopom, 3 NpaBoM MNigNMCaHHA akTiB NpUioMy-nepeaadi.

Tapudum BaHkKy — JOKYMEHT, sikuM BaHKOM caMOCTINHO BU3HaYeHi po3Mipy BUHaAropoau 3a HagaHHsa BaHkom
nocnyr 3a [loroBopom, SK1in 3aTBEPAKYETLCA BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3milLyroTbCa B BigAineHHsX
baHky «PerioHanbHUn LeHTp» Ta B BigAineHHsx baHky Ta/abo poamiwyoTeca Ha Canti baxky (JogaTok 6 4o uboro
HoroBopy).
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Tapucm MaketiB - gokymeHT, wo € Hdogatkom 5 Ta/abo [Jopatkom 5.1 go [Horosopy, sikmum BaHkom
CaMOCTIiHO BM3HaYeHi po3Mipyu BMHaropoam 3a HagaHHs baHkom nocnyr 3a [NakeTHMMK ymoBaMu 06CyroByBaHHS
KnieHTiB, SIKMIM 3aTBEPIKYETLCA BiAMNOBIAHO A0 BHYTPILLHIX akTiB baHKy Ta po3MiwyeTbcsa Ha CanTi baHky.

TopriBnAa iHO3eMHOI BanTO — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3EMHOI BanioTn 3a
0e3roTiBKkOBI rpuBHi, 06MiHY 6€3roTiBKOBOI iIHO3EMHOI BamnoTK Ha iHWY 0e3roTiBKOBY iHO3eMHy BantoTy 3a KrieHTa
BignoBsigHO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOAaBCTBA YKpaiHu.

ToproBeub — KnieHT, WO 34iACHIOE OianbHICTL B cdpepi TopriBni, HagaHHs MOCAyr Ta BMKOHAHHSA PoOIT i
npuimae BIK 3 meToo npoBeaeHHs onnaTtu ToBapis, pobiT, nocnyr.

YpockoHaneHun EI - enekTpoHHWIA Nignuc, CTBOPEHWIA 3a pe3ynbTaToM KpUNnTorpadiyHoro NnepeTBoOpeHHS
€MEeKTPOHHMX AaHUX, 3 SKAMWU MOB'A3aHMI LUel eneKkTPOHHWA Nianuc, 3 BUKOPUCTaHHAM 3acoby yOOCKOHaneHoro
€MeKTPOHHOrO NiANUcy Ta 0CcobUCTOro Krntya, 0HO3HAYHO NOB'A3aHOrO 3 NiANUCYBAYeM, | AKMN Aae 3MOry 34iINCHUTY
€NeKTPOHHY ideHTuUiKauilo nignucysavya Ta BUSBUTM MNOPYLUEHHS UiNICHOCTI €MNEeKTPOHHUX [aHuX, 3 SKUMU
NoB'A3aHN Liei eneKTPOHHMI nignuc.

LleHTp AucTaHuinHOro o6cCnyroByBaHHsI KJE€HTIB Mmanoro 6i3Hecy - nigpos3ain AgucTaHuinHoro
obcnyroByBaHHS KoprnopaTuBHUX KIlieHTiB baHky:

- 0800 503 703 —39:00 no 18:00, 6e3kOLITOBHO y Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMX TenedoHiB,

- MOLWTOBA CKpUHbKa Mepexi «Internet»: OnlineBranch@fuib.com

Yropa FATCA - YIOOA wmix Ypsagom YkpaiHu Ta Ypsagom CnonydeHux LtaTtisB AMepukn ang noninweHHs
BMKOHAHHSI MOAATKOBMX MpaBui 1 3acTocyBaHHsI nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM A0 iHO3EMHMX
paxyHkis" (FATCA), Big 07.02.2017 (patucpikoBaHa 3akoHom Ykpainu Big 29.10.2019 Ne 229-IX), wo cnpsimoBaHa
Ha iMnnemMeHTauilo Ta BUKOHAHHA nonoxeHb 3akoHy Cnonyyexux LUtaTiB Amepukn «[IMpo nopgaTkosi BUMOrM A0
iHo3eMmHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BM3Hauae npoueaypuy Ta 060B’A3ku
Ans Bcix doiHaHCOBUX ycTaHOB-y4YacHukiB FATCA.

Yroga «CRS» - 6araToCTOpPOHHS yrofia KOMNETEHTHMUX OpraHiB Npo aBTOMaTUYHUI 0OMIH iHGbopMmaLlieto Npo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo Ao ctatti 6 KoHBEHLIT Npo B3aEMHY agMiHiCTpaTUBHY AONOMOry B
nogaTkoBux crnpasax (patudikoBaHa 3akoHoM YkpaiHu Big 20.03.2023 Ne 2970-1X), Ta 3aranbHun ctaHgapT
3BiTHOCTI CRS.

2. MPEAMET AOroBOPY TA 3Ar AJllbHI MONOXEHHA

2.1. Mopspok Ta ymoBM yknageHHs [loroBopy

2.1.1. o uboro [Joroeopy KnieHT MOXe npueaHaTucs, SKLWO BiH BigNOBIgAE OAHOYACHO HACTYMHUM KPUTEPISIM:

- € OpUan4Ho 0CcoOO0K — pe3naeHTOM, NpPeaCcTaBHULTBOM HOPUAMYHOI 0COOU-HEpEe3naeHTa, WO nNpeacTaBnse ii
iHTepecu B YkpaiHi Ta Yepes ke NoBHiCT0 abo 4YacTKOBO 3AiINCHIOETLCS NiANPUEMHMLBbKA AiISNbHICTb Hepe3naeHTa Ha
TepuTopii YkpaiHn, abo dgisnyHoo ocoboto — nignpuemuem, abo ¢isnyHol ocoboto, ska NpoBaguTb He3anexHy
NpodEeCiNHy QisANbHICTb (CaMo3aiHATOK 0cob0ot0);

- Oro rpoLoBui 06opoT Bif 3AINCHEHHS NiANPUEMHULBKOT/HE3aNeXHOT NPOMECINHOI /iHLWIOT AiANBbHOCTI 38 MUHYNWUIA
MOBHWW KaneHgapHuh pik He nepesuwye 150 MnH. rpH., 6e3 MOB (y Tomy uucni CTBOpEHUA y MNOTOYHOMY
KaneHgapHOMy poui).

2.1.2. Len JoroBip yknagaetbecs WNAXOM npueaHaHHs KnieHTa o BCix noro ymoB. Y pasi npuegHaHHs KnieHTom oo
YacTuHM ymoB Uboro [loroBopy, Bu3HadeHux y 3asBi Npo npuegHaHHs/3assi Npo posmieHHa Bknagy, BBaxaeTbces,
wo baHk norogue 3anponoHoBaHi KrnieHToM yMOBU, SKLLO iHLLIWIA MOPSAOK NMOrOAXeHHS yMOB 3asBU He nepepdadeHun
umm JoroBopom.

2.1.3. MNpuegHaHHA KnieHTa go [JoroBopy 34iNCHIOETLCA LUASAXOM MiANNCaHHSA HUM 3asiBU NPO NpUEAHaHHS.

2.1.4. Len JoroBip BBaXaeTbCA yKNageHWM Y HAaCTYNHUX BUNagKax:

- y pasi nignucanHsa KnieHtom 3asBu Npo npyvedHaHHs y naneposint opMmi - 3 AaTu Ti OTPUMaHHSA YNOBHOBaXEHUM
npadisHukoM BaHky, ane He paHilwe gaTtu BigkputTs PaxyHKy;

-y pasi nignucaHHsa KnieHToM 3asBM Npo NpuEQHAHHA B €MNeKTPOHHIN popmi - 3 gaTtM HaknageHHs Ha Hei
KeanidhikoBaHoro El1, ane He paHiwe aatu BigkpuTTa PaxyHky.

2.1.5. Y pasi npuegHaHHa KnieHTa oo ymoB Lboro [loroBopy Ais nonepeHix 4OroBopis, NpeaMeToM SKUX € HadaHHA
BaHkom nocnyr, 00 skux nigknodeHnn KnieHT 3a umm  [JoroBOpOM, MPUNUMHSE CBOK YMHHICTL. [loganblie
BperynoBaHHs BigHOCKH MiX BaHkoMm Ta KnieHToM 34iMCHI0ETLCS Ha yMOBax Liboro [lorosop.

Mpu HagaHHi nocnyr 3acobiB ancTaHuinHoi komyHikauii «IHTEPHET-BAHKIHI»/ «KITIEHT-BAHK», Cepsicy «CMC
Banking» 36epiratotbest nepeniku kopuctyBadiB Cepsicy «IHTEPHET-BAHKIH»/ « KNIEHT-BAHK» Ta peksiantu gns
HagaHHsA Cepsicy « CMC Banking», siki 6ynu y3rompkeHi CtopoHaMu fo npueaHaHHs KnieHta go uboro [Jorosopy.
2.1.6. KnieHTu, 3 sskumm cTaHOM Ha 17 )koBTHA 2018 poky Gynu yknageHi 4oroBopun 6aHKIBCbKOrO paxyHKy 3 yMOBaMu
3acTocyBaHHs [paBun BigKpUTTS Ta OOCNYroByBaHHS MOTOYHMX PaxyHKIB HOPUAMYHMX OCIO i camo3arHATMX Ocib
MYBMIYHOrO AKLIOHEPHOIO TOBAPUCTBA «MEPWMA  YKPATHCBKMA MPDKHAPOOHWA BAHK» abo
porosopm BaHkiBCbKOro obcnyroByBaHHS kopnopaTtusHux krieHTiB (Digital Bank), Ta siki cTaHOM Ha 3a3HayeHy BuLle
[aTy He BMSIBAIN CBOO He3roay i3 UMM [JoroBOpOM, BBaXakTbCsA TaKMMu, WO NPUESHANMCS go gaHHoro [Jorosopy 3
17 xoBTHa 2018 poky. Nocnyru Ta cepsicu, Ski Hagasanucb Takum KnieHTam cTaHOM Ha 3a3HadeHy BuLle aaty, giloTb
[0 3aKiHYeHHs ix Aii.

[is uboro [JoroBopy NowWMPETLCA TakoX Ha KnieHTiB-topnanyHnx ocib-HepesnaeHTiB, Ski npuegHanucs 4o YMOB
uboro floroeBopy o 15 nunHsa 2019 poky.
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2.1.7. Micuem yknagaHHsi [loroBopy € MicuesHaxomkeHHs baHky (BigaineHHs abo iHworo micus HagaHHs BaHkowm
nocnyr), B skomy KriieHTom odhopmrnitoeTbcs 3asiBa Npo npuegHaHHsa abo skoMy HagicnaHa 3asiBa Npo NpuegHaHHSA B
€NeKTPOHHIN dhopMmi.

2.1.8. MNignucaHHam 3asBu nNpo npuegHaHHA KnieHT 6e33acTepexHo MigTBEPAXKYE, WO HAa MOMEHT YKNafAeHHs
[loroBopy BiH 03HANOMMBCS 3 MOBHUM TEKCTOM [loroBopy, BCiMa noro gogatkamu (B Tomy uncri Tapmudamm), NOBHICTHO
3po3yMiB MOro 3MIiCT Ta NOroAKyeTbCs 3i BCima ymosamu [lorosopy.

2.1.9. YknagaHHs 4oAaTKOBOro A0roBopy A0 Uboro [loroBopy He nepeabayaerbcs Moro ymoBamu.

2.1.10. Uen Oorosip yknageHo BignoBiaHO 40 BUMOr LiMBinbHOro kogekcy YkpaiHu, 3akoHy YkpaiHu «[1po nnaTtikHi
nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHi AoBipyi nocnyrmu», 3akoHy YkpaiHu «[1po enekTpoHHI JOKYMEHTU Ta
€NeKTPOHHWI AOKYMEHTOO0Bir», Ta iHLIMX BUMOT YNHHOIO 3aKOHOA4AaBCTBa YKpaiHu.

2.1.11. lMpegmeTom goroBopy € HagaHHA baHkom KnieHTy HacTynHMX nocnyr:

2.1.11.1. MNnaTtixHnux nocnyr:

- MNOCnyru i3 3apaxyBaHHS/3HATTA TOTIBKOBMX KOLWITIB Ha PaxyHOk/3 PaxyHKy , a TakoX yCi MOoCrnyru LoAo
BiOKPMTTS, 06CnyroByBaHHs Ta 3aKpUTTs PaxyHky;

- MOCIyru 3 BUKOHAHHS MNaTiXHUX onepadin i3 BnacHnmu kowtamm KnieHta 3 PaxyHky/Ha PaxyHOK, y TOMy yumchi
BMKOHaHHS kpeauToBoro/gebeTtoBoro nepekasy Ta BUKOHAHHS iHLIMX MAATRKHUX onepawuin, y TOMy ynchi 3
BUKOPUCTAHHAM NNATKHUX IHCTPYMEHTIB;

- nocnyru 3 ewmicii BINK Ta/abo 3aiiCHeHHs eKBanpuHry NNaTiXXHUX iHCTPYMEHTIB.

2.1.11.2. MNocnyru 3 TOprieni iHO3eMHOIO BanoTol.
2.1.11.3. Nocnyr «[MpnbyTKOBUIA paxyHOK», « He3HMXKyBanbHWI 3anuLoky», 3a lorosopom noauku, «MIN BALANCE »,
3apnnaTtHoro npoekTy, nocnyr cepsiciB «[loromkenHs kypcie», «IHTEPHET-BAHKIHI», « CMC BANKING».
2.1.12. baHk 3gincHioe iHpopmyBaHHs KrniieHTa npo yMOBU, WO CTOCYOTbCA HafgaHHSA NAaTiKHMX NOCAyr BignoBigHO
no Horoeopy, wnsixom 3abesneveHHs BinbHoro goctyny KnieHty go Canty BaHky Ta iHpopMauinHux cTeHaiB y
BioAineHHsix baHky.
2.1.13. NpepacTtaBHUK KnieHTa-topnanyHoi ocobu, nianucaHHam 3asiBu Npo NpueaHaHHA/3asBm Npo po3MilleHHS
Bknaay:
- Hapae baHky 3rogy Ha obpobky CBOiIX nepcoHanbHMX AaHUX BIAMNOBIAHO A0 METW, BU3HA4YeHOi npeaMeToMm Ta
30608’a3aHHAMKU CTOpiH 3a uum [JoroBopowm;
- 3aneBHAe€ B OTpUMaHHi  Big BbaHKy nOBiAOMMEHHA MNPO BOMOAINbUS MNEpCOoHanNbHUX AaHuX, cknag Ta 3MmicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy Ykpainu «[lpo 3axuct
nepcoHanbHMX AaHux», MeTy 360py NnepcoHanbHUX AaHuX Ta ocib, SKMM nepearTbCs NepCcoHarbHi AaHi.
2.1.14. KnieHT-bisanyHa ocoba, nignnucaHHam 3assm Npo npuegHaHHs/3asBsum Npo poamilleHHsa Brnagy:
- Hapae 3roagy baHky Ha 06pobKy MOro nepcoHanbHUX gaHux, 6e3 obmexeHb 3 MeTo HagaHHs KnieHTy GaHKiBCbKUX
nocnyr, nepeg6aveHnx umMm [JoroBopom, a Takox 3 METOH HagaHHA/MPOMNOHyBaHHSA ©aHKIBCbKMX MOCAYT Ta iHLMX
hiHaHCOBUX nocnyr, He nepeabayerHnx umm Jorosopom. KnieHT Hagae 3rogy Ha nepegady NepcoHanbHUX AaHUX 3
npaBoM ix 0OpobKkM Ta BUKOPUCTaHHSI TPeTiMM ocobamu, 3anydeHumun BaHKkOM Ha OOroBipHiA OCHOBI OO mpouecy
obcnyroByBaHHs [oroBopy Ta noBepHeHHsA 3aboproBaHocTi KnieHTa nepen baHvkom 3a umm JoroBopom. O6csr
nepcoHanbHux AdaHux KnieHTta, aki obpobnatnmyTtbca BaHkoM, Bu3HayaeTbca bBaHkom BignoBigHO [0 BUMOr
3akoHodaBcTBa YkpaiHu. KnieHT 3000B'A3yeTbCsi HagaBaTuM YTOYHEHY iHopmauilo Ta nogaeBaTv opwuriHamm
BiANOBIOHUX AOKYMEHTIB MPU 3MiHI MepcoHanbHUX AaHUX, AKMMU € NacnopTHi AaHi, y T.4. AaHi Npo rpoOMaasHCTBO,
MiCLe nNpPOXMBaHHA (paKkTU4yHE Ta 3a [OepKaBHOKW peecTpauieto, Ta iHWi BiAOMOCTI B MeXaX, BW3HAYEHUX
3aKOHOAABCTBOM Ans igeHTudikauii disnyHoi ocobu;
- Hagae 3roay baHky Ha nepeBipky baHkom y Byab-akuin Bu3HaveHnn baHkom cnocib, 3 6yab-akmx gocTynHuX mxepen/
6a3 gaHux, a TakoxX HagaHHa BaHkom 3 MeTol nepesipku TpeTim ocobam iHopmauii (3okpema, nepcoHanbHUX
AaHux), HagaHoi KnieHTom y 3asBi Npo NpuegHaHHA YM iHWOMY AOKYMEHTI, 30KpeMa, ane He obMexXy4ncb, 3 MeTO
HagaHHs/ nponoHyBaHHSA baHkom KrieHTy iHWwnx nocnyr, He nepeabayeHnx uum JoroBopom;
- Hapae 3rogy baHky Ha oTpuMaHH4 Big Oyab-siKnx onepaTopiB, MpoBanaepiB TeENEKOMyHiKauin, WO HaaaTb NOCyru
pyxomoro (MobGinbHOro) 3B’A3ky Ta 0Opob6MoTE AaHi, WO NOB'A3aHi 3 HagaHHAM TakuMx nocnyr, iHdopMmauii npo
TenekoMyHikauinHi nocnyrn, ski HagawTbca KnieHTy Ta npo MOro mapameTpu 9K KOpucTyBada Mnocryr pyxomoro
(MOBinbHOro) 3B’A3KY;
- 3aneBHsie B OTpuMMaHHi Big baHKy noBiZOMMNEHHs Mpo BOMOAINbUS MEepCcoHanbHWX AaHuX, cKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py nepcoHarnbHMX AaHux Ta ocib, KM nepeaarTbCs NepCcoHanbHi AaHi.
2.1.15. KnieHT, nignnucaHHam 3asiBu Npo NpuegHaHHs, Hagae srogy bawky:
- Ha OTpUMaHHS Big OyaOb-aKkMx GOpPO KpeanTHUX icTopin, 3okpema: MAT «[leplie BceykpaiHCbKke OHOpO KpeaAUTHUX
ictopiny (02002, YkpaiHa, M. KuiB, Byn. €sreHa CeepcTioka, 6ya.11) Ta/abo MAT «MixHapogHe 6opo KpeauTHMX
ictopiny (03062, YkpaiHa, m. KuiB, np-T MNepemoru, 6ya. 65, 0d.306) Ta/abo TOB «YkKpaiHCbke OPO KPeaAUTHUX
ictopiny (01001, YkpaiHa, m. Knis, Byn. IpywieBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHopMaLlii Woao Moro KpeguTHoT
icTopil;
- Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOLUMPEHHS Yepe3 Bopo KpeaUTHUX iCTOPIN, BU3HAYEHUX Y LbOMY MYHKTI
Horosopy, iHopMauii wono KnieHta Ta KpeguTHOro npaBOYMHY, B TOMY uucri iHpopmalii, gka MiCTUTbCA B
OepXXaBHUX peecTpax Ta iHwWux 6asax nyoniyHOro KOpUCTYBaHHS, B NOpPAAKY, BU3Ha4YeHoMy 3akoHoM YkpaiHu «[1po
opraHisauito popMyBaHHs Ta 06iry KpeauTHUX iCTOPINY;
- Ha 306ip, 36epiraHHsi, BUKOPUCTAHHA Ta NOWMNPEHHS iHopMaLlii, ika cknagae kpeauTHy icTopito KnieHTa, yepes iHLwi
Otopo kpeguTHMX icTopin, siki 6yayTb cniBnpautoBatn 3 baHkom y ManbytHbomy. CTOPOHM AOMOBUNUCH, WO Y pasi
3MiHM Ha3BM Ta/abo agpecu Oyab-AKOro i3 3asHayeHux y LboMy [loroBopi Opo KpeguTHUX icTopin, abo y pasi
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cniBnpaui baHky 3 Oygb-akumu iHWKMMK 60pO KpeaNTHUX ICTOPIN NPOTArOM CTPOKY Aii Liboro [loroBopy abo kpeauTHOro
poroeopy, baHk nosigomnse KnieHTa npo Ha3By Ta agpecy OHpo KpeauUTHUX iCTOpiN, OO SAKUX nepefaBaTMMETbCS
iHpopmauist ansa opmyBaHHsI KpeguTHOI icTopii KnieHTa, y micusax HagaHHA BaHkom nocnyr, Ha CanTi baHky, yepes
Cepsic «IHTEPHET-BAHKIHI . Ha po3cyg BaHky BuLLe3asHavyeHe NMCbMOBE NOBIAOMIIEHHS MOXe OyTu HanpaBneHe
BbaHkom Ha agpecy KrnieHTa pekoMeHgoBaHUM NIMCTOM 3 ONUCOM BKNageHHS;

KnieHT, nignucaHHam 3asBu nNpo npuegHaHHA NiaTBepaXye, Wwo BiH BaHkoM nosigomneHui npo npasa cyb’ekTa
KpeauUTHOI iCcTOpii, a TakoX Lo BCi 3anuTu A0 KpeauTHux Oopo, Lo 3AiMcHeHHI baHkoM 3 gatm yknageHHs uboro
Horosopy, 6ynu 3giicHeHHi 3a 3arogoto KnieHTa.

2.1.16. BaHk € yyacHukom PoHAy rapaHTyBaHHs BKnaais isnyHux ocib (gani - ®oHa).

2.1.17. Ha 3anuuwok kowTiB Ha PaxyHky/[denosntHomy paxyHky KnieHTa - isnyHOi 0coBM NoWmMpooTbCA rapaHTil
®doHOy B Mexax rapaHToBaHOI CyMu BiALWKOAyBaHHS BignoBigHO A0 3akoHy YkpaiHu «[1po cucTemy rapaHTyBaHHS
BKNnagiB isnyHux ocio».

2.2. MNopspok BHeceHHA 3MiH Ao [loroBopy

2.2.1. [loroBip Moxe Oyt 3miHeHMI bBaHKOM LINSAXOM BUKNAZEHHsI Oro B HOBIM pepdakuii. Y pasi BUKNageHHs
[oroBopy y HOBIl pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hix 3a 30 gHIB 4O 3anfaHOBaHOI gaTu
BBEEHHS B Ait0 HOBOI peaakuii [loroBopy.

2.2.2. Po3MilleHHs 3MiH Ha CanTi baHKky € HaneXxHuMm BUKOHaHHsIM BaHkoM 000B’s3Ky W00 o3HanomrieHHa KrieHTa
3 HOBO pefakuieto [JoroBopy (Bkmovatoum Bei JlogaTkm).

2.2.3. KnieHT 6e3ymMoBHO npuiiMmae Ha cebe pu3nkn Ta 0DOB'I30K CaMOCTIVHO BiOCTEXYyBaTW HasiBHICTL/BiOACYTHICTb
nosigomneHs baHky npo 3miHy ymos [JoroBopy Ha Caniti baHky.

2.2.4. Nicns po3milleHHs (onpuniogHeHHs) iHdopmauii npo 3miHy ymoB [loroBopy Ha CanTi baHky, sika 3aincHoeTbLeA
3a iHiyiaTneolo baHky y BCix Bunagkax, nepegbaveHnx umm [Jorosopom, baHk Hanpasnse nosigoMneHHs KnieHty 3
nponosuuieto 3MiHUTK ymoBu [Jorosopy (B ToMy uncni Ao Beix Joaatkis go Oorosopy i Tapndis) 3 BUKOPUCTaAHHAM
Cuctemmn "I[HTEPHET-BAHKIHI™ 3 nocunaHHAM Ha agpecy po3mileHHs HoBoil pegakuil [Jorosopy Ha Caviti baHky. B
NoBIAOMIIEHHI Npo 3miHy [JoroBopy 3a3HavaloTbCs Aata noyatky Aii [JoroBopy B HOBIW pegakuii.

2.2.5. 3minmn go doroBopy € noromkeHumu KnieHtom (BignosigHo o 4. 3 cT. 205 LiuBinbHoro kogekcy YkpaiHu) sKwo
00 AaTtn, 3 kol BOHM HabyBatoTb YMHHOCTI, KnieHT He noBigoMunTb BaHk Npo cBoto He3roay 3 HUMKW. Y pasi Hearoam
KnieHTta i3 amiHamun [ooroBopy KnieHT mae npaBo BiamoBuUTUCh Big [JoroBopy Ta 3akputn PaxyHok. 3akpuTTta PaxyHky
y TakoMy BMNagKy 30iNCHIOETLCA 3 ypaxyBaHHAM 0OMexeHb, nepeabadveHux n. 2.4.6. [lororopy.

2.2.6. 3a3HayeHni BULLLE NOPSIAOK 3MiH Ao [loroBopy He 3aCTOCOBYETLCS Y BUNaakax 3aMiHu Tpuanocti OnepadinHoro
Yyacy, a TaKoXX BHECEHHS 3MiH, SiKi MOKpaLLyloTb YMOBKM 06cnyroByBaHHSA KnieHTa (po3wmpiooTb nepenik nocnyr baxky
Ta/abo 3meHwWwyTb Tapudn) abo cnpsiMoBaHi Ha BUKOHAHHS BUMOT YMHHOIO 3aKOHOA4ABCTBaA YKpaiHu. Y Takomy pasi
3MiHM HabyBatloTb YMHHOCTI 3 4aTW, HACTYMHOI 3a AaTOK PO3MILLEHHS BianoBigHUX 3miH Ha CanTi BaHky.

2.3. Ctpok pii Ta ymoBU npunuHeHHs [loroBopy

2.3.1. Jorosip HabyBae YNHHOCTI 3 MOMEHTY NpUeaHaHHA A0 Hboro KrnieHTa y nopsaky, SKUin BU3HAYEHUA yMOBaMM
Horosopy, i Aie NPOTArOM HEBU3HAYEHOIO CTPOKY.

2.3.2.[lis uboro [JoroBopy Moxe OyTV NpUNMHEHa, y TOMY YMCHi LWASXOM PO3ipBaHHSA, 3 NPUMMHEHHAM HagaHHS BCiX
nocnyr 3a [loroBopom Ta 3aKpuTTAM BCiX paxyHkiB. Y pasi sunycky BIK [dorosip i€ A0 MOMEHTY 3aKiH4EeHHSI CTPOKY
aii Bcix BIK (3a BigcyTHOCTI IX NnepeBunycky), emMiToBaHNX B Mexax Lporo [lorosopy.

2.3.3. baHk mae npaBo posipsatu [orosip abo npunuHUTM HagaHHs nepegbayeHux umm [oroBopom nocnyr Ha
nigctaBsax, nepeabaveHnx umm [doroBopom abo YMHHMM 3aKOHOAABCTBOM YKpaiHu, nonepeamslun KnieHta 4depes
Cepgic «IHTEPHET-BAHKIHI» abo 6yab-akuM iHWKMM cnocoboM He nisHie Hix 3a 30 kaneHgapHMX OHIB 4O AaTtu
posipBaHHa [orosopy abo npunuHeHHA nepegbayveHux uum [JoroBopoM nocnyr, SKWO iHWa gata posipBaHHSA
Horosopy abo nNpunuMHeHHs HagaHHSA nepeadaveHux UMM JoroBopomM mocnyr He BUMMMBAE i3 YMOB Lboro [lorosopy
abo BMMOT YMHHOIO 3aKOHOL4ABCTBA YKpaiHW.

2.4. MNopsanok 3aKkpuTTa PaxyHKy

2.4.1. PaxyHok Moxe OyTK 3akpuTuin 3a iHiuiaTueoto KnieHTa Ha nigctaei 3asiBu Npo 3miHy ymMOB 0OCMnyroByBaHHsA. Y
BUMNaZKy HassBHOCTI Ha PaxyHKy, 9K 3aKpMBaETbCS, 3anuLLKIB rpoLLOoBUX KOLITIB, BaHk Ha nigctasi 3asBu Npo 3aMiHy
yMOB 06CnyroByBaHHsi Ta NNaTikHOI iIHCTPYKUii KnieHTa nepepaxoBye Ui KOLWTK Ha iHWWIA paxyHOK, abo Buaae 3anuLuok
rpouoBmx kowTiB 3 PaxyHKy yepes kacy baHky Ha niacTasi BiAnoBiAHMX KAacOBUX AOKYMEHTIB. Y pasi 3a3HayeHHs B
3anBi Npo 3MiHy YMOB 0OCINyroByBaHHS PEKBI3UTIB paxyHKy, Ha AKMUIA NepepaxoBYETbLCS 3aNULLOK KOLTIB HAa PaxyHKy,
wo 3akpuBaeTbed, KnieHT gopyyae baHky (Haginse BaHk npaBom) JOroBipHe CMMCaHHS KOWwTiB 3 PaxyHKy y Cymi
3anuwKy Ha nigctasi 3asBu Npo 3MiHy yMOB 06CNyroByBaHHS 6€3 HagaHHs NnaTikHOT IHCTPYKLii.

2.4.2. BaHk caMocTiliHO 3akpuBae PaxyHokK y pasi peanisauii HuUm npaBa abo BrkoHaHHS 060B'A3kiB baHka sk cy6'ekTa
NepBMHHOrO (PiHaHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignosigHe NoBigoOMMEHHs, 30KkpemMa,
B eNneKTpoHHin opmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4ya€eTbCsi NPO PO3ipBaHHSA LibOro
Horosopy Ta nigctasu oro posipBaHHA. PaxyHOK 3aKkpmBaeTbCs He paHiwe aatn HagicnaHHsa KnieHTy BianosigHoro
nosigomneHHa baHky. Akwo npu uUboMy Ha PaxyHKy HasiBHWA 3anulLiOK rpOLUIOBUX KOLUTIB, Ui FPOLUOBI KOLUTW
noeeptatoTbca KnieHTy y Ge3roTiBkoBin dopMi y BUNAOKy 3BepHEHHS woro go badky. Y pasi akwo KnieHT He
3BepHYBCS A0 BaHKy i3 MTMCbMOBOIO 3a8BOIO NPO MOBEPHEHHS 3aNULLIKY rPOLLOBMX KOWTIB HAa PaxyHky KnieHT gopydae
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BaHky (Haginsie baHk npaBOM) CaMOCTIVHO CriMcaTy 3arULLIOK MPOLLOBMX KOLLTIB 3 PaxyHKy Ha BHYTPILUHbOOaHKIBCbKMIA
paxyHOK BaHKy 3rigHo i3 BHYTPiLLHIMM NONOXeHHAMM baHkKy, Wo peryntotTb NOpsSaoK 3aKpUTTA HeAilounX (HEAKTUBHUX)
paxyHkiB y baHky.

2.4.3. baHk Mae npaBo 3akpuTh PaxyHok, akwio npotsroMm 1 (0gHOro) poky 3a PaxyHKOM He 34iNCHIoITbCA onepadii
He3aneXxHo Bi4 HasiBHOCTI 3anuLKy KOWTIB Ha PaxyHKy. AKWo Ha PaxyHKy HagBHWI 3anMLLOK FPOLLIOBMX KOLUTIB,
KnieHT umm gopydae baHky (Haginse baHk npaBom) CamOCTINHO CNMcaTy 3anNuULLOK KOLTIB 3 PaxyHKy Ha paxyHOk BaHky
y BiANOBIAHOCTI A0 nopsaky, nependadyeHoro BHYTPILHIMU NONOXEHHAMU BaHKy, Lo peryniolTb NOPSAOK 3aKpUTTH
Heitounx (HeaKTUBHMX) paxyHKiB.

2.4.4. baHk Mae npaBO 3akpuTu PaxyHok y pasi Hesrogu KnieHta 3i 3miHamu Tapucisa Bbanky/Tapudis
MakeTis/IHamBigyanbHux Tapudis/lakeTHux ymoB obcnyroByBaHHA Ta/abo [loroBopy, Siki 3AiNCHEHI 3a iHiuiaTnBoI
BaHky. PaxyHok 3akpuBaeTbca He nisHiwe 30 (TpuausTn) KaneHgapHuX OHiB Big AaTtv oTpuMaHHs Big KnieHta
MOBIZOMITEHHSI MPO CBOO HE3roAy i3 3a3Ha4YeHMK 3MiHaMm.

2.4.5. PaxyHok, o sikoro BunyuieHa bIK, moxe 6yTn 3akpuTui 3a iHibiatueoto KrieHTa 3a ymoBu BigcyTHOcCTi y CTOpiH
HEeBMKOHaHNX 3060B’s13aHb 3a [IoroBOPOM i MPOBEAEHHS BCiX B3aEMOpPO3paxyHkiB. MNMpn HEOOXiAHOCTI 3aKpUTTSA Takoro
PaxyHky KnieHT nosigomnsie npo takmi Hamip baHk He ni3Hiwe, HixX 3a 45 gHiB 4O MMOBIPHOT AaTu 3akpuTTs PaxyHkKy.
BaHk mae npaBo 6nokyBaTtu yci BIK, BunyuieHi go takoro PaxyHky, B AeHb novaTtky npouenypu 3akputts PaxyHky.
IHiLilOBaHHS 3aKkpuTTA Takoro PaxyHKy KnieHTOM 34iACHIOETbCS LWNSAXOoM HaganHsa baHky 3asBu npo 3miHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkoM nicns cnnuey 45-4eHHOrO CTPOKY 3 MOMEHTY HagaHHsa baHky uiei 3assn.
Y BUNaaKy HasiBHOCTI Ha PaxyHKy, Skuii 3akpuBaETbCS, 3anuLLKIB rPOLLIOBMX KOWTiB, baHk nepepaxoBye Ui KowWTK 3a
pekBi3uTamu, 3asHadeHnmun KnieHTom B nnaTtikHin iHCTpykuil / B 3asBi npo 3aMiHy ymoB obcnyroByBaHHs, abo Buaae
3anuLLOK rpoLLoBmX KowTiB 3 PaxyHky yepes kacy baHky Ha nigcTaBsi BignoBigHUX KacoBUX AOKYMEHTIB. Y Bunagky,
AKWO Ha PaxyHOK, SKkui 3akpuBaeTbCH, BNpogoBX 45 gHiB OyayTb 3apaxoBaHi iHWi kowTn, baHk nepepaxoBye
3anuMLIOK KOLWTIB Ha PaxyHKky 3a pekBisutamu, 3a3HavyeHuMmM KnieHTom B 3asiBi Npo 3MiHy yMOB 06CnyroByBaHHs.
2.4.6. Y pasi HasBHOCTI byab-siKoi KpeanTHoi 3aboproBaHocTi KnieHTa nepen baHkom PaxyHok Moxe 6yTu 3akputuii
3a iHibiaTmeoto KnieHTa BUKIIOYHO 3a 3rogoto baHky. Y Takomy Bunagky baHk mae npaBo BiamMoBUTU KnieHTy y 3akpuTTi
PaxyHKy 0o NOBHOro BUKOHaHHS 3060B’A3aHb KnieHTa nepea baHkom 3a goroBopoM, Ha niacTaBi sikoro KnieHTy 6yB
HagaHu kpeauT y Oyab-SKin noro dopmi.

3. YMOBUW OBCJTYTOBYBAHHA PAXYHKY

3.1. [JoroBip BU3Ha4ae yMOBM Ta NopsiaoK 3aiMcHeHHst BaHkoM KomnneKkcHoro 6aHkiBcbkoro obcnyrosyBaHHst KnieHTa,

peryntoe BiaHocnHM CTopiH Npu HagaHHi KnieHTy nocnyr baHky, BuU3Ha4eHnx uum [JoroBopom Ta BignoBigHOW 3asiBOO

KnieHTa.

3.2. PaxyHok BigkpmBaeTbca baHkom npoTarom 3 (Tpbox) pobounx AHIB 3 MOMEHTY 3aBepLueHHs baHkoM HanexHoi

nepeB.ipku, nicrns oTpMMaHHs Big4 KnieHTa HanexHumM 4YnHOM OOPMAEHUX AOKYMEHTIB, B T.4. y BiANOBIAHOCTI 3

BMMOramu iHWKWX po3Ainie upboro [lorosopy:

- 3asBu npo npueaHaHHs (Npwv BigkpuTTi KnieHTom nepworo PaxyHky) abo 3asiBu npo 3miHy ymoB 06CcrnyroByBaHHS

(Mpw BIAKPUTTI KOXKHOIO HacTynNHOro PaxyHKy) Ta BM3Ha4Y€HUX YNHHMM 3aKOHOOABCTBOM AOKYMEHTIB, HEODOXigHNX ANd

BiOKPUTTS PaxyHkKy;

- ohiLiNHMX JOKYMeHTIB abo 3acBigyYeHMX B YCTAaHOBMEHOMY MOpsAAKy iX Konii, HeobxigHux BaHky Oons HanexHoi

nepeBipkn KrieHTa y nopsaky, BCTAHOBEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta npotuaii

neranisadii (BigMMBaHHIO) A0X04iB, ofepXaHUX 3MOYUHHUM LUASXOM, hiHAHCYBaHHIO TepopusMy Ta diHaHCYBaHHO

PO3MNOBCIOMKEHHST 30p0i MacOBOro 3HULLIEHHS!, Ta ANsl HANEXHOro BUKOHaHHA BaHkom doyHKLUi hiHaHCOBOro areHTa,

nepenbaveHux NogaTkoBuM Kogekcom Ykpainu i Bumor Yrogn FATCA/«CRS».

3.3. [is uboro [loroBopy poO3nOBCIOOXKYETbCSA Ha 0b6cnyroByBaHHs Oydb-skoro PaxyHKy y HauioHanbHin Ta/abo

iHO3eMHiV BantoTax, y T.4. 3i cneuianbHUMK pexXumamm ix BUKOPUCTaHHS, ki 6ynu Bigkputi y banky 4O npuegHaHHS

Knienta go uboro [oroBopy, a Takox ki 6yayTtb Bigkputi KnieHTy B BaHky B MOMEHT abo micnsa yknagaHHs Lboro

Oorosopy. 3a ymoBM BIiOKpUTTS [AeKinbKOx paxyHkiB KnieHTy Ha nigctasi uboro [oroBopy TepmiH «PaxyHok»

3aCTOCOBYETLCS [0 KOXHOro paxyHky KnieHta

3.4. Bigkputta KnieHTy PaxyHkiB 3i cneujianbHUMK pexmMamMm iX BUKOPUCTaHHSA 34iNCHI0ETbCA BbaHkom y Bunagkax,
nepenbayeHnx 3akoHamn YkpaiHum abo aktamu KabiHeTy MinicTpiB YkpaiHn. OcobnueocTi pyHKLiOHyBaHHst PaxyHkiB
3i cneuianbHUMK pexuMaMn iX BUKOPUCTaHHSA, nepenbadeHi BignoBiAHMMW HOPMAaTMBHO-NPaABOBMMK aKTamMu,
NMOMOXEHHS AKMX BiAHOCHO NOPSAAKY NPOBeAEHHSs onepaLiin 3a TakMMn PaxyHkamu € npiopUuTeTHUMU NO BiJHOLUEHHIO
00 6yab-aKMX iHWKNX yMoB [JOroBopy Ta 3aCTOCOBYIOTLCS HE3ANEXHO Bif 3aranbHUX ymoB [JoroBopy, Lo peryniowTb
BIOKpUTTA Ta BeAeHHA PaxyHkiB KnieHTa.

3.5. baHk BukoHye nnatixHi onepadii 3 PaxyHky/Ha PaxyHok fki BignoBigaloTb pexumy dyHKLiOHYBaHHA PaxyHky,
BM3Ha4deHoro [loroBopom Ta/abo 3akoHOO4aBCTBOM YKpaiHW.
O6panuin KnieHtom lMakeT 3actocoByeTbcs A0 BCix PaxyHkiB KnieHnTa, B T.4. PaxyHkiB, ski BigkpuTi abo 6yayTtb
BigKpwTi nicnsa obpaHHs MNakeTy. Mpu 3miHi KnienTom MakeTa obcnyroByBaHHA PaxyHky 3a HOBUM 00paHuM NakeTom
MOYMHAETBLCH HE Ni3Hile OHS, HACTYMHOro 3a AHEeM OTpMMaHHs baHkom 3asBu npo 3MiHy ymMoB 06CnyroByBaHHs, Ta
3a ymoBu 3abesneuyeHHs Ha PaxyHKy KoOWTiB, AoctaTtHix gna onnatu KnieHtom nocnyr BaHky y po3smipax,
nepenbaveHnx Tapudamu MNakeTy.

3.6. Ljum [JoroBopom BM3HA4YaeTbCA MOPSAOK BiOKPUTTA Ta 00CNyroByBaHHA [1eno3nTHUX paxyHKiB, a TakoX YMOBU
3anyyeHHsa kowTiB Ha Bknag



3.7. [oroBip MiCTUTb €NleMeHTU Pi3HMX AOroBopiB (€ 3MilaHMM Yy PO3YMiHHI 4. 2 cT. 628 LinsinbHoro kogekcy Ykpainu).
[o BigHOCKMH CTOpiH 3aCTOCOBYHOTBLCH Y BiAMOBIAHMX YaCTMHAX MOMOXEHHS YMHHOrO 3aKoHOAAaBCTBaA YKpaiHu npo
[OroBopu, enemMeHTn SKNX MiCTaTbCs B LboMy [lorosopi.

3.8. KnieHT-chisnyHa ocoba-nignpvemMeup Mae MpaBO AUCTaHLUIMHO BIgKpUTM oauH PaxyHOK y  Mopsiaky,
nepeabayeHomy baHkom, B HauioHanbHIN BanoTi 6€3 MOXMBOCTI 34iMCHEHHS onepaui 3 BukopuctaHHam BIK ta
3 nigknodeHHam BukntovHo  Makety "BceDigital". Bigkputta HoBux PaxyHkiB Ta 3MiHa ymMOB 06GCryroByBaHHs
nepworo PaxyHky Mmoxe 3gincHioBaTuch KnieHTom B npoueci o6crnyroByBaHHS.

3.9. baHk Hagae KnieHTy nocnyru BignosigHO 4O yMOB AaHoro [oroBopy, BUMOI YMHHOMO 3aKOHOA4aBCTBa YKpaiHu,
BKIOYalO4M 3aKOHOOABCTBO Yy cdepi 3anobiraHHa Ta npoTudii neranisauii (BigMuBaHHIO) Aoxofis, ogepkaHux
3MOYUHHUM LLASIXOM, (biHAHCYBaHHIO Tepopu3aMy Ta hiHaHCYBaHHIO PO3MOBCHOIKEHHSA 306pOi MAcoBOro 3HULLIEHHS
npyv 0AHOYACHOMY BUKOHaHHI HACTYMHUX YMOB:

- HaAABHOCTI B BaHKy TEXHIYHOT MOXIMBOCTI AN5 HadaHHSA NOCnyru;

- cnnatu KnieHToM KoMicii baHky;

- BiCYTHOCTi BCTAHOBMEHUX 3aKOHOAABCTBOM 3abOpPOH Ha NPOBEeAEHHA NIAaTRKHUX onepain;

- BICYTHOCTI OOMexeHb AONs NPOBEeOEeHHs1 MnaTiKHMX ornepauii, WO CaMOCTIMHO BCTAHOBIIOOTLCS
baHkoM 3 ypaxyBaHHsSIM pPU3MK-OpPIiEHTOBAHOrO NiAXo4y BiAMOBIAHO 4O 3aKOHOO4ABCTBOM Y  cdpepi 3anobiraHHs Ta
npoTtuaii neranisauii (BigMWBaAHHIO) O0XO0AIB, OAEP)XaHUX 3MOYMHHUM LUMSIXOM, biHaHCyBaHHIO TepopusMy Ta
iHaHCYBaHHIO PO3MNOBCIOAXEHHS 36POi MAacOBOrO 3HULLEHHS;

- MakcumanbHa cyma OfHiei nnaTibkHOi onepadii He nepeBuLlye MiMIT, CaMOCTINHO BCTaHOBIEHWUN
BaHkom Ta/abo npaBMnamu NNaTikHOI CUCTeMU, Yepes SIKy NPOBOAUTBLCA NnaTixkHa onepavwis.

3.10. [MnaTixHi IHCTPYKLIT ANgA 34iMCHEHH:A 6e3roTiBKOBUX NNaTiXXHMUX onepaLin ohopMIIIOITLECA N0 BCTAaHOBMEHIN
BaHkom dhopmi, ski HaBeaeHi y [lopgatkax 33 Ta 34 go uboro [lorosopy. MNnaTikHi iHCTPYKLUIiT 4N 34iMCHEHHSA KACOBMX
onepauin obopMnOTLCA MO ¢OPMi, BCTAHOBIEHIA HOPMAaTMBHO-NPaBOBMMWU akTamu HauioHanbHoro 6aHky
YKpainu.

3.11. 3roga Ha BMKOHaAHHS MNaTikHOI onepauii HagaeTbcs KnieHTOM LUNSIXOM MNignMcaHHsA NaTiKHOI IHCTPYKLi
BNacHopy4HMM nignucom abo ElM.

3roga Ha BMKOHAHHS KacoOBMX MMAaTKHWX onepauin Hagaetbest KnieHToM Wnaxom nignucaHHsa nnaTtikHOT
IHCTPYKLUIi, a 3a NpnbyTKOBMMM KacoBMMW onepaLii 404aTKOBO - BHECEHHSIM FOTIBKM.

3roga Ha nNpoBedeHHs NnaTiKHOI onepauii, ska iHiyioBaHa 3 BukopucTaHHAM BI1K, HagaeTbes Wnsxom
nepexogy Ao 6yAb-AKOro posginy MnaTiKHOrO MPUCTPOID, (PyHKUiOHaN SKOro A03BONSE HanpaBUTWM MNAATDKHY
iHCTpyKUito BaHKy 40 BMKOHaHHS nicns BukopucTaHHs BINTK abo BBegeHHs il pekBisunTiB.

3roga Ha BUKOHaHHSA NepLuoi NoB'A3aHoi onepauii HagaeTbca KnieHTom Wnsaxom npueaHaHHs go Jorosopy.
3roga Ha BMKOHAHHSA NepLlol MOB’A3aHOI onepauii, Ska BUKOHYETbCS B Mexax HagaHHsA [Mocnyru [orosipHoro
cnucaHHs, nepegbayveHoi posginom 25 [lorosopy, HagaeTbca KnieHToM Wwnaxom nignucaHHsa 3asiBu Wogo nocnyru
HorogipHoro cnucaHHa kowTiB (Jogatok 38 go usoro Jorosopy).

3.12. BigknukaHHs 3rogu Ha BUKOHAHHS NNaTikHOI onepauii Ta/abo BigknuKaHHS NNaTiKHOT IHCTPYKLUii Moxe ByTn
3pincHeHo KrniieHTom:

-y 6yOob-aKuiA Yac, ane He nisHilwe HacTaHHA AaTu BantoTyBaHHS, sIKLLO AaTa BanoTyBaHHA Oyna 3a3HaveHa
Y MNAaTKHIN IHCTPYKLIT;

- y OyOb-aKuiA Yac, ane He MisHilwe cnucaHHA KowTiB 3 PaxyHKy, a B pasi iHiujitoBaHHSA nebetoBoro nepekasy
Ha nigcTaBi NNaTiXXHOI IHCTPYKLiT OTpUMyBaya, - 40AATKOBO, 3@ YMOBW MOTOAXXEHHS 3 OTPMMYBaY4eM.

BigknukaHHs1 3rogn Ha BUKOHaHHS NOB’A3aHOI NaTiKHOI onepaLii B Mexax 4OroBipHOro CnMcaHHs Ha KOpUCTb
BaHky moxe ByTu 3giicHeHo KnieHToM 3a norogxeHHsaM 3 baHkom y 6yab-akuii Yac, ane He nidHille CNMcaHHS KoLWTiB
3 PaxyHky, Ta 3a yMOBM BiacCyTHOCTI B6yab-skoi 3aboproBaHocTi KnieHTa nepeq BaHkom 3a umm [JoroBopom, abo
iHLUMMK JoroBopamu, yknageHumum Mk CTopoHamu, B T.4. 3a 3060B’A3aHHAMM, CTPOK SIKUX HE HACTaB.

BigknukaHHs 3rogn Ha BUKOHaHHSA MOB’A3aHOi onepauil, sika BUKOHYETLCA B Mexax HagaHHsa [locnyru
HorogipHoro cnucaHHs, nepegbaveHoi posginom 25 [orosopy, HagaeTbcsa KnieHTom Wnsxom nignucaHHsa 3assu
wopao nocnyrn JorosipHoro cnvcaHHA kowTiB (Jogatok 38 o uboro JJoroBopy) 3 NpoOXaHHAM NPUNMHEHHSA HaAAHHS
3a3Ha4eHol Nocnyru.

3.13. Po3snopsmkeHHs Npo BiAKMMKaHHS 3roan Ha BUKOHaHHS NnaTikHOI onepauii Ta/abo BigknukaHHsS nnaTikHoi
iHCTpyKUiT HagaeTbca KnieHTom 3 BukopucTtaHHam Cepsic «IHTEPHET-BAHKIHI» abo uepes BigaineHHsa BaHky B
OOBIMbHIN NMCbMOBIN OPMi i3 3a3HayYeHHAM KnieHTom Homepy, AaTwu, CyMu MAaTidKHOI iHCTPYKUIT Ta pekBi3uTiB
OoTpyMyBa4da (HaMeHyBaHHS, Koy, paxyHKy), a y pasi BigKNMKaHHS 3roAM Ha BUKOHAHHS MOB’A3aHOi MAaTiKHOI
onepauji - 03Hak Takoi onepadwiii.

Y BUNaAKy 3a3HayeHHs B MMATDKHIA IHCTPYKUIT gaTn BamOTyBaHHS, PO3NOPSA4KEHHS NPO BiOKMMKaHHSA 3rogu Ha
BMKOHaHHS NIiaTikKHOI onepadii Ta/abo BigkNMKaHHA NNaTiKHOI IHCTPYKLUIii HAJAeTbCa OO0 KiHUS onepauinHoro yacy
BaHky OHs, Wo nepeaye Aati BanoTyBaHHS.

3.14. bBaHk BVKOHYE NnaTixHY IHCTPYKUito KrieHTa npoTarom Toro onepauinHoro aHs, B skomy Ao baHky HagaHa
nnartikHa IHCTPYKLUis. [naTixkHy iHCTpyKLUito, Wo Haginwna ao baHky nicnga 3akiH4eHHA onepadinHoro 4acy, baHky
BMKOHYE He Mi3Hille HacTynHoro onepauiHoro AHSA. CTPOKM BUKOHAHHS NNAaTiKHUX onepauin y nnaTikHUX cuctemax
BCT@HOBIOIOTLCA MpaBuUiaMm NAaTiKHUX cUCTeM. Y BMNaaKy BCTAHOBMEHHS CyAOM Ta abo cTaryBavyamu oOMexeHb
Wwoao 3dincHeHHs KnieHToM nnaTikHMX onepauin 3 PaxyHky, bBaHKk BUMKOHYE nnaTixHy onepauilo He ni3Hiwe
HaCTynHOro onepaduifHoro aHA baHky.

3.15. CTpok 3apaxyBaHHS KOLITIB HA PaxyHOK 3anexuTb Big TEXHONOrMYHMX Ta onepauinHux MoXnuBocTen baHky
i MOXe CTaHOBWUTU Bif AEKINbKOX CeKyHA A0 3aKiHYeHHs onepauinHoro AHA HagXO4KEHHS KOLWITIB Ha paxyHoK baHky.
3.16. T[licns iHiuitoBaHHS NAATKHOI IHCTPYKLiI/BMKOHAHHS naTikHOI onepauii baHk Hagae KnieHTy iHcpopmauito,
nepenbaueHy ct. 31 3akoHy YkpaiHu «[1po nnatikHi nocnyrmy», y HacTynHOMY NOpsSAKy:
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3.16.1. BigomocTi npo gaTy i 4ac OTpMMaHHA NAaTDKHOT IHCTPYKUIT Ta AaTy i Yac NPUUHATTA OO BMKOHAHHS
nnaTiKHOT IHCTPYKLUIT, AaTy BantoTyBaHHA BbaHK Hagae WnaxoMm BHECEHHS LmMX BigomocTen baHkoMm 0o nnaTtikHOI
iHCTpYyKUii KnieHTa, Wwo cTBOpeHa B nanepoBiin abo enekTpoHHin hopmi.

3.16.2. IHwWi BigoMocTi HagatoTbcs baHKoM WNAXOM HagaHHA KnieHTy BUIUCKKU MPO pyx KOWTiB 32 PaxyHKom y
nopsiaky, nepenbadeHomy n. 12.1.9. [lorosopy.

3.16.3. Y pasi BiamoBu baHky y NpunHATTI nnaTtikHoi iHCTpyKuUii KnieHTa Ao BukoHaHHa Bank nosigomnse
KnieHTa npo ue i3 3a3Ha4yeHHAM MpPUYMHM BIOMOBU Ta MOCUMAHHAM Ha HOPMW 3aKOHOAABCTBa YKpaiHu.
IHbopMaLLito, NOB'A3aHy 3 HEBUKOHAHHAM NIATKHOT IHCTPYKLIT, 0hOPMIIEHOT B eNeKTPOHHI hopmi, baHk Hapae
3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI ». IHdopmauio, noB'a3aHy 3 HEBUKOHAHHAM MNNaTiKHOI
iHCTPYKLIT, odbopMneHOi B nanepoBin opmi, baHk Hagae WNaxom 34iNCHEHHA Hanucy Ha ii 3BOpOTHOMY 6oLi.
3.16.4. baHk wuinogo6oso Hapjae KnieHTy goctyn o nepernsgy iHpopmauii CTOCOBHO CTaTyCy BMKOHAHHS
nnaTikHOi onepauii Ta 3apaxyBaHHS kowTiB Ha PaxyHok 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘A3ku baHky:

4.1.1. HanexHum YNHOM BUKOHYBaTK ymoBKM [lorosopy.

4.1.2. Bigkputn KnieHty PaxyHok Ta migknio4mMTh BCi cepBicu Ta nocnyru, nepeabayeri B obpaHomy [lakerTi, 3a
YMOBM HagaHHS KrnieHToM JOKYMEHTIB, BU3HaveHux n. 3.2. [lorosopy.

4.1.3. TloBiAOMWUTU KOHTPONIOKYUA OpraH, B SKOoMmy o6nikoByeTbCs KnieHT €K nmaTHMK nogaTtkiB, npo
BiOKpUTTA/3akpnTTa PaxyHKy y nopsiaky Ta B CTPOKM, nepegbayeHi YNHHUM 3aKOHO4AaBCTBOM.

4.1.4. TlpyimaTn nnaTikHi iHCTPYKUil, odopmneHi Ta nogaHi KnieHTom o BaHKy HaneXxHWM YMHOM, NPOTArom
BCTaHoBreHoro baHkom onepauiiHoro yacy. Y pasi amiHu onepadinHoro yacy baHk nosigomnse npo ue KnieHta He
nigHilwe Hixx 3a 1 (oguH) poboumn AeHb LINAXOM Po3MileHHs1 iHdopmauii Ha Cawnti baHky abo udepes Cepsic
«IHTEPHET-BAHKIH .

4.1.5. BukoHyBaTh nnatikHi iHCTPYKUiT KnieHTa 3 ypaxyBaHHAM CyM, SKi HagxoasaTb Ha PaxyHOK npoTsarom
onepauifHoro AHiB, 3a yMOBW BiOCYTHOCTIi 0OMeXeHb Woao BUMKOPUCTAHHS KNiEHTOM MNOTOYHUX HaAXOOXKeEHb,
BCT@HOBIEHUX YNHHMM 3aKOHOAABCTBOM Ta/abo perynatopHumm aktamu HauioHansHoro 6aHky YkpaiHw.

4.1.6. CBoevyacHO BWKOHyBaTW MnaTikHi onepauii y BignosigHOCTI A0 BuMor 3akoHy YKpaiHu «[po nnaTikHi
MOCINyrn», iHWMX 3aKOHIB Ta HOPMATUBHUX aKTiB, y TOMY Yncni HauioHanbHoro 6aHky Ykpainu, Wo pernamMmeHTyoTb
NopsAoOK BMKOHAHHA MAaTiXKHUX onepauii 3a MOTOYHUMW paxyHKamu KOpPMCTYyBadyiB nnaTtixHux nocnyr. MnatikHi
onepaduii 3a PaxyHkom BaHk noyvHae BMKOHYBaTW MNiCAs OTPMMAaHHS MOBIAOMIIEHHSI NPO B3ATTA PaxyHKy Ha o6nik
KOHTPOMIOIOYMM OPraHoM, B SKOMY 0BnikoByeTbCS KnieHT sk nnaTHWK nogaTkiB.

4.1.7. 3abesneyyBaTu CBOEYacHe 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa B CTPOKM, BCTaAHOBIEHI YMHHUM
3aKOHO4ABCTBOM.

4.1.8. 3pgincHioBaTM NpuUMMaHHA Ta Buaady rOTiBKM Ans 3apaxyBaHHa/Bugadi Ha PaxyHok/3 PaxyHky vy
BiAMOBIOHOCTI OO YMHHONO 3aKOHOA4ABCTBA YKpaiHM Ta BUMOI HOPMAaTMBHUX LOKYMEHTIB HauioHanbHoro GaHky
YkpaiHu 3 ypaxyBaHHSIM CTPOKY 3[1aBaHHS roTiBK1, BU3HA4YeHOro 3asBoto Npo npuegHaHHs/3asBoto Npo 3MiHY YMOB
06CnyroByBaHHs, Ta 3 ypaxyBaHHAM YMOB Ta oOMexeHb BCTaHoBMNeHux Tapudamu Banky/Tapudamu NakeTis/
IHanBigyansHUMK Tapudamu.

4.1.9. dopmyBaTM Ta HagaBaTuM OE3KOLUTOBHO BUMMUCKM MPO PyX KOWTIB 3a PaxyHkom 3a gaTy nNpoBeAeHHs
onepauin 3a PaxyHKoM (He ni3Hille HacTynHOro onepauinHOro AHS nicns NpoBedeHHs onepadin 3a PaxyHkowm) 3
iHpopmaueito Npo  iHiuitoBaHHA NNAaThKHOI iHCTPYKUII/BMKOHAHHS nnaTtikHOi onepauii, nepeadadeHoo n.3.16.2
HoroBopy, B T.4. NP0 CMMCaHHA (3apaxyBaHHs) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa B enekTpoHHin dopmi
wnsxom HanpaeneHHs KnienTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI». 3a sumoroto KnieHta Hagasatu
aybnikat BMNMCKM MPO pyx KowTiB 3a PaxyHkom B naneposii opMi 3a nepiod, BusHadeHun Knientom. Onnata
aybnikaty Bunuckn 3giicHoeTbea KnieHTom 3rigHo 3 ymoBamu uboro [orosopy BignosigHo [o Tapudis
BaHky/Tapudis MNakeTis/ IHAMBIAyanbHUX Tapuadis.

4.1.10. WowmicayHo (He nisHiwe 10 yMcna Micausa, HacTynHOro 3a 3BiTHUM) chopmyBaTM Ta HagjasaTu KnieHTy
6Ge3KOLLITOBHO BUMMUCKY NPO NNaTikHi onepadii 3a PaxyHkom, fo sikoro BunyuieHo BIK, y Burnagi 3sity no TpaH3akuisix
3 BUKopucTaHHAM/ 6e3 BukopuctaHHs BINK B eneKkTpoHHi hopmi LUNAXOM HanpaBneHHs ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHIM ». [Jo oTpuMaHHS 3BiTy N0 TpaH3akLisx iHpopmyBaHHs BaHKoM Npo KOXHY 30iMCHEHY
onepaLito 3 BukopucTaHHam BIK 3giicH0eTbes Wnaxom HagaHHA LinogoboBory ocTyny 40 Nepernagy pyxy KowTis
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo kopuctyBaHHs CepBicom «CMC Banking».
4.1.11. Y pasi 34ilcHeHHA NOMWUIKOBOI NNaTikHOI onepadii nepekasdy Ha PaxyHok KnieHta nosigomnatn KnieHTa
npo Le Ta Npo HeobXiAHICTb NOBEPHEHHSI CYMM MOMUIIKOBOIO NMnaTiXkHOoi onepalii baHky npotsirom 3 (Tpbox) poboumx
[OHIB 3 4aTN OTPUMaHHS Takoro NoBigOMIIEHHS.

4.1.12. Axkwo iHWe He nepegbavyeHO ymoBaMW MiOKMOYEHO! OO0 MOTOYHOro paxyHky [ocnyrm  «[pnbyTkoBui
paxyHok» / «He3HwKyBanbHUA 3anuLLIOK», HapaxoByBaTW MPOLEHTW Ha CyMy 3anuwKy 3a PaxyHKOM y BanoTi
PaxyHky y poamipax, BcTaHoBreHux Tapudamu BaHky/Tapudamu lMakeTis/ IHouBigyanbHUMK Tapudamu, Ta
LoMicsUst 3apaxoByBaTu ix y BantoTi PaxyHky Ha PaxyHok oo 10 (gecsatoro) umcna micauda. Po3paxyHkoBa 6a3a ons
pO3paxyHKy MpOLEHTIB cknagae akTuyHy KinbkicTb AHIB y poui (365 abo 366). [MpoueHTn, HapaxoBaHi Ha cymy
3anuLuKy 3a PaxyHKoM, LLIO Ma€e CreLianbHUA PeXUM BUKOPUCTAHHS, NepepaxoByoTbest baHkom Ha Oyab-sikKniA iHLWIKMIA
PaxyHok KrniieHTa B HauioHanbHin BantoTi, Bigkputuii B BaHky.
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4.1.13. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, ska HanexuTb 4o 6aHKIBCbKOi
TaeMHuui. IHopmauis, sika cknagae 6aHKIBCbKy TaeMHMLUL, 6e3 3rogm KnieHTa moxe OyTn HagaHa TpeTim ocobam
TiNbKW y BUNagkax i B nopsaKy, nepeadayeHnx YMHHUM 3aKoHO4aBCTBOM YKpaiHu Ta UM [1oroBopom.
4.1.14. HapgaBaTu iHpopmauito Ta KoHcynbTauii KnieHTy 3 nuTaHb HagaHHst 0aHKIBCbKMX MOCNYT.
4.1.15. HapaBaTu Big BnacHoro iMeHi Ta 3a BMHaropoAy KOMICiiHi nocnyrn 3 TopriBni iHO3eMHOK BanoTo B
NopsiAKY Ta 3rigHO 3 HOpMaMMU, L0 YCTaHOBMNEHI YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBopom.
4.1.16. 3gincHoBaTV YHKLIT areHTa BantoTHOro Harngay Ta cyb’ekta NnepBUHHOMO hiHAHCOBOrO MOHITOPUHTY.
4.1.17. IHdpopmyBaTn KnieHTa npo BHeCeHHs 3MiH 00 [OroBopy LUMSIXOM PO3MILLEeHHSA iHopmalii y nopsaaky,
nepepbayeHomy UM [1oroBopom.
4.1.18. 3gincHioBatn obcenyroByBaHHA KnieHta 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYEHMX BiANOBIAHMM pO34inoM Lboro [loroBopy
4.1.19. Mpwuimatn 3a gonomoroto 3acobie Cepaicy «IHTEPHET-BAHKIHI» eneKkTpoHHI AOKYMEHTU Ta BUKOHYBATU
X 3a ymoBM goTpmmaHHa KnieHTom npaBun ohopMIeHHSa i nepedadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy
4.1.20. Y BynagKy oTpMMaHHs BignoigHoi 3asBu KnieHTa abo y pasi npunuHeHHs aii [loroBopy 6rnokyBatu y Cepsici
«IHTEPHET-BAHKIHI » BigkpuTi kntodi YaockoHaneHux EN KnienTa.
4.1.21. TpokoHcynbTyBaTu KriieHTa 3 nuTaHHS NepLuoi reHepadii KM4YiB Ons yNnoBHOBaXkeHUX ocid KnieHTta, ski
6yayTb npautosatu 3 Cepsicom «IHTEPHET-BAHKIHI ».
4.1.22. 3abesneuntun Knienta gokymenTadieto npo Cepsic «HTEPHET-BAHKIHI », sika Bkntoyae B cebe iHCTPyKLito
3 BukopuctaHHs Cepsicy « HTEPHET-BAHKIHIM», wnsaxom ii po3milieHHsa Ha cTopiHui Bxoay Cepsicy «IHTEPHET-
BAHKIH».
4.1.23. TpoTarom M’'aTn onepauinHux gHIB 3 AHA oTpuMaHHs Big KnieHTa AHkeTu-3asBu (ONMTyBanbHKK) Ha BUAavy
nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNW YKPAIHCBKNA MPKHAPOOHUA BAHK», wo €
Hopatkom 8 go [orosopy, sunyctutn BINK gns depxaTenis.
4.1.24. 3abe3neunTy 34iiCHEHHS pO3paxyHKIB 3a onepauisiMm 3 BUKopuctaHHam BIK.
4.1.25. OsHanomuTn Knienta 3 Npaeunammn kopuctyBaHHs BI1K.
4.1.26. IHdopmyBaTn KnieHTa npo TpaH3akuii [epxaTenis, 34iMcHeHi 3 BukopuctaHHaM BI1K, wnsxom HagaHHs
LLIOMICSIMHUX BMMUCOK MPO NNnaTikHi onepadii 3a PaxyHkoM y BUrNSAi 3BiTiB N0 TpaH3aKLisX 3 BUKOPUCTaAHHSM/ 6e3
BukopuctaHHa BIK. Akwo npotarom 15 gHiB 3 mMomeHTy dopMyBaHHs baHkom 3BiTy noO TpaH3akuigx 3
BMKopucTaHHAM/ 6e3 BukopuctaHHa BIK  KnieHT He BucTaBuB 3a Helo npeTeHsin baHnky B nucbmosin dopmi,
TpaH3akuii JepxaTenis BBaXaloTbCa NigTBEPIKEHUMU. [ish LbOro MYHKTY NOLUMPIOETLCH HA BUNAAKM HEOTPUMAaHHS
KnieHTom BUNMCKM Npo nnaTtikHi onepauii 3@ PaxyHKOM y BUrnsA4i 3BiTY MO TpaH3akuisx 3 BMKOpUCTaHHAM/ 6e3
BuKkopucTaHHsa BI1K 3 BuHK KnienTa.
4.1.27. Y BunNagKy BUHWKHEHHS nWTaHb 3 obcnyroByBaHHA  PaxyHKy Ta wWoAo onepauin, 34iNCHEHWX i3
BukopucTaHHaM BI1K, 3abe3neuntn HagaHHS KOHCYnbTaui 3a TenedoHoM Cnyx0u KnieHTcbKoi niaTpumkn baHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapoaHMX O3BiHKIB,
- 490 — anga A3BiHKIB 3 MOGINbHMX TenedoHiB 3a Tapudamm MOBINbHMX onepaTopiB.,
- 0800501 275, abo 0800503 703 - 3 9:00 go 18:00, 6e3kOWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOOGinNbHMX TenedgoHiB,
4.1.28. Hapgatn KnieHTy kog goctyny ons kopuctysaHHs cepsicom « CMC Banking».
4.1.29. 3abesneunTtn HagaHH4 cepsicy «CMC Banking» y BignosigHocTi 4o ymoB [lorosopy.
4.1.30. MNigknountn Knienta go Cepsicy «lorogxeHHs KypciB» 3a ymMoBWM HagaHHA KnieHTom 3asBu npo npwm
puegHaHHA /3asBu Npo 3MiHy yMOB 06CnyroByBaHHs Ta ii NOrogxeHHs baHkoM B Lih YaCTUHi;
4.1.31. 3abesneunTtn HagaHHA Cepsicy «[loromkeHHs KypciB» y BignoBigHOCTI 40 YMOB Lboro [orosopy;
4.1.32. TMNosigomuTtun KnieHta npo npunuHeHHs HagaHHSa Cepsicy «lorompkeHHs KypciB» WoA0 OAHiel Bantoty abo
BCiX BanoT 0QHOYACHO LUNAXOM HagcunaHHs KnieHTy noBigoMneHHs BignoBigHOMo 3MicTy;
4.1.33. Y Bunagky 3miH1 NpoTAroM onepauinHoro aHs PUHkoBoro Kypcy Ta/abo noro cTpoky gii - Hagcunatu KnieHTy
NOBiAOMIIEHHSA BiAMNOBIAHOrO 3MICTY NPWU KOXHIA Taki 3MiHi.
4.1.34. TosigomnTn KnieHTa npo BNpoBa[KeHHS HOBUX 3acobiB, 3a [OOMOMOrow SKMX MOxe BigbyBaTUCh
NOroKeHHs KypciB, Ta 3abe3neunTtn KnieHTa oKNagHUMM iHCTPYKLISIMUY L0 3aCTOCYBaHHSA Takux 3acobiB LLUMASIXOM
ix nybnikauii Ha Canti Baxky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHIM», abo iHwMM cnocobowm;
4.1.35. IHdpopmyBaTm KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKkeHHs KypciB»  LUMSAXOM PO3MilLleHHS
iHpopmauii:
- Ha Canti baHky, Ta/abo
-y BigAineHHsax baHky
4.1.36. He pigwe HiX oguH pas Ha pik, ane He nisHiwe 25 rpyaHsa, HagaBatu KnieHTy (disnyHin ocobi)
[oBioky Npo cuctemy rapaHTyBaHHsI BknagiB isndHux ocid (3rigHo i3 JogaTtkom 12 go upboro [lorosopy) y
naneposinn abo enekTpoHHin dopmi, Hapo4Ho, 3a gonomorot 3acobie Cepsicy «IHTEPHET-BAHKIHIM» a6o
LUMASIXOM PO3MiLLEeHHS iHpopMaLiMHOro NOBIAOMIEHHS Ha oQilinHOMY canTi baHKy i3 NocUNaHHAM Ha akTyanbHy
bopMYy [AOBIAKM HA MOMEHT PO3MILLEHHS TaKkoro NOBiIAOMMNEHHS.
4.1.37 BigmoBuUTKCS Big NiATPMMAHHS OiNOBUX BiZHOCUH (Y TOMY YACHI LLNSAXOM pO3ipBaHHSA AiNoBuX BiAHOCKH) abo
npoBeAeHHs (hiHaHCOBOI onepalii y Bunagkax, nepenbayeHmx 3akoHoM YkpaiHu «[po 3anobiraHHsa Ta npoTtuaito
neranisauii (BigMMBaHHIO) 4OXOAIB, O4EPX)KaHUX 3ITOYMHHMM LUFISAXOM, (hiHAHCYBaHHIO TEPOPMU3My Ta hiHaHCYBaHHIO
PO3MOBCIOKEHHS 36pOi MacOBOro 3HULLIEHHS».
4.1.38 3amopo3uTtu 6e3 nonepeaHbOro NOBiAOMITEHHS KrlieHTa (0CcobM) akTUBW, MOB’A3aHi 3 TEPOPU3IMOM Ta NOro
iHaHCYBaHHSAM, PO3MOBCIOAKEHHAM 30pOi MacoBOro 3HULLIEHHS Ta MOro hiHaHCYBaHHAM.
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4.1.39 Posrnspgatn 3aseu (noigomneHHsl) KnieHTa wopo BukopuctaHHs BIK, nomunkoBux, HeHamnexXHux,
HeakuenToBaHUX NNaTiKHUX onepauin, iHilinoBaHmx 3 BukopuctaHHam Takoro BIK, HagaBaTtn KnieHTY MOXNMBICTb
OAepXyBaTu iHpopMauito Mpo Xxig po3rnsagy 3asiBu (NOBIAOMITEHHSA) i MOBIAOMNATM B MUCbLMOBIA opMi Npo
pe3ynbTaTth po3rnsiay 3asBu (NoBigoMeHHs) y cTpok Ao 10 kaneHgapHux gHie. CTpok po3rnagy 3asB (NoBigoMIeHb)
Moxe OyTu nogoBxeHu BbaHKOM 3 ypaxyBaHHsIM 3aranbHOro CTPOKY po3rnsagy -  OOQHOro Micaus Big OHS X
HaOXOLXKEHHS.

4.1.40. 3abesnevyBaT¥ aBTOpM3aLil0 Ta Nepekas KOWTIB Ha paxyHOK ToproBus, a TakoxX HagaBaTu TOprosuto
HeobXigHi KoHcynbTaLil.

4.1.41. 3pgincHioBat onnaTy onepadin, SKi NpoOWLWNM B TOProBO-CEPBICHUX TOYKax TOProBus Ta MNpoBedeHi 3
potpumanHam Mopsaky pobotn 3 BIK (JogaTtok 28 oo uboro [loroBopy) Ha paxyHok Toprosus, Bu3HayeHui B 3asiBi
Ha MigKNIOYEHHSA 40 cepBiCy TOProBOro eKBanMpuHry, KpiM BUNaaKiB, 3asHavyeHux y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.42. CBoevyacHO 3abesnevyBaTu ToproBus HeOOXiAHMMK BUTpaATHUMKU MaTepianamu, sikwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTyBaHHA TOproBuUto, IHCTPYMEHTaMu.

4.1.43. lNMpoeoanTn HaB4yaHHsA Toprosusa npasunam npunomy BINK go cnnaTtu, npoBeaeHHs aBTopuaalii, npoueaypu
0OMiHYy Ta NOBEpPHEHHST TOBapy, 03HANOMMUTKM 3 NigcTaBamu ans BigMosu B npuiioMi BIK, i3 o3Hakamu panbumnsmx
BIK, npouenypoto BunydeHHs Takmx BIIK, a Takox BI1K, aki BUKOpMUCTOBYOTLCA TpeTiMu ocobamu, 4o nodaTtky
po6oTn nepcoHany ToproBusi 3 o6nagHaHHsAM, 3adikcyBaBLUM AaHUA dakT o3HanoMeHHaM. (JogaTok 23 4o Lboro
Horosopy).

4.1.44. IHdopmyBaTu ToproBus Npo dakTu cnucaHHa 3 baHky MiKHapOAHWMMW, HauiOHANbHUMW MAATDKHUMMU
cucTemMamu BignoBiAHO 40 NpaBun MiXKHAPOAHOI, HaUioOHaNbHOI NNaTiKHOI cMcTeMun WTpadis/KoMicin Ta HagasaTu
KOnii JOKYMEHTIB, Ha niacTtasi akux 6ynu 34incCHEHi cnncaHHs.

4.2. OboB‘as3ku KnieHTa:

4.2.1. BuKOHYBaTM BUMOMM YMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMAaTUMBHO-MPABOBUX Ta PErynsTopHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iMCHEHHS pO3paxyHKOBO-KacoBmx onepaduini. Mpu BukopucTaHHi PaxyHky
B iHO3eMHMX BanTax AOTPMMYBATUCb BMMOI YMHHOINO 3aKOHOOABCTBA YKpaiHW, Yy TOMY YMUCIi BanOTHOro
3aKoHoaBCTBa.

4.2.2. [oTpymMmyBaTUCA BUMOr OO0 HaAaHHA NNaTPKHUX MNOCNYyr, B T.4. MOPAOKY 3acTOCYBaHHA MraThKHUX
iHCTPYMEHTIB, CTaHAAPTIB AOKYMEHTIB i 4OKYMeHToo0biry, BuMor [JoroBopy, NopsiAKy 34iMCHEHHSI KaCOBUX onepadin,
BCTAHOBMEHWNX YMHHUM 3aKOHOAABCTBOM YKpPaiHW, HOPMAaTMBHO-NPaBOBMMMK OOKYMeHTamu HauioHanbHoro 6aHky
YKpaiHu, a TakoX BHYTPILLHIX HOPMaTUBHUX LOKYMEHTIB BaHky.

4.2.3. [JoTpyMmyBaTUCb BWMOI HOPMATMBHMX akTiB, SKMMW BCTAHOBMEHO CcheuianbHUA PEXUM BUKOPUCTaHHS
PaxyHkiB, a Takox nepeabadeHi obmexxeHHs npaBa KnieHTa po3nopsaxaTucs KowTammn Ha Takmx PaxyHkax.

4.2.4. (CBoevacHO 3ilcHoBaTV onnaTy 3a BUKOHaHi baHkoM onepadii Ta HagaHi nocnyrn Ha ymoBax Ta y po3mipax,
nepepbayeHunx Jorosopom Ta/abo Tapudgamm baHky Ta/abo Tapudamu MNakeTiB Ta/abo Ta/abo IHamBigyanbHUMK
Tapudamu/lHamsigyansHMMu ymoBamu. BigwkogosyBaTu baHky TenekoMyHikauinHi, NoWwToBI Ta iHWwi BuTpaT baHky,
iHLIMX BaHKiB, KOMICiT BaHKiB-KOPECNOHAEHTIB, NNaTikHUX opraHisauivi MINC, a Takox iHWi HenepeabayyBaHi BUTpaTHy,
AKi BUHUKIM NiJ Yac BUKOHaHHA BaHkom posnopsmxkeHb KnieHTa Woao nepekasy KoLwTiB.

4.2.5. 3abeanevyBaTu HasBHICTb Ha PaxyHkax y BignoBigHOCTi 3 Nigpo3aginomM «Mopsaok AOroBipHOrO CrUcaHHSA»
po3giny «®POPMW TA MNMOPAOOK PO3PAXYHKIB uboro [doroBopy HeoGXigHOI CyMM TpOLLUOBMX KOLUTIB ANA
BMKOHAHHSI [JOroBipHOrO cnucaHHA BaHKkoM cyMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-KacoBe 0OCMNyroByBaHHS
nakeTy 3rigHo 3 Tapudamu [NakeTie/ IHOMBIOyanbHUMU Tapudamu B TepMiH, 3a3HadeHuir B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBM 06CcnyroByBaHHsA» Lboro [Jorosopy.

4.2.6. He ni3Hiwe pob0o4oro gHA, HACTYMHOrO 3a AHEM OTPUMAaHHSA BUNUCKM 3a PaxyHkoM abo nnaTiXkHMX iIHCTPYKLiN,
IO NIATBEPIKYIOTb CNMCaHHSA (3apaxyBaHHSA) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHta, nosigomnstu baHk npo
HeHanexHi abo HeaKUenToBaHi NnaTikHi onepadii, a TakoX NPo BCi MOMiYeHi HETOYHOCTI ab0 NOMUIKK Y BUNMUCKaxX 3a
PaxyHkoMm Ta iHWKUX OOKymMeHTax abo mMpo HeBM3HaHHA (He MiATBEPXEHHs) NiCYMKOBOro canbAo 3a PaxyHkom.
Bumoru uboro nyHKTy pO3noBCHOOXKYHTECA Ha PaxyHok, Ao sikoro sunyweHo BIK, 3 ypaxyBaHHsM ocobnunsocTen,
BCcTaHoBneHunx posainom «POPMU TA NMOPAOOK PO3PAXYHKIB» uboro [Jorosopy.

4.2.7. Y pasi noMUrKoBOro 3apaxyBaHHsi 3 BUHU BaHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMmyBaya
KnieHT 3060B’A3aHuii NpoTaroM 3 (Tpbox) pobouMX AHIB 3 4aTK OTpUMaHHS Big BaHky NoBigoOMNEHHS NPo NOMUIIKOBY
nnaTixxHy onepaLito nepepaxyBaTty KOLUTU Y CyMi, Y SKii Ha PaxyHok Oynyn NOMUIKOBO 3apaxoBaHi KOLLTU, HAa KOPUCTb
BaHky 3a peksisutamun baHky, BkazaHUMM B NOBIAOMMNEHHI NPO NOMUIKOBY NnaTiXXHy onepaLito.

4.2.8. Y pasi 3apaxyBaHHsi Ha PaxyHOK KOLITIB B pe3ynbTaTi HeCaHKLiOHOBaHOI (HeHanexHo ) nnaTtikHoi onepaduii
(iHiLinoBaHoi ocoboto, WO He € NnaTHMKOM, Ta ©e3 3akoHHUX nigctas) npoTtarom 1 (ogHoro) poboyoro aHs 3 gatm
OTpMMaHHA Big baHKy noBiJOMIEHHS NPO HeCaHKUiOHOBaHy (HeHanexHy) nnaTtikHy onepauito(odopmneHmn
BMHATKOBO Ha NigcTaBi NOBigOMIIEHHs BaHKy, Lo 06CnyroBye nnaTHMKa) nepekasaT KOW TN Y CyMi HECaHKLiOHOBaHOT
NNaTixXHOi onepadii Ha KOpMCTb NnaTHWKa, 3 PaxyHKy sikoro 6ynu cnucaHi kowTw.

4.2.9. HapasaTu nucbMoOBe NiATBEPKEHHSA 3anuLLKIB HA PaxyHKy cTaHOM Ha 1 CiYHA HOBOro KareHOapHOro poky
npotarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMaHHS NiCYMKOBOI BUNNCKM 3a PaxyHkom 3a pik. [1py HeoTpuMaHHi
BaHkoMm nigTBepAXeHHst 40 1 (NepLUOoro) NITOro LbOro X Camoro PoKy 3anuLLIOK KOLUTIB BBaXXaETbCA NiATBEPIKEHUM.
MosigomnaTn BaHk npo 3MiHy gaHux, siki OynyM BCTaHOBMEHI Mig Yac HanexHoi nepesipku KnieHTa, B T.4. npo
BHECEHHS 3MiH OO0 BigomocTel npo KnieHTa, siki MiCTATbCS B €AMHOMY Aep)XaBHOMY PEECTPi HPUONYHUX OCIb,
hi3nyHMX OCib - nignpuemuiB Ta rpomagcbkux opMyBaHb, B MICAYHUIA CTPOK 3 OHA AEPXKaBHOI peecTpauii X 3MiH
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LWMSIXOM HagaHHa oo baHnky nucta B maneposin ¢opMi, abo B eneKkTpoHHIA cdopMi 3 BUKopucTaHHAM CepBicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHbopMadii B nybniyHnx mkepenax KnieHT Hagae 0o baHky odpopmneHi HanexHum
YMHOM BigNOBIAHI LOKYMEHTH, WO NiATBEPOKYIOTb TaKi 3MiHN.

4.2.10. Y pasi 3akputTs PaxyHky HagaTu o baHky nnaTikHy iHCTPYKLiO Ha nepepaxyBaHHSA 3anuLLKy KOWTiB abo
3a3Ha4mTK B 3asiBi Npo 3MiHY yMOB 06CNYroByBaHHSl PEKBI3UTU paxyHKY, Ha KU NepepaxoByETbCA 3anmLLIOK KOLLTIB
Ha PaxyHky, WO 3aKpnBaeTbCS.

4.2.11. Hapasatu 3a 3anutom baHKy npoTarom TepmiHy, BkaszaHoro baHkom y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobxiaHi baHky ans:

- 30iNCHEHHSA BarnTHOMo HarnsAay;

- BUKOHAHHS BMMOT YMHHOMO 3aKOHOAABCTBA 3 NUTaHb 3anobiraHHA Ta npoTuail neranisauii (BigMMBaHHIO) JOXOAIB,
ofepXaHMX 3M0YUHHMM LUMIAXOM, PiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOAXEHHSI 36pOi MacoBOro
3HULLEHHS (Y T.4. HEOOXiOHNX NS 34IMCHEHHS HANEXHOT NepeBIpPKM Ta BCTAHOBIIEHHS CyTi Ta METU AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUx 6eHediliapHNX BracHUKIB, a TakoX 3AiNCHEHHS BaHKOM MOHITOPUHIY AinoBuX BiAHOCWUH
Ta dpiHaHcoBMX onepadin KnieHta);

- BCTAHOBJIEHHS CTaTyCy NOAATKOBOro pe3naeHTcTBa KnieHTa (KiHueBux 6eHediliapHux BnacHukiB KnieHTta), a Takox
iHWy iHopMaUito i AOKYMEHTU, HeobxigHi BaHKky ONns HaneXHoro BUKOHaHHA (YHKUiIA (hiHAHCOBOro areHTa,
nepenbayeHunx NMopatkoBum KogekcoM YKpaiHW, 30KpeMa Ans 3BiTHOCTI 3a MiA3BITHAMW paxyHKaMy Ha BUKOHAHHS
Bumor Yroam FATCA;

- BCTaHOBMEHHA CTaTycy nogaTkoBoro pe3ugeHtctBa KnieHTa (kiHUeBMx GeHedpiuiapHux BnacHukiB KnieHTa)
BigNOBIAHO 4O BMMOr 3aranbHOro ctaHgapTy 3BiTHOCTI CRS ons BCTaHOBMNEHHS AepXaBu (Teputopii), pe3anaeHToM
akoi € KnieHT (KiHueBun 6eHediliapHux BrnacHUK KnieHTa) 3 METOI HaneXxHOro BMKOHaHHS (pyHKUiN hiHaHCOBOrO
areHTa, nepeabadeHnx lNogaTkoBUM kogekcom YkpaiHu, 30kpema Anst 3BiTHOCTI 3a Nig3BiTHAMWU paxyHKamu Ha
BMKOHaHHSA BUMor Yrogn « CRSy;

- BUKOHaHHS YMOB [JoroBopy, a Takox iHwy iHdbopMauito, nepeadadeHy 3akoOHOAaBCTBOM.

4.2.12. [JoTpumMyBaTUCb BMMOI HOPMAaTMBHWUX aKTiB Ta perynsaTopHuMx akTiB HauioHanbHo 6aHKy YkpaiHu, skumu
nepenbayeHi obmexeHHs npaea KnieHTa po3nopsimkaTuca kowTammn Ha PaxyHkax.

4.2.13. He BukopuctoByBaTu PaxyHOKk Onsi 3paiicHeHHs/MpoBedeHHs (hiHAHCOBMX onepauii, NoB’si3aHux 3
neranizauieto (BigMMBaHHAM) [OXOAIB, OOEPXAHUX 3MOYMHHUM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30POi MAcOBOrO 3HULLIEHHS.

4.2.14. 3a oguH onepauinHMin AeHb OO OTPMMAaHHS roTiBku 3 PaxyHKy HagasaTu A0 GaHKy 3asBKy Ha OTPUMaHHSA
rotiBkn. Cyma Ta 4ac HagaHHs 3asBKkM noromkyetbcd CTOpOHaMM OKPEMO LUNSXOM OBMiHY nuctamm.

4.2.15. apaHTyBaTn gotpumanHs Mpasun BukopuctadHsa BIK OJepxatenamn BrK

4.2.16. 3abe3neuntn OTpuMaHHS YrNoBHOBaxeHow ocoboto KnieHta abo signosigHum [epxaTtenem B baHnky
eMiToBaHoIl Ha 1oro im’ss BINK pasom 3 NIH Ta HagaHHsa OepxaTenem AOKYMEHTIB/BiAoMoCTeNn, HeobxiaHnx baHky
Ona npoBefeHHs ineHTudikauii epxartens.

4.2.17. O3HanomuTun [epxaTtenis:

- 3 ymoBamu [loroBopy B YacTuHi obMexXeHb 34iINCHEHHs onepauin 3 BukopuctaHHam BIK 3a PaxyHkom,

- 3 Npaennamu BrkopuctaHHa BIK, wo € Jopatkom 9 o Jorosopy

4.2.18. 3abe3neuntn gotpumanHs Oepxatenamu MNpasun kopuctyBaHHsA BIMK Ta ocobucte BukopucTanHs BIK
Ta/abo ii pekBisuTiB epxartensamu, Ta ymoB [JoroBopy wwoao BukopuctaHHs bIK.

4.2.19. 3abe3neunTtn ocobucte nignucaHHs Oepxatenamu BIK nig yac it oTpumaHHs Ha 3BopoTHbOMY 6oui BINK Ha
naHeni onsa nignucy.

4.2.20. MNonepeanTtn Oepxatensa npo 36epexeHHsa B TaemHuui MIH. Mpo Bunagku guckpeamuTauii BrK, ii BTpaty,
MOLUKOMKEHHS, a Takox Bunagku, konu MNIH abo iHwa iHgusigyanbHa obnikosa iHOpMauis cTana Bigoma iHwWin
0co0bi, 3abe3neuntn HeranHe nosigomneHHa [depxaTtenem baHky 3 METO NPUMNMHEHHS 34IMCHEHHS onepauin 3
BuKopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Cnyxbu KnieHTCbKoT NiaTpumkn baHky:

- +38 044 290 7 290 — B Mexax YKpaiHu Ta Anst MiKHapoOHUX O3BiHKIB,

- 490 — ans A3BiHKIB 3 MOGiNbHUX TenedoHiB 3a Tapudammu MobBinbHMX onepaTopis,

-0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3kOLLTOBHO Yy MexXax YKpaiHu 3i cTauioHapHNX Ta MOBINbHMX
TenedoHiB, 3 NiOTBEPMKEHHAM MEepCoHanbHUX OaHMX Ta crosa-napont. [epxaTenb MOBUHEH Mpu MNepLuin
MOXIMBOCTI MiATBEPAUTU CBOKO 3a8BY B NUCbMOBIN dhopmi MOMeHTOM ofepxaHHs nosigoMneHHs epxaTtens npo
BTpaty BINK € gaTta nepworo 3BepHeHHst KnieHTa go Cnyx6u knieHTcbkol nigTpumkn BaHky. MoOMeHTOM oaep)KaHHs
noeigomneHHsa [epxatens npo He3akoHHe BukopucTaHHA BIK BM3HaeTbcA gata Ta yac oTpumaHHA BaHkom
NMMCbMOBOrO MOBIAOMMEHHS, nmignucaHoro [depxatenem. [lpo 3HangeHHs BlK, paHiwe 3asBneHoi sk BTpayveHoi,
HeranHo nosigoMuTn BaHk 3a BuLLeBKazaHMMK TenedoHamm abo Hanbnwkyun nigpo3ain baHky. PaHiwe 3asBneHy
BlNK sk BTpaveHy KnieHT 3000B’A3aHU 3HULLITW, SKWO TepMiH ii Aii He 3akiHumBcs. 3abe3neunty nepe.ipky
[epxartenamu npaBUibHOCTI 3a3HAYEHHS CyMM, BanoTy Ta Aath onepadii B KBUTaHLji Npo 34iMCHEHHA TpaH3akuii
(cnin) nepeg ii nignucaHHam npu BukopucTanHi BIK ans cnnatu toBapiB Ta nocnyr. [lignucani Oepxatenem
KBUTaHLIT Npo 34iINCHEHHS TpaH3akuil (cnin) Bu3HalTbCA KnieHTOM Takumu, B SKMX NpaBUibHO BKasaHi CyMn Ta SKi
€ nigcTaBolo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.21. 3abes3neunTtn oTpumaHHs [epxaTensamu konii odopmreHoi kBuTaHUii Ta 30epiraHHs [epxaTensamMm Yekis Ta
cninie, Wo niaTBepaXkytoTb (GaKT 34iNCHEHHA onepauii 3 BukopuctaHHaMm BIIK, oo mMomeHTy BigoGpaeHHs
BiONOBIOHWX onepaLii y LLOMICAYHIN BUNKUCL NPO pyX KOLITIB 3@ PaxyHKkom.

4.2.22. BignoBigatu 3a BCi onepadii, 34incHeHi 3 BukopuctaHHam BI1K, B T.4. 3a onepauii, 34iNCHEHI TpeTimu
ocobamu 4O MOMEHTY oTpMMaHHst baHkom nosigomneHHst npo BTpaTy BI1K.
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4.2.23. Y BuNagKy, SKWo ToBap NoBEpPHEHO abo Nocnyry He OTPMMaHO B MOBHOMY 00CS3i, CAMOCTINHO 3BEPHYTUCS
00 TOProBoi TOYKK, B SKin Byno npugbaHo ToBap, HagaHo MOCMyrv, A OTPUMAaHHSA PaxyHKY Ha CyMy MOBEPHEHOTO
TOBapy, Nocnyru.
4.2.24. BukopuctoByBaTh rOTIBKOBY iHO3EeMHY BasntoTy, BuaaHy baHkom 3 PaxyHKy, BUKMOYHO Ha Uifi, Ha AKi BOHa
oTpuMaHa (3actocoByeTbesi Ans KnieHTiB - HOpUMAMYHUX OCID-pe3naeHTiB, NpeacTaBHUUTB OPUONYHUX OCi6-
Hepe3uaeHTIB).
4.2.25. 3abesneunTtun 3gincHeHHs [depxatensmu onepauin 3 BukopuctaHHam BIK y BanioTax, B skux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoOBOro nNoBigoMneHHst baHky.
4.2.26. 3abesneuntun 3miHy Oepxatenamu MIH He MeHLW HixX oaMH pa3 Ha pik 3 METOK BUKMOYEHHS] MOXITUBOCTI
BMKOPUCTaHHSA ckoMmnpomeToBaHux BINTK ana otpumaHHsa roTiBkoBUX KowwTiB y 6aHkoOMaTax.
4.2.27. MNpoeoaunTtun onepadii 3a PaxyHkom, 0o sikoro sunyLieHo BIK, y mexax MNMnatixHoro nimity.
4.2.28. BigwkogoByBaTu cyMu 30MTKiB, NOHeceHNX baHkom y pe3ynbTati BukopuctaHHa bBIK i3 nopyleHHsaM ymoB
HoroBopy, npotsarom 15 (M’ATHagUATV) KaneH4apHUX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.
4.2.29. Mpw 3BiNbHEHHI/NPUNMHEHHI NOBHOBaXxeHb [epxatensa sunyuntu B epxatensa BI1K, Ta iHiditoBaTn
BigmiHy aii BINK go 3akiHyeHHa TepmiHy ail BINK, nogaswwu go baxky BignosigHy 3assy Ha 3akputTa BIK. MNpu
ubomy KnieHT Hece BignosiganbHicTe nepea baHkom 3a Bcima onepauisgmu, 34iMCHEHMMM Takum [epxaTtenem
He3anexHo Big noBepHeHHs BINK ocTtaHHiM.
4.2.30. Y Bunagky Hesroau 3 BUNMCKOK 3a PaxyHkom npoTsiroM 15 AHIB 3 MOMEHTY 1i OTpMMaHHS HanpaBuUTu B
NMCbMOBOMY BUIMIAAi, B T.4. 3 BUKopuctaHHaM Cepgicy, CBOI 3anepeyeHHs 3a BUNUCKOI 3 A0AaBaHHAM HeOobXiaHMX
OOKYMEHTIB (KONil YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUNNCKa BBaXKaETbCS NiGTBEPOKEHOIO.
4.2.31. CamocTiiHO peryntoBaT (piHaHCOBI B3aEMOBIAHOCUHY 3 [lepxaTensimu.
4.2.32. TNpwn BUHUKHEHHI HecaHkuioHoBaHoro oepapadTy 3a PaxyHkom, go skoro BunyweHo BIK. 6e3 y3romkeHHs
3 baHkoMm BigLwwkoaysaTn baHky gonyweHy cymy HecaHkuioHoBaHoro osepapadTy Ta CyMy NPOLEHTIB, HApaxoBaHMX
3a BMKOPUCTaHHA HecaHkuioHoBaHoro osepapadTy, y po3mipax, nepeabadvenHnx Tapudamu baHky, gitoummu Ha
MOMEHT 34iNCHEHHSA onepaLil 3a PaxyHkoMm. [MpoLeHTN HapaxoByTbCS 3a Yac PakTUYHOIro BUKOPUCTAHHA rpoOLLOBUNX
KowTiB y cyMi HecaHkuioHoBaHoro osepapadty. KnieHT 3060B'ss3aHun noracut HecaHkUioHOBaHUI oBepapadT
NpoTArom 15 kaneHgapHUX AHIB 3 MOMEHTY NOro BUHUKHEHHS, @ CyMY NPOLEHTIB - 40 1-ro ymcna micaus, HacTynHoro
3a 3BiTHUM, LWNAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.
4.2.33. Y pasi kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI» He pigle, HiX oguH pa3 Ha Micsaub BXOAUTU OO0
Cepsicy «IHTEPHET-BAHKIHI™» gns cBoe4acHOro aBToMaTtM4YHOrO OHOBMEHHS Bepcin Cepsicy, OTPMMaHHSA HOBUX
dopM AOKYMEHTIB | cepTudikarTis.
4.2.34. CTexxmTun 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTMX KMNIOYiB ANA CBOIX YNOBHOBAXEHUX OCib.
4.2.35. Hagasatu oo baHky HanexHuMm YMHOM obopMIIeHi Ta 3aTBEPAXEHI NNATKHI AOPYYEHHS 3 BUKOPUCTAHHAM
YpockoHaneHoro ElNM /OxnanH EMN Knienta 3a gonomoroto Cepgicy «IHTEPHET-BAHKIH».
4.2.36. He BukopucTtoByBaTH iHLWIi 3acobu nepegadi iHgpopmauii 4o baHKy, SKWOo Le He 0OyMOBMEHO OKpemo, 3a
BMHATKOM BMNakiB, KONu Us iHhopmauisi He Moxe OyTu nepeaaHa enekTpoHHMM crocobom vepes cneundidHIicTb i
Hocia (Hanpwknag, HoTapianbHO NoOCBiQYeHi OOKymMeHTW) abo y BuMnNagKy Henpaues3daTHOCTI KaHaniB 3B’s3Ky,
obragHaHHSA ToLo.
4.2.37. 3gincHioBaT LWOAEHHUI KOHTPOMb MPOXOMKEeHHA nnartexiB KnieHTa Ha nigcrtasi BUNKUCKM MPO pyx 3a
PaxyHkoMm.
4.2.38. 3 meToto 3axucty iHdopmadii y Cepsici «HTEPHET-BAHKIHI» Ha cBoemy 06nagHaHHi BUKOHYBaTW BUMOTM
BiANOBIAHUX po3ainiB Lboro [Jorosopy
4.2.39. Y Bunagky komnpomeTauii abo BUHWKHEHHS Nigo3py B KOMNpoMeTaLii 0COBUCTMX KoYiB Y OOCKOHaNeHoro
ElN KnieHTa HeranHo noBigomMnTy Npo Te, Wo cTanocs, Ao baHky Ans 6rnokyBaHHs 4OCTYNy KOpUCTyBada Ao PaxyHkiB:
- apmidictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo
- npauiBHUKY BiggineHHs LleHTpy AucTaHuiiHoro obcrnyroByBaHHsi KnieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo
- B nucbmoBOMY Burngagi (y QJOoBiNbHiM ¢opmi), B T.4. Ha MOWTOBY CKPUHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.
HeramHo BXUTK 3axoau 3 NPUNUHEHHS BiANPaBKU €NEKTPOHHMX JOKYMEHTIB 4O OTPUMAHHSA HOBUX OCOBMCTUX KITHOYIB.
Y pasi HeoOXxigHOCTI BigknukaHHs ocobuctoro kniova YgockoHaneHoro ElNM KnieHTa cdopmyBaTu 3a 4ONOMOro
Cepsicy «IHTEPHET-BAHKIHI » 3asBKy Ha BigknukaHHs cepTudpikaTty, nicna oTpumaHHa sikoi baHkom ocobuctum i
BIOKPWUTUIA KNtoYi BigNOBIOHOTO KOPUCTYBaYa BTpPaYvaloTb YNHHICTb.
Y pasi HemoxnueocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» gna CTBOpeHHs 3asBku Ha BigKMNMKaHHSA
cepTudikaty KnieHT mae 3BepHyTMca 0o baHky ans 6nokyBaHHS 4OCTyny KopucTyBada 0o PaxyHkis.
4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTadil ocobuctux knovie KeanicikoBaHux
El HeranHo nosigoMnTK agMiHicTpaTopa KsarniikoBaHOro HagaBaya enekTpoHHUX AOBIpYMX MOCNYr Ta BigKNUKaTU
cepTudikat kntova EIlM (3abnokyBaTtu KntoYi), CKOPUCTaBLUMCL KOHTAKTHUMK HOMepamMu TenedoHiB kBanigikoBaHOro
HaJaBaya eneKkTPOHHUX [AOBipYMX MNOCMAyr, WO BKasaHi Ha canlTi BignoBigHOro keanigikoBaHOro HagaBauva
€neKTPOHHUX AoBipYmx nocnyr. MNMosigomMnTn Npo Te, Wo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;
4.2.41. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abe3neyeHHs Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux EMN KnieHTa, ocobucTi kntoui KeanidikoBaHux EIM cTopoHHiM opraHisauisiM i ocobam.
4.2.42. Y Bunagky BTpatu HOoMepy MOOGinbHOro tenedoHy, Ha SKMA HagatoTecs nocnyrn Cepsicy «lloromkeHHs
kypciB»/ «CMC Banking», HeranHo nosigomutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HagaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy ymOB 00CyroByBaHHS A5 3MiHU HOMepPY MOBINbHOro TenedoHy
abo Ans BiOKMOYEHHs cepBicy.
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4.2.43. Tlicna npunuHeHHs gii Jorosopy npunuHnTK BukopuctanHsa Cepsicy « I HTEPHET-BAHKIHI » i BignosigHnx
kntouiB YaockoHaneHunx ElNM KnieHTa.
4.2.44. Micna npunuHeHHa aii [orosopy Buganutu Bci KpuntorpacdpidHi knodi YaockoHaneHux ENM KnienTa,
BKITHOMAl04M pe3epBHi konii 3 ycix HOCIiB iHdhopmauii KnieHTa (nepeq BuaaneHHsM MoXHa ekcrnopTyBaTh AOKYMEHTU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».
4.2.45. He BukoHyBaTtu fin 3i 3namy, gusacemM0OnoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputMmis poboTw,
HanaroKeHHsi Ta peiHXUHIpMHry nporpamHoro 3abeaneveHHsa Cepsicy «IHTEPHET-BAHKIHI », a Takox Byab-akux
iHLNX Ain, 4Ns SKUX ue nporpamMmHe 3abes3neyeHHst NPSMOo He Npu3HaYveHe.
4.2.46. KopuctysaTucs cepsicom « CMC Banking» BignosigHo go npaBun kopuctyBaHHs cepsicom « CMC Banking».
4.2.47. He posronowysaTu kog goctyny go cepsicy «CMC Banking».
4.2.48. CnnayyBaTu BapTicTb nocnyr baHky 3a HagaHHs cepicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepeabaveri uum [doroBopom, y BignoBigHocTi fo aitounx Tapudie banky/ IHOMBIgyanbHMX TapudiB HA MOMEHT
cnnartw.
4.2.49. Y nepiopg aii ocobnuneoro nepioay y3romxysaTti 3 baHkoM po3paxyHoK niMiTy 3anumLKy roTiBKM B Kaci LLUNSAXOM
nignucaHHa CTopoHaMy po3paxyHKy NiMiTy 3anuLuKy roTiBku B Kaci, y dopMi, BcTaHoBNeHin baHkom y [Joagatky 37
0o uboro [lorosopy.
4.2.50. B geHb oTpMMaHHsa CTaBWTK CBil mignuc Ha [oBigui Npo cucTeMy rapaHTyBaHHsSI BKMagiB isn4HMX ocib
(3rigHo i3 JopnaTtkom 12 go uboro JJorosopy) y naneposivi opmi.
4.2.51. BigwkoayBatn akTUYHi BUTpaTW, MNOHeceHi baHkom B pesynbTaTi 3acTtocyBaHHa [0 baHky
caHkuin/wrtpadis, noB'A3aHMX 3 MOPYLUEHHAM abo HeHaneXHUM BUKOHaHHAM bBbankom Bumor Yroam FATCA/
«CRS» B 3B’43Ky 3 nogaHHaM KnieHTom BaHky HegocToBipHOT iHhopMaLlil, @ TakoXX HEBUKOHaHHAM KnieHTomM BUMOr
3aKoHO4aBCTBa YKpaiHu, crpsMoBaHuX Ha BUKOHaHHS BUMor Yroan FATCA/«CRS», B T.4., ane He BUKITYHO, Y pasi
CTArHeHHs/yTpumaHHa 3 baHky oboBsiskoBux nnatexiB (withholding) Knienta, siki nmignsratoTb yTpumaHHio 3
aMepurKaHCbKOro mkepena, B po3mipi 30% Big cyMu KOXXHOro okpemoro nnatexy Knienrta.
KnieHT 3060BA3yeTbCa BigwkoaysaT Butpatn banky npotarom 3 (TpbOx) onepauiHvx OHIB 3 4aTv HanpaBrneHHs
NMCbMOBOrO iHdOpMaUinHOro noeigomneHHs baHky Ta niaTBepaXyBanbHUX OOKYMEHTIB. BigwkogysBaHHA BuTpat
BaHky, noHeceHnx baHkom B iHO3eMHiN BantoTi, 34INCHI0ETLCA KnieHTOM y rpmBHI 3a Kypcom HauioHanbHoro 6aHky
YKpaiHu, BCTaHOBNEHOMY Ha AeHb 0POPMIIEHHS iIH(POPMALINHOro NOBIAOMMEHHS BaHky.
Y Bunagky, fkwo KnieHT He Bigwkoaye Butpatum baHky B CTpOK, BCTaHOBNEHMW UMM MNyHKTOM [orosopy,
BiOLIKOAYBaHHS MOXe 34iACHIOBAaTUCL Y NopsiaKy, nepeabaveHomy n. n. 5.3.2. [Jorosopy.
4.2.52. Mpotarom 30 kanengapHux AHiB nosigomnatTyu baHk Npo 3MiHYy CBOro cratycy nogaTKOBOro
pesngeHTcTBa KnieHTa (KiHueBux 6eHediuiapHmx BnacHukiB KnieHta) ons uinen 3aranbHoro ctaHgapTy 3BiTHOCTI
CRS Ta/abo ix cratycy ans uinen Yroan « FATCA».

4.3. O60B‘a3ku ToproBus:

4.3.1.Hagatm MOXNUBICTb Ta YMOBM ANSA BCTAHOBMEHHST Ha TepuTOpii TOProBO-CEPBICHOI TOYKM ToproBus
obnagHaHHsa (POS-TepmiHan), . ake Hanexwutb baHky, 3 doTodikcauielo MicLa BCTaHOBMNEHHS obnagHaHHsA (3oHa
ne Oyne npauioBatM obrnagHaHHA), cacagy 3 BWBICKOI, BHYTPIWHLOIO iHTEP'EPY MNPUMILLEHHSA, 3 METO
niagTBepAKEHHS BUAY OisnbHOCTI ToproBus 3a3HadveHoro y 3assi. Akwo obnagHaHHA HanexuTtb BaHky, nepegava
Big BbaHky oo ToproBusa odopmnseTbcs AKTOM npuioMy-nepedadi y BignosigHin dopmi (Jogatok 23 Oo uboro
HoroBopy), nignvcaHum npepgctaBHukamy CtopiH [JoroBopy. Y Oyab-akomy pasi obnagHaHHs BBaXKaeTbCs
nepepaHum Bif baHky no ToproBusi, He3Baxarouy Ha nianucaHHa AKTY npuoMy-nepegadi, AKWwo Yyepes HagaHe
obnagHaHHA Toprosuem 6yno nposegeHo xoya 6 ogHy yCnilHy onepadito Npogaxy Ym ii cKacyBaHHS.

4.3.1.1. AKT npunomy-nepegadi moxe Hagasatucsa barHkom vepes cuctemy «IHTEPHET-BAHKIHI », B Takomy paasi,
AaKwo ToproBeub Ha NPOTA3i TPbOX KaneHAapHUX Bif AaTu BianpaBku AKTY He BUSBMB Hesrody, AKT BBaXKaeTbCA
NpUAHATUM Ta y3romkeHum CTopoHamu, aata BignpaBku AKTY BaHkoOM BBaXaeTbCsl AATOK MOro Y3rogKeHHS
CtopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuioMy-nepefadi Ha ogHe N Tex came obnafHaHHsA, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy HocIi, nepeBara HagaeTbCca AKTy NpUnomy-nepeaadi Ha nanepoBOMY HOCII.
4.3.2. Mpuiimatn BIK sk nnatikHMii 3acib, piBHOLIHHWIA FOTIBKOBMM KOLUTaM.

4.3.3. Mpw 3giicHeHHi nnaTexy cyBopo goTpumyBaTuca MNopsaky pobotu 3 BIK (JogaTtok 28 oo uboro Joroeopy).
4.3.4. He npuiimatu BINK go onnatu y Bunagkax, obymoeneHux y MNopsagky pob6otn 3 BINK (Jogatok 28 o uboro
[Oorosopy).

4.3.5. IHpopmyBaTh baHk Npo BCi 3MiHM gaHux Toprosus, y TOMY YACNi NMOB’A3aHUX i3 6aHKIBCbKMMW pEKBi3uTamu
ToproBus, 3a3HayeHMmun B 3asiBi  Ha NigKMOYEHHS OO CepBicy TOproBoro eksampuHry (Jopatok 22 o uboro
[oroBopy), y nMcbMOBOMY BUrmisigi npoTarom 24 roguvH.ToproBeub 3000B’A3aHMi noigomnatn baHk npo 3miHy
AaHunX, gk 6ynn BCTaHOBIMEHI Nig Yac HanexHoi nepesipku Toprosus, B T.4. NPO BHECEHHSA 3MiH 4O BiAOMOCTEN Mpo
ToproBus, fki MICTATbCA B €AMHOMY OEepXaBHOMY PEECTpi puanyHmnx ocib, ¢isuyHux ocib - nignpuemuis Ta
rpoMaacbkmx (popmyBaHb, B MICAYHUI CTPOK 3 OHS AEepXKaBHOI peecTpauil uux 3MiH LWNAXOM HagaHHa o baHky
nucta B naneposii dopMi abo B enekTpoHHin dopmi 3 BukopuctanHam Cepsicy «IHTEPHET - BAHKIHIM ». Ypasi
BiACYTHOCTI BignoBiaHoi iHdopmalii B nyoniuHmx gxepenax KnieHT Hagae go baHky ohopMneHi HaneXxHnm YMHOM
BigNOBIAHI OQiUiNHI AOKYMEHTU, L0 NiATBEPIKYOTh Taki 3MiHW. ToproBeub Hece MNOBHY BiAnNOBigamnbHICTL 3a
[OCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHmux Npo 3MiHu.

4.3.6. He ponyckaTu nepeBuLLEHHS LiH Ha ToBapu, poboTu Ta nocnyru, Ski peanisytoTecs Toproeuem, Npy onnari 3
BuKkopucTaHHam BIK, Hag uiHamu npu roTiBkoBOoMy nnaTexi. He BcTaHOoBMNoBaTH MiHiManbHy abo MakcumanbHy
CyMY MOKYMKM, onsiata skoi Moxe 6yTu 3giricHeHa 3a gonomoroto BriK.
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4.3.7. O3HanomuTu npadiBHukiB 3 MNMopsagkom poboTn 3 BIK, wo € [logaTtkom 28 go [orosopy.

4.3.8. He gonyckatn oo obcnyroeyBaHHsi BINK npauiBHukiB, skux ToproBeub He 03HaNOMUB 3 MpaBUiaMu NpUnomy
BINK go onnatu, npoBedeHHs aBTopu3alii, npouenypy OOMiHY Ta NOBEpPHEHHsSI TOBapy, He O3HANOMIIEHMX i3
nigctaBamu ansa sigmosu B npuromi BI1K, i3 o3Hakamun danswmsmx BIK, npouegypoto sunydyeHHs Takmx BIK, a
Takox BIK, siki BUKOpucTOBYIOTbCS TpeTiMn ocobamm (JJogaTtok 28 go uboro [lorosopy).

4.3.9. 36epirati BCIO HasBHY AOKYMEHTAL,to, NOB’A3aHy 3 onepadisiMu 3 BukopuctaHHam BINK (y T.4. cBOT NIpUMipHUKK
YyekiB), NpoTarom 1 poky Big AaTu 34iMCHEHHS TakMxX onepadin Ta HagaBaTu IX NPOTAroM ABOX onepaLinHUX OHIB Ha
nepwy sumory baHky. Y pasi Bumorn baHky ToproeLb Takox y ABOAEHHUI TEPMiH 3060B’a3aHMn HagaTtn 6yab-sKy
iHdbopmaUito Wwoao o6cTaBmH NPOBEAEHHS Tiel YmM iHLWOT onepadii 3 BukopuctaHHsam blK.

4.3.10. 3pincHioBaTu WopeHHe 6anaHcyBaHHa POS-TepmiHany/iB, abo 3abe3neunt MOXMIMBICTb MOro CBOEYACHOMY
aBToMaTU4YHOMY BanaHcyBaHHIO, NpuW Bi4NOBIAHOMY HanalUTyBaHHi obragHaHHS.

4.3.11. Po3miwyBaTi Ha OBepsx i B NpumilleHHi ToproBusi nonirpadivyHy npoaykuito, HagaHy baHkom (Haninku,
Oyknetn 3 norotunamu baHky Ta MiKHapogHWX, HauiOHaNbHMX MAATKHUX CUCTEM TOLLO), sika BKasye, L0 B LMX
Micusix obcnyroeytoTbes Oepxateni BIK. Y pasi posipaHHs [JoroBopy 3HATK Lito nonirpadivHy npoaykuito.

4.3.12. He nepenaBatu obriagHaHHA TpeTiM ocobam, CaMOBINbHO He nepemilyBaTn obnagHaHHs Ha iHLIi TOproei
TOYKM BigMiHHI Big Tiei oe 6yno BctaHoBNeHo obnagHaHHsa baHkoMm, He gonyckaTn NncyBaHHS abo BTpaTu o0nagHaHHS
abo 1roro kKomnnekTyunx. 3a nepegadvy obnagHaHHa TpeTivm ocobam, camoBifbHE NepeMilLeHHS, KpaaipkKy, a Takox
noro ncyBaHHA Ta 6yab Aki Aii, Wwo npussenu oo isnyHoro 3HuweHHst abo BTpaTtn obnagHaHHsA, cnnadvyesaTu wrpad
Yy PO3Mipi NEPBUHHOT BapTOCTi 0BnagHaHHA 3a KOXHY BKpageHy, BTpayeHy, nepeMilieHy, 3HuweHy abo sincosaHy
OAVHMLIO.

4.3.13. lNoeepTatn oTpumaHe B baHKy obnagHaHHA Ta KOMMMeKTytoudi OO0 Hboro (6rok wusneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWWO), SKe€ € BNACHICTIO OCTaHHbOro, Ha BuMOry baHky. [pouenypa nNOBEPHEHHSA
obnagHaHHs ohopMnAETHCA BignoBiaHMM AKTOM Npunomy-nepeaadi Big Toprosus o banky (JogaTtok 23.1 go uboro
HoroBopy), nignnucaHum um HanpaenexHun CTopoHamu BignoBigHO 0O yMoB [oroBopy. Yci BuSIBMEHI hakTu
MeXaHiYHUX MOLUIKOKEHb, MOJIOMOK, MCYBaHHA OOnafHaHHA, BiACYTHOCTIi obnagaHaHHSA YM MOro KOMIMIEKTYHOUMX
ToLWO hikcytoTbCa B AKTi Npunomy-nepeaadi.

4.3.14. 36epiratv JOKYMEHTU Ta obOnagHaHHs, siKi MICTATb KOHQiAeHUinHI BigomocTi npo Homepwu BIIK, imeHa Ta
agpecu Oepxartenis BINK, gatn 3akiHyeHHs TepmiHy aii BINK, B micusix, He 4OCTYnHUX ocobam, He YNOBHOBaXXEHUM
npautoBaTu 3 BIK.

4.3.15. Y pasi 3gincHeHHs onepadii NOBEPHEHHSA MPOLLOBMX KOLWITIB Yy TOProein Touui ToproBus Mpu MOBEpPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha TOBap MEHLIOI BapTOCTi abo HEBMKOPUCTAHHI MOCMAYrn/4acTKOBOMY
BMKOPMWCTaHHI NOCNyrn NpoTAroM ABOX Onepauiiiux AHIB nepepaxyBaTu baHky cymy TpaH3akuii nOBEepHEHHsI Ha
paxyHok BaHky UA133348510000029244810002904 vy pasi Akwo baHk He yTpumas Bka3aHy CyMy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeobXxigHOCTI 34iNCHEHHSA NOBHOro abo YaCcTKOBOro CKacyBaHHA TpaH3aKLil, cnucaHHA 3a sikol Oyno
34iMCHEHO B pe3ynbTaTi NOMWIKW, Hagicnatn baHKy NMCbMOBUIA 3annT Ha 34IMCHEHHSA CKacyBaHHS i3 3a3HaYeHHAM
PEKBI3UTIB OpuUriHanNbHOT TpaH3aKLii, NPUYMHM CKacyBaHHS Ta CyMU NOBEPHEHHS.

4.3.17. Y pasi 3giicHeHHs BaHKOM ckacyBaHHA TpaH3akuii, 34inCHeHOI B TOProein Toyli Toprosus, NPOTArom 2-X
onepauinHux OHiB 3 MOMEHTY BUCYBaHHS Takol BMMorM baHkom Bigwkogysatn BaHky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkM onepaLii ckacyBaHHA BiANOBIAHOK MiXXKHAapOAHOK/HALIOHANbHOIK NNAaTiXKHOK CUCTEMOLD, Y Pa3i
AKwo baHk He yTpumaB ykasaHy cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi otpumaHHa baHkom y Bunagkax, nepegbayeHux BIANOBIOHUMW nNpaBuUNamMm MiKHapPOOHMWX,
HaLUioHanNbHUX NMAaTKHUX CUCTEM, BMMOIM 3BOPOTHOrO nnatexy abo ¢iHaHCOBOiI npeTeHsii 3a onepadieto,
3[iICHEHOI B TOProBin To4ui TOproBusi, NPOTArOM 2-X onepauinHUX OHIB 3 MOMEHTY BMCYBaHHS BUMOrn BaHkom
BigwkogosyBatu baHky cymy onepadii, a Takox BunnadyBatu baHky B nOBHOMY 00Cs3i KOMMeHcauio
wiTpadis/komicin, cnucaHux 3 baHky MibxHapogHUMU, HaUiOHaNbHUMK NAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npasun MKHapoaHOT, HauioHanNbHOI NNaTiKHOT CUCTEMU, Ha NiACTaBi AOKYMEHTaLl, ika NigTBepaXye CNCaHHS CyMu
wrpadis/koMici 3 baHky, y rpUBHEBOMY eKBiBaneHTi 3a ogilinH1M Kypcom HauioHaneHoro 6aHky Ykpainu , Lo aisie
Ha [OeHb CMUCaHHSA MDKHapoOHUMMW/HaUiOHaNbHUMKU NAaTKHUMKW cucTtemMamun kowTiB 3 baHKy, Ha paxyHok BaHky,
BkasaHui y n. 4.3.15 pgaHux lNMpasun, y pasi gkwo baHk He yTpumaB BKkasaHy cymy 3rigHo 3 n. 4.4.42. Mpn ubomy
Komiciq, yTpumaHa baHkom BignosigHo o [orosopy npu onnarti onepadii, ika NponLLna B TOprosin Touui Toprosus,
He NoBepTaeTbCS.

4.3.19. TepmiHoBO noBigoMnsaT™M A0 baHky Ta OO0 NPaBOOXOPOHHMX OpraHiB Mpo BCi OBCTaBMHW, AKi MOXHa
po3rnagaTty Sk NPOTUNPaBHY AiSSbHICTb Woao0 BukopucTaHHa BIIK.

4.3.20. He gonyckaTtu KOnitoBaHHS, nepeHeceHHs KoHdiaeHuinHnx sigomocTten npo BIK Ha iHwi Hocil, kpim POS-
TepMiHanis.

4.3.21. HapgaBaTu O0OCTOBIpHi MpaBOBCTAHOBIIOKOYI/PEECTPALiiHI OOKYMEHTM, sikKi HeobxigHi BaHKy Ansa ouiHKu
Ges3nekn onepawii eKBanpuHry.

4.3.22. HeyxunbHo BMKOHYBaTW BUMOIM LLOAO 36epeXeHHs1 KoHMIAeHUIMHOCTI gaHux npo Homepu BI1K, imeHa Ta
agpecu ONepxatenis BIK, natun 3akiHueHHs ctpoky aii BIK, aetani/peksiantu onepauiv Jepxatenis BIK. Taki aaHi
He MOXyTb GYTW ckomifioBaHi, 36epexeHi Ha iHLWKX Hocisx abo BUKOPUCTaHI Byab-AKMM iHLWMM CMocoboM, iHWKMM
obnagHaHHAM abo ans uinen, He nepepbadveHnx uvmm [oroBopom. [lMopyleHHs uporo 3060B’sAi3aHHA  Oyae
po3rnsgaTtuca Ak nNpoTunpaeHi Aii  ToproBusi, HacnigkoMm sikKMx ctaHe OrnokyBaHHS MpOBEAEHHs onepauint i
NPUNUHEHHs1 HaflaHHA cepBicy 3a iHiuiaTuBo baHky.

4.3.22.1 3abe3neunt BUKOHAHHA MpauiBHUKaMu IHCTpyKUii wono 3axucty O6nagHaHHs (POS TepmiHan) ske
HanexuTb BaHKy Big 30BHiWHLOrO isnyHOro BTpydaHHsa (Jogmatok 30 go uboro [orosopy) Ta IHCTpyKuin no
BMKOPUCTaHHO obnagHaHHsa (JopaTkm 31, 32 Ta 33 o uporo [loroBopy).
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4.3.23. Ona nigTBepOXeHHs1 (hakTU4YHOI AiANbHOCTI TOProBOi TOYKM Ha BIOMNOBIAHICTL TiM WO Oyna 3asBneHa
Toprosuem B [loroBopi, HagaBaTu MO 3anuTy baHKy OOKYMEHTM WO MOXYTb MigTBEPAUTU TaKy LIANbHICTb, He
nepeLLKoaXXaTu Ta CNpUSTY B 34INCHEHHI NepeBipKu TOProBoi TOYKM 3 MOXKMAMBICTIO dhoTOodoikcauii.

4.3.24. CBoevacHo noeigoMnsitn baHk npo HenpauesaaTtHicTb 06nagHaHHa POS TepmiHany(is).

4.4. MNpaBa BaHky:

4.4.1. BigmouTn KnieHTy y BuAaadi roTiBKOBUX KOLUTIB Y BUNAOKy HEHadaHHA HUM NonepedHbOoro 3aMOBIIEHHS Ha
OTPUMaHHSA roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNaAKy, KONW onepadis 3 BUNnaTu KoLWTiB 3 PaxyHKy roTiBKol cynepeymnTb
YMHHOMY 3aKoHOZaBCTBY YKpaiHu abo ymoBam [Jorosopy.
4.4.2. BigmoBuTtn Knienty y BigkpuTTi PaxyHKky Ta/abo BiAMOBMTUCbL Big BCTAHOBIEHHSA/MIOTPUMAHHS AiNOBUX
BigHOCKH 3 KnieHTom y BMnagkax, nepegbdadyeHnx 3akoHOO4aBCTBOM.
4.4.3. BigmoBuTK KnieHTy B HagaHHI Nocnyr, 34iNCHeHHI onepauin abo 3ynMHUTU onepadii 3a PaxyHkom y Bunagky
X HEBIQNOBIAHOCTI BMUMOram BantoTHOro 3aKoOHOA4AaBCTBa YKpaiHu (3a PaxyHKOM B iHO3eMHi BantoTi), 3akoHy YKpaiHu
«lMpo nnaTikHi nocnyrM», HOPMaTUBHUX akTiB, LIO PErynoTb CneuianbHUA pexnm BUKOPUCTaHHA PaxyHky Ta
HOpMaTMBHUX akTiB HauioHanbHOro 6GaHKy YKpaiHu, WO pernameHTyoTb MOPSAOK 34IMCHEHHSA onepadin 3a
paxyHkamu KnieHTiB, HeHadaHHa Ha 3anuT baHky iHdopmauii Ta/abo OOKYyMEHTIB, HEOOXiOHMX Ons HaneXHoi
nepesipku KnieHTta, y ToMy yncni ans igeHtudikadii KnieHta, a Takox y 3B'dA3Ky 3 BUKOHaHHAM baHky dhyHKLUin areHTa
BaroTHOro Harnsay, AOTPMMaHHAM (hiHaHCOBKX CaHKLiv (embapro) abo iHWnX obmexeHb, BCTaHOBMAEHUX YKpaiHolo,
Papoto beanekn OOH Ta/abo iHWnMK MiXKHapPOAHMMW OpraHi3auisiMu, pilleHHsT SKMX € 0OOB’A3KOBMMM ANg YKpaiHu,
Ta/abo BHYTpiWHIMK JOKyMeHTaMy baHky, a Takox y iHWnX Bunagkax, nepegbayeHmx Y HHUM 3aKOHO4AaBCTBOM Mpo
3anobiraHHst Ta NpoTuaito neranisauii (BigMMBaHHIO) [OX0AIB, 04epPXKaHUX 3MOYNHHUM LUNAXOM, a0 (oiHaHCYBaHHAM
Tepopuamy Ta iHaHCYBaHHIO PO3MOBCHOMKEHHS 36pOi MacoBOro 3HuLLeHHs, MNogaTkoBMM kogekcom YkpaiHm abo
AKLLIO Taka onepalis cynepeunts ymosam [lorosopy.
4.4.4. BigpmoBuTun KnieHTy B 3aiNCHEHHI NpubyTKOBMX onepadin abo 3ynnHMTY 3apaxyBaHHS KOWwTiB Ha PaxyHok Ha
CTPOK, CaMOCTIHO BM3HayeHun baHkowm, y BMNadKy HEBiAMOBIAHOCTI onepauin pexunmy PaxyHKy, BCTaHOBNEHOMY
HauioHanbHum 6aHkom YkpaiHw.
4.4.5. Y Bunagky odopmrneHHs KrieHTOM nnaTikHWX iHCTPYKLUiM i3 MOPYLIEHHSM BUMOIN YMHHOIO 3aKOHO4ABCTBA
YKpaiHun, HopMaTMBHMX AOKYMeHTiB HauioHanbHoro 6aHky YkpaiHu, BcTaHoBNeHoi baHkom dopmu, noBepHyTM ixX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4YeHHSAM NPUYUHY NOBEPHEHHS.
4.4.6. BctaHOBMTU 0OMeXeHHs1 B HagaHHi KnieHTy 6aHKiBCbKMX NpoayKTiB/MOCNYr 3a YMOBU HasiIBHOCTI PU3UKIB X
BMKOPUCTaHHSA Ans 3aiicHeHHst KnieHTom gisnbHOCTi/onepauin, Ski € nigo3pinumun y BignoBigHOCTI 4o iHAMKaTopIB,
BCTAHOBIIEHUX HauioHanbHMM 6aHkoM YkpaiHu, BkoYatoum 6rnokyBaHHs BIK, npu3ynuHeHHs HagaHHS nocnyr 3
BuKkopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM» 4o MOMEHTY cnpocTyBaHHSA HasiBHUX Nigo3p (MpUnyLLEHb).
4.4.7. 3piicHIOBaTM NpuMMycoBe cChnvcaHHs KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbavyeHuMx  UYUHHUM
3aKOHO4AaBCTBOM YKpaiHu.
4.4.8. OpgepxyBaT Big KnieHTa nmaTy 3a HagaHi mocnyrM B CTPOKW, B MOPSOKY Ta B poO3Mipax, BM3HAYEHMX
[orosopom.
4.4.9. baHKk Ha BnacHW poscyn Moxe BcTaHoBUTU KnieHTy |HAMBIAyansHi Tapudu, npo wo nosigomnsae KnieHrta,
30kpema, wnaxoMm Bignpasku 3acobamu Cepsicy «IHTEPHET-BAHKIHI» nuceMoBOro noBigomrieHHs npo
BCT@HOBMEHHs |HAuBigyanbHMX TapudiB, nignucaHoro YpockoHaneHum EMN  abo KeanigikosaHum ET
YMOBHOBaXXEHOI 0cO0u BaHky, B IkOMy BU3HAYaE:
- nNepenik nocnyr i po3mip BCTaHOBMNEHWX 3a iX HadaHHSA |HOuBIAyanbHUX Tapudis;
- nepiog Aii InaMBigyansHUX Tapuais;
- nepenik paxyHkiB KnieHTa, wono skux BaHk norogmsBcs 3actocoByBaTu IHAMBIAyanbHi Tapudu NpoTArom
3a3Ha4veHoro nepiogy.
4.4.9.1. Ha nepiof, BU3Ha4YeHMIN B NOBIAOMIIEHHI MPO BCTAHOBMNEHHS IHOUBIAyaneHUX Tapndis, 06CnyroByBaHHs
PaxyHkiB KnieHTa 34iMCHIOETBCS:
- 3rigHO BCTaHOBNEeHuxX IHauBigyanbHUX Tapudis WOAO NOCHYr, BU3HAYEHUX B NOBIJOMITEHHI,
- Ha ymoBax, nepegbayeHnx uum [oroBopom, WOAO iHLWKMX NOCAYT, HE BU3HAYEHUX B MOBIAOMIIEHHI.
4.4.9.2. o nocnyr, ski oTpumye KnieHT Ha nigctasi migknoyeHoro MNakety Ta nepepbadeHnx Tapudpamm
MakeTy, IHOMBIAYanNbHI Tapudi He BCTAHOBIIOIOTHLCA.
Y Bunagky nogaHHs Knientom 3asBu nNpo 3MiHy ymMOB OOCNyroByBaHHSA LOAO 3MiHM [lakeTy A0 3akKiHYeHHSA
TepMiHy Aii lHamBigyaneHMX Tapudis, 3a3Ha4eHOro B NOBIAOMMEHHI, IHAUBIAYanbHI Tapudn 3a nocnyramu, SKi
BXOOATb A0 HoBoro [akeTy, BTpayatoTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHS BbaHkom 3asBu npo 3miHy ymMOB
obcnyroByBaHHs, npu UboMy bBaHk He Bignpaensie KnieHTy nNOBiAOMMEHHS MNP0 CKacyBaHHA TaKMX
IHanBigyanbHUX Tapudis.
4.4.9.3. lMicnsa 3akiH4eHHs TepMiHy, 3a3Ha4YeHOoro B MOBIAOMIMNEHHI NPO BCTaHOBMEHHSA |HAMBIAyanbHUX Tapudis,
obcnyroByBaHHS PaxyHkiB KnieHTa 34iicHI0ETbCSA Ha yMoBax, nepeadadeHux uum JoroBopom.
4.4.9.4. TepepbayeHnh UMM MNYHKTOM MOPSOOK BCTaHOBrNeHHs KnieHTy IHamBigyanbHWX Tapudis He
NoLMPYETbCSA Ha BUNagKkW BCTaHOBNEHHSA |HAMBIgyanbHMX yMoOB HagaHHSa [Nocnyru «MprnbyTkoBMIn paxyHOK.
4.4.10. 3wmiHoBaTnTapudn banky/Tapudwn [lakeTie/YmMoBn HaganHa [locnyrn  «[MpubyTkoBUIA  paxyHOK»/
«HesHwkyBanbHun 3anuwok»/INakeTHi yMoBy 06CryroByBaHHsi Ta ymoBu [JoroBopy, NoBigomnsAoum npo ue KnieHta
He nisHiwe, Hix 3a 30 (TpMAUSATb) KanengapHUX OHIB 4O OAaTU BBEAEHHS LMX 3MiH, LUMSAXOM PO3MILLEHHS BKa3aHUX
3MiH Ha CanTi BaHky, SKLWoO iHWWA Nopsagok 3MiH He nepeabadveHnii okpemumu nigpo3ainamu Lboro Joroeopy.
4.4.10.1. BaHk Mae npaBo 3MiHUTM abo ckacyBaTu |HouBigyanbHi Tapudu OO 3aKiHYEeHHA TepMiHy X aii,
3a3Ha4yeHoro B NOBIJOMIIEHHI NPO BCTaHOBNEHHS |HAMBIAyanbHWUX Tapudis, NoBigoMnawumn npo ue KnieHta He
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ni3Hiwe, Hixx 3a 30 (TpMALUATL) KaNeHA4apHUX OHIB 4O AaTW BBEAEHHS LMX 3MiH, LUMSIXOM HanpaBneHHsa KrieHTy
BiQNOBIQHOrO MOBIAOMINEHHS, 30KpeMa, 3 BukopuctaHHsaMm Cepsicy «IHTEPHET-BAHKIH ».
4.4.10.2. AKWO [0 3akiHYeHHA uboro TepMiHy KnieHT He BUCNOBWUTbH CBOK Hearogy 3i 3MmiHOw Tapudis
baHky/Tapudpie [NakeTiB/IHaMBiayanbHMX Tapudis/lakeTHUX yMOB o06cCnyroByBaHHs/ [10roBopy LUSSXOM
HanpaBIieHHs BiQNOBIOHOIO MOBIJOMITEHHS, 30Kpema, 3 BukopucTaHHsM Cepsicy «IHTEPHET-BAHKIHI »,
BBaXXAETbCA, WO BiH 3i 3MiHeHuMn Tapudamu banky/Tapudamn MakeTiB »/ IHaMBigyansHUMK Tapudamu/
MakeTHUMKU yomBamm ob6cnyroByBaHHA /[loroBopom 3rogeH. baHk mae npaBo BiaMoOBUTUCS Big 06CnyroByBaHHs
PaxyHky Ta 3akputn PaxyHok y pasi Hesroam KnieHTa i3 3a3HayeHnMu 3miHamu, ki 34iACHEHI 3a iHiliaTneoro
BaHky.
4.4.10.3. BkazaHun B UbOMY NYHKTI nopsaok 3miH Tapudis baHky/Tapudgis MNakeTis/ IHaMBigyansHux Tapudis/
MakeTHUXx ymoB ob6cnyrosyBaHHs /[loroBopy He 3aCTOCOBYETLCA Y pasi 3MiHU TpusanocTi OnepauiiHoro 4acy,
a Takok Yy Bunagky 3MiHM Tapudie banky/Tapudpie  [NakeTiB/IHguBigyanbHux  Tapudis/IakeTiB
obcnyroByBaHHS/[JoroBopy, SKi MOKpaLLyloTb YMOBM 06CnyroByBaHHs KnieHTiB (po3LwwmptloloTe neperik nocnyr
baHky Ta/abo 3meHLWyoTb Tapudu) adbo cnpssMoBaHi Ha BUKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBa YKpaiHu,
Lo HabyBatoTb YMHHOCTI 3 AaTW PO3MilLEHHSI MOBIAOMIIEHHSI MPO BHECEHHS Takux 3MiH Ha CanTi baHky, skwo
iHLWe He BU3Ha4eHOo Yy NoBigOMMEHHI baHky.
4.4.10.4. BkaszaHuin B LbOMY MYHKTI NOPSA0K 3MiH IHOMBIAyanbHUX TapudiB He 3aCTOCOBYETbCS Y BUNAAKY
ckacyBaHHA |HOMBIOyanbHMX TapudiB, BCTAHOBMEHMX 3a MOcnyramu, ski BXOAsTb A0 Hosoro [lakeTty, B
pesynbTati 3miHu [NakeTy 3a iHiuiaTnuBol KnieHTa, Wo Biadynacb A0 3akiHYeHHs TepMiHy Aii IHauBigyansHNX
Tapudgis. B Takomy Bunagky |lHamMBigyanesHi Tapndm BTpadaoTb CBOK YMHHICTb 3 MOMEHTY BUKOHAHHSA BaHkom
3asBu npo 3miHy ymoB o6cnyroByBaHHs W00 3MiHM [MakeTy, npu ubomy baHk He BignpaBnse KnieHTy
MOBIAOMITEHHS NPO ckacyBaHHA |HAMBIQyanbHUX Tapuadis.
4.4.10.5. MNMepenbayeHnii UMM NYHKTOM NOPSIAOK 3MiHK BaHkoM IHAMBIAyanbHUX TapudiB He NOWNPYETLCSA Ha
BUMAAKW 3MiHM IHAMBIAYanbHMX yMOB HagaHHs MNocnyru «MpnbyTKoBUI paxyHOK».
4.4.11. 3pgincHioBaTH AOroBipHe cnucaHHs kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHux umm [JoroBopom.
4.4.12. BukopuctoByBaTu kowTn KnieHTa, siki 3bepiratoTbcsl Ha PaxyHKy, 3abeaneuvytoun npaBo KnieHTa BinbHO
po3nopsagKaTUCa NOro KolTamm 3rigHo 3 ymoBaMu, BCTAHOBIIEHUMM LMy [JoroBopom.
4.4.13. Mpn obcnyroByBaHHi PaxyHKy B iHO3eMHill BanioTi BCTaHOBMIOBATM Mepenik OCHOBHMX OaHKiB-
KOPEeCMnOHAEHTIB, KM HagaeTbes KnieHTy.
4.4.14. BigMOB/UTM Yy BWKOHAHHI EMNEKTPOHHOrO [AOKYMEHTa, SKWO BiH He nignucaHui  YpockoHanewum ElN
/KeanidikosaHum ElM KnienTa, abo ceptudikaT BigkpuTOoro kntoda nignucysada (nignvcysadiB) He4iNCHUA HA MOMEHT
nepesipkn YgockoHaneHoro ElNM / KeanidikoBaHoro EIM KnieHTa, Ta moBepHyTM WOro He MisHille HaCTYMHOro
onepawifiHoro AHS 3 BKa3aHOK NPUYNHOK MOBEPHEHHS.
4.4.15. Bigmosutn KnieHTy B npoBegeHHi BuaaTKoBKX onepadin 3a PaxyHkom KnieHnTa y pasi Hecnnatu nocnyr baHky
BignosigHo Ao Tapudie baHky/Tapudis MNakeTiB/ IHAMBIAyanbHMX Tapudis.
4.4.16. 3gincHuTK Kyniento/npogax iHO3eMHOI BantoTy 3rigHo 3asiBu KnieHTa Ha TopriBmo iHO3eMHOK BanioTo 3a
PuHkOBUM KypcoM, 3a3HavyeHUM B nosigoMneHHi baHka, 3rigHo fAkoro BaHk oTpumas Bignosigb KnieHta vy
BignosigHocTi 3 n.12.2.4 upboro [oroBopy, sKWO Taka Bignosiab KnieHTa Gyna oTpumaHa BbaHKkom y CTpOK,
BM3Ha4deHui n. 12.2.5. uboro Jorosopy;
4.4.17. Ha BnacHui po3scyq nNpoTAroM onepawuiiHoro AHst 3aMiHUTU PuHkoBuMI Kypc Ta/abo Moro cTpok fii, B TOMy
4Yncni 4O 3aKiHYeHHS CTPOKY Aii PUHKOBOrO Kypcy, 3a3Ha4yeHoro B nonepeaHb0My NOBiAOMIIEHHI;
4.4.18. HanpaBnatn nosigoMneHHsa KnieHTy wopno opHiei i Tiei x 3asBu Ha TOpriBmio iHO3EMHOK BaroTo
3acobamu, BU3Ha4YeHuMu B LboMy [lorosopi;
4.4.19. HanpaBnaTtv nosigoMneHHs KnieHTy NOBTOPHO LWOAO OHIET i TiEi )k 3aABu Ha TOPriBMo iHO3EMHOI0 BarnoTo
Ha BMNagoK HeoTpuMaHHa BaHkom Bignosigi KnieHTa 3 MeTo HaragyBaHHS,
4.4.20. HanpaBnatn nosigomneHHa KrieHTy NoBTOpHO WoA0 oAHiel i Tiel xx 3asBM Ha TOPriBno iHO3EMHOK
BamnoTOol0, Ha BMNadoK, SKWO BignpasneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYpCOM i CTPOKOM MOro Aii He
6yno goctaeneHe KnieHTy i BaHk oTpumaB NOBiZOMMNEHHS NPO Takui dakT BiAMOBIQHOIO 3MICTY;
4.4.21. Ha BnacHui poscyq 3miHoBaTu HanawTyBaHHs Cepsicy «lMoromxeHHs KypciB», 3a3HadeHi B n. 12.1.2. ysoro
Oorosopy;
4.4.22. Ha BnacHui po3cyg 6e3 norogxeHHs 3 KnieHTom 3miHioBaTu:
- Yac Ta nepioavyHICTb HaACuNaHHA NOBTOPHMX MOBigoMMNeHb KnieHTy Wwoao ogHiei i Tiei ) 3asBn Ha Toprisnio
iHO3€MHOI0 BasIlOTOO 3 METOK HaragyBaHHS;
- chopmaT nosigomMmneHb Ta 00’eM iHdopmaLii, Wwo BignpaenseTbca KnieHTy B NOBIAOMIEHHAX, B pamMKax HadaHHS
Cepsicy;
4.4.23. Tpusynuuntun HagaHHs Cepsicy «[loromkeHHs KypciB» y BUNagKax:
- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;
- 3akputTa PaxyHky/PaxyHkiB KnieHTa, o sikux 6yB nigkntodeHun Cepsic;
4.4.24. Bigmoeutu KnieHTy y 3aiicHeHHi KyniBni/npogaxy 3rigHo 3asiBu KnieHTa Ha Toprisnto iHO3€MHOK0 BanoTo
3a PuHKOBMM KypcomMm, kLo baHk:
- oTpumas Bignoeias KnieHta 3rigHo n.12.2.4. ysoro [JoroBopy nicnsi 3akiH4eHHS CTPOKY, BU3HayeHoro n.12.2.5.
uboro forosopy;
- oTpumas Bignosigb KnieHTa 3 HeBipHMM KOOOM MigTBEPAXEHHS;
4.4.25. Ha BnacHuin poscyg npunuHnTn poboty Cepsicy «[loromkeHHs KypciBy» Woao neBHUX BantoT abo BCix BanioT
OAHOYaCHO
4.4.26. 3gincHioBaTN HagCUNaHHSA NOBIAOMIEHb iHOPMALIAHOIO 1 PEKNAMHOr0 Xapakrepy Ha MobinbHuN TenedoH
KnieHTa, 3a3HauyeHni B 3asiBi Npo npuegHaHHs /3aasi npo 3amMiHy yMOB 06CnyroByBaHHS
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4.4.27. BigmoButn KnieHTy B 3a40BOMEHHI BUMOT, 3a3Ha4YeHNX B 3BEPHEHHI LWo0A0 3MiHM YMOB 0OCNyroByBaHHS

PaxyHkiB KnieHTa

4.4.28. 3anpoBamkyBaTh HOBi MPOrpamMHO - TEXHIYHI Ta TEXHOMOriYHi 3acobu Ansg yaoCKOHaneHHs Mocnyr, Lo

HagatoTbes KnieHTy.

4.4.29. [ebetyBaTn PaxyHok Ha cymy onepauii, 3gincHeHnx OepxaTtenem i3 BukopuctaHHsam BIK, 3 ypaxyBaHHSAM

komicin baHky, BctaHoBneHux Tapudamu banky/Tapudamun MNakeTis/ IHaMBIAyansHUMK Tapudamum.

4.4.30. BcTtaHOBUTY PO3MIp HE3HWXKYBAarbHOIO 3anuLuky 3a PaxyHkom, oo sikoro sunyweHo BIK. srigHo 3 Tapudamu

BaHky ([apaHTinHe NoKpuTTS).

4.4.31. Bunyuutn BIK y OepxaTtensa 3a HasaBHOCTIi 06CTaBWH, siki CBigYaTb NPO HenpaBoMipHe kopucTysaHHs BIK.

4.4.32. MpusynuHaTu gito Beix BINK KnieHTa y Bunagkax HenoraweHHa KnieHTom HecaHkuioHoBaHOro osepapadty

Ta CyMM MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHA HecaHkLioHoBaHOro osepapadTty, nicnga nonepemkeHHs KnieHTa

npo e B NUCbMOBI hopMi 3a 5 pobounx gHis.

4.4.33. 3ynnHATU 3apaxyBaHHs kowWTiB Ha PaxyHok, o sikoro BunyuieHo BIK. Ha yac BcTaHOBNEHHSI NPaBOMIPHOCTI

nepekasy y pasi Hagxo4KeHHs1 Bia 6aHky-iHiLiaTopa NOBiAOMINEHHSI NPO HEHANEXHWIA NepeKas KOLUTIB.

4.4.34. BcTaHoBnoOBaTK NiMiT Ta/abo 0OMeXeHHs1 Ha CyMu Ta KiNnbKiCTb NAaTiXKHMX onepadin 3 BukopucTtaHHam BIK.

IHdbopMaList npo BcTaHOBMEHI BaHkom nimiT Ta/obMexeHHsT [OBOAUTLCA A0 Bigoma KnieHTa WisxoM po3MmileHHS

B BigdineHHsax Ta Ha CanTi baHky.

4.4.35. 3miHioBaTK niMiTn Ta/abo obMexeHHss Ha CyMu Ta KinbKiCTb NnaTiXXHWMX onepauin 3 BukopuctaHHsam BITK

LUMASIXOM pO3MiLleHHs iHdbopMalii B BiaaineHHax Ta Ha CanTi baHky.

4.4.36. MNpunuHnutn HagaHHs Cepsicy « CMC Banking» nicns 3akiHieHHs TepMiHy aii Jorosopy.

4.4.37. Mpusynuuntn HagaHHs Cepsicy « CMC Banking» y Bunagky cnpob HecaHKUiOHOBaHOro 4OCTYNy 4O CepBicy

«CMC Banking».

4.4.38. MpusynuHut HagaHHa Cepsicy « CMC Banking» y Bunagky 3akputts PaxyHky/PaxyHkiB KnieHTa, 0o sikux

OyB NiAKYEHN cepBic.

4.4.39. lMpunuHntn HagaHHsa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrnieHTOM KOMICIMHOI BMHaropoau

BaHky.

4.4.40. BumaraTu Big ToproBusi 3abe3neyveHHs YiTKoro AOTpMMaHHS 1horo nepcoHanom [Mopsaky pobotu 3 BIK

(JopaTok 28 o uboro [joroBopy).

4.4.41. He BigwkogoByBaTtn, NPuU3yNnWHUTUA BUNNATy, YTpPMMyBaTW i3 CyMm BiALIKOOYBaHHA 3a onepaudigmu, SKi

nignaraiTe nNepepaxyBaHHIO TOProBulo, CyMM NraTexis, AKWO Onepauii B TOProsid Touui 3AINCHIOKTLCA 3

nopyLleHHaM Bumor, nepegbayeHnx Jogatkom 28, abo B pasi nosisn B baHky obrpyHTOBaHMX Nigo3p 34iNCHEHHS

HecaHKuioHoBaHWX [epxaTtenem onepadivi Ta/abo 3 NOpyLLIEHHAM NpaBun MidKHapOAHWUX, HaLiOHANbHUX NNAaTiXXHUX

CUCTEM, iHLIMX BiAMNOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.

4.4.42. YTpumMyBaTM 3 CyMW oOMnepauin onnatu, ski Npovwnu B TOProBMX Touvkax Toprosus, Ta Hanexartb

nepepaxyBaHHi0 Toproeuto 3rigHo 3 n. 5.7.1, abo 3 Oyab-sKoro NOTO4HOro paxyHky ToproBus, BiakpuToro B baHky,

CymMu onepauin noBepHeHHs Ta/abo 0bpobneHnx BaHkom 3anuTiB ToproBuUs Ha 34INCHEHHSI CKacyBaHHS onepauii,

CYMW CKacOBaHWX TpaH3aKuil, 3BOPOTHWUX MraTexiB abo (iHaHCOBUX MpeTeH3ii Mo onepauism, 3AiNCHEHUM B

Toprogin Touui ToproBus. Y pasi nepeBuLLEeHHS CyMU MOBEPHEHHS/CKAcyBaHHA Ha[ CyMOO onnaTtu onepadin

BMMaratu Big Toprosus nepepaxyBaHHs B ABOAEHHUI TEPMiH rPOLLIOBUX KOLITIB Ha paxyHOK BaHky Ne

UA133348510000029244810002904.

4.4.43. Y pasi ockapeHHs onepadii, ska npowvwna B TOprosii Toyui Toprosus, Oepxatenem BIK, BaHkom-

emiteHToM BIMK abo mixHapogHow/HaLioHanbHOK nnaTikHOK cuctemoro baHk Hagae Toprosuk BigMOBigHI

OOKYMEHTW $SK [0Ka3 OTPMMaHHA OCKapXeHHs onepadii, AKWo Taki nepegbadeHi npasBunamu  BignoBigHOT

MiKHapOAHOI/HaLioHanbHOT NNaTikHOI cuctemu. baHk Mae NpaBo NPU3YNUHUTK NepepaxyBaHHs KowTiB ToprosLto

Ha cymy onepadii 40 3akiHYeHHs 3’ACyBaHHA cuTyaLii.

4.4.44. Tlicna 3aKiHYeHHs npoLeaypy ockapXXeHHs onepadii Ta B TOMy pasi, SKLWOo 3rigHo 3 npaBunamu BignoBigHoT

MiKHapoaHoI/HauioHanbHOT nnaTikHOI cucTeMn bBaHk [OoBoAMTb NPaBOYMHHICTL onepadii, cyma onepaduii

3apaxoBYETbCSA Ha paxyHOK TOprosus, 3a3HavyeHUn B 3asBi Ha NiAKMOYEHHS 0 CepBiCy TOProBOro eKBanpuHry
4.4.44.1. Axwo Oepxartens BIK, bank-emiteHT BINK abo MixkHapoaHa/ HauioHanbHa NnaTtikHa cuctemMa 3rigHo
3 npaBunamMy BiOMOBIOHOI MiXHAPOAHOI/HaUiOHANBbHOI MNaTikHOI cucTemMn O0BOAATb 3000B'A3aHHA BaHky
nepepaxyBaTtu cymy onepauii Ha «kopuctb [epxatens BIK, BbaHky-emiteHta BIK a6o
MiKHapOAHOI/HauioHanbHOI MnaTikHOi cuctemun, baHk Mae npaBo 34iMCHUTM Take nepepaxyBaHHs, He
noBepTatyM Npu LbOMYy CyMy onepaLdii Ha paxyHok Toprosugs.
4.4.44.2. baHk Hagae ToproBLO OOKYMEHTH, Siki 4OBOASATb 3000B’A3aHHA baHKy BigwkogyBaty cymy onepaii
Ha kopucTb [depxatens BIK, baHka - emiteHTa BINK abo mixkHapogHoi/HaLioHanbHOT NNaTiXkXHOI CUCTEMU, SKLLO
Taki JOKYMeHTK nepeabaveHi npaBnnamm BignoBigHOT MiXKHapo4HOI/HALiOHANBbHOI MMAaTiXKHOI CUCTEMM.

4.4.45. be3 Oyab-aknx obmexeHb i nonepegHbOro NMOroXKEHHs1 NOBIAOMIIATU MiKHAPOLHI, HauioHanbHi MnaTikHi

cucTemu Ta/abo YneHiB MiXKHapoAHMX, HaLioHaNbHMX NAAaTiKHUX cucTeM Npo Oyab-ski Nigo3pini, He3akoHHi abo He

noromxeHi 3 bankom aii TCI 3 BukopuctaHHsam BIMNK gns npunmMHeHHs abo nonepemkeHHs1 MOXMIMBOIO LaxpancTea.

4.4.46. Y Bunagkax HeCaHKUIOHOBAHOro BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs

HeraTuBHOI iHcpopmauil npo ToproBus Big MiXkHapOAHOT, HaUiOHaNbHOI NAATKHOI CUCTEMM, OTPUMAHHS iHpopMaLil

Npo 34iNCHEHHS HecaHKLUioHOBaHUX [epxaTensiMy onepadin, npo nikeigauito Toprosusi abo nopyLleHHs cnpasu nNpo

6aHkpyTcTBO ToproBus 6110KyBaTM MOXNMBICTE NpOBeAeHHS onepauin 3a bINK i3 BukopuctaHHsam HagaHoro baHkom

obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHSA IPOLLIOBOrO BiALIKOAYBAHHSA 3a ornepauisiMy, BUNydnTtn obnagHaHHs,

NPUMNUHUTN HaJaHHS CEPBICY TOProBOro EKBaNPUHTY.

4.4.47. TloBigoOMNAATN A0 NMPaBOOXOPOHHMX OPraHiB Mpo BCi OOCTaBMHU, AKi MOXHa po3rmsagatv 9K NpoTUMpaBHY

JisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
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4.4.48. PoamiwyBaTu nonirpadiyHy NpoaykUito (Haknenkn, GykneTn Towo) B TOProBMX TOYKax ToOprosLsi.

4.4.49. Y pasi nopyweHHs ToproeueM nopsaky 30epiraHHA KOHMiAeHUINnHNX BigomocTen npo Homepu BIK, imeHa
Ta agpecu Hepxatenen BIK, baHk mae npaBo GnokyBatnm aBTopu3auito 3a BIK, Bunyuntn obnagHaHHS, sike
Hanexuntb baHKy, NPUNUHUTM HagaHHSA CepBiCy TOProBOro eKBanpuHry Ta noBigoMUTM OO MPaBOOXOPOHHUX OpraHiB
Npo NOPYLUEHHS SK NP0 NPOTUNPaBHY AiSNbHICTb WoA0 BMKOpuUcTaHHS aaHux BIK Toprosuem.

4.450. Y pa3i HapgaHHa ToproBuem HeAOCTOBIPHMX NPaBOBCTAHOBMIOKOYMX/pPEECTPALIMHMX  OOKYMEHTIB,
HenpaBAuWBOI UM He NOBHOI iHpopMaLii NPo hakTUYHUI BUA, GiSNIbHOCTI BIaCHUX TOProBux To4ok, baHk mae npaso
Ha BnacHuh poscyn 6rokyeatu aBTopm3adii 3a BIK, Bunyuntn obnagHaHHs, gke Hanexuts baHky Ta NnpunMHUTU
HaJaHHsI CepBiCy TOProBOro EKBANPUHTY.

4.4.51. 3miHoBaTn koMmicii baHky, BcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. Joroopy (baHk mae npaBo, 30kpema,
36inbLUyBaTN PO3MIp KOMICI y BUNAAKY, SKLWO CymMa BCiX NpoBeaeHnx ToprosLeM onepadin y po3paxyHKy Ha oauH
BcTaHoBreHun POS-tepmiHan meHwe 30 000 rpH. B Micsiub), NOBIAOMASAYM NPO Le ToproBus (SIKLWO iHLWE He
nepeabayeHo ymoBamu Aitoumx Tapudie 3a3HavyeHux B 3asiBi Ha NiAKMTHOYEHHST 4O CEPBICY TOProBOro eKBampuHry) He
nisHiwe, Hix 3a 30 (TpMAUATb) KaneHAapHUX AHIB A0 AaTW BBEAEHHS 3a3HAYeHUX 3MiH, LUNISIXOM HanpaBrfieHHS
BiONOBIAHOrO NOBIAOMITEHHS HA aApecy enekTPOHHOI NowTn ToproBus, WNAXOM 3acob6iB ANCTaHLIMHOT KOMYHIKaLii
abo 3acobiB NOWTOBOro 3B’A3Ky. [laTor MOBIAOMMEHHS TOproBus NPO HOBi PO3MipU KOMICIi BBaXaeTbCcsl AaTta
BignpasneHHs baHkoM BignNoOBIAHOrO MNOBIOOMMEHHA ToproBul. HAKWO A0 3aKiHYEHHS 3a3HAYEHOro TepMiHy
Toproseupb He BUCIOBUTbL CBOKO HE3rOAY 3i 3MIHOKO KOMICin BaHKy, BBaXaeTbC4, L0 BiH 3 HOBUMMW PO3MipaMu KOMICIl
BaHky 3rogeH. Npu HasBHOCTI 3anepeyeHb TOProBuUsA BiAHOCHO HOBMX PO3MIpIB KOMICIi, siki HanpasneHi baHkom,
NOBIAOMITEHHA MPO 3MiHY PO3MIpiB KOMICIi BBaXaeETbCHA MOBIAOMIEHHSAM NPUNUHEHHS HAOAHHA CepBiCy TOProBoro
eKBavipuHry. Y TakoMy BMNAaAKy AaToOK NPUNMHEHHSI HaJaHHS CepBiCYy TOProBOro eKBaNMPUHIy BBaXKAETbCA AaTta
BBeAeHHA BbaHKOM HOBMX PO3MipiB KOMICIN.

4.4.52. Y Bunagky, skwo npotarom 30 kaneHAapHUX AHIB MOCMifb onepauii Yepe3 BCTaHoBSieHE TOpProBLo
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHBOMY NOPsSAKY 6NOKyBaTV o6ragHaHHA | IPUNMHUTH
HafaHHSA cepBiCy TOProBOro €KBaWpWHry, MOBIJOMMBLUM MNpPO Le ToproBusd He ni3Hiwe HiX 3a 10 (gecsTb)
KaneHgapHUX OHIB LWWASXOM HanpaBrieHHs BignoBigHOrO MOBIOOMIIEHHS Ha agpecy eneKTPOHHOI nowTn Toprosus
abo 4epes 3acobu gMCTaHUINHOI KOMYHiKaUii, abo 3acobammu NOLWTOBOro 3B’A3KY.

4.4.53. Poskpueatn iHpopmauito npo KnieHTa, Wwo cTaHOBUTH OaHKIBCbKY TAaEMHULUIO y BuUMagkax ta B 00csasi,
BM3Ha4yeHux Yrogamm FATCA/«CRS» Ta iHWMMWN MKHapogHMMK SOroBopamMu, O MICTATb NOSIOXKEHHS NPO O6MiH
iHdbopmaLlieto ons nogaTkoBMX Uinen, 3roga Ha 0OOB'AI3KOBICTb SIKMX HagaHa BepxoBHoto Papoto Ykpainu, abo
yKnageHMn Ha iX NigcTaBi MKBiZOMYMMM JOrOBOpPaMM, a Takox 00pobnsTK nepcoHanbHi AaHi KnieHTa, B TOMy ymcni
nepeaasaTu iHpopmadito npo KnieHta, Wo cTtaHOBUTL BaHKIBCbKY TAEMHULIKO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsiAKY, BCTAHOBMEHNX YNHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta ymoBamu [Jorosopy.

4.4.54. Tig yac 3aiNcHeHHs1 CBOET OisiNbHOCTI BXMBATW BCiX 3axodiB Ans goTpumMaHHsa sumor Yroan FATCA/«CRS»,
BpaxoByoun, wo baHk 3apeectpoBaHun Ha canti Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa dhiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). lnsa BuKoHaHHS BUMOr Yroau
FATCA/«CRS», a TakoX iHWNX BUMOT 3akoHogaBcTBa YkpaiHu 3 nutaHb FATCA, baHk mae npaBo y BigHOCUMHaX
CTopiH 3a [loroBOpOM 3aCTOCOBYBATM MOMOXEHHS LibOro NyHKTY [JoroBopy, BKNOYAKUM B T.4, ane He BUKITHYHO, TaKi
npoweanypu:

- NpoBefeHHs ineHTudikauii Knientie 3 meToto BusBneHHs cepepq KnieHtis (KBB KnieHTiB) nogaTkoBux pe3naeHTiB
CLIA, TobTo KnieHTiB-topnan4Hux ocib, ski € ToBapuCTBOM YM kopriopadieto, opraHisoBaHoto B CLUA ab6o BignosigHo
0o 3akoHogaBcTBoM CLUA uym 6Oygb-sikoro 3 OKpemMux LwTaTiB, TpacTom, KnieHTiB - isnyHmMx ocib -
nignpremMuiB/disanyHnx ocib, Aki NpoBagnTb He3anexHy npodeciviHy AisnbHICTb, Ak €/KnieHTiB-topuanyHmx ocio,
KiHUeBi 6eHediuiapHi BnacHukM sikux € rpomagaHamm CLUA, matoTb NoCTiliHe Micue npoXmnBaHHS Ha TepuTopii CLUA
abo 3 iHWKx nigcTas 3000B’A3aHi cnnadyBaT nogaTku BiANOBIgHO Ao 3akoHoaaBcTBa CLUA;

- npoBefeHHs igeHTUdiKauii KnieHTiB 3 meTolo BusiBNeHHSA cepen KnieHTiB (KiHUeBMX GeHediliapHNX BracHUKIB
KnieHTiB) nig3siTHMX ocib, BU3HayeHnx 3aranbHum ctaHgapTom 3BiTHoCTi CRS;

- OTpuMaHHs Big KnieHTiB 3an0OBHEHUX HaNeXHUM YUHOM JOKYMEHTIB CaMOCTINHOI OLiHKM, hOpMM SKUX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPIIHIMA HOPMAaTUBHO-PO3NOPAAYMMMN  AOKyMeHTamu banky (gani —
FATCA/CRS -igeHTudikadis);

- HaflaHHA B MOPAAKY Ta CTPOKU, BU3HAYEHi YUHHUM 3aKOHO4AaBCTBOM, 3BITHOCTi MPO 30KpeMa aMmepuKaHCbKi Mia3BiTHI
paxyHK1 00 LEeHTParbHOro OpraHy BUKOHaBYOI Briagu, WO pearnisye AepXaBHy NogaTKOBY MOITUKY;

- pO3KpuTTS iHopMaLii npo pesynbTatn FATCA/CRS -igeHTudpikauii  y Bunagkax, nepegbadveHyx YMHHUM
3aKOHOaBCTBOM.

4.4.55. Axwo KnieHT abo noro npenctaBHUK He Hadanu HeoOXigHOI iHopMauii/goKyMeHTIB AN NpOBEOEHHS
FATCA/CRS -igpeHTudikauii abo ©6yno BMABNEHO HEOOCTOBIPHICTL YM MOPYLUEHHS 3acBigYeHb Ta rapaHTin,
HaBeneHux B n. 8.11 Horosopy, 3 meToo AoTtpuMaHHs Bumor Yroan FATCA/CRS, a TakoX BUKOHaHHSA BUMOT
3aKkoHodaBcTBa YKpaiHu, cnpsaMoBaHMX Ha BUKOHaHHA BuMor FATCA/CRS, BUMHATM HACTYMHI Ail:

- 3aKpuTK BCi abo okpemi paxyHku KnieHTa, BigkpuTi BianoBigHo 4o uboro [JoroBopy, Ta posipsaTtu [OroBip i B Takomy
pa3i gaHa ymoBa [JoroBopy Yy CyKyMmHOCTi 3 HeHagjaHHsM HeobxigHoi iHdopmauii ans nposegeHHs FATCA/CRS -
ineHTMdikauii abo Npu BUSIBNEHHI HEOOCTOBIPHOCTI abo NOpyLUEHHI 3acBig4YeHb Ta rapaHTin, HaBegeHux B n. 8.11.
HoroBopy, 6yae Beaxatucs CTopoHaMu NpupiBHSAHOK A0 BiaMoBu KnieHTa Big Bcix nocnyr 3a [JoroBopowm;

- TUMYacoBO/ YAaCTKOBO BigMOBUTUCS Bifg HagaHHA nocnyr 3a [1JoroBOpoM YK Big NPOBEAEHHS onepaLii Mo paxyHKax
KnieHTa, Bigkputnx BignosiaHo oo uboro [Jorosopy, abo TMMYacoBO NPU3YNMHUTK onepaLii No HUM.

4.4.56 BiogmMoBUTW y BCTAHOBIEHHI Ta NigkntoYeHHi obrnagHaHHA B TOProBo-CepBiCHi Touli Toprosus, sSIKLLO Toprosa
TOuKa:
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- He NpauloE;
- Mae paKTMYHY agpecy BiAMIHHY Big Ti€l WO 3a3HadeHo y 3asBi Ha MigKMOYeHHs1 40 CepBiCy TOProBoro
€KBaNPUHTY;
- Mae aKTMYHY Ha3BY, L0 3a3HA4Ye€HO Ha BMBICLi, BigMiHHY Bif Ti€l sika 3a3HayeHa B 3asiBi Ha NigKITHOYEHHS
[0 cepBiCy TOProBOro eKBanpuHry;
- He BianNoBigae 3asiBNeHoMy BUAY AiNbHOCTI;
- He Mae BignoBigHOro obnagHaHHs Ta ToBapy ANd 34iMCHEHHSA 3asiBEeHOI QisinbHOCTI;
- Y NPUMILLEHHI NPOBOAATBECS PEMOHTHI pob6oTK abo iHLWI 3axoaun, SKi He Aal0Tb 3MOry BU3HAYMTM Bi4NOBIOHICTb
3asBNEHOro BUAy AiAnbHOCTI i T.M.;
- He Haga€e MOXIMBOCTI 34iNCHUTY oToiKcaLilo MicLs BCTAHOBMEHHSA obnagHaHHS.
4.4.57. BctaHOBUTM OBMeExXeHHs1 B HagaHHi KnieHTy 6aHkKiBCbkux npogykTiB/nocnyr, AKWo giHaHcoBi onepadil MatoTb
O3HaKM Nigo3pinocTi y BiANOBIAHOCTI 40 iHAMKATOPIB, BCTAHOBNEHUX HauioHanbHMM GaHKOM YkpaiHu, BKITHOYa4u
6rokyBaHHs BI1K, npnsynuHeHHA HagaHHSA Nocnyr No ANCTaHUiMHOMY BaHKIBCbKOMY 06CnyroByBaHHIO 40 MOMEHTY
CNPOCTYBaHHS HasiBHMX Nigo3p.
4.4.58. BigmoButn KnieHTy B 34iMCHEHHI BWAATKOBMX/MpMOYTKOBMX onepaudin 3a PaxyHkom abo 3ynuHUTU
3apaxyBaHHSA KOWTIB Ha PaxyHOK Ha CTPOK, CaMOCTINHO BU3Ha4eHnin baHKkoM, y BUNaaKy:
- HEeHaJaHHs1 JOKYMEHTIB, NiATBEPOXKYOUNX MPU3HAYEHHS NaTeXy, €KOHOMIYHY AOUINbHICTb (CEHC) onepadin,
diHaHCOBI MOXITMBOCTI 34INCHEHHST DiHAHCOBUX onepadin;
- HeBignoBigHocTi diHaHcoBux onepaui KnieHta HasBHUM y BaHky gokymeHTam (iHopmadii) wono
biHaHCcOBOro cTaHy Ta/abo 3micTy gianeHocTi KnieHTa;
QKeperna noxoKeHHs aKkTMBIB MOB'A3aHi i3 neranisauieto (BigMUBaHHSAM) OOXOAIB, OAEepPXKaHUX 3MOYNHHUM
wnsxom, abo diHaHCyBaHHAM TEPOPU3MY YU MOB'A3aHi i3 BUMHEHHSAM (HLIOMO 3MOYUHY, SKUIA BU3HAYEHUN
KpumiHanbHuUM kogekcom YKpaiHu, abo 3a akuin nepeabaveHi MidkHapoaHi caHKLji.
- He HagaHHs KnieHToM abo 1oro npeacTtaBHUKOM OOKYMEHTIB Ta iHpopmauii HeobXigHMX Ansi nnaHoBoOi
akTyanisauii AaHMx abo Npu HacTaHHI Noain, ski nependadaoTb 34iINCHEHHS akTyani3auii AaHKX, Ta BU3HAYEHI
HOpMaTUBHO-NPaBOBMMW AOKyMeHTamMn HauioHanbHoro 6aHky YkpaiHu Ta 3aKkoHO4aBCTBOM YKpaiHMu.
4.4.59. bes nonepemxkeHHa ToproBusa 34iMCHIOBATU NepeBipKy BigNoBIAHOCTI (haKTUYHOI AisNIbHOCTI TOProBUX TOYOK
Toprosus 3asBneHiv gisnbHocTi B [JoroBopi, y 6yab-Akuin yac Ta nepiod, BNPOAOBX Aiil 4aHOro JoroBopy.
4.4.60. Mpu3ynuHnTH HagaHHs Bcix abo Byab-Akoi okpeMoi nocnyrn 3a [loroBopom y pasi HasBHOCTI MPOCTPOYEHOT
3aboprosaHocTi KnieHTa 3a [loroBopom.
4.4.61. BigmoBUTM y BUKOHaHHI nnaTtikHoi onepadii 3 PaxyHky y pasi gkwo KnieHToM He cnnadeHa Komicis, Lo
nignarae cnnati 04HOYACHO 3 BUKOHAHHAM MNIAaTiKHOI onepauii Ta Ha PaxyHKy BiACYyTHI/HeQOCTaTHLO KOLWTIB ANns
30iNCHEHHs1 BaHKOM OOroBipHOro CNMCcaHHSA 3 METO OMMaTh Takoi KOMICIi.
4.4.62. 3 meToto 3abe3neyeHHs Bumor N. 4.3.18, 4.4.42., 4.4.43., 4.4.44., 4444 1., 4.4.44.2 baHk mae npaBo
6rnokyBaT Ha Oyab-sikux PaxyHkax KrnieHTa kowTu y po3Mipi BignoBigHOI CymMun NnaTikHOI onepauii 40 MOMEHTY
3aBEpLUEHHS NPOLIefypU OCKapXXeHHs onepalii, nepegbayveHoi npaBunamm nNnaTikHOT CUCTEMM.

4.5. NpaBa KnieHTa:

4.5.1. CamocCTilHO po3nopsamkaTmcs kowTammn Ha PaxyHky (B Tomy 4ucni 3a gonomoroto BIK y mexax MnatixHoro
nimiTy), 3a BUHATKOM BMNagKiB, nepegdavyeHnx YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. [Oopyyatv BaHky BUKOHyBaTW NnaTiKHi iIHCTPYKLUii Ha 3AINCHEHHS NepekasiB 3 PaxyHKy, nignucaHi ocobamu,
AKi 4itoThb Ha nigcTasi JOBIPEHOCTI, 3acBigyYeHoi NpauiBHUkomM baHky. [aHi ocobu MatoTb ByTu BKIOYEHI 4O KAPTKW i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKoOM.

4.5.3. OTpumyBaTW TrOTiBKOBi KowTWM 3 PaxyHKy Ha uini, nepegbayveHi YMHHMM 3aKOHOOABCTBOM, B MeXax
3aMOBJIIEHHSA Ha OTPUMaHHSA rOTIBKOBMUX KOLUTIB, 38 HAsABHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BvmaratM cBO€YacHOro W MOBHOro MNpoBedeHHA onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
OOKYMeHTiB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHIM» Ta iHWnXx o6ymoBneHnx JJoroBopomM nocnyr.
4.5.5. Posipsatn [Jorosip Ta 3akputm PaxyHOk y pasi He3drogu i3 3miHol BbaHnkom Tapudis banky/ Tapudis
MakeTis/IHaMBIAyanbHUX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTty niMiTM Ta NorogXXyBaTun 3 baHkom CTPOKM 30aBaHHs rOTIBKOBOI BMPYYKM (rOTiBKK) BiAMOBIAHO
00 BUMOTI YMHHOTO 3aKOHO4ABCTBa Ta YMOB 3asiBu Npo NpuegHaHH:A/3asBu Npo 3aMiHy yMOB 06CNyroByBaHHsI

4.5.7. KopucTtyBaTtucs iHLWIMMUK NpaBamu, nepeadadeHMMm YUHHUM 3aKOHO4ABCTBOM ANs Cyb’ekTa nepekasy KoLTiB
(nnatHuka/oTpumyBaya).

4.5.8. 3pincHioBaTu MNMnatixHi onepadii 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHM».

4.5.9. HapaTtn 3asBy nNpo 3miHy yMOB 0OCNyroByBaHHS 3 METOH TMMYaCOBOrO MPUMNMHEHHsS 0OCNyroByBaHHA 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 6yab — sKMX Mpu4MH, BNPOZOBX BCbOro CTPOKy Aii Jorosopy
HeoOMeXXeHy KinbkiCTb pasiB Ta 6e3KoWTOBHO MOHOBUTKM 0GCnyroByBaHHs 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHI» nicns HagaHHA BignoBiaHOT 3asBW.

4.5.10. B nepiog gii JoroBopy 3BepHyTMCb OO0 baHky wogo 3miHM ymoB obcrnyroByBaHHa PaxyHkiB KnieHTa,
nepegbaveHnx umm [oroBopoM, y BuMnagkax Ta B nopsgky, nepegbayveHomy uum [oroBopom, Ta/abo 3akputu
PaxyHok (-kn) 3 ypaxyBaHHSIM OOMEXEHHS, BCTaHOBIEHOro n. 2.4.6. [JoroBopy.

4.5.11. [opyyaTtn BaHKy BMKOHYyBaTW KacoBi AOKYMEHTU AN 34iMCHEHHA nepekasy roTiBkM Ha PaxyHOK, HagaHi
ocobamu, Wo AiloTb Ha NigcTasi 4OBIPEHOCTI, 3acBigYeHoi npauiBHMKOM BaHKy (BUKMOYHO Ans isnyHMX ocid —
nignpmemuiB abo ianyHMx ocobi, ki NpoBagATbL HesanexHy Npodeciiiy AisnbHICTb (CamMo3anHATUX OCib)
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4.5.12. BukopuctoByBaTtu BIK sk 3acid ons oTpMMaHHS roTiBKOBMUX IPOLLIOBUX KOLUTIB Y BIAMOBIAHOCTI 4O YMHHOIO
3aKoHoZaBCTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBreHMM BaHkom KypcoMm, B iHWKX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3@ KypCOM, BCTAHOBJIEHMM MnaTikHUMK cuctemamm Visa International abo MasterCard Worldwide, B
3anexHOoCTi Big TOro, 3a 4ONOMOIOK KapTu SIKOi NnaTiXkHOI cuctemmn 6yna nposeaeHa onepadisi.

4.5.13. OckapxyBaTu onepauii 3a PaxyHkoMm, 3gilcHeHi 3 BukopuctaHHam BIK, npotarom 15 (n’aTHaguaTn) gHie 3
MOMEHTY OTPMMaHHS BUMNUCKK, ane He nisHiwe 40 (copoka) AHIB 3 aTu 34INCHEHHS onepauii WASXOM HafgaHHS ao
BaHky B nCbMOBOMY BUrMNSAAI CBOIX 3anepeyeHb 3 NPUBOAY OCKapXXyBaHMX onepauin.

4.5.14. OtpumyBaTu 3a PaxyHKOM BUNMUCKM NPO NNaTikHi onepadii y BUrnsai 3BiTiB N0 TpaH3aKLisiX 3 BUKOPUCTAHHAM/
6e3 BukopuctaHHsa BINK y nopagky ta dopmi, BctaHoBneHux y n. 4.1.10. uporo [Jorosopy.

4.5.15. BcrtaHoBnioBaTtu iHAMBIAyanbHUN [naTixkHWMIA NiMIT Ta oBMeXeHHss no onepauisx 3 BukopuctaHHam BITK
(oTpMMaHHs roTiBkM, onnaTa TOBapiB Ta NOCNYT, KiNbKICTb onepadiin) WisxoM HagaHHa B baHk NncbMOBOI 3asBMu.
4.5.16. 3MiHMTK BCcTaHOBNEHU baHkoM niMiT Ta/abo oOmexeHHs 3a onepauisMu 3 BUKopuctaHHam BIK wnsaxom
3BepHeHHs Ao baHky B NMCbMOBI hopmi.

4.5.17. 3MiHUTK pekBisnTn ons HagaHHs Cepeicy « CMC Banking»/ Cepsicy «[lorogkeHHs1 KypciB», Y nepiog Aii
HoroBopy 3a ymoBM HagaHHS 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHs Cepsicy.
4.5.18. TlpunuHuTK gito cepeicy «CMC Banking»/Cepgicy «[lorogpkeHHs1 kypciB» y nepiog aii [JoroBopy 3a ymMoBU
HagaHHSA 3asBu Npo 3MiHy yMOB 06CIyroByBaHHs

4.5.19. Tllorogntnck Ha 3anponoHoBaHun BaHkom PuHKOBUI Kypc, BUKOHaBLUK Aii 3rigHo n. 12.2.4 uboro [loroeopy y
CTPOK, BU3Ha4eHu nN.12.2.5. uboro [orosopy;

4.5.20. BigmosuTtucb Big 3anponoHosBaHoro baHkom P1HKOBOro Kypcy, NpoirHopyBaBLUKW NOBiAOMMAEHHS BaHky

4.6. MNpaBa ToproBuSA:

4.6.1. BumaraTtu Big baHky 3abe3neyeHHs CBOeYaCHOT onnaTtu onepawin 3a AeHHUMK 3BiTamu, siki ToproBelb Hagae
BaHky 3a Bcima npoBegeHuMu onepadisgmu 3 BukopuctanHam BIK wnsaxom 6anaHcysaHHs POS-TepmiHany 3a ymoBsu
OoTpumaHHs uboro [dorosopy, y T.4. Mopagky pob6oTn 3 BINK (JogaTtok 28 go uysoro [Jorosopy).

5. ®OPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONoOXeHHA

5.1.1. Po3spaxyHKku NpOBOASTLCS B rOTIBKOBIN i 6e3roTiBkoBin dhopmMax y BignosigHoCTi Ao [JoroBopy Ta/abo npaBun,
BCT@HOBIEHNX YMHHUM 3aKOHOL4ABCTBOM YKpaiHW, B T.4. HOpMaTMBHO-NPaBOBMMM akTaMu HauioHanbHOro GaHky
Ykpainn. Onnarta nocnyr baHky, HagaHux KnieHTy, 34iNCHIOETLCSA Y HaLiOHanNbHIN BantoTi YKpaiHu.

5.1.2. KnieHT 3acToCcoBYye BCi BUAW NNaTiKHUX IHCTPYKUIN, nepegdayeHnx 3akoHoM YkpaiHu «[po nnatixkHi nocrnyrm»
Ta HopMaTUBHMMUK akTamu HauioHanbHoro 6aHky YkpaiHu.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeaMTUBHOI, BEKCENbHOI (POPMU pO3paxyHKiB, HadaHHS
iHLWNX GaHKIBCbKNX NOCIYr 3AINCHIOITBCS Ha NiACTaBi OKPEMUX AOrOBOpIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHky 3gincHioeTbca KrnieHTOM B AeHb BigkputTa PaxyHKy 3a peksisutamu,
BKaszaHuMun baHkoMm.

5.1.5. Cnnata nocnyr 3 BegeHHsA PaxyHKy 3gincHioeTbes KnieHToM 3a peksisutamu, BkazaHnMun BaHkom.

5.1.6. Cnnata nocnyr baHky 3 BegeHHs PaxyHKy 34iNCHIOETLCS LLOMICAYHO He nisHiwe 1 (neporo) poboyoro gHA
MicALS, HACTYMHOro 3a MOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatnutu nocnyru baHKy camMoCTiiHO B MOMEHT 3iNCHEeHHS onepaLlii/HagaHHsa nocnyr 3a
PaxyHKkoM LINAXOM nepepaxyBaHHA CYMW KOMICIMHOT BUHaropoau B po3Mipax, BcTaHoBMneHux Tapudamu baHky/
IHaMBigyansHUMK Tapudgamu, Oil4MMU Ha MOMEHT 34INCHEHHs1 onepalii/HagaHHa nocnyr 3a PaxyHKOM, LUMSXOM
HafaHHS NNaThKHOT IHCTPYKLii Ha paxyHOK, BKazaHu BaHkom, abo LINAXOM BHECEHHS TOTIBKOBMX KOLUTIB [0 Kacu
BaHky.

5.1.8. Onnata nocnyr 3a NPoBeAeHHs nNnaTexis 3a PaxyHKoMm, Ta iHWKWX NOCAyr Wo HagalTbCs Y BiANOBIQHOCTI 3
ymoBamu [lorosopy Ta Tapudis baHky/Tapudis lNMakeTiB, y po3mipax BcTaHoBneHux Tapudamu banky/Tapudamm
MakeTiB / IHaMBIAyanbHUMK Tapudamu, 3a4iNcHI0ETbCA KnieHTOM 04HOYaCHO i3 34iMCHEeHHsAM onepalii 3a PaxyHKom.
Y BUHATKOBMUX BUMagKax crnnaTa Moxe 3A4iMCHIOBAaTMCA B CTPOKW, BCTaHOBMEHI IHaMBigyansHMMM ymoBamu B 3asBi
npo 3MiHy YMOB 00GCNyroByBaHHS, ane He MisHille 0CTaHHbOro poboYvoro AHSA MicAUs, B AKOMY Taki MOCNYrn HagaHi.
BigwkonysaHHsA ButpaT baHky, nepegbavennx n. 4.2.4. [JoroBopy, 34iNCHIOETbCA KnieHTOM y HauioHanbHin BantoTi
B po3Mipi hakTUYHO noHeceHux baHkoM BUTpaT OO0 KiHUSA HACTYMHOro ornepauiiHoro AHSA 3a AHeM, B AkoMy baHk
nosigomuB KnieHTa npo HeobXigHICTb BiALKOAYBaHHSA BUTPAT.

5.2. Onnarta kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopa3soBa KoMicisi 3a oopMIIeHHst Ta 06cnyroByBaHHA lMakeTy nocnyr cnnavyeTscs KnieHToM camocTilHO
LUNAXOM BHECEHHSI TOTIBKOBMX KOLUTIB y Kacy baHky abo B 6e3roTiBkoBiln hopmi Ha paxyHok BaHky 3a pekBiautamu,
BkasaHumun Ha Canti baHky, Ta y po3mipi, BcTaHoBneHoMy Tapudamu MakeTis/ IHauBigyansHUMKU Tapudamun. Lisa
onnaTta mae 6yTn NnpoBeaeHa NPOTArOM onepauiiHoro AHs, B ikoMy yknageHo Jorosip.

5.2.2. Cnnarta LWoMmics4YHOT KOMiICii 3a po3paxyHKOBO — KacoBe oOcnyroByBaHHs [lakeTy 3a MOTOYHUA MicsiLb
30INCHIOETLCS 3 OCTAHHLOIO POBOYOro AHSI MOTOYHOIO MicsAUst A0 4 (YeTBEPTOro) Ymcna Micsus BKITOYHO, WO chigye
3a NMOTOYHMM, HE3aNEXHO Big PakTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHs PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi,
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BCTaHoBreHoMy Tapudamu lNakeTis/ IHaMBigyansHUMKn Tapudamun. Y pasi, akwo KnieHT 3akpuBae BCi paxyHKu y
BaHky, LoMica4Ha KOMicis 3a po3paxyHKOBO-KacoBe OOcnyroByBaHHs [MakeTy He HapaxoByeTbecsl i KnieHTom He
cnnayvyetbecs. B Takomy pasi KnieHT cnnadye nuwe KoMicito 3a 3aKkpuTTa paxyHkis BignosigHo Ao Tapudis baHky
(sKwo iHWe He nepenbaveHo ymoBamu [NakeTiB).

5.2.3. LLlomicsiyHa Komicis 3a po3paxyHKOBO — KacoBe OOCIyroByBaHHS MaKeTy CMfayvyeTbCsl LWISAXOM LOroBipHOro
CMMCaHHA y Nopsaky, BCTAHOBNEHOMY niapo3ainom «lopsagok AoroBipHOro cnvcaHHs» nigposginy «@OPMU TA
MOPAOOK PO3PAXYHKIB usoro [oroesopy, npy usomy KnieHT 3abesneyye HasABHICTb Ha PaxyHkax HeobxigHoi
CYMV rpOLLOBUX KOLLTIB ANsi BUKOHAHHSA AOrOBipPHOro cnmcaHHs baHkom cymu womicayvHoi komicii 3rigHo 3 Tapudhamu
MakeTis/ IHanBigyanbHUMKU Tapudamu.

5.2.4. Y pasi, gkwo kowTiB Ha PaxyHkax KnieHTa HegocTaTHbO AN BUKOHAHHS OOrOBIPHOrO CMNUCAHHA CyMu
LLIOMICSIYHOT KOMICIi 3a po3paxyHKOBO-kacoBe 06CryroByBaHHsi NakeTy B TEPMIH, 3a3HayeHun y nigpo3aini «MNopsagok
aoroBipHoro cnvucaHHsa» nigpo3giny «®OPMU TA NMOPALOK PO3PAXYHKIB uboro [JoroBopy, TO HagaHHsA nocnyr
BaHkom B pamkax nigkmtodeHoro MakeTa NpuM3yNUMHAETbCS, B T.4Y. LUMSIXOM BiAMOBM B NPOBEOEHHi BMAATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.25. Y pasi npusynnuHeHHa HagaHHa nocnyr baHkom 4epe3 HecnnaTty KnieHTOM LWOMIiCAYHOI KOMicCiT 3a
pO3paxyHKOBO — kacoBe 06CIyroByBaHHs! MaKeTy, LLIOMICAYHA KOMICisl HE CTAryETbCS 3a KOXEH NMOBHUI KaneHgapHWIA
MicsiLb HeHadaHHs1 nocnyr NakeTHoro o6CcnyroByBaHHSA Ta 3a MicsAUb, B SKOMY BigOynocb NPU3yNWHEHHS HagaHHS
nocnyr, 3a yMOBMU, SIKLLO Taka 3aboproBaHiCcTb He Gyna cnnaveHa B NOBHOMY 06CA3i 4O OCTaHHBOro poboyoro AHA
Takoro micaus.

5.2.6. baHk BigHOBMNOE HagaHHA MOCNyr B pamkax nigknoyeHoro akeTy Ta BigHOBNIOE BMAATKOBI onepalil 3a
PaxyHkom(-amun) KnieHTa He nisHilwe Aatv, HacTynHoi 3a gatow onnaTtn 3aboproBaHoOCTi 3a KOMICiAMK 3rigHO 3
Tapudamn banky / Tapudamn [Maketis/ |HgmBigyansHuMn Tapudbamn. Y Bunagky MOBHOI onmaTu  Takoi
3ab0proBaHoOCTi, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCIyroByBaHHsl MakeTy 3a Micsiub, B SIKOMY
Bigbynach Taka onnara, cnna4vyeTbcsl B TEPMiH, 3a3Ha4yeHun y n.5.2.2 uboro [oroBopy He3anexHo Big dakTUYHOT
KinbkocTi AHiB 06cnyroByBaHHS PaxyHKy Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBrneHoMy Tapudamm [NakeTis/
IHouBIgAyansHUMK Tapuamum.

5.3. NMopsaaok AOroBipHOro cnMcaHHA

5.3.1. 3a ymMOBM BiACYTHOCTI caMOCTi/HOI onnatu nocnyr KnieHtom, onnata nocnyr 3a [JoroBopom 34iNCHI0ETLCS
LLUNSXOM JOroBipHOro cnucaHHa baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tlpu HacTaHHi CTPOKiB BUKOHAHHSA byab-sikux 3000B’A3aHb KnieHTa 3a [loroBopom Ta/abo iHW1MM JoroBopamu,
yknageHumm mik CtopoHamu [Joroeopy, KnieHT npuegHaHHam go [Joroeopy gopyyae baHky (Haginse baHk npaBom)
3[iACHIOBATN AOroBipHE cnucaHHs KowTiB 3 PaxyHky KnieHTa, a Takox 3 Oyab-akux iHWnx PaxyHkiB, SKi BiAKpUTI
(abo 6ymyTtb BigkpuTi) KnieHtom B BaHky, y po3smipi, HeobxigHOMY ANnsd BMKOHaHHSA 3000B’A3aHb KrieHTa 3a
Horosopom Ta/abo iHWMMK goroBopamu, yknageHmmm mixx CTopoHamu.

5.3.3. Ha BukoHaHHa o6o0B’a3ky KnieHTa, BkadaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KMN TA TPABA
CTOPIH» Oorosopy, KnieHT, npuegHytounce go Jorosopy, gopyyae baHky y 6yab-sKkMin 4ac nNpoTsarom CTPOKy Ail
[orosopy 3gincHioBaTn JoroBipHe cnucaHHA baHkoM 3 PaxyHKy KOLUTIB y CyMi Ta y BantoTi, y ski Ha PaxyHok KnieHTy
AIK HEHaNeXHoOMy OTpMMyBa4dy NOMUIIKOBO Ta/abo y BUMAAKy HECaHKLIOHOBaHOI (HeHanexHoi) nnaTikHoi onepauil
3apaxoBaHi KoWTK, Ta nepepaxoByBaTh ix Ha KopucTb baHKy 3a pekBisutamu, BKazaHUMW B NOBIJOMMEHHI Mpo
NMOMMITKOBY MMaTkHY onepauitoTa/abo Ha KOpUCTb NnaTHMKa y BUNaaKy HECAHKLIOHOBaHOT (HEHANEXHO) NnaTiKHOI
onepad,ii. CTOpoHu, po3ymitoum HeoOXigHICTb HEranHOro NOBEPHEHHS HanNeXHoOMY OTPUMYBaYy KOLUTIB, 3apaxoBaHuX
NOMMUITKOBO Ha PaxyHok, Ta/abo nnaTHWKY y BUNagKy HECaHKLIOHOBaHOT (HEHaneXHoi) NnaTtikHOI onepavuii, gocarnu
B3aEMHOI 3roam LWoAo Toro, Lo nepegdayeHe LM NyHKTOM OOroBipHe cnucaHHa KnieHT uum gopyyae, a baHk mae
npaBo 34iMCHIOBATN B AeHb HanpaBneHHsa KnieHTy noBigoMneHHs Npo NOMMIKOBY/HeHanexHy nnaTikHy onepawito
KnieHT nigTBEpaXye, Lo AOroBipHe CnucaHHA, BCTaHoBNeHe unMm nyHkToM [loroBopy, baHk mae npaso 3aincHioBatu
Oyab-AKy KiNbKiCTb pas3iB Ta y Oyab-akMi Yac (MouvHaoun 3 AHA HanpaBneHHs KnieHTy nosigoMneHHs npo
NMOMMWIKOBY/HECaHKLIOHOBaHy MNaTikHy onepadilo), HesanexHO Big TOro, Konu maB Micue hakT NoMUNKOBOro
3apaxyBaHHs KowwTiB Ta/abo 3apaxyBaHHA CyMW HECAHKLIOHOBaHOT (HeHanexHoi) nnaTikHoi onepadii Ha PaxyHok, -
A0 MOMEHTY BUKOHaHHS KrieHTOM OOOB’si3Ky 3 MOBEPHEHHsI KOLUTIB, MOMMWIIKOBO 3apaxoBaHWx/ 3apaxoBaHUX Y
pe3ynbTaTi HeCaHKLiOHOBaHO\(HEHaNEXHOI) NNaTiXkHOi onepadii Ha PaxyHok, y noBHOMY 0bcssi.

5.4. NMopspok po3paxyHkiB 3a NMocnyry 3a [loroBOpOM NO3UKKU

5.4.1. KnieHT onnayye Mocnyru 3a [loroBopom No3ukuy, y po3mipax, nepeabayeHnx Tapudamm BaHky.

5.4.2. OnnaTa nocnyr 3a po3paxyHKkoBe OOCMyroByBaHHS 3a [JOroBOpOM MO3UKM 34iNCHIOETLCA He nisHiwe 20
onepawiiHux gHIB 04HOPa30BO 3 MOMEHTY OoTpumaHHa BaHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBeEpOKeHHS
npo BHeceHHs Ao AIC «KpeguTHi goroBopu 3 Hepe3ngeHTaMmuy iHdopmauii npo [oroeip nNo3ukn, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsUs, B SKOMY NMOCMYrM HagaHi.

5.4.3. OnnaTta nocnyr 3a nepeBipky / TEPMIHOBY MepeBipKy AOKYMEHTIB, HeobxigHux Ans BHeceHnHs go AIC
«KpeaouTHi goroBopu 3 HepesugeHTammy» iHdopmauii npo [oroeip no3ukM abo 3MiH / OOMOBHEHb [0 HBOTO,
30IMCHIOETLCA B AeHb HadaHHA 0O BaHKy OOKYMEHTIB. Y BUKIIIOMHUX BUMadKax onnata Moxe 34iMCHBaTUca y
NMCbMOBO y3rogkeHi CTOpoHamMm CTPOKW, ane He Mi3Hille OCTaHHbOro pobo4voro AHs MicsAus, B SKOMY MOCIyrv
HagaHi.
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5.4.4. OnnaTta nocnyr nocnyr 3a po3pobKy NOBHOIO NakeTy AOKYMEHTIB, HEODOXiAHOro AN OTpUMaHHSA NO3WKK Big
HepesuaeHTa Ta BHeceHHst 0o AIC «KpeguTHi goroBopu 3 HepesuaeHTamu» iHdopmauii npo [orosip nosuku,
30IMCHI0ETLCA He nisHiwe 20 onepauinHMxX OHIB 0QHOPAa30BO 3 MOMEHTY OTpuMaHHa BbaHkom Big HauioHanbHoro
OaHKy YkpaiHum niaTBepmxeHHs npo BHeceHHs Ao AIC «KpeauTHi goroBopu 3 HepesuvaeHTaMu» iHgopmauii npo
[loroBip No3uku. Y BUKIMIOYHMX BUMAZKaX onnarta Moxe 3[4iMCHI0OBATUCS Y MUCbMOBO Y3romkeHi CTOpoHamMu CTPOKH,
arne He nisHille oCTaHHLOro PoboYOro AHS MicsAus, B AKOMY MOCIYrn HaaaHi.

5.4.5. KnieHT mae npaBo cnnatutu nocnyrm baHKy camoCTiHO WNASXOM nepepaxyBaHHA  CyMW KOMICINHOI
BMHaropoau B po3mipax, BCTaHoBneHux Tapudamu baHky, giloummmn Ha MOMeHT HagaHHa [Mocnyru 3a [JoroBopom
MO3UKKM, LINAXOM HadaHHA BaHKy nnaTikHOI iHCTPYKUil Ha paxyHoK, BkasaHui BaHkom, abo LWnAsaXOoM BHECEHHS
rPOLLOBUX KOLUTIB 0 Kacu baHky.

5.4.6. Y Bunagky skwo KnieHT He cnnaTuTb BKasaHi MOCnyru B CTPOKW, BCTaHOBMeEHI N. n. 5.4.2 — 5.4.4 [lorosopy,
BbaHk Mae npaBo cTarysaTu nnaty BignosigHo go n. 5.3.2. orosopy

5.5. NMopspok po3paxyHkiB 3a PaxyHkamu, go sikux sunyweHo BINK

5.5.1. YmoBwM 34iICHEHHS LOrOBIPHOIO CNMCAHHS KOLWTIB 3 PaxyHKy, MOPSiA0K Ta CTPOKKU OnsiaTh KOMICI Ta nocnyr
BaHky, nepegbayeHi unm [1oroBopom, 3aCTOCOBYHOTBLCS TAKOX A0 MOPSIAKY PO3paxyHKiB 3a PaxyHkamu, 0O SKUx
sunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnadyeTbca Ha paxyHoK baHky, Bu3HavyeHuin baHkom.

5.5.2. Y pasi BukoHaHHa [epxaTenem nnatikHoi onepadii 3 BukopuctaHHaM BI1K y BantoTi, ska BigpisHsaeTbCA
Big BantoTn PaxyHKy, po3paxyHOK CyMM KOLUTIB, LLO NignsraoTe CNUcaHHIo 3 PaxyHKy 3a Uieto NnaTiKkHO onepaLieto,
3aincHI0eTbes baHkom 3rigHO ymoB, BuknageHux B n. n.5.5.3-5.5.8 [orosopy. CnucaHHA 3 PaxyHKy KOLWITIB 3a
nnaTikHOI onepaLieto Ta KOMICiMHOT BuHaropoan baHky, 6e3nocepeaHbO NOB’A3aHOI 3 MMATKHOK ornepauieto,
3aicHIoETLCA nicnsa oTpumarHa bankom Big MIMC/iHworo yyacHuka MIC iHdopMauii npo HeoBXiaHICTb cnMcaHHS
CyMV NNaTikHOI onepadii Ta iHopmauii Npo Cymy A0 CMUCaHHA 3a Takow NNaTKHOK onepaduieto. Bpaxoytoun
ocobnueocTi dyHkuioHyBaHHA MIC, cyma nnatixHOi onepadii, 3abrnokoBaHa Ha PaxyHKy, MOXe Bigpi3HATUCH Big
CyMV KOLUTIB, O NiAnsratTb CIMCaHH0 3 PaxyHKy 3a nnaTikHOW onepauieto. baHk He Hece BignoBigansHOCTI Ta He
BigwkoaoBye KnieHTy pisHUUIO MK 3a0rokoBaHOK CyMOO Ta CyMOK MNaTipkHOI onepaLlii, po3paxoBaHo Ha aaTty
CMNCaHHSA KoLwTiB 3 PaxyHky.

5.5.3. Tlpu 3gificHeHHi onepauii B iHO3eMHin BantoTi 3 BUkopucTaHHAM BINK abo ii pekBisuTiB no3a Mepexetro
nnaTikHUX TepMiHanie, 6aHkomaTiB abo iHWKWX NNaTiXHUX NpUCTpPOoiB BaHKy cnmcaHHs KowTiB 3 PaxyHKy, sikui
BiOKPWTO B iHLWIN iHO3eMHilA BantoTi, 3AilNcHI0eTbCS 3a kypcom MINC Ha gaty o6pobkmn MIIC diHaHcoBoi onepadii.
5.5.4. Tpn 34iNcHeHHi onepadii B iHO3eMHin BantoTi 3 BuMkopucTaHHsaM BIK abo ii pekBiauTiB nosa mepexeto
nnaTixXHUX TepmiHanis, 6aHkomatiB abo iHWWX NnaTixXHUX npucTpoiB baHky cnucaHHa kowTiB 3 PaxyHky, skui
BIOKPUTO B HaLiOHambHIN BantoTi, 30iIMCHIOETLCS 3a KYpCOM, BCTaHOBMNEHUM BbaHkom no onepadisix, 34iNCHEHUX i3
BuKopucTaHHaM BINK nosa mepexeto nnatikHUx TepmiHanis, 6aHkomaTiB abo iHWKX nnaTikHUX npucTpois baHky, Ha
OaTty 34iMcCHeHHs onepadii.

5.5.5. Tpwu 3gincHeHHI onepauii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK abo ii peksi3nTiB nosa mepexeto
nnaTixXHUX TepmiHanis, 6aHkomaTiB abo iHW KX NnaTikHUX NPUCTPOiB baHky, y Bunaaky 3giicHeHHs MIC koHBepTauii
B iHO3eMHY BantoTy NiJ Yac NpoBeAeHHS po3paxyHKiB, CNUCaHHA KOLWTiB 3 PaxyHKy, kWi BIOKPUTO B HaLiOHaNbHIN
BantoTi, 34INCHIOETLCA 3a KypCOM, BCTaHOBNEeHUM baHkoM no onepauisx, 3gincHeHux 3 BukopuctaHHam BI1K nosa
MepeXeto NNaTikHUX TepMiHaniB, 6aHkoMaTiB abo iHLWKWX NnaTikHUX NpUCTpoiB BaHky, Ha gaTy 34icHEeHHst onepadii.
5.5.6. Mpwn 3giricHeHHi onepadii B HauioHanbHin BantoTi 3 BuKkopucTaHHsaM BIMK abo ii peksi3nTiB no3a mepexeto
nnaTixkHux TepmiHanie, 6aHkomatiB abo iHWMX MnaTikHUX NpUcTpoiB BaHky cnucaHHs kowTiB 3 PaxyHKy, skui
BIAKPUTO B iHO3EMHIl BantoTi, 30iACHIOETLCSA 3a KypcoM MIC Ha gaTty 06pobku MINC diHaHCcOBOI onepali.

5.5.7. Npwu 3gifcHeHHi onepauii 3HATTS rOTIBKOBUX KOLUTIB B HauiOHanbHin BantoTi 3 BukopuctaHHam BI1K abo ii
PeKBI3WTIB Y Mepexi NnaTikHUX TepMmiHanis, 6aHkomatiB abo iHWKMX NaTiKHUX NpUCTPOiB BbaHky 3 PaxyHky, skui
BIOKPWUTO B iHO3EeMHIi BantoTi, CN1caHHs KOWTiB 3 PaxyHKy 3[iMCHIOETbCS 3a KypcoM, BCTaHOBreHMM BaHkoM no
onepauisx, 3giicHeHnx 3 BukopucTaHHsaM BIK B nnaTtikHux TepmiHanax, 6aHkoMmaTax abo iHWMX MAAaTKHUX
npucTposix baHky, Ha OeHb 3A4INCHEHHS Takoi onepauii.

5.5.8. Tpw 3gincHeHHi onepauii kynisni ToBapis, pobiT abo nocnyr 3 BukopuctaHHam BIK abo ii peksi3nTiB y mepexi
nnaTikHUX TepMiHaniB abo iHWKX NNaTikHUX NpUCTpoiB BaHky y BantoTi, sika BiApi3HAETbCS Big BantoTn PaxyHky,
CnUcaHHs KoLWTiB 3 PaxyHKy 34iNCHIOETLCS 32 BCTaHOBNEHUM HauioHanbHUM 6aHKOM YKpaiHM KypCOM, YMHHUM Ha
OEeHb 30iiCHEeHHSs Takoi onepauii.

5.5.9. OnnaTta MpoueHTIB 3a KOpUCTyBaHHA HecaHkuioHOBaHMM oBepapadToM MOXe 3AIMCHIOBATMCS LUMASXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3gincHioBaTv OOroBipHe cnmncaHHs KOWTiB 3 Byab-sKoro
PaxyHky KnieHTa Ha cyMy NpoLeHTIB 3@ KOPUCTYBaHHA HecaHKuioHoBaHMM oBepapadTom B Oyab-sKUA MOMEHT.
5.5.10. MoraweHHsa KnienTom 3aboprosaHoCTi 3a HecaHkLioHOBaHM oBepapaddT 34iMCHIOETBCS 3@ PaxXyHOK KOLUTIB,
AKi HaginwnuM Ha PaxyHok. Y BunagKy HeCBOEYacHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadTty Ta cymu
npoueHTiB, baHk HabyBae npaBo AOroBipHONO CNUCAHHSA KOWTIB 3 PaxyHKy y nopsiaky, nepegbadeHomy Lum
[orosopom.

5.5.11. Mpn HagxoOKeHHi rpowoBmx KowTiB Ha PaxyHok abo npwu HanpaeneHHi KnieHTom Ha kopucTb BaHky
rPOLLUOBUX KOLUTIB Ha noralleHHs 3aboproBaHocTi 3a HecaHkuUioHoBaHUM oBepapadTom Ta 3a NpoLeHTaMu 3a Moro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTU HanpaensloTbCA Ha NoralleHHsi 3aboproBaHoCTi B Takili Y4eproBOCTi:

- 3aTpumaHa 3aboproBaHicTb 3a NPOLEHTaMu 3a KOPUCTyBaHHsI HecaHKUioHOBaHMM oBepapadTom;

- 3aTpuvmaHa 3aboproBaHiCTb i3 MOraweHHss OCHOBHOI CyMu HecaHkuioHoBaHOro oBepapadrTy;

- CTaHpapTHa 3aboproBaHiCTb 3a NPOLEeHTaMU 3a BUKOPUCTaHHS HecaHKUioHOBaHOro oBepapadTy;
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— CTaHgapTHa 3aboproBaHICTb i3 MOralweHHss OCHOBHOI CymMU HecaHKuUioHOBaHOro oBepapadTy.

5.5.12. INMpwn npoBegeHHi KnieHTom onepadin 3 sBukopuctaHHam BIK, emitoBaHoT A0 PaxyHKy B HauioHanbHi BantoTi
YKpaiHu, 3 onnatu TOBapiB/MOCNyr, B TOMy YMCIi Ha canTax B Mepexi IHTepHeT, 3 BMAadi roTiBKOBMX KOLUTIB B
iHO3eMHi BantoTi Yepes 6baHkomaTu (iHLWi NpMcTpol), 06pobneHHs SKUX 34INCHINETLCA eKBaNPUHIOBMMUY YCTaHOBaMu -
HepesuaeHTaMu YkpaiHu (B TOMY YuChi, ane He BUKMIOYHO, NpU NpoBeAeHHI onepauin i3 BukopucTtaHHsam BI1K 3a
mMexamu Ykpainn), ToproBeLb/ekBanpuHrosa yctaHoBa, BukopuctoBytoun TexHonorito MIMC DCC, moxe 34iNncHUTM
nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iNCHUTU nepepaxyHOK KOWTIB 3 iHO3eMHOI BamnTu B HaLiOHanNbHy
BanoTy YKpaiHu BapToOCTi ToBapy/nocnyrn, CymMyu rOTIBKOBUX KOLWTIB (40 BuAadi/BMaaHWx 4vepes GaHkoMmarT) i
Bigobpasntu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, OpieHTOBHY CyMYy rOTIBKOBUX KOLUTIB (40 B1Aaui/BUAAHNX
yepe3 GaHKomaT) B HauioOHamnbHIN BanoTi YKpaiHM Ha nnaTikHOMYy TepMiHani/ 6aHkomarti/ iHWoMy nnaTiKHOMY
NPUCTPOI/ Ha KBUTaHLISAX (4Yekax, crinax Towo), po3ApyKOBaAHOMY MMaTiKHMM TepMiHanom, 6aHkomaTom/ iHLWUM
nnaTtikHUM NPUCTPOeEM/ Ha canTi B Mepexi |HTepHeT, Ha SKOMY 3AiNCHIOETLCA MpOoAaX ToBapiB/mocnyr i3
BukopucTtaHHsam BIK, abo nosigomutn KnieHTa npo OpieHTOBHY BapTIiCTb TOBapy/MOCAyrin B HaLiOHasbHIA BantoTi
YKpaiHn iHWyMM cnocobom (Hanpuknag, LWsSXOM HanpaBieHHs MOBiJOMIIEHb Ha €enekTpoHy nowTy abo 3
BVKOPUCTaHHAM AoAaTKiB, BCTAHOBMNEHMX HAa MOBiNbHUI TenedoH, Towo). KnieHT Nnoroaxyerbcsa 3 TuM, Wwo: (a) baHk
He BMNMBa€e Ha 3acTocyBaHHsS abo He3acTocyBaHHS Toprosuem/eKBanpuHroBoto yctaHoBow TexHonorii MINC DCC
Ta Ha NoOpPSAAO0K PO3paxyHKy B HaUioHanbHi BantoTi YKpaiHM OpieHTOBHOI BapTOCTi TOBapy/nocnyru, Opi€HTOBHOI CyMU
roTiBKOBMX KOLUTIB (40 BMAavi/BugaHux yepes baHkomart), ski nosigomnstotbcsa KnieHty Toprosuem/eKkBanpuHroBoro
yCTaHoBO10; (6) opieHTOBHa BapTiCTb TOBapPY/NOCMYr1, OPIEHTOBHa CyMa rOTiBKOBMX KOLUTIB (80 BMAadi/BnaaHa yepes
6aHkomaT), BigobpaxeHa B HaLioOHambHiN BantoTi YKpaiHW Ha nnaTikHOMY TepMiHani/6aHkomari/ iHLLOMY nnaTixXHOMY
NPUCTPOI/ Ha KBUTaHLiAX (Y4eKy, cninax Towo) nnaTikHoro TepmiHana/6aHkomarta/ iHWoro nnaTiKHOro NpUcTporo/ Ha
canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWWM LWNSIXOM, BiOpi3HSAETbCS Big CyM KOLWTIB, Ski OyayTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. BbrokyBaHHs Ta cnucaHHsi KowTiB 3 PaxyHky KnieHTa
3aincHioeTbcs baHkom BignoeiaHo 4o iHdopMalii npo cymy onepadii, oTpumaHoi baHkom Big MIC y BantoTi, sika
BuKkopuctoByeTbcss MIMC npu pospaxyHkax 3 BaHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a KypcoM,
BCTaHoBreHMM baHKoM no onepauisax, 3aincHeHux i3 BukopuctaHHaM BIK nosa mepexeto nnaTikHMX TepmiHanis,
BGaHkoMmaTIiB Ta iHLWMX NnaTikHUX NpucTpoiB baHky, Ha aaTy 6nokyBaHHsA/cNncaHHA KOWTIB BiAnoBigHo; (B) baHk He
Hece BiANOBiAanNbHOCTI 3@ BUHWKHEHHS i HE 3AINCHIOE BiALWKOAYBaHHS Pi3HULI MiXK OpPIEHTOBHOIO CyMOI0 onepalii,
BigoOpaxeHoto KnieHTy Ha cawuTi/mnatbkHoMy TepMiHani/6aHkomarTi/ iHWOMY nnaTikKHOMY MPUCTPOI, Ha 4eky
NNaTi>Horo TepmiHana/6aHkomara/iHLWoro nnaTikHOro NpUCTpOIO, abo NOBIAOMIEHOI0 KnieHTy
ToproBueM/eKBaNpyMHIOBOKD  YCTAHOBOK  iHWKMM  CnocoboM, Ta CyMOK  TFPOLIOBMX  KOWWTIB  (DAKTUYHO
3abnokoBaHux/cnucannx 3 PaxyHky KnieHTa B HaUioHanbHi BantoTi.

5.6. NMopspgok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta KomicinHol BuHaropoau baHky 3aincHoeTbea camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
dopMi LINAXOM nepekasy KOWTIB B HauiOHanbHiA BanioTi 3a pekBisuTamu, BkazaHMMmun baHkom, B po3mipax,
BCcTaHoBneHux Tapudamu banky/lHamBigyansHMMK Tapudamu, Jilo4MMN Ha MOMEHT HacTaHHS BiANOBIgHUX CTPOKIB
cnnatw.

5.6.2. KomicinHa BuHaropoga baHky 3a nepwuii pik gii Jorosopy cnnayyetbcs KnieHTOM 40 MOMEHTY haKTUYHOro
HagaHHsa nocnyr baHkom (nigkntoveHHsa oo cepsicy « CMC Banking»). B pasi cnnatu koMmiciiHoi BuHaropoau baHky
3a HagaHHsA cepiicy «CMC Banking» nicns gatv noganHa go baHky 3asiBu npo npuegHaHHsa abo 3asiBu Npo 3aMiHy
yMoB 06cnyroByBaHHs nepebir aii HagaHHa cepiicy « CMC Banking» noYnmHaeTbCcs He MisHille AHS, HAcTyMHOro 3a
OHem cnnatu. KowmicinHa BuHaropofa baHky 3a KOXHWUIA HacTynHui pik git JoroBopy cnnavyotbca KrnieHTom He
ni3Hilwe poboyoro AHs, Wo nepeaye OCTaHHbOMY AHIO BiANOBIGHOIO POKY.

5.6.3. INpwu BigcyTHOCTI camocTinHoi onnaTtu KnieHTom KoMmiciiHOT BuHaropogu baHky B CTpoku, BCTaHOBNEH M. 5.6.2.
Horosopy, baHk HabyBae npaBo, a KnieHT uum gopyyae baHky (Haginse baHk nmpaBoM) CamOCTIMHO cnmucyBaTu
rpowosi kowTtn 3 b6yab-Akmx PaxyHkis, ski Bigkputi (abo 6yayTtb Bigkputi) Knientom B BaHky, y posmipi,
HeobXxigHOMY Ans BUKOHaHHS 3060B’a3aHb KnieHTa 3a unm [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYHa crnnaTa KOMICiHOT BuUHaropoam baHky He Byae 3gilcHeHa y CTPOKKU, BU3HaYEHI LM
Horosopom, HagaHHs cepaicy « CMC Banking» npynuHsaeTbca baHkom, noYnHaoym 3 nepLuoro AHA PoKy, HacTYNHOro
3a NMOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHToM onnatu komicinHoi BuHaropoan baHky HagaHHa Cepsicy «CMC Banking»
NMOYMHAETLCH He Ni3Hille AHS, HacTynHoro 3a gHem cnnatu. Mpu ubomy AN 3aCTOCYBaHHSA CTPOKY onfaTu nocnyr
BaHky 3a umm [OroBopom 3a HacTynHui pik nepebir HacTynHoro poky Aii HagaHHA cepeicy «CMC Banking»
NOYMHAETLCH 3 OHS, HACTYMHOro 3a AHEM onnaTw.

5.7. NMopspok Ta yMmoBM po3paxyHKIB 3a CepBiCOM TOProBOro eKBaMpuHry

5.7.1. Onnata onepauin, ski NPONLLAN B TOProBMX To4Kax ToproBus Ta 3a AeHHWMM 3BiTamu, Aki ToproBeub Hagae
0o BaHky 3a BciMa npoBegeHMMM onepauismu 3 BukopuctaHHam BIK wnsxom 6anaHcyBaHHs POS-tepmiHany
npoBeneHi 3 goTpumaHHaM Nopsaaky poboTu 3 BIK ansa eksarpuHry (JogaTtok 28 Ao upboro [loroBopy), 34iNCHIOETHCA
BaHkoM He ni3HiWwe 2 onepauinHUX AHiB 3 AHA HaJaHHA peecTpis 4o baHky, KpiM BUNagkiB, BkazaHux y n. n. 4.4.41 -
4.4.43, 4.4.46. uboro [Jorosopy.

5.7.2. 3a HagaHHs npoBedeHHst baHkom onepauin, nepegbaveHux n. 4.1.40, 4.1.41, ToproBeup cnnavye baHky
KOMiCito, pO3Mip Ta cnocib cnnaTty Skoi BCTAHOBMOKTLCA Y M. 2.2 3asBu Ha MigKMOYeHHs 0O CepBicy TOProBoro
ekBavipuHry (JogaTok 22 go uboro [loroBopy), 3a BUKNIOYEHHAM onepaLin Buaadi rotisku yepes POS-tepmiHan.
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5.7.3. Kowmicia, nepepbadeHa n.5.7.2. [JoroBopy, pO3paxoBYETbLCA Big CyMW KOXHOI onepauii, 34iACHEHOI 3
BukopucTtaHHaM BIK. ToproeeLb, SKOMY CEpPBIC TOProBOro eKBanMpuHry nikntoYeHnin Ha nigctasi n. 23.2.2. [lorosopy,
3a3HayeHi KoMicii cnnayvyoTbcst y po3mipax, BcTaHoBNeHux Tapudamu BaHky, cnocobom, 3asHayeHum B 3asBi
Toprosug Digital.
5.7.4. Y pasi 3giicHeHHa onepauii NMOBEPHEHHS TPOLUOBMX KOLUTIB Yy TOProBi Touui TOproBus NpW NOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHLIOi BapTocTi abo He BMKOPUCTAHHI/MACTKOBOMY BUKOPWUCTAHHI
nocnyrn ToproBeub NPOTArOM [OBOX oOnepauiviHuxX OHiB nepepaxoBye baHKy cymy TpaH3akuii noBepHeHHsA 3a
pekBisuTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpymas BkasaHy cymy 3rigHo 3 n. 4.4.42.
5.7.5. Kowmicig, nepegbaveHa n. 5.7.2. He noBepTaeTbCA y pasi OTpMMaHHa baHkoM BUMOru 3BOPOTHOrO nraTexy 3a
onepadieto, 34iNCHEHOI0 B TOProBiv Toyui TOproeus, a Takox y Bunagkax 3rigHo nyHkTie 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. lMicna 3aBeplueHHs npouenypu OCKapXeHHsi onepadii Ta B TOMy BMMNaAKy, SKWO, 3rigHO 3 npasuniamm
Bi4MOBIAHOT MiKHAPOAHOI, HauioHanbHOI NNaTikKHOI cucTemun, bBbaHk OoBOAMTL NPaBOMIPHICTE onepaudii, cyma
onepauii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBefeHHs1 po3paxyHKOBMX OMnepaLii 3a AOMOMOro CUCTEM AUCTAHLIMHOIO 06CNyroByBaHHS
POS - TepmiHanie, nepeadavery n. 2.3 3asiBu Ha NigKIOYEHHST 40 CepBicy TOProBoro eksanmpuHry (Jogatok 22 o
uboro [loroeopy/Tapudamu baHky (ans Toproeusi, SKOMy CepBIiC TOProBOro eKBanmpuHry MNikroyYeHnin Ha nigcTasi n.
23.2.2. foroeopy)), ToproeeLb cnnavye baHKky y HAaCTynHoMy nopsiaky:
5.7.8. OnnaTta KOMICii 34iCHIOETBCH, MOYMHAKOYM 3 KaneHOAapHOro Micsusi, HacTyrmHOro 3a Micsiuem, B SIKOMY
nignucaHa 3asBa Ha NigKMNOYeHHa A0 cepsicy ToproBoro eksavpuHry (JopaTtok 22 o uworo [orosopy/ 3asiBa
Toprosuga Digital) ska nepenbayae cnnaty Takoi Komicii. Onnara KoMicii NPUNMHAETLCA 3 KaneHO4apHoro Micsaus,
HaACTYMNHOro 3a MicsiLeM, B IKOMY eMOHTOBaHI BCi po3milleHi Ha Teputopii Toprosus POS-TepmiHanu, siki Hanexatb
Banky. MNigTBEpmKeHHAM gemoHTaxy POS-TepmiHany € nignucaHui AKT npuiomy - nepegadi POS-tepminana(is) Big
Toprosus go baxky (Jogatok 23.1 go yboro [Jorosopy). Komicia cnnavyeTbcs He3anexHo Bif KiNbKOCTi AHIB y MicsLi
Ha NpoTA3i skoro 6ynu BCTaHOBNEHi Ta nigkntoveHi POS-TepmiHanu.
5.7.9. Po3mip Komicii Bu3Ha4aeTbes y n. 2.3 3asBK Ha NigKNoYeHHS 0O cepBicy TOproBoro eksanpuHry (Joaartok 22
0o uboro foroBopy) abo B Tapudax baHky (anst ToproBus, SkoMy cepBiC TOProBOro eKBanMpuHry MikmoyYeHnun Ha
nigctaei n. 23.2.2 JoroBopy) Ta 3anexutb Big KinbkocTi POS-TepmiHanis, ski 6ynu BCTaHOBMEHI Ta MigKMOYEHi
CTaHOM Ha 1 YMcno 3BiTHOrO MicsLS.
5.7.9.1. Y Bunagky, skwo ToproBeub 0O6GCMYroByeTbCA Ha ymoBax TapudHWX MakeTiB, KoMmicii baHky,
nepegbaveHi umm posginom [doroBopy, CnnavyroTbCs y po3mipax, BCTAHOBMEHMX Tapudamu BignoBigHOro
nakeTy.
5.7.9.2. Bumorn go o60poTy NovMHaTb 3aCTOCOBYBATMUCA 3 KaneH4apHOro Micsiusi, TPETbOro 3a MicsiLeMm, B
AKOMy nignmucaHa 3asiBa Ha NigKMIOYEeHHS [0 CepBiCy TOProBoro eksampuHry (JogaTok 22 Oo uboro
Horoeopy/3asiBa Toprosug Digital, ska nepegbadae cnnaTy Takoi KOMICii.
5.7.9.3. Po3mip KOMICIT y Apyromy Micsili BU3Ha4aeTbCS N0 HAUMEHLLOMY 3HA4YEeHHIO Tapudy.
5.7.9.4. CepegHboMicadHn 060poT Ha oamH POS-TepMiHan BM3HAYa€eTbCs SIK Cyma YCiX onepadiit MOKynku
(3a BUKIIOYEHHSIM onepauii NOBEPHEHHS) NO BCiIM TOProBuUM Toukam Toprosug, siki BUKOHaHi y nonepeaHboMy
KanengapHoMy Micsui Ta 36anaHcoBaHi 40 faT po3paxyHKy KOMICIi, MoAineHa Ha KinbKiCTb YCiX NigKMoYeHnx
POS-tepmiHanis Toprosuda Ha 1 Y4Cno 3BITHOrO Micsus.
5.7.10. OnnaTa KOMICii 3a 3BiTHiI MicaUb 34INCHIOETLCS TOproBUEM He MidHiwe 25-ro yncna KoxHoro micsus. Y
BMNaAKy, SKWO 25 4ncno Micaus npuxoguTbcs Ha Hepobounin AeHb, onnaTy KOMiCii HeobxigHO 3A4iicHIBaTM He
ni3HilLle OCTaHHbLOro POBOYOro AHS AKUA Nepenye AaTi cnnaTtu.
5.7.11. Toproseub gopy4ae baHky yTpumyBaTu HapaxoBaHy CyMy KOMicCii, nepegbayeHy n. 5.7.7. 3 kowTiB, sKi
nigndaratoTb 3apaxyBaHHi0 BaHkoM Ha paxyHok Toprosus BignosigHo 4o n. 5.7.1 abo gopy4yae 3aiicioBaTy JOroBipHe
cnucaHHsa 3 Byab-sKOro NOTOYHOIO paxyHKy Toprosus, Bigkputoro B baHky.
5.7.12.Y Bunagky SKWO KoMicis He cnnayeHa baHky y BCTaHOBNEHI CTPokW, BaHk B 0AHOCTOPOHHLOMY NOPSAKY Mae
npaBo 6110KyBaTV NPOBEAEHHS onepaLiil i NPUNVHUTA HaJaHHSA CEPBICY TOProBOro eKBamMpuHry nNpoiHopMyBaBLIN
Toprosusa BigNOBIAHUM MUCbMOBUM MNOBIOOMMEHHAM. [MPUNUHEHHS HaJaHHSA CepBiCYy TOProBOro €KBampUHry He
3BiNbHsAE ToproBus Big 060B’A3Ky onnaTtu koMicii 3a HagaHi BaHkom nocnyru B nepiog aii Jorosopy.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCNyro 3apnnaTHOro npoekxTy.

5.8.1. Po3Mip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apobiTHOI NNaTu Ta iHWKWX BUNNAAT Ha paxyHKK
disnyHuMx ocib — npadiBHukiB KnieHTa, ski BigkpuTi B BaHky, Bu3Havaetbes y Tapudax MNakeTis/Tapudax AT «[MYMB»
Ha obcnyroByBaHHsS 3apnnaTtHUX MPOEKTIB KOPMOPaTMBHUX KMIEHTIB Ta couianbHux BunnaT (JogaTok 29 0o uboro
Oorosopy).

5.8.2. Kowmicia cnnadyeTtbcsi KnieHTOM y HauioHanbHi BantoTi YKpaiHM CaMOCTIVHO y CTPOKW, BCTAaHOBMEHI N. 22.7.4
uboro JJoroeopy.

5.8.3. Akwo nepepaxyBaHHa 3apobiTHOI nMnaTty Ta iHWWX BUNNAaT 34IACHIOETLCA KnieHTOM B iHO3eMHUX BarntoTax,
KOMICisi crnadyeTbCs B HaLiOHanNbHiA BanioTi YKpaiHu 3a ogiliiHum kypcom HauioHanbHoro 6aHky YkpaiHu, skun
BCTaHOBIEHUI Ha AaTy nepepaxyBaHHs KOLITIB.

5.8.4. PaxyHokK, Ha Sik1iA Ma€ cnnavyBaTuCh KOMICis, 3a3HavaeTbes y 3asaBi Npo HagaHHA nocnyr 3apnnaTHOro NPoeKTy
abo y 3asBi npo 3MiHy ymMoOB 06CnyroByBaHHsI.
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6. OBCTABUHU HEMOJONAHHOI CUIU (POPC-MAXOP)

6.1. Y BuMnagky BUMHUKHEHHS1 0BCTaBMH HenogonaHHoi cunu (opc-Maxop), AK-To: BiHa, BOWOoBI Ail, rpoMaachki
3aBOpPYLUEHHS, CTUXIMHI Nuxa, a TaKoX akTu OepXaBHWX OpraHiB, kibepaTaku, KOMN'IOTEPHi BipyCW, SIKLIO Taki
06cTaBUHN PObNATL 06’EKTMBHO HEMOXITMBUM (HENPABOMIPHMM) BUKOHAHHS CTopoHamu (CTOPOHOI0) CBOIX 000B’A3KIB
3a [loroBopowm, BignosiaHa CTOpoHa 3BIiflbHAETLCA Bif BignoBiganbHOCTI 3a HEBMKOHAHHSA 000B’'si3kiB 3a [JoroBopom.
TepMiH BUKOHaHHS B TaKOMY BUMNAAKy NEPEHOCUTLCA Ha TepMiH Aii 06CTaBUH HEMOAOMAHHOT CUMN.

6.2. CtopoHa [loroBopy, sika 3HaxoguTbCA Nig gieto 06CTaBUH HENogonaHHOT cunn, 3060B’s13aHa NpoTArom 2 (4BOX)
pobouMx OHiB NoBigoMUTK Mpo Le iHWy CTOpPOHY, a NPOTAroM Micsiusi HagaTu OCTaHHI NMCbMOBE MiATBEPMKEHHS
Bi4MOBIQHOrO AepXXaBHOIO OpraHy/ycTaHoBMW.

6.3. HeBukoHaHHA 3060B’a3aHHS, BKazaHoro B Nn. 6.2 [lorosopy, no36asnse CTOPOHY, Aka 3HaXOAMTLCS Mg BNAVBOM
0obCTaBuMH HenogonaHHOI cunu, MnpaBa nocuraTtuca Ha Taki obCcTaBMHWM K Ha niacTaBy AN 3BiNbHEHHS Bif
BiANOBiIQANbLHOCTI 3a HEBUKOHAHHA 3000B’s13aHb 3a [JoroBopoMm.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHaAHHS MOMWIIKOBOI, HeakLenToBaHO\ nnaTikHOI onepauii abo BMKOHAHHA nNnaTiKHOI onepauii 3
NMOpPYLLEHHSAM YCTaHOBIIEHUX CTPOKIB BaHK Hece BignoBiganbHICTb y BignoBigHocTi Ao 3akoHy YkpaiHu «[Mpo nnatikHi
nocnyrm».
7.2. Y Bunagky nopyweHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [loroBopy TepMiHy noBepHeHHs baHky cymu,
NOMUIIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBMHeH cnnatutu baHKy neHto B po3mipi noaBinHOi 06nikoBOi
cTtaBkn HauioHanbHoro 6aHky YkpaiHu, Aitodoi Ha AaTy 3aBeplUeHHSs MOMWMIKOBOI MnaTikHOI onepaduii , Big cymu
NOMMWSIKOBOINMAATKHOI onepavuii 3a KOXXeH KaneHgapHUn AeHb, NOYMHaYM 3 4aTh 3aBepLUeHHS NOMUNKOBOT NAaTiKHOI
onepauii 4O AaTW NOBEPHEHHS KOLUTIB BKMOYHO, ane He b6inbwe 10 % Big cymn onepaldii.
7.3. Y BunagKy HenoraweHHA HecaHkuioHoBaHOro osepapadTy Ta CyMU NPOLLEHTIB, HApPax0BaHUX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro osepapadty, KnieHT npotarom 15 (M’ATHaguATM) KaneHaapHUX OHIB 3 MOMEHTY BUHWKHEHHS
HecaHkuioHoBaHoro osepgpadty, cnnadye baHky neHio B po3mipi noaeinHoi obnikoBoi ctaBkm HBY Big cymu
HecaHkuioHoBaHoro osepapadTy 3a KOXXeH AeHb 3aTpUMKM (MeHS cnnadyeTbes B PUBHEBOMY EKBiBaneHTi 3a KypcoMm
HBY Ha geHb cnnatm). Cnnata neHi He 3BiNbHAE KnieHTa Big 3060B'a3aHHs noracuTu cymy HecaHkuioHOBaHOro
oBepapadTy Ta CymMy NPOLEHTIB.
7.4. Y BUNagKy HEMOXIMBOCTI CTArHeHHS BaHkoM nnaTtu 3a HagaHi nocnyru (Yepes BiACYTHICTb/HE4OCTaTHICTb KOLLTIB
Ha PaxyHky KnieHTa abo 3 iHWnX NpuymH, siKki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTu, a KrnieHT noBuHeH
cnnatutu baHKy neHio B po3Mipi nogginiHoi obnikoBoi ctaBkn HauioHanbHoro 6aHky YkpaiHu, Ailo4oi Ha MOMEHT
BMHUKHEHHSI NMPOCTPOYEHOi 3aboproBaHOCTi 3 OnnaTy NOCNYr, 3a KOXEH KaneHAapHWA AeHb, NMOYMHaKuYM 3 gatu
BMHUKHEHHS BKa3aHOI MPOCTPOoYeHOi 3aboproBaHoCTi 40 AaTu onnaTu NOChyr.
7.5. 3a He3akOHHe pO3ronolleHHst iHdopMaLil, sika cknagae 0aHkiBCbKy TaemHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BbaHk Hece BigNOBIAanbHICTb 3a HEHanNeXHe NPUIRHATTS Ta gikcyBaHHA iHpopmauii Big depxatens BMKy sBunagky
BTpatn abo kpagikkm BIK y BignosigHocTi 0o BHyTpiwHiX npoueayp baHky. Pusuk 36uTkiB Big BMKOHAHHSA
HeaKLenToBaHMX/HEHANEXHMX NnaTixkHMX onepauii baHk Hece nicnst noctaHoBku BIK oo cron-nucra.
7.7. KnieHTt-hianyHa ocoba Hece BignoBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb ChnaTu nogatkis, 300piB, iHLWMX
000B’s13KOBUX NnaTexiB, nepenbayeHux 3aKOHOAABCTBOM YKpaiHW, Npu nepekasi yuctoro goxondy KnieHta Big
34iMCHEHHs NigNpUEMHULBLKOI/He3anexHol npodecinHol AisnbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, Bigkputun ang
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHsi npaBa KnieHTa po3nopsimkaTuca kowTtamm Ha PaxyHKy, AKWo Take 0OMeXeHHs NoB’A3aHe
3 NpunHATTAM HauioHansHum 6aHkoM YKkpaiHu akTiB, 060B’A3KOBUX 4O BUKOHAHHS yNOBHOBaXeHUMM 6aHkamu
YkpaiHu;
7.8.2. MOPYLLEHHS1 CTPOKIB MPOBEAEHHs onepauii (BnaaTkoBux/mpubyTKoBUX) 3a PaxyHKOM, SKWO Taki
BMNadKM NOB’A3aHi 3 HECMPaBHICTIO/HEKOPEKTHUM (PYHKLIOHYBaHHAM MAaTPKHUX CUCTEM, LWO 3abe3nedvytoTb
npoBeAeHHs MixXOaHKIBCbKMX NepeKkasiB yepes KOPeCnOHAEHTChbKI pPaxyHKu;
7.8.3. HenosigomneHHs KnieHTa wopao obctaBuH, Mpo HacTaHHa skux baHk 3060B’a3aHMn  060OB’SI3KOBO
nosigomMuTn KnieHta, 3a ymoBMU, sIKLLO NMCbMOBAa KOPECNOHAEHLiS HanpaeneHa Ha agpecy KnieHTa, wo 6yna
BCcTaHoBreHa baHkom npu igeHTudikauii KnieHta, y Bunagky 3miHM MicLle3HaxomKeHHs (Micusa NpoXUBaHHS)
KnieHta, npo siky baHk He OyB noBigomnenui KnieHTom, B nopsaky, BU3Ha4yeHoMmy LM [loroBopom;
7.8.4. BiomMoBYy Bifg HapaHHs KnieHTy nocnyr, He nepenbadeHux Tapudamu baHky Ta Big npoBedeHHs
onepauin 3a PaxyHkoM y Bunagkax nopyLUeHHs pexnmy PaxyHKy, BCTaHOBNEHOro 3aKOHO4aBCTBOM,;
7.8.5. Hacnigku npoBeaeHnx onepaLin 3a PaxyHKOM, siKi BAHMKIIU He 3 BUHU BaHky;
7.8.6. posronoweHHa baHkom iHopmauii, B T.4. Ska HanexuTb A0 BaHKIBCbKOI TaeMHUUi, Ske Bigbynochb
BHACMIAOK il MepecunnaHHs Yepes He3axuLLeHi kaHanu 3B’s13Ky 3a BUMOrOK YM Ha npoxaHHA KnieHTa;
7.8.7. BiAMOBY B NpOBeAEHHi BMAATKOBWUX onepauin 3a PaxyHkom y BUNagKy NPUAHATTA LEeHTpanbHUM
OpraHoM BWKOHABYOI BNagu i3 creuianbHUM CTaTyCcoOM 3 MUTaHb (PiHAHCOBOIrO MOHITOPUMHIY, WO peanidye
AepxaBHy nonituky y cdepi 3anobiraHHs Ta npoTtugii neranisadii (BiAMMBaHHIO) 4OXOAIB, OAepXKaHWX
3MOYMHHUM  LUNAXOM, (DiHAHCYBaHHIO Tepopu3amy, (iHaHCYBaHHI PO3MNOBCIOMKEHHIO 30poi MacoBOro
3HULLEHHS pIlUeHHA LWoa0 3YNUMHEHHS BUOATKOBUX onepauin 3a PaxyHkoMm y nopsgky Ta 3 nigcrtas,
nepenbavyeHNx YMHHMM 3aKOHOAABCTBOM 3 MMTaHb 3anobiraHHsA Ta npoTugii neranisauii (BigMMBaHHIO)
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[oX0[iB, OAep>KaHUX 3MIOMUMHHUM LWNAXOM, ddiHAHCYBaHHS Tepopuamy Ta hiHaHCYBaHHIO PO3MNOBCHOAXKEHHIO
30p0i MacoBOro 3HULLEHHS;
7.8.8. BigmoBy B obcrnyroByBaHHi KnieHta y Bunagkax, nepenbadeHmx 3akoHoM YkpaiHu "lpo 3anobiraHHs Ta
npoTuAito neranisauii (BigMMBaHHIO) JOXOAIB, OOEPKAHUX 3MTOYNHHMM LUNSAXOM, (DiHAHCYBAHHIO TEPOPU3MY Ta
(biHAHCYBaHHIO PO3MOBCIOKEHHIO 36pOi MacCOBOro 3HULLEHHA" Ta BCTAHOBIMEHHS [HWWX OOMEXEHD,
BCTAHOBIEHUX 3 METO BUKOHAHHA BaHkom dhyHKLiN cyb’ekTa NepBMHHOIO iHAHCOBOIO MOHITOPUHTY;
7.8.9. HE3PY4YHOCTI, SIKi BUHUKM Npu 06CNyroByBaHHI paxyHKy, nig Yyac BMKOHaHHS BaHkom cBoix 060B’A3kiB
sIK cy®’ekTa NepBUHHOrO PiHAHCOBOrO MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’43Ky, NCyBaHHS Ta BTpaTy iHpopmalLii Yepes HesIKiCHI kaHanu 3B’s3Ky;
7.8.11. ncyBaHHs iHcdopmauii, BignpaBneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH M,
nicns oTpuMaHHs KBUTaHUIT Big KnieHTa npo npuinom uiel iHdopmallii;
7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpockoHanennm ElNM/KeanicikoBaHum EIN KnieHTa i3
NOPYLLUEHHSAMM (MOMUIIKAMM) NNAaTPKHUX IHCTPYKUIN KnieHTa;
7.8.13. HEBMKOHAHHS €NEKTPOHHUX NNAaTPKHMX IHCTPYKUIiN KnieHTa, BianpaBneHnx KnieHToOM i3 nopyLleHHSM
TEXHOMOril 34iNCHEHHS eNEeKTPOHHO-PO3PaxyHKOBOro 06CnyroByBaHHS;
7.8.14. nopyweHHa kopucTyBadYaMu BuMor ©Oeaneku nig 4vac BukopuctaHHa OwnanH EN (goctyn go
MoGinbHoro TenedoHy kopuctyBada (abo SIM-kapTu, WO 3 HUM NOB’si3aHa), HOMep SIKOro 3asHadeHun y 3aaBi
npo npuegHaHHsA/3assi Npo 3MiHy yMOB OBCNYroByBaHHS, CTOPOHHIX OCi6; HenosigoMneHHs/HeBYacHe
noeigomneHHa baHka npo BTpaTy KOHTpPOM Hag MobinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
noe’sa3aHa, Towo). P13nk HecaHKLiOHOBaAHOro cnvcaHHs KowrTiB i3 PaxyHky KnieHTa Ha nigctasi nnatikHol
iHCTpykKUiT, nignucaHoi OHnanH ElN, Hece KnieHT 4O MOMEHTY oTpumMaHHA BaHkOM 3asiBKM Ha BiOKMUKaHHSA
cepTudikaTy KopucTysada.
7.8.15. 3a HeHapgaHHa Cepeicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUMAAKY TEXHIYHUX
HecnpaBHocTen MoGinbHoro TenedoHy KnieHTa.
7.8.16. 3a HeHapaHHsA cepsicy «CMC Banking»/ Cepsicy «[loromkeHHst KypciB» y Bunagky 300iB y Mepexi
onepaTtopa MobinbHOro 3B’s3Ky.
7.8.17. 3a HeHapaHHsa cepsicy «CMC Banking»/Cepsicy «[1oromxeHHs1 KypcCiB» Yy BUNAAKY 3HaXOMKEHHS
KnieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MobGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHs iHopmauii TpeTimm ocobamn y Bunagky, SKWO kog poctyny 6yB KnieHTom
PO3ronoLLEHNIA.
7.8.19. 3a oTpuMMaHHs iHdopmauii TpeTimMm ocobam y BuMagKy PO3rofnoweHHs iHopmauii onepaTopom
MObBinbHOro 3B’53Ky, abo y pasi BTpatu KnieHTom Homepy MobinbHoro tenedoHy, npo wo KnieHT He nosigoMus
BaHk 3 MeToI0 3MiHM HOMepy MOBINbLHOro TenedoHy Ha AiNCHUIA, abo AKLO NoBiAOMMEHHS KnieHTa npo 3MiHy
PEKBI3WTIB NS HaAaHHS CepBiCY MICTUMO HETOYHY, HEMOBHY Ta/abo MOMUIKOBY iHbOpMaLito.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npeactaBHMkamu nignpueMcTB TOpriBni Ta cdepu Nocnyr.
7.8.21. BigpmoBy B obcnyroByBaHHi BIK, sikwo BigMoBa B o6cnyroByBaHHi BINK 6yna BuknvkaHa TEXHIYHUMMN
npobrnemamu NNaTiKHOI CUCTEMU, SIKa 3HAXOAMTbLCS No3a KOHTponem BaHky.
7.8.22. 306uTku, 3aBaaHi KnieHTy BMXOAOM i3 nagy TexHonoriyHoro obnagHaHHs, y BMNagKy, KO Taka
nonamMka 6yna oyeBugHa (MOBIQOMITEHHSI HA ekpaHi Npunagy ToLo).
7.8.23. HenpaBOMipHe 3HATTS rpowoBMX KowWTiB 3 PaxyHky 4depe3 posronoweHHsa [IH, nepepavy BI1K
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOeYaCHUN nnaTK, SKWO 3aTtpumka Oyna BMKNMKAHA  HECBOEYACHWM MOBIOOMIEHHSAM
Toprosuem BaHky npo 3MiHy nraTiXHUX PekBi3uTiB ToprosLs;
7.8.25. 3a BigmoBy B o0OcnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHm "lpo
3anobiraHHs Ta npoTugilo neranisauii  (BigMUBaHHIO) OOXOAiB, OAEPXKaHWX 3MOYUHHUM  LLFISIXOM,
chiHaHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MOBCIOIKEHHA3OPOI MAacoOBOro 3HULLEHHS";
7.8.26. 3a cTaH kaHaniB 3B’A3Ky, NCyBaHHA Ta BTpaTy iHopMaL,ii Yepes HEeSAKICHI KaHanu 3B’A3KY;
7.8.27. 3a OyOb-siKi yTpUMaHHS, CaHKLii, OOMeXeHHs Ta iHWi HeraTMBHiI Hacnigku 3 6oky Cnyx6bu BHYTPILLHIX
aoxogis CLUA, 6aHkiB-kopecnoHOeHTIB Ta/abo iHWKMX OCiG/KOMNETEHTHUX OpPraHiB, WO NpUAMaloTb yyYacTb B
nepekasax, Woao paxyHkiB KnieHta, BigkpnTunx BignosigHo 40 Lboro [loroBopy, rpoLLoBMX KOLUTIB Ta onepauin
3a paxyHkamu KnieHTa, BigkpuTMmMu BignosigHO Ao uboro [oroBopy, AKWO Taki Hacnigku MnoB‘A3aHi i3
BvkoHaHHsIM BuMor FATCA/CRS Ta nogaTtkoBoro 3akoHoaascTBa CLUA, a Takox 3a 6yab-sKi NOB’si3aHi 3 UMM
30UTKK, BUTPATK, MOparbHy WKoady Ta/abo HegooTpumaHi Joxoaw.
7.9. Y pasi HeBUKOHaAHHA abo HEHANEXHOro BUKOHAaHHSA CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa Mae npaBo
BMMaraTtu Big BUHHOI CTOPOHM BUKOHaHHS NMPUMHATUX Ha cebe 3000B’si3aHb, a TakoX BifALIKOAYBAHHSA 3aBAaHUX i
30uMTKiB.
7.10. Npwn HecBoe4vacHin onnaTi NpoBeAeHUx onepadivi baHk Bunnadye Toprosuio NEHIO B pO3Mipi NOABINHOI 06niKoBOT
cTaBku HauioHanbHoro 6aHky YKkpaiHu 3a KOXHWUIA OeHb NPOCTPOYKM Bif CyMM MPOCTPOYEHOrO MnaTexy, Lo gisna y
nepiog NPOCTPOYEHHS.
7.11. ToproBeLpb Hece BiANOBIAANbHICTbL 3a HECAHKLiOHOBaHWUIA AOCTYN 0o obnagHaHHs ana obcnyrosyBaHHsA BIK, a
TaKOX 3a 34iNCHEHHS nnaTexy danblunBo0, BUKpageHoto/3arybnexotwo BIK.
7.12. Y pasi BTpatn obnagHaHHsa Ta/abo HenoBepHeHHs obnagHaHHA Ha BuMory BaHky Toproeeub 3000B’A3aHUi
BigwkoayBaTn baHky nepsicHy BapTicTb obnagHaHHs He nisHiwe 10 (Jecatn) onepauinHmMx OHIB 3 AHA OTPUMAaHHS
ToproBuem BignosigHoro nucrta Big baHky. BigcyTHiCTb un He mignucaHHs Byab-akoto i3 CTopiH AKTy npunomy —
nepegadvi obnagHaHHs Big baHky 0o ToproBus He € niactaBolo Ang BigMOBKM TOProeuem Y BifLIKOAyBaHHI BapTOCTI
obrnagHaHH4, SKWO Yyepe3 Take obnagHaHHA Toprosuem 6Gyna npoBegeHa xoda © ogHa onepauis Npoaaxy 4w
ckacyBaHHSA. Y pasi nonomku obnagHaHHs 3 BMHU TOproBus (3HaxogXeHHs obragHaHHA B Hepobo4yomy cTaHi)

29



BTpaTK abo NONOMKM KOMMIEKTYOUMX 00 0bnagHaHHs B Nepiof HaXOoMKEHHS Moro y Toprosus, OCTaHHIn 000B’a3aHni
cnnatutu baHky wTpad y poamipi BapToCTi peMoHTy abo BapTOCTi KOMMNekTyroumx He nisHiwe 10 (Hecsrtu)
onepauinHuxX OHiB Big OHS HanpaereHHs BaHkom BignosigHoro nucta. CepBicHa opraHisauisi, sika 34iNCHI0E PEMOHT
obnagHaHHsA BU3HaAYaeTbcs ToproeueM, 3 Nepeniky KoMnaHin, Skun Hagae baHk.

8. IHLUI NONOXEHHA

8.1. MpueaHytoumch oo uboro [orosopy, KnieHT noromxye BCi HUX4YeBKasaHi YMOBM 3aCTOCYBaHHS Y 4OCKOHaNeHux/
KsanicikoBaHux EI1, a came:
8.1.1. [lepeBipka UiNiCHOCTI, [OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [JOKYMEHTIB, Ha sKi HaknageHo
YpnockoHaneHun/ KeanidpikoBaHun EIM Knienta/ BaHky, ceptudikatn akux ccopmoBaHi baHkoM, 34iMCHI0ETLCA
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMatMyHOMY pexumi BiANOBIAHO OO0 pernameHTy poboTu LbOro Cepsicy.
Mepesipka LiNICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBa €NEKTPOHHMX AOKYMEHTIB, Ha siki HaknageHo YpockoHaneHun/
KeanidhikoBanun ElN Knienta/ BaHky, cepTudikat akmx copmoBaHi He baHKoM, 34iMCHIOETECS 3a AOMNOMOroK OH-
navH pecypciB, SKi BUKOPUCTOBYIOTb KpuUNTOrpadiyHi anroputmMm Ta MNPOTOKOMM, WO BiANOBIiAaTb YMHHOMY
3akoHo4aBCTBY YKpaiHu.
8.1.2 CTOpOHU BMXOAATb 3 TOrO, LWO:
- CTBOpeHHs Ta HaknagaHHsa KeanidgikoBaHux EIN 3gificHioeTbest BignosigHo oo PernameHTy poboTu HagaBada
€NEeKTPOHHUX AO0BipYMX nocnyr «[isi» Ta [OroBopy Npo HagaHHA KBamnigikoBaHUX €NeKTPOHHUX AOBIPYMX MOCHYT,
yknageHoro Mk KnieHtom/Bankom Ta [N «[is» uym 1oro npegctaBHMUTBOM, abo PernameHTom po6oTu
kBaniikoBaHOro HagaBaya enekTpoHHWX AoBipumx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MEPLLINN
YKPAIHCbKUI MDKHAPOOHWM BAHK», a6o pernamMeHToM iHWOro HagaBada enekTPOHHUX AOBipYMX NOCnyr, B
3anexHoCTi Bif TOro, SKMM HagaBayem enekTPoOHHUX AOBIpYMX NOCNyr copMoBaHMn cepTudikat KeanidikoBaHoro
ElM, akmn BMKOPMCTOBYETLCA NPU NiANUCAHHI AOKYMEHTIB;
- CTBOpPEHHA Ta HaknagaHHa YpockoHaneHoro EIM Knienta, cepTtudikat skoro cdopmoBaHuin He baHkowm,
3[AiMCHIOETLCH BIANOBIAHO A0 pernameHTy poboTn HagaBaya enekTPOHHUX AOBipYMX MOCAYr, SKUM CopMOBaHUN
cepTudikat YgockoHaneHoro Ell, Wwo BMkopncToByeTbCH NpY NiANUCaHHI AOKYMEHTIB.
- CTBOpPEHHs Ta HaknagaHHs YpnockoHaneHoro EINM Knienta/baHky, cepTtudikat sikoro cdopmoBaHuii  baHkom,
3[icHI0ETLCS 3 BUKkopucTaHHAM Cepsicy «IHTEPHET-BAHKIHIM» BignosigHo Ao pernameHTy poboTu Lboro cepsicy
Ta BHYTPILLHbOOAHKIBCHKOrO MopsiaKy OpraHisauii 3axXucTy eneKkTPOHHUX AOKYMEHTIB B iHpopMauinHnX cucteMax
BaHky.
8.1.3. CTOpoHM B3aeMHO BM3HaOTb HPUONYHY (OOKA30BY) CUIy 3a €NEeKTPOHHUMW OOKYMEHTaMu, MianvMcaHumm
KnieHtom/npeactaBHmkamn  KnieHta Ta/abo ynoBHOBaxeHUMWM npauiBHukamn baHky 3  BUKOpUCTaHHAM
YnockoHaneHux/ KesanicikoBaHnux ElN, 6e3 HeobxigHOCTi iX nigTBepOXEeHHS AOKYMEHTaMM Ha nanepoBuX HOCIAX 3
HaKnageHHAM Ha HUX BRAcHOpy4HMX nignucis. CTOPOHM BU3HAKTb, LLO E€NEKTPOHHI OOKYMEHTW, B T.4. 3asBMW,
nosigomneHHs, nepenbadeHi [Jorosopom, nepegani/ npunHati CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» Ta nignucani signosigHumu EIM ynoBHOBaXeHWX OCiO, NPUPIBHIOTLCA 0O OOKYMEHTIB BUYMHEHUX Y
NMUCbMOBIN  POPMIi, CKpINMeHMX BMAACHOPYYHUMU nignucamu ynoBHOBaxeHux oci6 CTopiH. B enekTpoHHMX
OOKYMeHTax, KpiM nnaTiKHUX IHCTPYKLUIR, Ha ski HaknageHo ElM (YpockoHaneHun/ KeanidikoBaHui, B T.4. OHMamnH)
KnieHTa um 1noro npepcraBHuKa (nignucyeava) Ta/abo ynoBHOBaXXEHOTrO NpauiBHUKa BaHKy, pekBi3uT «gaTta» Moxe
OyTn He 3anoBHeHWi. B Takomy BuMNagKy OaTol BBaXaeTbCs AaTa HaknageHHs BignosigHoro EIM B KOHTeKCTI,
nepenbavyeHoOMy JOKYMEHTOM.
8.1.4. CtopoHa Ha BuMmory iHWoi CTOPOHWN HaZae 3acBiaveHy Komito Ha nanepi 3 eNeKTPOHHOro AOKYMEHTA LUNAXOM
BUrOTOBMNEHHS NanepoBol KoMii Takoro JOKyMEHTa i3 A0TpUMaHHAM nNpasun 4inoBoACcTBa Ta 3acBig4eHHS 11 BipHOCTI
BMacHOPY4YHUM nNignncom ocobwu, sika Haknagana Ha enekTPOHHWUIA AOKYMEHT YaockoHaneHui/ Keanidikosanun ErT,
abo nignncom iHLWOoI yNOBHOBaXeHOT 0cobu (3 MiaTBepAXEHHSM il MOBHOBaXeHb) Ta 3a yMoBM onnatu KnieHTom
BiONOBIQHOI KOMICIMHOI BMHaropoawm 3rigHo 3 Tapudamn banky / IHOMBigyanbHUMK ymMOBaMu, SIKWO HadaHHS
3acBig4eHoi Konii HeobXiAHOro eNeKTPOHHOro JOKYMEHTY nepenbadae Taky BMHaropoay 3rigHo 3 Tapudamm banky
/ lngmBigyansHUMM ymoBamu.
8.1.5. Y pasi 3anoaisHHs 30MTKIB nignucysayam i TpeTiM ocobam npu BUKOPUCTaHHI Y gockoHaneHmx/ KeanigikoBaHux
ElM pusuk ix BigwkoagysaHHA Hece CTopoHa, nNpauiBHWK SKOI 3aBAaB LIKOAM B pes3ynbTaTi HernpaBOMipHOro
BUKOPUCTaHHA YaockoHaneHoro/ KeanigpikosaHoro EI.
8.1.6. Micna npuegHaHHa po uboro [oroBopy CTOPOHM MOXYTb ykragatv Mik coOOl B €neKTPOHHIN hopmi
OOroBoOpu, NPeaMeTOM SKUX € HagaHHs BaHkom Byab-sikmx GaHKIBCbKMX Ta (piHAHCOBUX MOCHyr, kBanichikoBaHMX
eneKTPOHHUX JoBip4Mx nocnyr KnieHTy, HagasaTtu / oTpMMyBaTK NOCMAYrX Ha NiACTaBi eNeKTPOHHUX OAOKYMEHTIB, siKi
nepenbaveHi 6yab-gKMMM OroBOpaMu, 30Kpema, ane He BUKITIYHO BaHKIBCbKOro paxyHKy, 6aHkiBCbKOro Bkragy,
nocnyru, siki nepegbavaoTb HapaxyBaHHS MPOLEHTIB Ha 3anuLLKK KOWTIB 3a paxyHkamu KnieHTa y baHky, HagaHHs
kBanichikoBaHWX eNeKTPOHHWUX OOBIpYMX MOCAYT, a TAKOX yKnagaTu B eNEeKTPOHHIA hopMi 4OroBOpW MpOo 3MiHY iX
YMOB Ta/abo po3sipBaHHS/MPUNUHEHHS.
8.1.7. EnekTpoHHi npaBounHM (QOroBopu) Ta AOKYMEHTM HEe MOXYyTb OyTu 3anepedeHi CTopoHamu nuviie Ha Tin
nigcTaBi, WO BOHW yKNageHi 3 BUKOpUCTaHHAM YgockoHaneHux/KesanigikoBaHnx ElN Ta/abo mMaloTb €neKkTpoHHY
dopmy.
8.1.8. Mignucysay npu HaknagaHHi YaockoHaneHoro/ KeanidpikoBaHoro EIN Ha enekTpoHHMIA AOKYMEHT LM camMuM
3acBigyye, WO 03HANOMMBCA 3 YCiM TEKCTOM [JOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae 3anepeyeHb O0
TEKCTY JOKYMeHTa i CBiAOMO 3acCTOCOBYBaB CBili NIANUC Yy KOHTEKCTi, nepegbavyeHOMy OOKYMEHTOM (mianucas,
noroams, 3acsigumB Towwo). MNpu ubomy CTOPOHU AOMOBMUMUCH, WO MOBHOBAaXeHHs npeactaBHWka CTOPOHWU Ha
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3acTtocyBaHHsA YpaockoHaneHoro/KeanidpikoBaHoro EIN y kOHTekcTi, nepegbayeHOMy [OKYMEHTOM (nignvcaHHs,
MOrofXKeHHs, 3acBigYEHHS TOLLO), OKPEMO NiATBEPIKYBATU HE MOTPIOHO. Taki NOBHOBAXXEHHS MiATBEPIKYIOTHCS Y
3aranbHOMY NOPSAKY MPY BCTAHOBMEHHI AiNOBUX BiAHOCKMH Mk CTOpoHamu.
8.1.9. ENeKTpOHHi AOKYMEHTH, SKi MiANMCYIOTLCA LUNAXOM HaknagaHHs ogHoro YaockoHaneHoro/ KeanighikoBaHoro
El, BBaxaloTbCs OINCHUMM 3 MOMEHTY MOro HaknagaHHSA; eneKTPOHHI AOKYMEHTU, AKi BUMaralTb HaknagaHHS
YpockoHaneHux/Keanicgikosanux EIN o6ox CtopiH (aorosopwu Towo) abo HaknagaHHA AeKinbKox YOocKoHaneHux/
KeanicikoBaHunx EIM 3 6oky ogHiei CTOpoHKU, BBaXaTbCA AINCHAMM 3 MOMEHTY X MignucaHHa BCiMa nignucaHTamm
OOKYyMeHTa.
8.1.10. BukopuctaHHs YgockoHaneHoro/ KeanigikoBaHux ElN He 3MiHIOE nopsgky nignncaHHSa OOroBOpiB Ta iHLLMX
OOKYMEHTIB, BCTAHOBNEHOrO 3aKOHOM 151 BYUUHEHHSI NPABOYUHIB Y MMCbMOBIN (hOpMi.
8.2. Akwo iHwe He nepenbayveHe umm [loroBopom, Byab-AKi NOBIAOMMNEHHs Ta/abo OOKYMEHTW, B T.4. 3asBU, HAKi
CTopoHM HagalTb ofHa OAHIM B Mexax Lboro [JoroBopy, BBaXalTbCs HANEXHNUM YUHOM OTPUMaHMMUN B MOMEHT iX
BignpaBneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWuWX cepBiciB HagcunaHHA €neKkTPOHHUX
MOBiAOMJIEHb.
8.3. Y BUKIIOYHMX BUNAAKaX, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HaNnpaBUTWN AOKyMeHTW/iHcbopMaLito 3a
ponowmoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHTM 6yayTh BBaXxaTucb HagaHuMy CTOPOHI HaneXHUM YMHOM,
AKWO BOHW Bpy4eHi ocobucto CTopoHi abo HagicnaHi pekoMeHO40BaHUM NIMCTOM, MCTOM 3 OFOSOLLIEHO LHHICTIO,
TenerpaMold 3a MicLe3HaxomKeHHAM/MicueM npoxuBaHHa CToOpoHKM, ske 6yno BcTaHoBneHo baHkom npwu
ineHTuikauii KnieHta. B TakoMy BUNagky AOKYMEHTU BBaXalTbCA OTpMMaHMMy KnieHToM Ha CbOMUN AeHb 3 OHSA
peecTtpauii baHkoM pekomeHOoBaHOro nncTa, NMCTa 3 OrofIOLWEHOK LiHHICTIO, Tenerpamu y BigaineHHi nowToBOro
3B'asky/Tenerpadi abo B eHb 0cOOUCTOro BpyyYeHHst KnieHTy, BkasaHuii B NOBIJOMNEHHAX/ AoKyMmeHTax. KnieHT Hece
pU3MK OTPMMAaHHSA Takux NUCTIB. BkasaHwi B ubOMy MyHKTI [JOroBOpYy NOPSAOK MOBIOOMITEHHS 3aCTOCOBYETLCH Y
BMMNaAKax, AKLLO iHWWIA NOPSIAOK HE BCTAHOBNEHU Byab-AKMMM iHLWMMKM YMOBaMu [1oroeopy.
8.4. CTOpOHU NiaTBEPMXKYIOTh, WO 00paHui cnocib yknageHHs [loroBopy He noTpebye nianvMcaHHs Ta CKpinneHHs
neyaTkamm obox CtopiH Oyab-aknx JopaTkie Ao Jorosopy.
8.5. CTOpOHM OOMOBUNUCHL, LLO NPOMo3uvuUis Ha yknageHHs [oroBopy, poamiwleHa Ha Canti bBanky, 3asBa npo
npuegHaHHa Ta uen [orosip, a TakoX yCi AogaTKM OO HbOrO pa3oM ckragalTb eauvHuin aokymeHt — [OIOBIP
BAHKIBCBbKOIO OBCJTYITOBYBAHHA KOPIMOPATUBHNX KINIEHTIB.
3 meTo10 HagaHHs KnieHTy MOXIMBOCTI BCTAaHOBUTW AaTy yknageHHs [Jorosopy baHk:
- Hapae ocobucTto KnieHTy abo noro ynosHoBaxeHOMY NpeAcTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3assu npo
NpUeaHaHHs i3 BigMiTko baHKy npo it oTpuMaHHs — y pasi nogaHHs KnieHtom naneposoi 3asBu Npo NpueaHaHHs
abo
- Hapae 3acobamun Cepsicy «IHTEPHET-BAHKIHI» 3acsigyeHy wnsaxom HaknagaHHs KeanidpikoBaHoro EIN BaHky
CkaHOBaHy konito 3asiBv Npo NpueaHaHHS i3 BigMiTkoto baHky npo ii oTpumaHHs —y pasi nogaHHs KnieHTom nanepoBoi
3aaBu Npo NpueaHaHHS;
- Hagae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsixoM HaknagaHHsa KeanidikoBaHoro EIN baHky
erneKTPOoHHY Konito 3asiBu Npo NpuUeaHaHHA pa3oM 3 iHdopmauieto Npo AaTty HaknagaHHsa KnieHtom KBanighikoBaHoro
EM abo YpgockoHaneHoro EI - y pasi nignucanHa KnieHtom 3asBu Npo NnpyeaHaHHs B €NeKTPOHHIN hopmi.
8.6. MpuegHaHHAM go uboro Joroeopy KnieHT (disauyHa ocoba) niaTeepaxye, LWo:
- BiH 0o nignucaHHa 3asBu Ha NpUegHaHHSA 03HanoMneHuin 3 [loBiaKo NPo cUCTEMY rapaHTyBaHHSA BKNagiB disnyHUX
oci6 (3rigHo i3 [opatkom 12 go uporo [doroBopy), WO 3acBigvyyeTbcs okpemum nignucom KnieHta abo okpemum
nosigomneHHam KnieHTta npo il ogepxaHHs;
- BCi 3a8BW, WO nogaHi HUM o baHky He NpM3BOAATbL A0 MOPYLUIEHHS YCTaHOBYMX Ta iHWMX AOKYMeHTiB KnieHTa abo
Oyab-AKOro NMOMOXeHHS YMHHOrO 3akoHOA4aBCTBa YKpaiHu, WO Mae BigHOWeEHHS Ao KnieHTa; pilueHHs npo nogaHHs
3asB, MPUNHATI BIONOBIAHUMU opraHamu ynpasniHHA KnieHTa 3rigHO 3 iX KOMMNEeTEeHUi€E, BU3HAYEHO YCTaHOBYMMM
nokymeHTamm KnieHTa; ocoba, ska nogana 3asBy oo baHky, mae BignoBigHI NOBHOBAaXEHHS; 3asiBa He CyrnepeyvnTb
nonepegHim yrogam KnieHta.
8.7. Oosigka, nmignucaHa KnieHTom [o nignucaHHs 3asBu Ha npuegHaHHs, 36epiraetbca y baHky B cnpaBsi 3
topugudHoro odopMneHHa paxyHky (y pasi nigTBepaXeHHs B naneposin copmi). Y pasi, skwo Taka [Hosigka
HagaBanacs 3a [OoMnoMorol 3acobiB iHopMaLiiHuX, iHpopMaUiNHO-TENEKOMYHIKALIMHNX CUCTEM B E€MNEKTPOHHIN
dopmi, y BaHky 36epiraeTbcs noeigomneHHsa KnieHta npo ii ogepXaHHs.
8.8. MNpwuegHaHHAM go uboro forosopy KnieHT-bisnyHa ocoba 3aneBHsE, Wo:
- 3a PaxyHkoM He OyayTb 34iicHIOBaTUCA onepadii, MoB’sa3aHi 3 BnacHUMK notpebamu;
- Npu nepekasi kowTiB 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTum ons BnacHux noTped, 3AiNCHIOETbCA nepekas
yuctoro goxopny KnieHTa Big 34INCHEHHST NiANPUEMHULBKOI/HE3ANEeXHOI NpodecCinHOI AissNbHOCTI micnsa cnnaTu
nogaTkis, 360piB, iHWMX 06OB’A3KOBUX NNaTexis, nepegbadyeHnx 3aKOHO4ABCTBOM YKpaiHu.
8.9. KniieHT 3aneBHsiE, 10:
- Hi BiH, Hi Moro KiHUeBi OeHediliapHi BNacHWKN (KOHTponepu) He € nogaTkoBumu pesngeHTamu CLUA, B iHLWIOMY
Bunaaky KnieHt//npegctaBHukn KnieHta 3060B’a3yeTbca HagaTu 0o baHky Bclo HeobXiaHy iHdopMaLito/LoKyMEHTH
wopao cratycy nogatkoBoro pesnaeHtcTea CLUA KnieHta (KBEB knieHTa);
- Hapas baHky NoBHY Ta AOCTOBIpHY iHGbopMaLLito/aoKyMeHTH, focTaTHI Anda nposeaeHHA FATCA/CRS-ipeHTudikauii.
8.10. YknageHHsM Lboro Jorosopy KnieHT y NCbMOBOMY BUMMAAI WASXOM NignvcaHHa 3asiBU Ha NpueaHaHHSA [0
[oroeopy nae 6e3ymoBHY 3rofy (403Bin) baHKy Ha 36upaHHs, PO3KPUTTS, NMOLLMPEHHS, PO3MNOBCIOAKEHHS, Nepeaavy
B Oyab-skmiA cnocib iHgopmauii, Wo MiCTUTL BaHKIBCbKY TaEMHUMLIO Ta/abo NepcoHarnbHi AaHi, B TOMY YnChi HagaHoi
KnieHToM B 3B’A3Ky 3 yKNagaHHsM Ta B MPOLECi BUKOHaHHSA Lboro [loroBopy (B TOMy ymcri iHpopmaLii, BkazaHoi B
3asnBi Ha NnpuegHaHHs go Jorosopy):
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8.10.1. Y 3B'A3Ky i3 34iNCHEHHAM (DIHAHCOBOrO MOHITOPUHIY, BUKOHaHHAM BaHnkom Bumor Yrogun FATCA/CRS,
3akoHy CLUA npo 6opoTb0y 3 BigmmBaHHsM rpoiuer 2020 poky (Anti-Money Laundering Act of 2020), iHWKX akTiB
CLUA no 6opoTb0i 3 BigMMBaHHSIM IpOLLUEN, B T.4. Y TaKMX BUNagKax:

- Cnyx0i BHyTpiWHix goxogis CLUA npu HagaHHI 3BITHOCTI B nopsaaKy Ta obcsrax, Bu3HaveHux Yrogoto FATCA a6bo
3anutamu Cnyx6u BHyTpilwHix goxogie CLUA, no’a3aHumm i3 peanisadieto Bumor Yrogn FATCA,;

- ocobawm, Lo NpuiMaloTb y4acTb B Nepekasi KoWTIB Ha paxyHok KnieHTa, BigkpuTui BignosigHo Ao uboro [loroBopy
(Hanpuknag, 6aHkam-kopecnoHaeHTaMm, NnaTiKHUM cucTeMaM Ta iX yyacHUKaMm, BignpaBHUKaM Ta OTpUMyBadam
nepekasis, iHLLUMM yCTaHOBaM, LLO 34INCHIOTE aBTOPM3aLlito UM NPOLLECIHT NepeKkasis);

- yNOBHOBaXxeHMM ocobam, aepxxaBHUM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’s3ky 3 BUKkOHaHHsIM 3akoHy CLUA
npo 6opoTbby 3 BigMmnBaHHAM rpoluen 2020 poky, iHwux akTie CLUA no 60poThbi 3 BiaMMBaHHAM rpoLLen, 3okpema
WoAo AaHux npo onepadii KnieHTa Ta/abo iHWOoro yyacHvka nepekasy, Wo CTocyloTbes PaxyHKy, nigo3proBaHmX
amMepuKaHCbkuMK ¢iHaHCOBUMM ab0 OPUANYHUMM OpraHamu Yy BigMMBaHHI TpoLlen, LWaxpancTBi abo iHLWin
3ITOMUNHHIW OiANbHOCTI;

- a TAaKOX B iHLLMX BMNagkax, nepegbadeHnx nogatkosnm 3akoHogascTeom CLUA, Bkntovatoum Yrogy FATCA, a Takox
iHWKM ocobam 3 MeTOK BMKOHaHHA BMMOI 3aKOHOAaBCTBa YKpaiHW, CNpPsIMOBaHMX Ha BUKOHAHHA BMMOr Yrogu
FATCA,

- KOMNETEHTHNUM OpraHam HPUCAMKLUIT KpaiHu-yvacHuui Yrogn «CRS» B nopsigky Ta obcarax, BUSHa4eHUX Yrogow
«CRS».

8.10.2. |HWKM HapaBadam nNaTKHUMX MOCNYr ANs HaneXHoI iaeHTudikauil cy®’ekTiB NOMUNKOBMX, HEHaMNEXHMUX
nnaTiKHUX onepawin, BXUTTS 3axoaiB i3 3anobiraHHA abo NPUNUHEHHST TakMX NNAaTKHUX onepadiin.

8.10.3. Cyb’ekTam rocnogaptoBaHHs, B SIKMX NpssMO abo onocepeakoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a
€0PMNOY 31227326), Ak BNacHWK iCTOTHOI y4acTi B baHky.

8.11. CTOpOHM OOMOBUITMCb HE BMKOPUCTOBYBATW AN iHOpMaUiAHOro 0OMiHY MOLUTOBI CKPUHbKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pociricbkoi Penepalii
Ta Pecnybniku binopyce. Y pasi 3a3HadeHHs1 KnieHToM Taknx gomeHiB baHk Mmae npaBo BigMoBUTK KnieHTy B HaQaHHi
iHdbopmalLii/B 06CryroByBaHHi.

PO34 Il «NMOCIYTUN BAHKY»
9. MOPAQOK | YMOBU HAOLAHHSA NOCNYIU «MPUBYTKOBUW PAXYHOK»

9.1.NMopsaok ochopMneHHs, NPU3YNMHEeHHA Ta NPUNUHEeHHA HaaaHHA Mocnyrn

9.1.1. BaHk Ha nigcTasi Ta 3rigHo ymoB nignucaHoi CTopoHamm 3asiBy Npo 3MiHYy yMOB 06CnyroByBaHHsA, hopmMa AKoi
mictuTbeca y [lopgatky 2 oo yporo [lorosopy, abo 3assu Ha nigknioveHHs nocnyrn «MpubyTkoBuiA paxyHok», dopma
AKoi NpuBegeHa y doaatky 2.1 go uboro [JoroBopy, Hagae nocnyry «lpubyTkoBuUn paxyHok» (gani — «Mocnyra») no
HapaxyBaHHIO NPOLEHTIB Ha 3anuLoK KowwTiB Ha PaxyHky KnieHTa Ta cnnati KnieHTy HapaxoBaHuX MPOLEHTIB.
9.1.2. MNocnyra MoXxe HagaBaTWUCst sIK CTOCOBHO O[HOTO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTol OoTpuMaHHsA KnieHTom lMocnyru woao KoxHoro okpemoro PaxyHky CTOpoHM MignucyoTb okpemy 3asBy npo
3MiHy ymoB obcnyroByBaHHS abo 3asABy Ha nigkntoveHHs nocnyru «MpunbyTKoBUIA paxyHOK».
Homep PaxyHky KnieHTa, Ha 3anuLLoK KOLLTIB Ha AKOMY HapaxoBYBaTUMYTbCS MPOLEHTH, 3a3HaYaETbCs Y NignucaHin
CrtopoHamu 3asBi Npo 3miHy yMOB 06CnyroByBaHHS/3asBi Ha NigKtoYeHHs nocnyrn «MprnbyTkoBMIN paxyHOK».
9.1.3. KnieHT norogxyeTbes, Wo baHk He nisHile onepauiiHoro AHSA, HacTYMHOro 3a AHeM OTpuMaHHSA Bia KrieHTa
HaneXHM YMHoOM ochOpMIEHOI, NignMcaHoi Ta nogaHoi 3asaBuM Npo 3MiHy ymoB ob6cnyroByBaHHs Ta/abo 3asiBu Ha
nigknoyeHHsa nocnyrm «MpubyTKOBUIA paxyHOK», Ma€e NPaBo Ha BNacHWN po3cyd Ta 6e3 NoOSACHEeHHS NpU4mnH

e abo Bigxunutu nponosuuito KnieHta npo otpumaHHa NMocnyru, sika odopmMrieHa y BigNoBigHIA 3asBi, Ta

BigMOBUTK y nigkntodeHHi MNocnyrn

e abo norogmTn nponosuuio KnieHTa npo otpumaHHs [locnyrn, dka odopmneHa y BignoBigHiv 3asBi, Ta

nigkniovnTy MNocnyry 0o BkasaHoro y 3assax PaxyHky KnieHTta.
AKLLO HACTYNHUM OHEM Micns OTpMMaHHSA Big KnieHTa HaneXxHuM YnMHOM 0dhOopMITEHOI, NiANMCaHOI Ta NnogaHoi 3asBu
npo 3MiHy yMOB obcnyroByBaHHst Ta/abo 3asBu Ha nigknodeHHs nocnyru «[MpubyTkoBuin paxyHok» € cyboTa,
Hedins, Hepobounii Yn CBATKOBMIM AeHb, TO baHk 3aiicHoe nigknioveHHs Mocnyrn 4o Bka3aHOro y 3asBi PaxyHky
KnieHTa y paasi ii norogpxeHHs abo x iHpopmye KnieHTa npo BigxuneHHs npono3udii KnieHta npo oTpumanHs Mocnyru
He ni3Hile nepLworo onepauinHoro AHs, KUK Cnigye 3a TakKuMu QHAMU.
9.1.4. lNocnyra HagaeTbcs baHkoM Tinbky Nicns NorogXeHHss bBaHkoM HanNeXXHUM YMHOM OhOpPMINEHOT, NiANMCaHOI Ta
nogaHoi KnieHtom 3asiBu npo 3miHy ymoB obcnyroByBaHHsa Ta/abo 3asiBu Ha nigkntoveHHs nocnyru «MpubyTkoBuii
paxyHok». 3asiBM Npo 3MiHy YMOB 06CnyroByBaHHsl Ta/abo 3asiBu Ha nigkntioveHHs nocnyrn «MpnbyTKOBMI paxyHOK»
nicns X norompxkeHHa baHkoM cTaloTb HEBIA’ EMHUMKU YacTHaMu Lboro [Jorosopy.
9.1.5. ina ogHoro i Toro x PaxyHky KnieHTa ogHoYacHO He MOXyTb OyTu HapaxoBaHi npoueHTn 3a MNMocnyrow Ta
iHWuMy nocnyramu BaHky, siki nepegbayaloTe HapaxyBaHHS MPOLIEHTIB Ha 3anMLOK KOWTIB 3a uMM PaxyHkom. Y
BUNaaKy nigknoyeHHs Ao PaxyHky lMocnyrm B nepiog HaganHa KnieHTy nocnyrn «HesHwKyBanbHUMA 3aruyLioKy,
HagaHHS Mocnyrn NPpU3yNUHSETLCA Ta BiAHOBMIOETLCS MWLIe MiCNS CNAUBY CTPOKY Ail nocnyrn «HesHwxyBanbHWUA
3anuwok». 3a nepiog NpM3ynUHEHHS HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLIKK KowTiB Ha PaxyHKy 3rigHo
ymoB [locnyrn He 3AiNCHI0ETLCS.
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9.1.6. na odgopmneHHs Mocnyrn KnieHT Hanpaensie 4o baHky 3asBy npo 3MiHY yMOB OOGCRyroByBaHHS, sika
3anoBHKETLCS 3rigHo JoaaTky 2 Ao uboro [JoroBopy, abo 3asBy Ha nigkntoveHHs nocnyrn «MpubyTKOBUIA paxyHOK»
3rigHo 3pasky, sk HaBegeHuin y [logaTky 2.1 o usoro [Jorosopy.
9.1.6.1. 3asiBa npo 3miHy yMOB 0OCMyroByBaHHSI MoOXe nepenasatucs 0o baHky sik y maneposin dopmi 3
nignMcamMmu ynoBHOBaXKeHMX NpeacTaBHUKIB KnieHTa, siki MaloTb NpaBo po3nopsaKaTuUcs KowTamm Ha PaxyHky,
ckpinneHmmmn Bigdbutkom nevatkn KnieHta (3a HadBHOCTI), Tak i HagcunaTncs Ao baHky y enekTpoHHin opmi
3a ponomoroto Cuctemn «IHTEPHET-BAHKIHI» 3 HaknagaHHam KEI a6o YEIT ynoBHOBaeHMX
npeactasHukiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamm Ha PaxyHky.
9.1.6.2. 3agBa Ha nigknoyeHHs nocnyrn «lpubyTKOBUA paxyHOK» CTBOPHETbCSA KnieHTOM 3a 3paskom,
HaBegeHuM y [opnaTtky 2.1 0o uboro [1oroBopy, BMKIOYEHO Y €NeKTPOHHIN ¢bopMmi 3a Jomnomorow 3acobis
ONCTaHLIMHOT KOMYHiKauii.
baHk nosigomnsie KnieHta npo nepenik 3acobiB AMCTAHUINHOI KOMYHiKaLii, 32 J4OMNOMOIOH SKMX MOXe OyTu
CTBOpEHa Yy EenekTpoHHin ¢opmi 3asBa Ha NigkmoveHHs nocnyrm «lpubyTKOBUA pPaxyHOK», LUMISAXOM
poO3MilleHHs1 Takoil iHdopmauii Ha CawnTi baHky.
CtBopeHa KnieHTOM y enekTpoHHi cdopmi 3asBa Ha nigkntodeHHs o nocnyrn «MpubyTKOBUIA paxyHOK»
nignucyetbcst KnieHtom 3 HaknagaHHam KEI a6o YEI ynoBHoBa)keHUX npeacTaBHUKIB KnieHTa, ki maloTb
npaBo pPo3nopAmKaTUCS KoWTaMu Ha PaxyHKy.
Micna noromkeHHs BaHkoMm enekTpoHHOI 3asBM Ha nigknoyeHHs nocnyrn «lpubyTKoBUI paxyHOK» i
BisyanbHa doopmMa Ansa JOCTYNHOCTI Nnepernsay Ta ApyKy Ha Becb CTPOK Al [Mocnyrn po3MilyeTsesa y BUrNSAi
pdf channi Ha enektpoHHoMy pobouvomy crtoni KnieHTa y BignoBigHin cuctemi 3acobiB AucCTaHUINHOT
KOMYyHiKauii, 3a 4onNoMoroto sikoi 6yna ctBopeHa 3asBa Ha nigkntioveHHs nocnyrm «MpubyTkoBuii paxyHok». Y
Takin BidyanbHin dopmi 3asBu Ha nigknoyeHHs nocnyrn «[pnbyTkoBMI paxyHOK» BigobpaxalTbCs BCi
napameTpu, siki MiCTATbCA 6e3nocepeHbo y OpuUriHanbHOMY ereKTPOHHOMY OOKYMEHTI, 30KpemMa AaHi npo
ymoBu HagaHHs lMocnyrm Tta npo KEM/YEN ynoBHoBaxkeHoi ocobu KrieHTa, a Takox 3 BigoOpaKeHHSM
napameTpiB norogkeHHss baHkom 3asaBuM 3 gaHumu npo EINM ynoBHoBaXxeHOT ocobu baHky.
3a okpemuMm 3BepHeHHAM KnieHTa BaHk moxe HagaTtu 3acBig4eHy B yCTaHOBNEHOMY YNHHMM 3aKOHOLABCTBOM
NopsiAKy enekTPOHHY Komito nignucaHoi 3 KrieHToM enekTpoHHOi 3asiBM Ha MigKMOYeHHs nocnyrm
«MpunbyTKOBMIA paxyHOK».
9.1.7. KnieHT mae npaBo y OyAb-AKMN MOMEHT iHILilOBaTU NUTaHHSA NPO MPUMNMHEHHS HagaHHA [locnyrn Wnsxom
HanpasneHHs Ao baHky BignosigHoi 3asBu Npo 3MiHy yMOB 06CnyroByBaHHS 3a npaBunamMu, siki 3asHadeHi yn.9.1.6.1
yboro [lorosopy.
Axkwo lMocnyra HagaBanaca Ha nigctasi noromkeHoi baHkom enekTpoHHOi 3asfBM Ha NiAKMOYEHHsS MOCryrv
«MpnbyTKOBMI paxyHOK» ANS iHILiOBaHHS NMUTaHHA NPO NPUNUHEHHSA HadaHHA Mocnyrn KnieHT nogae enekTpoHHy
3aaBy Ha nigknoyeHHa nocnyrn «[pubyTkoBUIA paxyHOK» TiflbkM Micnsa peanisauii baHkom Takol TexHi4Hol
MOXXITMBOCTI y BiANOBiAHOMY 3acobi ANCTaHUINHOT KOMYHiKaLji, 3a 4ONOMOrot Sikoro ohopMIoTLCS Taki 3asiBU.
IHpopmauia npo HanawTyBaHHA YHKUiT, ska HagaBaTume KnieHTy MOXNIMBICTb OOPMUTM MNPOMNO3nULi0 Npo
NPUNWHEHHsT HaaaHHSA Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha CawnTi BaHky.
[o mMomeHTy onpuntogHeHHs BaHkom BkasaHoro nosigomneHHs Ha Cawti Banky KnieHTu, sikum nocnyra 6yna
nigknoYeHa Ha nigcTaBi enekTpoHHOI 3asBuK Ha nigknioyveHHs nocnyrn «MpubyTKOBUIA paxyHOK», OANs iHiLitoBaHHS
NMUTaHHA NPO MPUNUHEHHS HagaHHsa MMocnyrn MoxyTb nogat o banky 3asBy npo 3miHy ymMOB 06GCMNyroByBaHHS
BIOKMIOYEHHS 3a TMMW NpaBunamu, ki 3a3HadveHi y n.9.1.6.1 uboro [lorosopy.
9.1.8. HapgaHHsa lNocnyry npunUHAETLCA He Mi3Hille HacTYMHOro ornepauiiHoro AHS nicns HagcunaHHa KnieHTom
BignosigHol 3asBuK Npo 3MiHy yMOB 06CnyroByBaHHS, @ TakoX 3i CMMMBOM CTPOKY, kMl ByB BCTAHOBMEHUN ANS
HagaHHs [Nocnyru Ta y iHWKX BUnagkax, nepegbayeHmx umm [JJorosopom.

9.2 YmoBu HaaaHHA Mocnyru
9.2.1 lMNMocnyra HagaeTbca y BantoTi PaxyHky:

e Yy HauioHanbHin BantoTi, rpmeHi (UAH),

e B iHO3eMmHin BanoTi, gonapu CLWA (USD),

e B iHO3eMHi BantoTi, eBpo (EUR).
9.2.2.HapaxyBaHHS MpPOLEHTIB Ha 3anuoK KOWTiB Ha PaxyHky KnieHTa 3[iMCHIOETbCA Ha ymMoBax nignucaHol
CrtopoHamu 3asBu npo 3MiHy yMOB obcnyroByBaHHs Ta/abo 3asBa Ha nigkntoyveHHs nocnyrn «punbyTkoBun
paxyHOK» 3 ypaxyBaHHAM NonoxeHb Lboro nigposainy forosopy Ta foaatky 7 Ao Jorosopy.
9.2.3.HapaxyBaHH$1 NpoueHTIB 34INCHIOETLCA Ha LWOAEHHUI 3annLLoK Ha PaxyHKy CTaHOM Ha KiHellb onepauifiHoro
OHs BaHky.
9.2.4.YmoBu HagaHHsa [Mocnyru, 3okpemMa iHdopmauis nNpo Te, y SKux BanTax Hagjaetbcsa [locnyra, cTaHOapTHI
NMPOUEHTHI CTaBKM Ta CTaHAapTHI NOPOroBi 3HAYEHHA MiHIManbHOrO Ta MakKCMMarnbHOrO PO3Mipy 3anuuiky ang
HapaxyBaHHS npoueHTiB 3a [locnyrowo, cTpok gii MNMocnyrn, nopsgok aBTOMaTUYHOrO MPOAOBXKEHHSI CTPOKY Aii
Mocnyrn BcTaHoBnOTECA ¥ [loaaTky 7 4o uboro [Jorosopy.
9.2.5.lHamBigyanbHi NPOLUEHTHI CTaBkW Ta iHAMBIAyanbHi MOPOroBi 3HAYEHHA MiHIMANbLHONO Ta MakCUMarbHOro
pO3Mipy 3anuvLKy AN HapaxyBaHHA MpoueHTiB 3a [locnyro BM3HAYalTbCHA LIMSAXOM MoromkeHHs CTopoHamu
3asnBu Npo 3MiHy yMOB 0GCMNYroByBaHHA 3 TakuMu iHAMBIAyanbHUMK yMoBamMu HagaHHs [Nocnyru. Mpu opopmneHHi
KnieHTom enekTpoHHOT 3aaBu Ha NigkntoveHHs nocnyrn «MNpubyTKoBMIA paxyHOK» BCTAHOBMEHHS iHOUBIOyanbHUX
NPOLEHTHUX CTaBOK Ta iHAMBIAYyarbHUX NOPOroBMX 3Ha4YeHb MiHIMAnbHOro Ta MakCMMarbHOro po3mipy 3anuiky Ans
HapaxyBaHHs NpoLeHTiB 3a MNocnyroto He nepenbayeHo. Y npoueci cTBOpeHHA KnieHTOM enekTpoHHOI 3asiBu Ha
nigkntodeHHs nocnyrn «MpubyTKoBUIA paxyHOK» «3a 3aMOBYYBaHHSIM» BCTAHOBIIIOKTLCA NWe CTaHOAPTHI YMOBU
HagaHHsa Mocnyry, 30KpeMa MPOLUEHTHI CTaBku Ta MOPOroBi 3HAaYEHHSA MiHIManbHOro Ta MakcMMaribHOro po3mipy
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3anuLIKy ANnsa HapaxyBaHHS NPOUEHTIB, SKi € akTyanbHUMW HAa MOMEHT hopMyBaHHA KnieHTOM eneKkTPOHHOI 3aaBu
Ta BM3HauveHi y [lJogatky 7 oo uboro [lorosopy.

9.2.6.Mocnyra HagaeTbCA MPOTArOM CTPOKY, SIKM BCTAHOBIEHUN y 3asBi Npo Mpo 3MiHy yMOB 0OCNyroByBaHHS
Ta/abo y 3asBi Ha nigknoveHHs nocnyrm «pubyTKOBMI paxyHOK».

9.2.7. CTOpOHM AOMOBMANCHL, WO CTpok Aii Mocnyru, sikuin OyB 3a3HaveHun y 3asiBi Npo Mpo 3MiHY YMOB
obcnyroByBaHHA Ta/abo y 3asBi Ha nigknoyeHHsa nocnyrn «[pubyTKOBMIA paxyHOK», MOXe aBTOMaTU4HO
NPOAOBXYBATUCS HA TaKMN CaMUii CTPOK, SIKLLIO CTAHOM Ha OCTaHHIN AeHb CTPOKY Aii Mocnyru:

e [locnyroto He BCTaHOBSfIEHi iHAMBIQyanbHi MNPOUEHTHI CTaBkM Ta iHOMBIAYyanbHi MNOPOroBi 3HAYEHHS
MiHIManbHOro Ta MakCMMarnbHOro po3Mipy 3anuLLKy Ans HapaxyBaHHS NPOLEHTIB;

e B OCTaHHIN AeHb CTPOKY Aii MNocnyrn baHk Mae TexHiYHY MOXNMBICTb HagasaTtu uto lMNMocnyry i B baHky AitoTb
Taki XX cami ymoBM NigkntoueHHst Mocnyru (kpiMm NPoUEeHTHUX CTaBOK), SiKi Oynu 3a3HadeHi y 3asaBi Npo 3MiHy
ymoB o0cnyroByBaHHA Ta/abo y 3asBi Ha migknodeHHs nocnyrm «pubyTKOBUIA paxyHOK», 30Kpema BantoTta
Mocnyru, cTpok aii Mocnyrn, NOporosi 3Ha4eHHSA MiHIManbHOro Ta MakCUMarnbHOro 3anuiky Ha PaxyHky ans
HapaxyBaHHS NPOLEHTIB, MEPIOANYHICTE BUMMATU MPOLEHTIB, MOXIMBICTIO PO3NOPSAKEHHS KOLITaMWU Ha
PaxyHky. [MpoueHTHi cTaBku npu aBTOMATUYHOMY NPOAOBXEHHI CTPOKy Aii lMocnyrn Ha HoBun nepioa
BCTa@HOBIIOIOTLCS Y PO3MIpi TUX akTyanbHUX CTaBOK ANs HagaHHA Nocnyru, SKi € Ailo4rMn CTaHOM Ha NepLUmnn
OeHb aBTOMaTMYHO NpoaoBxeHoro cTpoky. KnieHt camocTiviHo BigcniakoBye Ha CanTi baHky iHpopmaLito npo
Jitodi yMOBM nigkritodeHHs obpaHoi H1M [locnyru, 3okpema i AaHi Npo Aitodi NpoLeHTHI cTaBky 3a Nocnyroto;

e BHACIMiAOK aBTOMaTUYHOrO NPOJOBXEHHsT CTPOKy Aii Mocnyrn, He Byae nepesueHa BCTaHOBNEHA YMOBaMU
HagaHHs [locnyrn, ki BuknageHi y [ogatky 7 Ao uboro [loroBopy, 3aranbHa KifbKiCTb MOXMAMBUX
aBTOMaTUYHUX NPOAOBXKeHb Aii MNocnyrn Ta/abo cymapHa TpuBanictb CTpoky aii Mocnyru;

e [0 AHA, SKUIA nepegye oCTaHHbLOMY AHK0 CTPOKY Aii MNocnyru, KnieHT He 3BepHyBCca o baHky 3 nponosuuieto
NpUNUHUTKU HagaHHs MNocnyry;

e 3a 30 (TpuausiTb) KaneHAapHWX OHIB OO OCTAHHbLOrO AHA CTpPoKy Aii MNMocnyru, BaHk He BigmoBuBCS Big
aBTOMaTU4YHOIO NPOAOBXEHHS aii MNocnyru;

9.2.8. MatoTb 6yTM 4OTPUMAaHHI BCi 3 BKazaHux y n. 9.2.7 [JoroBopy yMOB 4J11 aBTOMATUYHOIO MPOAOBXKEHHSI CTPOKY
aii Mocnyru, skuin 3asHadveHnt y 3asiBi Npo 3MiHy yMoB obcrnyroByBaHHsl Ta/abo y 3asiBi Ha NigkntoYeHHs Nocnyru
«MpunbyTkOBMIA paxyHOK». Y npoTunexHomy sunagky CTOpPOHU AOMOBWINC, LLO CTPOK Aji Mocnyrn asTomaTnyHo He
npoaoBXyeTbes i baHk NnpunnHsae HagaHHs MNocnyru.

9.2.9. MNicns 3akiH4YeHHs cTpoky Aii MNocnyrk, y TOMy uucni i y BuNagkax HEMOXNMBOCTI WOro aBTOMAaTUYHOrO
NPOOOBXEHHS, SKi 3a3HaveHi y nn.9.2.7 Ta 9.2.8 uboro forosopy, nigknoyeHHsa KnieHTa go lMocnyrn Ha HOBUIM CTPOK
MOXNMBE nuuwe wWnaxoMm nogaHHs KnieHTom HoBoi 3asBu npo 3miHy ymoB obcnyroByBaHHs abo 3asBu Ha
nigknodeHHsa nocnyrmn «pnbyTKkoBMIM paxyHOK» Ta NOromkeHHs ix baHkoM Ha HOBMIM CTPOK HagaHHs [locnyru, y
nopsiaky, Skun nependadeHnii BignosigHmm nignyHktamm n 9.1 ysoro [loroeopy.

9.2.10.CymapHa TpuBanictb CTPOKy Aii [Nocnyrn 3 ypaxyBaHHSIM aBTOMAaTUYHOIO NPOOOBXEHHS!, @ TAKOX KiTbKICTb
MOXNUBUX aBTOMaTUYHMX MPOAOBXKeHb Al Mocnyrm B MexXax cymapHOl TpuBanocTi CTpoky Aii lNocnyrn
BCTaHoBMoTLCA y [logaTky 7 go [loroBopy Ta/abo y 3asBi npo 3MiHy ymMoB 06CcnyroByBaHHs/3asBi Ha NigKMoYeHHs
nocnyrn «lMpubYTKOBUIA paxyHOK».

9.2.11.Micna cnnuey cTpoky Aii MNocnyrn HapaxyBaHHA MPOUEHTIB Ha 3anuwok Ha PaxyHKy 30iNCHIOETbCA Ha
CTaHOapTHUX yMoBax, nepeadaveHux uum JoroBopom.

9.3.YMoBM HapaxyBaHHA Ta cnnaTu npoueHTiB 3a lNMocnyroto
9.3.1. [lpoueHTn HapaxoByTbCH LWOAEHHO Ha CyMYy 3anuLLKy Ha PaxyHKy CTaHOM Ha KiHelb onepauifHoro AHs
BaHky.
9.3.2. Tlpm nigkntodeHHi MNocnyru Ha nigctasi 3asBy Npo 3MiHY YMOB 0BCryroByBaHHs MPOLEHTU HApaxoBYHOTHCS
MoyMHaK4M 3 MEepLIoro onepauiiHoro AHS nicns noromxeHHs CTopoHamu BignosigHOi 3asBu Npo 3MmiHy ymoB
06CcnyroByBaHHs i 10 OHSA, Y SIKOMY 3aKiHYYETbCA CTPOK HafdaHHs [Mocnyrn (BKIHOYHO).
9.3.3. Tpu nigkntoveHHi Mocnyrm Ha nigcTaBi enekTpoHHOiI 3asiBM Ha nigknioveHHs nocnyrn «[prubyTKoBUN
paxyHOK» NPOLEHTU Ha 3amnuLLIKn Ha PaxyHKa HapaxoByloTbCS 3 NePLUOro onepauifiHoro AHs HaaxooXeHHs 0o baHky
BKa3aHoi 3asBK 3a yMOBWU, KL BoHa byna norompkeHa baHkom o 22:00 uboro onepauinHoro gHs, i 4O AHSA, Y AKOMY
3aKiHYyeTbCA CTPOK HagaHHA [locnyru (BKNIOYHO). FAKWO X enekTpoHHa 3asBa Ha NigKNioYeHHs nocryru
«MpunbyTkoBMIA paxyHok» Oyna noromkeHa BbaHkom nicns 22:00, TO NPOUEHTU Ha 3anuvLIKM HapaxoBYKTbCH 3
HaCTyMHOro onepauinHoro AHs nicns noromkeHHs baHkom 3asBu Ha nigknioveHHst nocnyrn «MNprnbyTKoBUIA paxyHOK»
i O OHS, Y IKOMY 3aKiHY4YETbCHA CTPOK HagaHHs Mocnyru (BKMOYHO).
9.3.4. PospaxyHkoBa 0a3a Ans HapaxyBaHHS MPOLIEHTIB CTAHOBUTb (PaKTUYHY KiNbKiCTb KaneHgapHWX OHIB Yy
NoTOYHOMY Micsaui (28,29,30,31) Ta y noTouHOMY poui (365/366).
9.3.5. TllpoueHTHa cTaBka 3anexuTb Bif MNOPOroBMX 3HaYeHb MIHIMANbLHOIO Ta MaKCUMaNbHOro 3arvLiKy Ha
PaxyHkax, ski BcTaHoBnwwTbca y [Hopatky 7 pgo uboro [oroBopy Ta/abo y 3asBi npo 3miHy ymoB
o6cnyroByBaHHs/3asBi Ha NigkntioYeHHs nocnyrn «MprubyTKOBUIA paxyHOK».
9.3.6. Bunnarta npoueHTIB 30iNCHIOETLCS LUNAXOM nepepaxyBaHHA Ha PaxyHok KnieHTa, wo Bigkputuin y baHky ta
BM3Ha4eHuin y 3asaBi Npo 3MiHy yMOB 06cnyroByBaHHs/3asiBi Ha NigKnioYeHHst Nocnyrn «MpnbyTKOBMI paxyHOK»:

e LLUOMICAYHO B MepLwmi onepauiiHuin OeHb MiCAUs, HAcCTYMHOro 3a Micsauem y sikomy Oynu HapaxoBaHi

NPOLEHTH;

e A TaKOX Ha HacCTYMHUN AeHb Nicnsa cnnuBy CTPOKy Aii MNocnyru.
AKWo AeHb, Y SKkUiA CnnavyrTbCs HapaxoBaHi NPoLEeHTW, Npunagae Ha cyboTy, Heainto, Hepobounii abo CBATKOBUIA
OeHb, TO BUNnaTa NpOLEHTIB 3AINCHIOETLCA HACTYMNMHOrO onepauifiHoro AHA, SKUn crigye 3a Takumun gHAMU.
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9.3.7. baHK Mae NpaBo He HapaxoByBaTW Ta He BUMMAYyBaTW NPOLEHTU:

e Yy BUMAAKY HEBMKOHAHHA KnieHTOM yMOB LLOOO MNOPOroBMX 3HaYeHb MiHiMarnbHOro abo makcMmMarbHOro
3anuvLKy KowTiB Ha PaxyHky, BcTaHoBneHoro [logatkom 7 o uboro [loroBopy Ta/abo 3asBi npo 3MiHy ymMoB
obcnyrosyBaHHs/3asBi Ha NigknNioYeHHs nocnyrn «MpubyTKoBUA paxyHOK»,

e ynepioa, konu KnieHT OyB 0OMexeHuii B NpaBi BiNbHO PO3NOpsiAXaThCs KoWTaMn Ha PaxyHKy Yy BUnagkax,
nepegbayvyeHnx YMHHUM 3aKOHOAABCTBOM YKpPaiHWM, B TOMY YMUCHi BHacnigoK apewTy, iHWWX NyGrivyHmX
0BTSIKEHD.

9.4. lHwi ymoBu

9.4.1. HesanexHo Big iHWKX ymoB [oroBopy CTOpPOHM AiAWNM 3rogu, WO Yy 3B’A3KYy 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KONMBaHHAM BapToCTi pecypciB, baHk 3anuwae 3a cobow npaBo 3MiHOBATM CTaHOapTHi Ta
iHaMBigyanbHi yMOBWM HadaHHA locnyrn, 3okpema MoporoBi 3HAYEHHS MIHIMaNbHOMO Ta MakCUManbHOro po3Mmipy
3anuwKy Ha PaxyHKy Ang HapaxyBaHHSA NPOLEHTIB, pO3Mip NPOLEHTHUX CTaBOK, CTPOK Aii [Nocnyrn, MOXnuBeicTb ii
aBTOMATUYHOIO NMPOAOBXEHHS, a TAKOX Nepioamn Ta KiNbKiCTb TakKMX aBTOMATUYHUX NPOAOBXEHb.

9.4.2. CTOpOHM [inwnm 3roau, Wwo baHk Mmoxe 3mMiHMTM ymMoBY HagaHHA [Nocnyru Ta nosigomnty Npo ue KnieHta 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisHiwe, HixX 3a 5 (M'aTb) pobounx OHIB Ao Aatv HabpaHHs  ix
YMHHOCTI. KNiEHT NoroaKyeTbCs 3 TUM, LLO Taki 3MiHU He noTpebytoTe odopmneHHs CTopoHamu okpeMux 3asiB Npo
3MiHy ymoB obcrnyroByBaHHs Ta/abo 3asB Ha nigkntoYeHHs nocnyrn «MNpnbyTKoBMI paxyHOK».

10. NOPAAQOK | YMOBU HAOLAHHA NOCHNYIU «HE3HWXYBAITbHUW 3ATNULLIOK»

10.1. YmoBwu nigkntoyeHHs go Mocnyrun

10.1.1. Mig «He3HwxyBanbHMM 3anuMLIKOM» MaeTbCA Ha yBasi NoromxeHui 3 baHkoM Ta 3a3HaveHun y 3asBi Npo
3MiHYy YMOB OOCNyroByBaHHsi 3anuvLIOK KOWWTIB Ha PaxyHky KnieHTa, akun KnieHT 3000B‘A3yeTbCcs NigTpumyBaTu
LoaHa npoTarom nepiogy Aii Mocnyru.

10.1.2. NMocnyra nigkntovaetTbca KnieHTy y BantoTi PaxyHKy 3a ymoBuM HasiBHOCTI y KnieHTa y BaHKy noTOYHOro
paxyHKy, Lo BiAKPUTO:

- y HauioHanbHiv BantoTi, rpusHi (UAH), abo

- B iHo3eMmHin BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

10.1.3. lMocnyra nigknoYaeTbCa OKPEMO ANs KOXHOrO MOTOYHOro paxyHKy KnieHTa 3a yMOBWM HanexHum YvHOM
odopmneHoi Ta nogaHoi ao baHky KnieHTom 3asiBu npo 3MiHy yMOB 06CnyroByBaHHs.

10.1.4. Mocnyra nigkntodaeTbea KnienTy 3a ymoBu, skwo KnieHTy He nigkniodeHa nocnyra «lMprubyTKoBUIA paxyHOK».
Ois nocnyrn «[pnbyTKOBUI paxyHOK» MOXe nNpu3ynuHATUCL Ha nepiog Aaii Mocnyrm  «HesHwkyBanbHUN
sanuwok». llicng cnnuey cTpoky Aii nocnyrn «HesHwxXyBanbHWI 3anuwiok» Aia nocnyrm «MNpnbyTKoBUI paxyHOK»
Moxe OyTu BigHOBrEHa.

10.1.5. Mocnyra pgie npoTsirom nepiogy, BCTaHOBNEHOro 3asBoo npo 3MiHy ymoB 06cnyroByBaHHs. [licna cnnuey
CTpoky Aii lNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvWoK Ha PaxyHKy 3AiNCHI0ETBCA Ha CTaHAAPTHMX YMOBaX,
nepepbayeHunx [JoroBopom.

10.1.6. KnieHT, nogatoum 3asBy npo 3MiHy ymoB obcnyroByBaHHS, a baHk, npuimatroum 3asBy npo 3miHy yMOB
06CcnyroByBaHHS, AiALWNM 3roan Npo HacTymnHe:

- baHk mae npaBo Ha cBin po3scyad aktuByBaTu [Nocnyry abo Bigxunutu 3asBy Npo 3miHy yMoB 06CryroByBaHHs B L
YacTuHi, ane y 6yab-aKomy BUMNAAKy — He Mi3Hille onepauiiHoro AHA, HaCTYMHOro 3a AHEM OTPUMAaHHS HaNeXHUM
YMHOM OCPOpPMIIEHOT Ta NoAaHoi 3asiBU NpPo 3MiHY YMOB 06CNYroByBaHHS;

- Nocnyra aktnByeTbcA 3a PaxyHkom KrieHTa Ta Ha ymoBax HanexHWM YMHOM nofdaHoi 3asiBu nNpo 3MiHy yMOB
06cnyroByBaHHS TiNbKM 3a yMOBMU, SKLWO BaHk He Bigxnnme 3asBy Npo 3mMiHy yMOB 0OCNYyroByBaHHS Y Liii YaCTWHi.

10.2. YMoBM HapaxyBaHHSA Ta cnnaTu npoueHTiB 3a NMocnyroto

10.2.1. [Ansa HapaxyBaHHS NPOLIEHTIB BCTAHOBIMIOETLCS HE3HMKYBArNbHUIA 3aNULLIOK KOLUTIB.

10.2.2. BaHk y nepiog, BcTaHOBNEeHWn y 3asBi Npo  3MiHY ymMOB OOCNyroByBaHHS HapaxOBYe MPOLEHTM Ha
He3HWKYBarnbHUIA 3anuLLIOK 3a CTaBKOO, BU3HA4YeHO 3asBoto Npo 3MiHy YMOB 0OCNyroByBaHHS Ta MOTOAXEHOI 3
BaHKoM. a NpOLEeHTM Ha 3anuLLIOK KOLUTIB, Lo OiNnblle 3a HE3HWKYBaNbHUA — 32 CTaBKOHO, WO BU3HadeHa Tapudamm
BaHky/lHavBigyanbHUMK Tapudamu.

10.2.3. [Ina po3paxyHKy MpOLEHTIB NPUAMAacTbCA KaneHgapHa KinbKiCTb AHIB y micaui (28/29/30/31) Ta poui
(365/366).

10.2.4. Tpwu HapaxyBaHHi NPOLIEHTIB Ha HE3HWXXYBaNbHWUI 3aMNuLLIOK NEPLUUIA Ta OCTaHHIN AeHb nepiody pO3MilLleHHs
KOLUTIB BBaXKalOTbCH 3a OOWNH OEHb.

10.2.5. HapaxoBaHi npoueHTW cnnadylTbCad Ha paxyHok KnieHTa, Bu3HavyeHun y 3assi npo 3MiHYy yMmOB
06cnyroByBaHHsl B OCTaHHIN AeHb CTPOKy Aii Mocnyrm

10.2.6. Axwo npoTsarom cTpoky Aii MNocnyrn 3anuwok kowTiB Ha PaxyHKy 3miHUTbCA Ta Oyae Hwkye cymu
He3HWXyBarnbHOro 3anuiiky, To locnyra BBaXaeTbCA MPUNMHEHOK, a HapaxyBaHHA Ta BuNnara NPOLEHTIB Ha
3anuuok Ha PaxyHKy 3a Becb (hakTuiHum nepiod aii Nocnyrn He 34iNCHI0ETLCSA

10.2.7. TMpotdarom ctpoky Aaii lMocnyrm Ana CymMn He3HWXKyBanbHOMO 3anuiiky Ha PaxyHKy 3acTOCOBYHOTbCH
BMKITIOYHO YMOBM HapaxyBaHHS NMPOLEHTIB, AKi BCTAHOBMNEHi 3asiBO0 NpoO 3MiHYy yMOB OGCHYroByBaHHS.
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10.3.  IHwWi ymoBum

10.3.1. Y 3B’A3Ky 3i 3MiHaMn PUHKOBOI KOH’IOHKTYPWU Ta KONMMBAHHSIM BapTOCTi pecypcis, baHk 3anuwae 3a coboto
npaBo 3MiHOBaTK yMoBM il [locnyrn B YaCTWUHI 3MiHX PO3MIpiB MPOLIEHTHUX CTaBOK, NPU LibOMY Y pasi akwo baHk
Ma€ HaMip 3aCTOCOBYBaTU HOBiI PO3Mipy NPOLEHTHNX CTaBOK BbaHk 3000B’A3yeTbest noBigoMunTy KnieHTa He nisHiwe,
HiX 32 5 (M'ATb) pobounx gHIB 40 AaTn HabpaHHS 3MiHAMKW YMHHOCTI. KnieHT umMM y3rogpkye Taki 3amiHu. NogaHHsa oo
BbaHky popaTtkoBux 3asiB nNpo 3MmiHYy yMOB o0OcCnyroByBaHHS Ta/abo yknagaHHA [AO0AAaTKOBWX [OroBOpPIB He
notpebyeTbes.

10.3.2. BaHk mae npaBo He HapaxoByBaTu Ta He BuUMnadyBaTu 0OyMOBMeEHi NpoueHTU B nepiod, konu KrieHt 6yB
obMexeHWI B Npasi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHKy y Bunagkax, nepeabayeHmnx 3akoHO4aBCTBOM (B
TOMY 4MChi BHACMIAOK apewTy, iHWnX NyeniyHnx obTsKeHb).

11. NOPAAOK | YMOBU HAOAHHA NOCHYT 3 TOPriBJl IHOSEMHOIO BAJTIOTOIO

11.1. KnieHT Hapae BaHky fopy4deHHsa (gani — «[JJopydYeHHsA» ) 3aiNcHI0BaTK 3a paxyHOK Ta B iHTepecax KnieHTa
Toprienio iHO3eMHOK BaniOTO B MOPSAKY Ta Ha ymoBax, nepeabayeHux uum nyHkTom [oroBopy, 3 MeTOH
npuabaHHA (OTpUMaHHS) KOLWWITIB Y BantoTi BignosigHnx 3060B’A3aHb KnieHta nepen baHkom.

11.1.1. KnieHT gopy4dae baHky 3giicHioBaTU: NpoAa iHO3eMHOI BantoTu, 0O6MiH iHO3EMHOT BanioTu Ha iHLLY iHO3EeMHY
BarnoTy, KyniBnio iHO3eMHOI BanoTh 3a Kypcom baHky, BCTaHOBNEHWM Ha AeHb 34iMCHEHHS BiANOBIAHOI onepauii, 3a
paxyHOoK KOLTiB, Wo 36epiratoTbcst Ha PaxyHKy, 6yab-skux iHWKX paxyHkax KnieHta B baHky, Ha MOMEHT BUKOHaHHS
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, WO 3HaxoAsaTbCcA B BonoAiHHi baHky Ta nigndaratote nepekasy KnieHTy (B
TOMY 4YUCHi, ane He BUKIMIOYHO, KOWTK, po3MilleHi KnieHToM B BaHKy Sk rpolloBe MOKPUTTS 3 METOK BUKOHaHHSA
30060B’'si3aHb KnieHTa nepeg baHkom).

11.1.2. KnieHT Hapgae baHky 3rogy Ha BWKOHaHHsSI [JOroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sikMx iHWKnX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HEODXiOHIN ANs HanexHoro BuMKOHaHHsA BaHkom [opydeHHda. Ons
BMKOHaHHs1 [JOroBipHOro cnucaHHs, nepenbayeHoro uum nyHkToM [JoroBopy, nnaTiXHUMK onepadisiMui, NoB'A3aHnMM
MK coBOI0 CnifibHMMM O3HaKaMui, € NnaTkHi onepauii 3 nepekasy kowrTiB 3 PaxyHky Ta/abo 3 6yab-aKkux iHWKX
paxyHkiB KnieHTa B baHky, Ha paxyHok «KpeaumTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHo3eMHOl
BamnoTM Ta OOPOrouiHHUX MeTaniB angd KnieHTiB 6aHKy» 3 METOK NoganbLIOro BMKOHaHHA [lopyyeHHs. 3roga Ha
BMKOHaHHS NepLloi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

Cyma kowTiB, 3@ paxyHoOK siknx baHk mae BukoHaTu [opydeHHs i wono skmx baHk moxe BukoHaTu [JorosipHe
CMNCaHHS, pPo3paxoByeTbCA BaHKOM CaMOCTIMHO NpWU 34IMCHEHHI KOXHOT OKpeMoi onepauii 3 Toprieni iHO3eMHO
BasltloTOK Ha nigcTasi po3Mipy BignoBigHMx 3060B’s3aHb KnieHTa nepen baHkOM Ha AeHb 34iMCHEHHS BiAMNOBIAHOI
onepadii 3 TopriBni iHO3eMHOI BanioTow Ta Kypcy baHKy, BCTaHOBEHOIO Ha AeHb 34iMCHEHHS BigNOBIgHOI onepauii
3 Toprieni iHO3EeMHOI BanoTOO.

11.1.3. KowTu, ogepxaHi B pe3ynbTaTti BUKOHaHHA [opydeHHs, nignarawTb 3apaxyBaHHO Ha po3cyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-akui iHWWN NOTOYHUIA paxyHOK, BigkpuTuin KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHoK, CaMOCTINHO BU3Ha4YeHun baHkoM, 3 METOK BUKOHAHHSA BiAMNOBIAHMX 3000B’s3aHb KnieHTa.

11.1.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konu sumorn baHky o KnieHta He MoxyTb ByTn 3ag0BONEHi
3a paxyHok kowTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [doroBipHOro cnvcaHHs (B TOMY 4mchi, y BUnagkax:
BiACYTHOCTIi abo HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXiOHIN ANs BUKOHaHHS 3000B’si3aHb
KnieHta nepen baHkoM; HEMOXNMBOCTI 3[iMCHEHHS BaHKOM [OroBipHOro CnvMcaHHA 3 HesanexHux Big baHky
npuyunH). CTpok BUKOHaHHA [opydveHHs BaHk Bu3Hayae Ha cBi poscyd. lNMpocTpoyeHHss KnieHTOM BWKOHaHHA
3000B’s13aHb 3a [JoroBopom Ta/abo iHWKMK goroBopamu, yknageHmumMm mick CTopoHamu, He € 6e3yMOBHO0 MiACTaBo
ONs BUKOHaHHSA [opyyYeHHs

11.2. Y Bunagkax, kpim 3a3HadyeHunx B n. 11.1 uboro nigpo3giny [lorosopy abo B iHWMX goroBopax Mixk CTopoHamu,
BaHk 3gificHIoOE 3a paxyHOK Ta B iHTepecax KnieHTa TopriBno iHO3eMHOK BantoTol B MOPSAAKY Ta HA yMOBax,
nepegbavyeHux ymum nyHkTom [lorosopy.

11.2.1. [Jopy4eHHsa KnieHTa 3fiicHiOBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBrio iHO3eMHOK BanioTor
ogopmnoeTbCst 3asiBOKO HA TOPTiBIIK iIHO3EMHOK BanoTo.

11.2.2. 3asBa Ha TOPriBMO iIHO3EMHOK BasoTOK CKNadaeTbea 3a hopmoto, BCTaHoBneHow y Jopatkax 10, 10.1 Ta
10.2 go JoroBopy. 3asiBa Ha TOpriBIo iHO3EMHOK BasoTO MOXe 6yTu cknageHa KnieHTom 3a oopMoto, BifMiHHO
Big BcTaHoBneHoi y [logaTtkax 10, 10.1 ta 10.2, 3a yMOBU 36€peXXeHHs1 BCiX TEKCTOBUX PEKBI3WTIB, BUKNAZEHUX Y
BignosigHomy Joaartky.

11.2.3. 3asBa Ha TOpriBMNO iHO3EMHOK BaniTO Mae OyTU nignucaHa ynoBHOBaxkeHOK ocobot KnieHTa, ska
3a3HadeHa y kapTLi i3 3pa3kamu Nignucie, Ta sikin HaNeXxuTb NpaBo NepLUoro Nianucy /nepeniky ocid, Aki MarTb NPaBo
po3nopsmkaTnck PasxyHkom, Ta Moxe OyTy nogaHa Ao baHky Ha nanepoBoMy HOCIT abo sik eNeKTPOHHWUIA LOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI». 3asBa Ha Topriento iHO3eMHOI0 BantoTo Ha NanepoBOMY HOCIT Ma€e
O6yTn nogaHa y ABOX NPUMIpHMKaX.

11.2.4. >XopgHe 3 nonoxeHb [loroBopy He BCTaHOBMOE 6e3ymMOBHUI 060B'A30K BaHKy npuiimaTtn o BUKOHaHHA 3asaBy
Ha TOPriBIo iIHO3€MHOI0 BanioTolo.

11.2.5. 3 MeTO HaNexXHoro BMKOHaHHS 3asiB Ha TOPriBMO iHO3eMHOKW BanoTol KnieHT Hagae baHnky 3rogy Ha
BMKOHaHHs1 [JoroBipHOro cnmcaHHs 3 PaxyHky, abo 3 6yab-akux iHwnx paxyHkiB KnieHta B baHky, abo 3 BkaszaHoro y
3asaBi Ha TOpriBNIO iHO3EMHOK BanoToK paxyHKy KrieHTta, BigkpuToro y baHky, KOWTIB y BignoBigHIN BanoTi y
po3Mipi, WO NOTPIOHUA [na npogaxy, Kyniemi, OOMiHy iHO3emHOi BamoTW. [OnNs BUKOHaHHA [OroBipHOro
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crnvcaHHsa,nepeabayvyeHoro UMM nyHkTom [JoroBopy, NAaTtbkKHUMK onepalisiMu, MOB’si3aHNMKN Mk COBO0 CrinbHUMUN
0O3Hakamp, € nraTikHi onepadii 3 nepekasy kowTiB 3 PaxyHKy Ta/abo 3 6yab-akux iHWMX paxyHkiB KrieHTa B BaHky
Ha BignoBigHWM paxyHok baHky abo Ha ymoBax, 3a3Ha4yeHux y 3asiBi Ha TOPriBO iIHO3EMHOK BasltoTOK 3 METOH
noAanbLUOro BUKOHaAHHA 3asiB1 Ha TOPTiBIIH0 IHO3EMHO BankoTow. 3roga Ha BUKOHaHHS NepLUOoi NOB'A3aHOoi onepalii
€ HagaHoto 3rigHo n. 3.11 Jorosopy.

11.2.6. BaHk 3gincHioe obmiH 6e3roTiBKOBOI iHO3EeMHOI BanioTy Ha iHWy 6es3roTiBkoBy iHO3eMHy BantoTy 6e3
HasaBHOCTI y KnieHTa 3060B’a3aHb B iHO3EMHIl BantoTi, WO NpuabdaBaeTbCsa B pe3ynbTaTi Takoro obmiHy.

11.2.7. Axwo 3a Kypcom, 3a3HavyeHuM KnieHTom y 3asBi Ha TopriBnio iHO3eMHOK BarnoTol, iIHO3EMHa BanioTa He
Oyna kynneHa/mpogaHa/oOMiHsSHa, TO 3a3HayeHa cyma iHO3eMHOI BanoTu BUCTaBnseTbcss baHkoM Ha
Kynisnto/npogax/obmiH 3a Uum Kypcom Ao AHs ii Kynieni/npogaxy/o6miHy abo 0o 3MiHK KnieHTOM 3asBneHoro HUM
Kypcy Kynisni/npogaxy/oominy.

11.2.8. BaHk noBepTtae KnieHTy 3asBy Ha TOpriBMo iHO3eMHOI BamnoTo 6e3 BUKOHAHHS, 30Kpema: y Bunagkax,
nepenbayeHnx 3aKkOHOAABCTBOM YKpaiHu; SKWo 3asBa Ha TOPriBmo iHO3eMHOK BamntoTo odopmieHa abo nogaHa
3 MopyLIeHHsIM YMOB [JOroBopy, BUMOI 3aKOHO4ABCTBA YKpaiHu abo BHYTPILLHIX 4OKyMeHTIB baHKy; akwo 3asiBa Ha
TOPriBMO IHO3EMHOK BamnTOK He MoXe OyTM BMKOHAHaA 3 HesanexHux Big baHky npuuuH. BignosiganbHui
npadiBHMK BaHky B ycHin cdhopmi nosigomnsie KnieHTy NpuynHmn NnoBepHEHHs1 3asiBM Ha TOPTiB0 IHO3EMHOI BasntoTOHO.
11.2.9. KnieHT mae npaBo BigknvkaTh 3asiBy Ha TOPTiBIIO iHO3EMHOK BankoTo Y MOBHIM abo 4acTKoBi cyMi oo
MOMEHTY 11 BUKOHaHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BaniOTOK 34INCHIOETLCA WNAXOM nogaHHs KnieHtom o baHky nucta
Npo Take BiAKMUKaHHS, L0 Mae MiCTUTU iHpopMaLito Npo paxyHok KnieHTa, Ha skuii matoTb OyTy nepekasaHi baHkom
kowTn Knienta, abo gopydeHHs BaHKy BUKOPUCTATU ONs1 BUKOHAHHSA iHWNX 3aaB Ha TOPriBmo iHO3eMHOK BanoTOK
kowTn KnieHTa — SAKWO KOWTW, MpU3HA4YeHi AN BUKOHAHHA 3asBM Ha TOPriBf iHO3EMHOK BanwTo, sKa
BiOKNMKAETbCS, BXe Oynu nepekasaHi Ha paxyHok BaHky. JIucT npo BigknukaHHs 3asiBM Ha TOPriBMnto iHO3€MHOK
BasnoTo Mae B6yTu nignMcaHun ynoBHoBaXeHot ocoboto KrieHTa, sika 3a3HayeHa y KapTui i3 3paskamu nianucise,
Ta SKi HaneXuTb NpaBO NepLuioro nignucy, Ta moxe OyTm nogaHun Ao baHky Ha nanepoBoMy Hocii abo sk
€neKTPoHHMI JOoKyMeHT 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

KnieHT 3000B'I3aHMI y CTPOK, 3a3HaveHun BaHkom, BigwkogyBaTn baHKy BCi BUTpaATW, WO NMOHECEHi OCTaHHIM y
3B'I3KYy 3 MPUAHATTAM OO0 BUKOHAHHSA BigKNMKAHOI (B MOBHIN abo 4acTkoBi cymi) 3asBu Ha TOPriBMAO iHO3EMHO
BanoToH.

11.3. 3asHadveHHs KnieHTom y [lopyyeHHi, B 6yab-aKkuX iHWKMX JoroBopax, yknageHmx mbk CtopoHamu, B 3asBi
Ha TOPriBMO0 iHO3EMHOK BamnoTo, WO TopriBns iHO3EMHOK BanioTow Mae B6yTu 3gincHeHa «3a Kypcom BaHky»,
BCTaHoBMOE NpaBo baHky camocCTiiHO BU3Ha4vaTu Kypc TopriBni iHO3eMHOK BarnTo, BUXOAAYM 3 cuTyauil, Wwo
peanbHO cknanacs Ha BantoTHOMY PUHKY YKpaiHu abo Ha MibKHapOAHOMY BarntOTHOMY PUHKY.

11.4. bBaHk mMae npaBO Ha BrlaCHUW PO3CyA BM3HA4YaTW YEprosiCTb 3a40BONIEHHS BCIX HagaHUX WOMY AOpYYeHb
KnieHTa Ha 3giicHeHHsa Toprieni iHO3eMHOIO BanoTo0.

11.5. KowTun, wo oTtpumaHi baHkom Big KnieHTa ana BukoHaHHA gopydveHb KnieHTa Ha 3giicHeHHa Toprieni
iHO3eMHOIO BamnToO, | KOWTW, WO OTpuMaHi BaHKkoM BHacnifoK BMKOHAHHSA OCTaHHIM BIONOBIOHWX OOpYyYeHb
KnieHTa, € BnacHicTio KnieHTa.

11.6. bBaHk 3060B’A3aHMI y OeHb 3AINCHEHHS BiANOBIAHOI onepauii 3 Toprieni iHO3eMHOK BarnoTO 34iINCHUTY
nepekas iHO3eMHOI BantoTW/HaLioOHanNbHOI BamoTM YKpaiHW, sika OTpuMaHa BHacnifoK BUKOHaHHSA [AOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBa4a KOLUTIB (SIKLWO Lie He CynepeynTb 3aKOHOAaBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMtO IHO3EMHOK BamnOTOH).

11.7. KnieHT gopyyae baHky npogaTtu iHO3eMHy BanioTy, AKLWO KynfeHa iHo3eMHa Bantota He 6yae nepekasaHa
HUM 3a NPU3HAYEHHAM Y BUSHAYEHUI 3aKOHO4ABCTBOM YKpaiHW CTPOK.

11.8. BciButpatu, nos’sa3aHi i3 BuKoHaHHAM baHkom [Jopy4yeHHs1, 3asiBu Ha TOPriBMiO iHO3EMHOIO BanioTol, B TOMY
ynucni, KOMICiMHIi BMHaropoau 3rigHo Tapudamu Bbanky/ IHouBigyaneHumMn Tapudamu, oboB’A3KOBI NnaTexi [0
GrooKeTy 3a onepadismm KyniBni-npogaxy iHO3eMHOT BantoTu, NoknagarTbea Ha KnieHTa.

11.8.1. KnieHT popyyae baHKy HanpaBnaTu Ha cnnaty 30opy Ha 00OB’sI3KOBe AepXXaBHe MEHCINHE CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOLO BantoTow nepefdadeHa 3akoHOAaBCTBOM YKpaiHu,
YMHHUM Ha OeHb 3[INCHEeHHSA onepaLlii) KOWTK B rPUBHAX, OAdepXaHi Big npoaaxy iHO3eMHOI BamnoTu, KOWTK B
FPUBHSAX, SKi HanNpaBnATbLCA Ha KyniBrfo iHO3eMHOI BamnoTu, KOWTW, WoAo Sknux baHkom BukoHaHe [orosipHe
CMMCcaHHSA 3rigHO Uboro nyHkTy [loroBopy B po3Mmipi, nepeabavyeHoMy 3aKkOHO4ABCTBOM YKpaiHW, YMHHUM Ha AOEHb
3[4iicHeHHs onepadii, Ta gopyyae baHky nepekasyBaTn o cneuianbHoro oHOy AepxaBHOro GH4KETY BKa3aHy
cymy 36opy. KnieHT Hagae baHky 3rogy Ha BUKOHaHHS [1oroBipHOro cnmcaHHs 3 PaxyHky Ta/abo 3 6yab-sKuX iHLWNX
paxyHkiB KnieHTa B BaHky, kowTiB y cymi 300py Ha 060B’A3k0Be Aep>kaBHE NEHCINHe CTpaxyBaHHS. [ns BUKOHAHHSA
[HoroipHOro cnmcaHHs, nepegbayeHoro UMM nyHkTom [oroBopy, nnatikHUMK onepauisgmu, NoB'a3aHnumMmn Mixk coboto
CniNbHMMMK 03HaKaMu, € NNaTiXKHI onepadii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHTa
B BaHky, ons BukoHaHHsS 000B’A3Ky KnieHTa woao cnnaty 36opy Ha 060B’A3KOBE AepXaBHE MEHCIHE CTpaxyBaHHS.
3rofla Ha BUKOHaHHSA nepLuoil NoB'a3aHol onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.9. 3a 3pgincHeHHsa BbaHkom Toprieni iHO3eMHOI BamnTOK 3a paxyHok KnieHTa (B TOMy uyuchi, B nopsaky
BMKOHAHHS MMaTiKHOI BMMOMM Ha CNUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHky, nogaHoi opraHom AepaBHoi
BMKOHABYOI CnyXbu/npuBaTHNM BUKOHABLIEM 3riAHO 3aKOHOAABCTBA YKpaiHu) KnieHT 3060B’a3aHun cnnatutu baHky
KOMICiIHY BuHaropogy, po3Mip koI BM3Ha4aeTbCs 3rigHO 3 Tapudamu badky/ IHamsigyansHuMK Tapudamu,
YMHHUMW Ha MOMEHT 34iNCHEHHA BaHkoM BignoBigHOI onepadii.

11.9.1. KnieHT gopyyae baHky nepekasyBaTu KOLWTW B FPMBHSX, OAepXKaHi Bid npogaxy iHozemHoi Banotn (6e3
nonepegHbOro 3apaxyBaHHS LMX KOWTIB PaxyHOK), KOWTU B FPUBHSX, SIKi HANPaBnAlTbLCA Ha KyniBMilo iHO3EMHOI
BamnTW, Ha cnnaTty KOMICiMHOI BUHaropoau baHky, skwo KnieHT He cnnaTus KOMICiiHy BUHaropoay 3rigHo 3 n. 5.1.7
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[oroBopy abo 3asBo Ha TOPriBMO iIHO3EMHOK BarOTOK HE BCTAHOBMEHWIM iHLIMW MOPSAOK CniaTh KOMICIAHOT
BnHaropogu. KomicinHa BuHaropoga 3a 3giicHeHHs baHkom Toprieni iHO3eMHOK BantoTo MOXY OyTu crinayeHa B
nopsaaky BUKOHaHHSA baHkom [JoroBipHOro cnucaHHs 3rigHo n. 5.3 [lorosopy. [ns BUKOHaHHA [JOroBipHOro CnMcaHHs,
nepeabayeHoro uum NyHKToM [JoroBopy, NnaTiKHMMK onepauisMp, NoB'ssi3aHUMM MK COBOI0 CMiNTIbHUMK O3HaKaMWu,
€ NnaTtiHi onepaujii 3 nepekasy KowrTiB 3 PaxyHky Ta/abo 3 Oygb-skux iHWuX paxyHkiB KnieHta B baHky, ans
BMKOHaHHsS 060B’A3Ky KnieHTa LWoao cnnatu KOMICIMHOT BUHaropoamn 3a 3AiicHeHHss baHkom Toprieni iHO3eMHO
BanoTo. 3roga Ha BUKOHaHHS nepLuoi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.10. baHk Hagae KnieHTy iHpopmaLito Npo cymy BanioTu, WO KynrneHa, npodaHa, obMmiHsHa, Kypc, 3a siKuMm
iHo3eMHa BantTa Byna KynneHa, npogaHa, cymy Butpat KnieHTa y 3B’3Ky 3 NPOBEOEHHAM LMX onepauii Ta iHwy
iHcbopmaLito y BUrnsAi BUNMCKM NPo pyx KowTiB 3a PaxyHkoM. 3a3HaveHa iHhopMaLlis HagaeTbCs OKPEMO 3a KOXXHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUAOM BanioT Ta HanpaBnseTbcst KNieHTy 3 BUKOPUCTaHHAM 3acobiB ANCTaHLINHOT
KOMYHiKauji, Wwo BuKopucTtoByeTbcs KnieHTom Ta BaHkom, abo B naneposii popmi npu ocobBMUCTOMY 3BEPHEHHI
KnieHta oo baHky.

Ha nucemoBun 3anut KnieHta baHk Hagae iHpopmauito y Burnsai 4oBigkM y NnMCbMOBIN hopMi Ha nanepoBoMy HOCIHT
abo AK eneKTPOHHMIN OOKYMEHT (3 AOTpMMaHHAM yMoB [loroBopy wopo obmiHy mik CTopoHamMu enekTpoOHHUMMU
OOKYMEHTaMn).

11.11. bBaHk mae npaBo y 6yab-KMIA Yac Ha CBill pO3CyA B OOHOCTOPOHHLOMY MOPSAKY BiOMOBUTUCH Bid HagaHHS
nocnyr, o6ymoBneHux Lunm nigposainom [dorosopy.

11.12. baHk Hagae KnieHTy Mocnyry aBToMaTU4HOro NpoAaxy Haaxo4keHb B iHO3EMHI BantoTi 6€3 oTpuMaHHs Big
KnieHTa 3asiBu Npo npogax iHO3eMHOI BanoTu.

11.13. HapaHHga lMocnyrn aBTOMaTUYHOIO NPOAaXy HaAXO[MKeHb B iHO3EMHIN BanioTi 3A4INCHIOETLCA Ha nigcTasi
3adaBu npo 3MiHy ymoB obcnyrosyBaHHsA. Akwo Mk CTOpoHamu yknageHun opsapaHUN JAOroBsip, 3rigHO SKOro
KnieHT 3gircHIoe Npoaax Haaxo4KeHb B iHO3eMHil BantoTi, CTOPOHM KepytoTbcst ymoBaMu oopBapaHOro 40roBopy.
11.14. 3 meTo0 3MiHM YMOB abo BigMoBM Bia Mocnyrn aBToMaTUYHOIO Npodaxy Haaxo4KeHb B iHO3eMHI BantoTi
KnieHT odbopmntoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy YMOB 06CyroByBaHHS.

11.15. KnieHT nignucanHsam, baHk — npuinmaHHaM nignucaHoi KnieHtom 3asiBu npo 3MiHy yMOB 06CNyroByBaHHS,
NigTBEPAXYIOTb AOCATHEHHSA MiXX HAMW 3roAn NPO HACTYMNHe:

11.15.1. KnieHT gopy4yae baHky 3gincHooBaTM aBTOMaTUYHWA NPOAaX IHO3EMHOI BamnoTW, HKa HagxoawuTb i3-3a
KOPOOHY Ha BM3Ha4yeHu y 3asBm Npo 3MiHy yMOB 06CnyroByBaHHsi PaxyHOK, B NOBHIi CyMi HAAXOmKeHb abo B Cymi,
LLIO 3anuMLIaeTbea nicnsa 3aincHeHHs baHkom 060B’s13KOBOro Npogaxy HaaxXoMKeHb B iHO3EMHIN BanioTi i3-3a KOPAOHY
Ha kopucTb KnieHTa (SKLWOo 3aKoHO4aBCTBOM YKpaiHW, YAHHUM Ha AeHb HaaXOAXEeHHs iHO3eMHOI Bantotu, byae
BCTaHOBIIEHa BMMOra 34iNCHIOBaTu Takni oBOB’A3KOBMI Npogax), B AeHb 3apaxyBaHHS iHO3EeMHOI BanoTu Ha
PaxyHok, gna yoro KnieHT Takox gopydae baHky 3gincHioBaTu cnucaHHA BigMOBIAHOI CyMW KOWTIB 3 PaxyHky
KnienTa.

11.15.2. KnieHT pgopydvae baHky 3gilicHioBaTM nNpogax iHO3eMHOI BantoTu  «3a KypcoMm baHky». Lls ymoBa
BCTaHOBIIOE NpaBo baHKy camOCTINHO BM3Ha4aTW Kypc Npodaxy iHO3eMHOI BamnTW, BUXOOAYM 3 CUTyauii, Wwo
ckrnanacst Ha BantOTHOMY PUHKY YKpaiHu abo MiXKHapogHOMY BaniOTHOMY PUHKY.

11.15.3. KnieHT gopydae baHky nepekasyBaTu KOLWTW B rPUBHAX, OTPUMaHi Big npodaxy iHO3eMHOI BamnoTu, Ha
PaxyHok, 3a3HaveHuii B 3asBu Npo 3MiHY YMOB OOCMNyroByBaHHS.

11.16. Axwo gnsa 3gincHeHHsa Toprieni iHO3eMHOO BantoToo HeobxigHe HagaHHA KnieHTom BaHKy JOKyMeHTIB,
MoB’A3aHuX i3 34iiCHEeHHAM BiANOBIQHOT onepauii 3 Kynisni, obmiHy iHO3eMHoOI BantoTu, KnieHT nogae Taki
OOKyMeHTU go baHKy Ha nmanepoBux Hocisix abo sk enekTpoHHI AokyMeHTu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIH».

12. NOPAOOK 1 YMOBU HAOAHHA CEPBICY «MOrOO4XEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHNA

12.1.1. Cepsic «[lloromxeHHsa KypciB» (gani y ubomMy nigposgini — Ceps.ic) — dyHKUiOHaNbLHICTL onepaTuBHOrO
criosileHHs KnieHTa, Wo A03BONSAE B MPOLEC TOPriBMi iHO3EMHOK BarnoTOK B OHMAWH-PEeXuMi noromxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BarntoTol 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [[orosopom. Cepsic
HagaeTbcA BignoBiaHo Ao YMoB HagaHHs Cepsicy, BuknageHux y n.12.1.2. uboro orosopy, 3assu npo npuegHaHHSA
/3asiBn npo 3MiHy yMOB 06CnyroByBaHHsi Ta Liboro [Jorosopy.
12.1.2. YmoBu HagaHHs Cepsicy

Ne MapameTp 3Ha4YeHHsA

1 KOpuanyHi ocobu;
®i3nyHi ocobu-nignpuemui

He nepesuwye 150,0 mnH. UAH 6e3 MNOB

Tun cy6’ekTa rocnofgaptoBaHHs

2 | M'powoBwuii 060POT 3a MUHYNWIA NOBHUIA
KaneHgapHWUn pik

3 | YmoBu obcnyroByBaHHs B BaHky Be3 obmexeHb
4 | BiggineHHs BaHky, Ha sskomy 06CnyroByeTbCs
AA y y yrosy Be3 obmexeHb
KnieHt
5 Kyniens iHozemHoi Bantotu 3a UAH

Tun 3asaBuK Ha TOPriBNIO iIHO3EMHOK BanOTOO X "
MNpogax iHo3emHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3HayeHuin B 3asiBi Ha TOPriBmMto

. 4 3a kypcom BaHky
iHO3EMHOI BanioTu
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7 EksiBaneHT 100,0 USD 3a kypcom HauioHanbHoro
MinimanbHa cyma KyniBni/npogaxy BaHky YkpaiHu Ha gaty BignpaBku noBigoMsieHb
KnieHnty
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHsi He cTaryetbea

12.1.3. Cepsic HagaeTbca KnieHTy npy 4OTPMMaHHi 0gQHOYaCHO HACTYMHMX YMOB:

- HasABHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo 40 yMOB Lboro [lorosopy.

- nogaHHsa KnieHtom 3asBu npo npuegHaHHa /3assm npo 3MiHy ymMoB 06CryroByBaHHs;

- norogxeHHs bBaHkoMm ymoB HagaHHs Cepsicy 3rigHO 3asiBu nNpo npuegHaHHsA /3asBu nNpo 3MiHY YMOB

06CcnyroByBaHHS.
12.1.4. HanpaeneHHam Ao baHky nignucaHoi 3asBu Npo nNpueaHaHHs /3asBu Npo 3MiHY ymMOB 06CryroByBaHHS
KnieHT niaTBepmpKye CBOK 3rogy Ha BHECEHHs iHbopMalii, 3a3HayeHol y uin 3adaBi, 4O NporpaMHMX KOMMMEKCIB
BaHky 3 meToto nigkntoyeHHst Cepsicy.
12.1.5. [ia Cepsicy HabyBa€e YMHHOCTI Ha HACTYNHWUIA onepavinHUiA AeHb NiCNst NOrofkeHHA baHkoM yMOB HaaHHs
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBu Npo 3MiHy YMOB 0BCnyroByBaHHS.
12.1.6. B pasi HeobXxigHOCTi 3MiHM pekBi3uTIB, 3a saknmmn baHk Hapgae Cepsic KnieHTy, abo BigmoBu Big Cepsicy,
KnieHT Hapae 3aaBy npo 3MiHy yMoB 06CnyroByBaHHsi. 3MiHN HabyBalOTb YMHHOCTI HACTYMHOrO onepauinHoro gHs
nicns norogxeHHs bBankom uiei 3assu.
12.1.7. CepsBic 3aCTOCOBYETbCA BMKIIHOYHO OO Ornepaui KyniBni/Mpoaaxy iHO3eMHOT BantoTW, L0 3AINCHIOKTLCS
Bankom Ha nigcTasi:
- 3adBK Npo KyniBn iHO3eMHOI BantoTW, NPUAHATOI BaHkom A0 BMKOHaHHA Ta He BigknvkaHoi KnieHTom y noBHin
ab0o YacTKOoBIN CyMi, B SKil KypC KyniBMni BanoTN 3a3HavYeHnn «3a KypcoM baHky»;
- 3adBK Npo npogax iHO3eMHOI BantoTh, NPUNHATOI BaHKkOM 40 BMKOHaHHS Ta HeBigknMKaHMX KnieHTOM y NOBHiIN
abo YacTKOBIN CyMi, B AKil KypC Npogaxy BantoTn 3a3HaveHnin «3a Kypcom banky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asdBamu Npo TOPriBMo iIHO3EMHOI BanioTu, WO nepeadadanTb 06MiH OOHIET iIHO3EMHOIT BanoTH 3a iHLY;
- 3a 3asgBamu Npo TOpriBMio iIHO3EMHO BanoTO, TUM KYpPCY B SIKMX 3aABIIeHWI «3a KypcoM KnieHTay;
- 3a 3asBamy nNpo TOPriBNO IHO3EMHOK BasoTOK, CyMa KyniBni/npogaxy B SKMX MEHLUEe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy YWCIi, SKWO Ccyma KyniBni/npoaaxy 3rigHO KOHKPeTHOI 3asiBu npo TopriBnto byna
3MeHLleHa 3a iHiliaTuBoto KnieHTa nicns npuiHaTTa BaHkom BignoeigHoi 3asiByn 40 BUKOHAHHS.
12.1.9. Mig dpa3soto «3a kypcom baHky», akuin 3a3HavaeTbcsa KnieHTom y 3asiBax Ha TopriBro iHO3eMHOK BanoTol,
Ma€eTbCs Ha yBasi PuHkoBuUI kypc. 3asHadeHi B N. 12.1.7. uboro nigpo3ainy [loroBopy 3asiBu Ha TOPriBIIH0 iHO3EMHO0
BarnoTO BUKOHYHOTbCA BaHkom 3a ymoBM MOromkeHHs PUHKOBOro Kypcy y BCTaHOBNeHOMy uum [JoroBopom
NOpsiAKY.
12.1.10. TlloromkeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLii:
- Yepes nosigoMneHHsa B TekctoBomy popmati SMS (Short Message Service) Ha MOBinbHi TenedoHn ctaHgapTy
GSM, wo obcnyroByoTbcA MOBINbHUMY onepaTopamu Ykpainu. BignosigHo Ao uboro [JoroBopy baHk BUKOpUCTOBYE
Homep «8008» - BuaineHun TenedoHHW HoMep BaHKky, npusHavyeHW AN NOrofKeHHs KypciB 3a AO0MOMOrok
noBigomIieHb y TekctoBomy copmaTti SMS.
- 3 JOMOMOroH0 iHWKX 3acobiB, No Mipi ix BNpoBagXeHHA BaHkoM, B TOMY YuUCTIi, ane He BUKMOYHO, Yepe3 MOBinbHi
00J4aTKN TUMNY «MeCeHXep» TOLLO.
12.1.11. TloBigoMneHHs, BignpasneHi KnieHTy pisHMMn 3acobamu, nepegbadvaloTb BigNOBIAHO pi3Hi cnocobu
niagTBepaeHHs 3roam KnieHta Ha BukoHaHHs BaHkom 3asiBu npo npogax abo 3assum Npo Kyniero iHO3EMHOT BanoTy
3a PyHKOBMM KypCcOM, 3a3HayeHMM B LibOMY NOBIAOMIIEHHI. B Taknx noBigoMneHHsx B 060B’a3KoBOMY NopsaKy baHk:
- Hapgae KnieHTy noBHy iH(popMmaLiito CTOCOBHO napamMeTpiB BignoBigHOI 3asiB1 Ha TOPriBMO iIHO3EMHOI BanoTh Ta
PuHkoBOro kypcy 3aans HegonyLeHHss NoMunok 3 6oky KnieHta;
- BM3HA4yae YiTKMMA NopsgoK Ai, HeobXxigHUM Ons niaTBepmkeHHsa 3roan KnieHTa Ha KyniBnwo/npogax cymu
iHO3eMHO| BanioTK, 3a3HayeHol y BiANOBIAHIM 3asBi Ha TOPriBMO HO3EMHOK BanoTow, 3a PUHKOBMM Kypcom,
3a3Ha4yeHUM B LibOMY MOBIJOMITEHHI.

12.2. MopsaoK NoromxeHHs KypciB:

12.2.1. B geHb BukoHaHHSA BaHkom 3asiBu KrnieHTa Ha TOpriBrio iHO3eMHOK BantoTO MPOTAroM onepauiiHoro yacy
BaHk Hanpaensie KnieHTy noBigoMmneHHsa npo po3mip PMHKOBOro Kypcy BigMnoBigHOI iIHO3EMHOI BantoTn Ta CTPOK Aii
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, LWoao KoxxHoi 3assu KnieHTa Ha TOpriBmio iHO3eMHOT BanoTH,
LLIO 3a[0BOSIbHSIE yMOBaM [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHn PuHkoBOro kypcy Tta/abo 3miHuM CTpoky woro fii baHk Hanpasnse KnieHTy gogatkose
NOBIAOMIIEHHA 3i 3MiHEHVMW BIAMOBIAHMMW napameTpamu (Kypc/cTpok Aii). 3 mMomeHTy BignpasBku BbaHkom
HACTYMNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3HayYeHHsIM PuHKOBOro kypcy nponosuuis baHky wono PUHKOBOro Kypcy,
3a3Ha4yeHoro B nonepeaHbOMy MOBIAOMIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PvHKoBWIA Kypc, 3a3Ha4YeHunn B
nonepegHbLOMY MOBIAOMITEHHI, HE MOXe OyTu NpunHATa baHkom, SKWO Taka 3roga He 6yna BignpaeneHa KnieHTom
NPOTAromM CTPOKY Ail Kypcy, 3a3Ha4yeHoro B nonepeaHbOMY NOBiJOMIEHH;

12.2.3. KnieHT, oTpMmaBLLM NOBIOOMIIEHHS, MAE MOXIUBICTb NOrOgUTUCK i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BiAMOBMTUCH Bifg NPONO3uLii, NPOIrHOPYBaBLUM Take MNOBIOOMITEHHS;

12.2.4. BukoHaHHs KnieHToM g, 3a3HavyeHnx B nosigomneHHi baHka, B TOMy 4ucChi, ane He BUKIIOYHO, BianpaBka
3BOPOTHOIO MOBIAOMINEHHS 40 BaHKy 3 Bka3aHUM yHiKanbHMM KOOOM, SKuin 6yno 3asHavyeHo BaHkom B MOBiAOMIEHHI,
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€ nigTeepmxkeHHaAm 3rogm KriieHTa Ha TopriBnto iHO3eMHOK BanoTo 3a PMHKOBUM KYpCOM, 3a3Ha4Y€HUM B LIbOMY
NOBIJOMITEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBno/Mpogax iHO3eMHOI BamnwTu  3a
3anponoHoBaHMM PUHKOBMM KypcoM, BignpasmBluM 00 baHky cBoto BignoBigb OAHWMM i3 3ac00iB, BU3HAYEHMX LM
[loroBopoMm, NpOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHOoro B NoBigOMIIEHHI, ane He nisHiwe:

- MOMEHTY Bignpaskv BaHkOM HacTynHOro NOBIOOMIEHHS, B AKOMY 3a3Ha4YeHU HOBUI KypC TOPTiBMi iHO3EMHOI0
BanoTOo0, B TOMY YnCHi, SKLOo BaHk BignpaBue HAcTynHe noBigomneHHsa KnieHTy 4o 3akiHieHHs CTPOoKy Aiil PuHkoBoro
KypcCy, BKazaHoro B nonepegHbOMy NOBiAOMIIEHHI

abo

- MOMEHTY BignpaBkM BaHKOM MOBIAOMNEHHS NPO MPUMNUHEHHS HagjaHHa CepBicy Ta NepeHeceHHA BUMKOHAHHS
3asBu KnieHTa Ha TOpriBnio iHO3eMHOK BantoTO HAa HAaCTYNHUIM onepavinHnin AeHb

abo

- CTPOKY, BU3HAYEHOrO Y BigNOBIAHOMY MOBIgOMSEHHI NPO 3MiHY CTPOKY Ail PUHKOBOro Kypcy;

12.2.6. Y Bynagky oTpumaHHa KnieHToM noeigomMneHb Big baHky pisHuMu 3acobamum KomyHikauii KnieHTy goctatHbo
BiONpaBWTK 3BOPOTHE MOBiAOMNEHHs1 baHky 3rigHo n.12.2.4. uboro nigpo3ainy [oroBopy oavH pa3s byaob-sikum i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo NiaTBEpIKEHHS CBOEi 3roan KnieHTy goctaTHbO BignpaBuTy Ao baHky cBoto BignoBigb 3rigHO
n.12.2.4. ysoro nigpo3ainy [lorosopy 6yab-akMM i3 4OCTYNHUX 3acobiB;

12.2.8. BukoHaHHa KnieHTOM gin, nepegbayvennx n.12.2.4. uboro nigposginy [orosopy Ta oTpumaHHa BaHkom
BigNoBigHOrO noBiAOMNEHHs KnieHTa nNpoTsarom CTPOKY, Bu3HayeHoro n.12.2.5. uboro nigposginy [dorosopy, €
y3romxkeHHaMm CTopoHamu Kypcy TopriBni iHO3eMHOK BanioTow Ans 3asBv Ha TOPTBMK iHO3EMHOK BaroTow,
3a3HayeHoi B nosBigomneHHi baxka, Ta gopy4veHHsaMm KnieHTta 3givicHuTu Kynieno/npoaax BignoBigHOT CyMu iHO3EeMHOT
BaniTK 3a PuWHKOBMM KypcoMm, 3asHavyeHuMm B nosigomneHHi baHka. lMoganblue BUKOHaHHA BaHkom JopyyeHb
KnieHTa Ha HagaHHSA KOMICiIiHMX NOCnyr 3 TOPriBfi iIHO3EMHOI BanTO 34iMCHIOETLCS Y BiANOBIAHOCTI 3 [loroBopoMm;
12.2.9. TMicns oTpumaHHa BaHkom Bignosigi Big KnienTta (n.12.2.4.) y cTpok, Bu3HaveHun n. 12.2.5. [loroBopy, Taka
BignoBiab He Moxe OyTu BigknukaHa KnieHTowm;

12.2.10. OtpumaHHs BaHkom Bignosigi KnieHta, nepegbaveHoi n.12.2.4. wuboro nigpo3ainy [LoroBopy nicns
3akiHYeHHs1 CTPOKY Aii PUHKOBOro Kypcy, BM3HaveHoro n.12.2.5. uporo nigpo3ainy [orosopy, Moxe 6yTu niactaBoto
ans sigmoBu KnieHTy y 34iCHEeHHi TopriBni iHO3eMHO BantoTo 3a PUHKOBMM KypcoOM, 3a3Ha4eHMM B NOBIJOMITEHHI;
12.2.11. OtpumaHHsa baHkom Bignosigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHSA MOXe OyTu niactaBor Ansi
BiamMoBM KnieHTy y 3AiNCHEHHI TOPriBMi iHO3eMHOI0 BantoTO 3a PUHKOBMM KypCcOM, 3a3Ha4yeHVM B MOBIOOMIEHHI, ¥
BMNagKy, SKkwo baHk He oTprMasB e oAHY BianoBiab KnieHTa 3 BipHuMm KogoMm nigTeepaXeHHs (3rigHo n.12.2.4. uporo
nigpo3ainy [JoroBopy) NpoTAroM CTPoKy, BU3HaveHoro n. 12.2.5. uboro nigpo3sginy Jlorosopy;

12.2.12. Ticna Bignpasku baHkom KnieHTy nosigomMneHHsA nNpo npunuMHeHHs HagaHHa CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBnto iHO3eMHOLO BamnoTO NEPEHOCUTLCS Ha HAaCTYMHUIA onepauiHnin OeHb;

12.2.13. Y Bunagky oTpumaHHsa BaHkom Bignosigi KnieHta 3 HeBipHMM KO4OM niaTBepakeHHs1 baHK HanpaBngae He
Ginblue ogHoro NoBigomreHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIiPHUM KOAOM;
12.2.14. BigcytHicTb Bignosigi KnieHTa Ha nosigomneHHs BaHka € BigMoBot KnieHTa Big BuMKOHaHHS BaHkom
BignoBigHOT 3asBuM Ha TOPriBMnto iIHO3eMHOK BanoTol 3a PUHKOBUM KypcoM, 3anponoHoBaHUM BaHkowm;

12.2.15. Axwo KnieHT BiaMOBMBCS Big BMKOHaHHS BaHkoM BignoBigHoT 3asBu Ha TOPriBmo iHO3EMHOK BantoTo 3a
3anponoHoBaHuM baHkom PUWHKOBMM KypcOoM, a TakoX Yy Bunagkax, nepegbayeHux n.n. 12.2.10-12.2.12. uboro
nigposainy Ooroeopy, baHk He BrKOHYe B Lien AeHb BignoBigHy 3asBy Ha TOPriBMAK iHO3EMHOIO BamnoTo, i cyMa
iHO3eMHOi BanoTW, WO He Oyna KynneHa/npogaHa, BUCTaBnseTbCA baHkOM Ha kyniBnw/mpogax A0 AHS i
Kynieni/npogaxy, abo Ao BiaknukaHHs KnieHTom uiei 3asBu Ha TOpriBnio iHO3eMHOK BanoTo, abo 40 NOBEPHEHHS
BbaHkom KnieHTy 3asBu Ha TOpriBmnto iHO3EMHO BantoTo 3 nepeabayvyeHnx 3akoHo4aBCTBOM YKpaiHu um [loroBopom
nigcras.

12.3. ®opmaTtu nosiaomMneHb

12.3.1. B pamkax HapgaHHa Cepsicy «[lorogxeHHs KypciB», KnieHTy HagcunatoTbCA MOBIAOMIEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBigOMIEeHHsI NPO BCTAHOBIIEHHSA PUHKOBOro Kypcy:

lpuknad: 3asBka Kynisns BantoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 agie no 10:55.
Onsa nigTBepaXeHHA BianpaBTe 3BopoTHE CMC BkasaBlum kog 42

12.3.1.2. SMS-noBigomreHHs npo Bignpasky KnieHTOM HEBIpHOro kKoay NiaTBEpAXEHHS:

lNpuknad: HeBipHui Kop nigTBepAXeHHs1 BUKOHAHHA 3asBKuU KyniBns BantoTun, #1/2017-08-19, cyma 25 000
USD. [insa ninTBepAXeHHA BignpasTe 3BopoTHe CMC, Bka3aBwwm kop 63

12.3.1.3. SMS-noBigomneHHs npo 3MiHy PUHKOBOro Kypcy:

lNpuknad: 3miHa Kypcy 3asiBku KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBun PunkoBun Kypc
26.50 pie no 10:55 roa. [insa nigTBepAXeHHA BignpaBTe 3BopoTHE CMC, BKkasaBLwu kog 79

12.3.1.4. SMS-noBigoMneHHs Npo 3MiHy CTPOKY Aii PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asiBka KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 pie no 10:30. ina nigTBepaXXeHHA BignpaBTe 3BopoTHE CMC BKaszaBwu kog 39

12.3.1.5. SMS-NoBiAOMIIEHHS NMPO NPUNUHEHHSA TOPrIB:

lpuknad: 3ynuHeHi Toprn 3asiBkM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asBka
nepeHeceHa Ha HaCTYNHUN OeHb
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12.3.1.6. SMS-noBigoOMMeHHs, iHOPMAaLUINHOIO XapakTtepy, MpO 3aKiHYeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUNMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoBTop! 3asBka KyniBna BantTH, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.50 gie no
10:55. [ins ninTBepAXeHHA BignpasTe 3BopoTtHe CMC, Bka3zaBwu koa 94

12.3.1.7. |HWi noBigOMMEHHS iHOPMAaLMHOro Ta PeKnamMHOro Xxapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHA BbaHkom iHwuKx 3acobiB ans HapaHHsa Cepsicy KnieHTy 6yayTb
BiNpaBNSATMCb CMOBILLEHHS BiANOBIAHOro hopmarty, B 3anexXHOCTi Bia 3acoby, 3 4onomoroto sikoro 6yae BinbysaTuch
NOro>KeHHs KypciB.

12.3.3. MNpu dhopmyBaHHi NoBigoMIeHb BaHKOM MOXe BUKOPMUCTOBYBATUCh TpaHcniTepadis.

13. HAOAHHA NOCHyr 3A OroBorPOM NO3uUKHn

13.1. 3aranbHi NONOXeHHA

13.1.1. Bank Hagae KnieHty lMocnyry 3a [JoroBOpoM MO3UKK, PEKBI3UTU AKOro nosigomMneHi banky B 3asaBi npo
HagaHHs nocnyr 3a [Jorosopom no3ukun (JogaTtok 11 go [lorosopy) (gani y ubomMy nigpo3sgini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnniekc MNMocnyr 3a [JoroBopomM NO3uKK, a came 34iNCHIOE:

a) nepeBipky OOKYMeHTIB ans BHeceHHsA o AIC «KpeauTHi goroBopu 3 HepesugeHTtamuy iHdopmaLii npo
[orosip nosuku;

0) nepeBipKy OOKYMeHTIB ans BHeceHHs Ao AIC «KpeauTHi goroBopu 3 HepeangeHTtammny iHdopmaLii npo
3MiHM go [loroBopy no3suku;

B) MpoBedeHHs onepauin no noraweHHio 3aboprosaHocTi KnieHTa nepen HepesmgeHToM 3a [JoroBopom
MO3UKK;

r) po3pobKy MOBHOro MakeTy AOKYMEHTIB (MPOEeKT AOroBopy, MOBIAOMIEHHS NpO AOrosip), HeobxigHoro Ans
OTPVMMaHHSA NO3uKK Big HepeanaeHTa Ta BHeceHHs Ao AlC «KpeauTHi 4oroBopm 3 HepesnaeHTammy iHdopmaldii npo
[orogip nosuku;

A) po3paxyHkoBe obcnyroByBaHHA 3a [JoroBOpOM NO3MKM.

13.2 Mepioa HapaHHA Mocnyru 3a [JoroBOPOM NO3UKKU

13.2.1. Mocnyra 3a KOXHUM okpemum [JoroBOpoM MNO3uKM HadaeTbes 3 aTu oTpumaHHA bankom 3assu (n. 13.1.1
[oroBopy) 40 MOMEHTY NpUNUHEHHS Aii BignosigHoro [Jorosopy nosmku abo nepexoay KnieHta Ao iHworo 6aHky Ans
06cnyroByBaHHS BanoTHUX onepadin 3a uum [JoroBopoM Nosuku.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKUX BUNYLLEHO BIMK

14.1. bBank Bupgae kopnopatusHi BIK (gani y ubomy posagini — BIK) OepxaTtenam/ynoBHoBaxeHum ocobam
KnieHta nicnga sigkputTa PaxyHky y nopagky, nepegbayeHomy umm [Jorosopom, 3a yMOBU:
- akwo go PaxyHky KnieHTa BignoBigHO A0 3akoHoAaBcTBa YKpaiHu [03BOMNeHO Bugasatu (emitysatu) BrK;
- HapaHHA KnieHTom AHkeTu-3asBu Ha Bugady kopnopatmeHoi BINK 3a ¢opmoto [ogaTtky 8 oo uboro [orosopy i3
3a3HadveHHaAM gaHux Oepxatenis Ta Tuny/tTunis Bl1K i3 nepeniky, BusHayeHoro Jogatkom 8.1. go uboro [orosopy;
- nposeaeHHs baHkoMm igeHTUdIKauUil Ta Bepudikadii JdepxaTtenis y BiANOBIAHOCTI i3 YNHHMM 3aKOHOOABCTBOM 3
nuTaHb 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OA4epXKaHUX 3MOYMHHUM LWASAXOM, abo iHaHCYBaHHIO
Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCIOKEHHIO 30POi MacoOBOro 3HULLEHHS;
- HagaHHsa [epxaTtenem/ynoBHoBaxeHow ocoboto KnieHTa ocobuctoro Ta BracHOPYYHOro MigTBEPOXKEHHS Mpo
oTpumaHHs BIK ta/abo MIH, wo emitoBaHi baHkom ans BignosigHoro [epxatens, a Takox HagaHHs Jepxartenem
y BUnagkax, nepegbadyeHnx BHyTpiWHIMU NpaBunaMmu baHky, 3roqn Ha o6pobky MOro nepcoHanbHUX gaHuX.
14.2. BaHk 3gicHI0E po3paxyHKOBO-kacoBe 06CNyroByBaHHSA PaxyHKy 3rigHO 3 YMHHWM 3aKOHO4ABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBoBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTi lNnaTikHoro nimity 6e3 Hanepeq
0B6ymMOBneHOro kpeantTyBaHHs baHkom PaxyHky.
14.3. BIK e BnachicTio baHky, Bunyckaetbcs Ha iM’'a [epxatens, Hagaetbcs [epxatento B TuMyacoBe
KOPUCTYBaHHS y Nopsiaky, nepegdavyeHomy LM nigpo3ginom usoro [JoroBopy, Ta He niansirae nepegadi iHwin ocobi.
Y Bunagky nepepadi BIK ynoBHoBaXeHin ocobi KrieHTa noBHoBaeHHs Ha oTpumaHHsa BIMK matote 6yTtn
niagTBEepAKEHi BigNOBiAHOK AOBIPEHICTIO abo LINAXOM BKIMOYEHHS 3pa3sKy MignMcy ynoBHOBaxeHoi ocobu KnieHTa go
KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatuca PaxyHKOM, SKU HagaHwuin
BaHky ansa posnopsagkeHHs PaxyHKoMm.
14.4. Tlopsgok BUKOPUCTaHHA PaxyHKy perynioeTbCsd YMHHUM 3aKOHOAaBCTBOM YKpaiHW, a Takox Lum [JoroBopom.
"powoBi kowTh 3 PaxyHKy He MOXyTb 6yTn BukopucTaHi [lepxxatenem 3 BukopuctaHHsam BIK ans:
- 30iNCHEHHS iIHO3EeMHUX iHBECTUL B YKpaiHy,
- 30iNCHEHHS iHBECTULIT pe3angeHTa 3a Mexi YkpaiHu,
- OTpMMaHHS 3apobiTHOI NNaTh Ta iHWKWX BUNNaT couianbHOro XxapakTrepy.
14.5. PaxyHok moxe 6yTun BuMKOpuCTaHui [epxatenemMm Ans npoBeAeHHS HaCTYMHMX onepauinl 3 BUKOPUCTaHHAM
BIK:

- B HallioHanbHiW BantoTi YKpaiHu:
1) OTpPMMaHHS roTiBKM ANS 34iNCHEHHS pO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni gns
crnnaTtu BUTpaT Ha BiOPAIKEHHS y Mexax YKpaiHu,
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2) 6e3roTiBKOBI pO3paxyHKK, NOB’sI3aHi 3i CTAaTYTHOI Ta rocnogapCbKok AisbHICTIO, BUTpaTaMmn NpeacTaBHULbKOIo
XapakTepy, a TakoX BUTpaTamu Ha BiOPSHKEHHS,

3) iHWi onepauii, nepegbaveHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta OaHKIBCHKMMM NpaBuiamu.

KowTw, ski cnucadi 3 PaxyHky KnieHTa 3a BuLeBKa3aHUMK onepaLigmu, BBaXaloTbCa BugaHummn KnieHtom nig 3BiT
Hepxartento BINK Ta ix BUKOpUCTaHHA Mae OyTu NiagTBEPAXEHO BiAMOBIAHUMM 3BITHUMM JOKYMEHTaAMM.

14.6. KoHTponb 3a UiNnboBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHky 3aiicHioeTbes KnieHToMm.

14.7. YactuHa kowrTiB ([apaHTiiHE NOKPUTTS), LLO 3HAXOAUTbCS Ha PaxyHKy, € HeLOCTYNHO A11S1 BUKOPUCTaHHSA
Knientom abo Odepxartenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputts
BCTaHOBMOETbCA Tapudamum baHky.

14.8. KowTu MapaHTInHOrO NOKPUTTA NpusHadeHi Ansa 3abe3neyvyeHHs MOXMMBOCTI pO3paxyHKiB 3a onepauisimu,
iHiLinoBaHMMK 3 BUKopucTaHHaMm BIK.

14.9. Axwo iHwe He nepeabavyeHo ymoBaMu MiAKMOYEHOT 4O MOTOYHOro paxyHky [Mocnyrm  «[pubyTtkoBui
paxyHok» / «He3HmxKyBanbHUIM 3anuoK», Ha CyMy KowTiB [apaHTinHOro nokputTa baHk HapaxoBye NPOLIEHTU Y
BignosigHocTi Ao Tapudie baHky Ta y nopsigky, nepegbaveHomy n. 4.1.12 nigpo3giny «OBOB*A3KUM TA MNMPABA
CTOPIH» Oorosopy.

14.10. BIK € gincHoto 0o 3akiH4eHHS1 OCTaHHBbOro AHSI MicsiLs POKy, BKazaHoro Ha nuuboBoMy 6oui BINK. Ha BI1K,
o BunyckatoTbcst baHkom, aata 3akiH4yeHHA aii BINK BkaszaHa B oopmaTi MM/PP (MM — gBi undpy nopsiakoBoro
Homepy micaus, PP — aBi octaHHi umdpu poky). ). baHk He nisHiwe Hix 3a 10 (gecaTb) kaneHaapHUX AHiB NOBiAOMNSE
KnieHTa npo 3akiH4eHHs Tepminy aii BIK,.

14.11. [Oepxateni BINK mMoxyTb oTpumaTK roTiBKOBI KOLUTU B NYHKTaxX BuAadi roTiBKOBMX KOLWWITIB Ta B GaHkomarax,
ae obcenyrosytotbes BIMK pgaHoi nnatikHoi cuctemn. Haknenkn Ha 6aHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBigyaTb nNpo Te, WO B HUX MOXHa oTpuMaTu roTiBky 3a BIK umx nnaTtikHux cucrem.

14.12. KnieHT mae npaBo iHiuitoBaTy BigmiHy aii BINK go 3akiHiyeHHs TepmiHy aii BrNK, nogaswun ao baHky BignosigHy
3asBy Ha 3akputTs BI1K.

14.13. [o BipTyanbHOi KapTKu 3aCTOCOBYHOTbCS BCi ymoBuM [JoroBopy npo obcnyroyBaHHs BINK 3a BUKNIOYEHHSAM
TMX YMOB, WO nepeabavatotb iznyHe BukopuctaHHs BIK, Ta 3 ypaxyBaHHSIM HACTYMHUX OCOONMBOCTEN:

14.3.1. baHk Bunyckae BipTyanbHi kKapTku 0o paxyHkiB KnieHTiB — ¢isnyHmx ocib nignpuemuis.

14.3.2. [epxatenem BipTyanbHoi kapTkn Moxe OyTun BUKITHOUYHO KnieHT.

14.3.3. Bunyck BipTyanbHOi KapTkM 3AINCHIOETLCA nicnsa  1i 3amoBneHHs KnieHTom y nporpamHo-anapaTtHoOMy
cepeposuLli mobinbHoro TenedoHy Knienta «Digital Business Mobile» (gani — 3actocyHok «Digital Business
Mobile») wnaxom cTBOPEHHS Ta NigNNCaHHA «3asiBKM HA KapTKy».

14.3.4. JocTynHo A0 BUKOPUCTaHHSA BipTyanbHasa kapTka € nicnsa po3milleHHs 1T peksisuTiB y posgini «KapTtkm Ta
paxyHkuy» 3acTocyHky «Digital Business Mobiley.

14.14. OTpumaHHs iHdopmauii woao CVV — koay BipTyanbHOI KapTku 3A4IMCHIOETLCA Nicns BBeAeHHS KnieHTom
ogHopasooro OTP-naponto, HagicnaHoro baHkom y Burnsgi SMS-noBigoMneHHs1 Ha HoMep MobinbHOro TenedoHy
KnieHTa, BkasaHun y 3asaBi Npo npueaHaHHs/3asBi Npo 3MiHy yMOB 06crnyroByBaHHs1, Ha 3anuT KnieHTa, CTBOpeHun
y 3actocyHky «Digital Business Mobile».

15. MOCNYTA AOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCJTYTOBYBAHHA

15.1. lMNocnyra Ao4aTKOBOrO poO3paxyHKOBO-KAacoBOro obcrnyroByBaHHsA (Hagani — Nocnyra) nonsrae y nepesipui
BaHkOM Ha BIAMOBIAHICTL BMMOram YMHHOIO 3aKOHOAABCTBA, 30Kpema 3 MuUTaHb OyxranTepcbkoro/moaaTkoBOro
0o6niky Ta BamnlTHOro perynioBaHHs, OOKyMeHTiB KnieHTa, Ha nigctasi sikvx BbaHkom npoBogATbCcA nnatexi 3a
30BHILUHBOEKOHOMIYHUMUW TOProBeribHUMU Ta HETOprosernbHUMK onepauisMu KnieHTa, a TakoX 3a iHWuMK
BHYTPILLIHLOEKOHOMIYHMMM onepauismu KnieHTa.

15.2. TNocnyra HagaeTbca KnieHTy, kM npuegHaBscs Ao uboro [JoroBopy Ha niactasi 3asiBu Npo NpuMeEAHaHHS Ta
obcnyrosyeTbes y LieHTpi guctaHuinHoro obcnyroByBaHHS KrieHTiB Manoro GisHecy abo y BigaineHHsax baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao Tapudis Ha JoaaTkoBE PO3paxyHKOBO - kacoBe obcnyrosyBaHHs (JJogaTok
18 po uporo Jorosopy)/Tapucis NakeTiB Ha nigcTasi norogeHoi 3 baHkom 3asBu NPo HagaHHA NOCAYr A40AATKOBOrO
pO3paxyHKOBO-KacoBOro 06¢cnyropyBaHHs1, opma sikoi HaBegeHa y foaatky 19 abo Jogatky 39 oo uboro [lorosopy.
15.4. Tocnyra HagaeTbCA Y CTPOK, BU3HAYeHU ¥ 3asBi Npo HagaHHA Nocnyr 40AaTKOBOro po3paxyHKOBO-KacoBOro
0o6cnyroByBaHHs, ane B Oyab-aKOMy BMNaAKy He paHiwe 2 (4BoX) pobounx OHiB 3 AHA norogxeHHs BbaHkom 3asBu
Npo HagaHHS Nocnyr 4OAATKOBOrO po3paxyHKOBO-KacOBOro 06CyroByBaHHs.

15.5 3a dakTom HagaHHs MNocnyrn baHk cknagae AKT Npo HadaHHSA Nocnyr 4o4aTKOBOro po3paxyHKOBO — KACOBOMO
obcnyroByBaHHs 3a popmoto, sika HaBefeHa y Jopatky 20 abo JopaTky 40 go uboro Jorosopy. CknageHui Ta
nignucaHun baHkoM AKT Npo HagaHHA nNoCnyr AOAaTKOBOrO pO3PaxyHKOBO — KacOBOro OOGCMYroByBaHHS
HagcunaeTbes KnienTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpogoBx 2 (4BOX)
pobounx [OHIB 3 MOMEHTY HaacunaHHa AKTy Npo HadaHHA nocnyr AOAaTKOBOrO pO3paxyHKOBO-KacOBOMO
obcnyroByBaHHSA Big KnieHTa He HagingyTb 3ayBaXXeHHS 4O MOro 3MicTy, TO AKT MPO HaaHHSA Nocnyr AOAAaTKOBOro
pO3paxyHKOBO — KAcOBOro 06CyroByBaHHS BBaXXaTUMeTbCS NoromxkeHnm KnieHTom, a pesyneTtatv HagaHoi lMocnyru
npunHATUMKU KnieHTom y noBHOMY 06¢53i 6e3 6yab-Aaknx NpeTeHsin.

15.6 Onnara lNocnyru 3giNCHI0ETBCS Yy PO3MIpi Ta y NopaaKy, BUusHadyeHnmn Tapudamu Ha 4O4aTKOBE pO3paxyHKOBO
- kacoBe obcnyroByBaHHsi/ Tapudamu NMakeTiB, a Takox 3asBOK NPO HAZaHHSA NOCHyr 4OOATKOBOIrO PO3paxyHKOBO-
KacoBOro 06CnyroByBaHHS y CTPOK He MisHiwe 2 (4Box) pobounx gHiB nicns norogxeHHs baHkom 3asBu npo HagaHHA
nocnyr 40AaTKOBOrO PO3paxyHKOBO —KacOBOro 06CnyroByBaHHs.
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https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%BC%D0%BE%D0%B1%D1%96%D0%BB%D1%8C%D0%BD#w1_2

15.7 BbaHk Mae npaso NpU3yNMHUTN HagaHHsA ocnyrn 40 MOMEHTY OTpuMMaHHS Big KnieHTa nnatu 3a 1i HagaHHs. Y
TakoMy pasi CTpoK HagaHHs [locnyrm NnoAoBXYETbCA Ha BigNOBIAHY KifbKiCTb AHIB NPOCTPOYEHHS 1i onnaTu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOlO CEPBICY «IHTEPHET-BAHKIHIM»

16.1. PernameHT po6oTu Cepsicy

16.1.1. BaHk 3giicHIOE NpUNOM enekTPOHHNX AoKyMeHTiB KnieHTa, nepegaHux 3a gonomoroto Cepsicu « I HTEPHET-
BAHKIHIM» uninogoboso.

16.1.2. MnaTixkHi iHCTPYKUii , HagicnaHi 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI» npoTtsrom onepadiiHoro
yacy, NpuiMatoTbCsl O BUKOHAHHS B TOW e poboymnin AeHb. MnaTtikHi iHCTPpyKLUiT , NpUIAHATI B nicnsionepauiiHun Yac,
3 BiOMITKOIO MPO BMKOHAHHA B MicrisionepaudinHui 4yac, abo B pasi HasiBHOCTI nMmMCcbMOBOI 3rogu KnieHTa npo
NnpoBeAeHHS B nicnsonepauiiHiiA Yac, BUKOHYIOTLCS B TOW XXe pobounin AeHb 3@ HAsIBHOCTI TEXHIYHOI MOXIMBOCTI.
MnatixHi iIHCTPYKUii ©e3 BiOMITKM NpO BWKOHAHHS B MicrsionepauiiHUi Yac, NPURHATI B nicnsionepauinHui vac,
BMKOHYKOTbCSl HACTYMHOro pobo4oro AHs.

16.1.3. JocTtyn oo nepernsagy iHgopmauii no PaxyHkax BigKpMBaEeTbCa TifbKW Micns ayTeHTudikauil BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto KnieHta. Bcei gaHi, wo nepepatotbea KnieHTy, wWindpyoTbes i HEAOCTYMHI
iHLUMM KOpMCTyBayam mMepexi [HTepHeT.

16.1.4. lMepenik kopucTyBadiB, ski MaloTb npasBo goctyny Ao PaxyHkiB KnieHta yepes Cepsicy «IHTEPHET-
BAHKIHIM» 3 BignosigHuMu niMiTammn abo 3miHM gitoumx HanawTyBaHb Uboro Cepsicy, 3a3HavaeTbecs B 3asBi Npo
npueaHaHHs /3assi Npo 3MiHy yMOB obcrnyroByBaHHs. B pasi HeobxigHOCTI 3miHM y cknagi ocib, ski MaloTb Npaso
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae no BaHky 3asBy npo 3MiHy ymoB
06CcnyroByBaHHsI.

16.1.5. BaHk uinogoboBo Hagae OoCTyn OO nepernsgy BUNMCOK 3 BiakpuTux KnieHTom PaxyHkiB 3a 4onomMoroto
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXeHHSA

16.2.1. Meta BnpoBamxeHHs1 Cepaicy «IHTEPHET-BAHKIHI » — aBTOMaTKU3aLUis npoueciB 00MiHY JOKyMEHTaMK1 Mix
KnieHTom i BaHkom Ans nokpaleHHs SkocTi o6cnyroByBaHHsA KnieHTa yepe3 enekTpoHHy 006pobky iHopmauii 3
METOH 3MEHLLEHHS B3aEMHUX BUTpaT CTOPIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto CyKynHICTb NporpamHo-anapaTHux 3acobiB Ta opraHisauiiHmx
3axognis, WO BUKopucToByoTbcsa KnieHtom Ta BaHkom 3 meTor HagaHHA KnieHTy nocnyr 3rigHo uboro [Jorosopy,
3abe3nevye 0bMmiH iHpopMauieto Mk baHkoM i KnieHTom 3 BUKOpPUCTaHHSIM Mepexi IHTepHeT Ta go3eonse KnieHTy:
16.2.2.1. MNepepaBatn Ao baHKy HacTynHi eNEeKTPOHHI AOKYMEHTU, nignucaHi YaockoHaneHum EN Kniexta:
- MnaTikHi JOPYYEHHS B HALOHANbHIN/IHO3EMHNX BantoTax YkpaiHu;
- 3asBW Ha TOPriBMO iIHO3EMHOI0 BantOTOK Ta JIMCTM NPo BiAKITMKAHHS 3858 Ha TOPriBIiO iHO3EMHOI0 BanioToro;
- 3agBM Npo 3MiHy ymMOB OOCMyroByBaHHA Ta iHWI 3asBW, B T.4. 3a8BM NP0 HadaHHs Oyab-sKux
nocnyr/nigknioYeHHs cepaicis 3a uum Jorosopowm;
- MNOBIAOMMEHHA Ha po3noain (3apaxyBaHHA Ha PaxyHku KnieHTa) kowTiB B iHO3€MHil BantoTi, AKi Haginwnm
Ha PaxyHkn KnieHTa;
- BiJOMOCTI ANl nepepaxyBaHHs 3apobiTHOI NnaTy Ta iHWWX BUNNaT Ha paxyHKu disnyHnx ocib - npauiBHUKIB
KnieHTa, siki Biokputi B BaHky, BignosigHo 0o ymoB uboro [oroBopy abo iHWOro AoroBopy, yKnaaeHoro mMix
CTopoHamu, npegMeTOM SIKOro € HagaHHS nocnyr 3apnnaTHOro NPoeKTy;
- [OKYMEHTMU, LLIO CTOCYIOTbCA HanexHol nepesipkn KnieHTa (3okpema, peectpaLinHi gokymeHTu KnieHTa Ta
AHKEeTU-ONUTYBarnbHUKN);
- KONii 4OroBOPIB MO po3paxyHkaM 3 Hepe3ngeHTamu, Konii AOroBOpiB KPeaUTiB, OTPUMAHUX Big HEPE3UOEHTIB;
- [AOKYMEHTM, SKi BUKOPUCTOBYHOTHCH Y (DaKTOPMHIOBUX OMepaLlisix - peecTpu i CkaHoBaHi  Konii NepBUHHUX
OOKYMEHTIB (aKTiB, HaKnMagHWX), KOHTPaKTIB, nignucaHux ¢ gebitopamu, cneumaikawin;
- KacoBi AOKYMEHTM, OKPIM rpOLLOBUX YEKiB, a TaKoX JOKYMEHTH, LLO € NiacTaBoo AN 34iINCHEHHS KacOoBUX
onepauin (NMMCTU-po3paxyHK1, 4OBIPEHOCTI TOLWO);
- 3asBu NPO NpPUEAHaHHA A0 BU3HavYeHUX baHkom yroa npueaHaHHs;
- iHWi JOKYMEHTW, OKpeMO BU3HayeHi BianoBiAHMM AoroBopom Mk baHkoMm Ta KnieHTOM npo HagaHHA
GaHKiBCbkMX Ta iHWKX cbiHaHCoBMX nocnyr abo NoB‘A3aHNMK 3 HUMUW JOrOBOPaMMU;

- IHWi JokymMeHTH, 3rigHo akuM KrieHT 3BepTaeTbcs B baHk, Hanpuknag, 3asBu Ha cepTudikalilo Krouis
KnieHTiB ans po6oTun 3a JONnomMoroto Cepsicy «IHTEPHET-BAHKIHI », 3aaBU woao
Bunycky/nepesunycky/siamosun Bia BIK, gokymeHTn Ta iHopmauito Ha 3anuT BaHKy nig Yyac BMKOHAHHS
BaHkoM byHKLUiN cyD’ekTa NepPBMHHOIO (PiHAHCOBOrO MOHITOPUHTY.
16.2.2.2. OtpumyBaTtn Big BaHKy iHCTpyKUii NpO 3MiHW, OOMOBHEHHS, MPU3YNMHEHHS abo CckacyBaHHS
nnaTKHUX JOpYyYeHb, 3asiB Ha TOPTiBIO iIHO3EMHOI0 BantoTO, NOBIAOMMEHb Ha PO3NOAin KOLWTIB B iHO3EMHIN
BamnoTW Ta iHWKX eneKTPOHHWX OOKYMEHTIB, siki Hagivwnu go baHky Big KnieHTa 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHsA baHkom goyHKLUi cy6’ekTa nepBUHHOIO hiHaHCOBOrO
MOHITOPUHTY;
16.2.2.3. OtpumyBaTtu Big baHky iHdOpMaLilo NpO CNMCaHHSA/HAOXOOKEHHS TPOLLOBUX KOLWTIB Ha PaxyHku
KnieHTa;
16.2.2.4. OtpumyBatu Big baHky Bunnckn 3a PaxyHkamu KnieHTa;
16.2.2.5. OTpumyBaTK BignoBiai Ha 3annTn, HanpaeneHi Ha agpecy baHky;
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16.2.2.6. OtpumyBaTtu Big BaHky HopmaTuBHO-AOBIgKOBY iHdoOpMaLito baHky (dpopmu 3aMOBIEHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeobXxigHy ansa obcnyroByBaHHs KnieHTa B baHky;
16.2.2.7. OtpumyBaTtK Big baHKy iHpopmauilo Npo Kypcu BanioT, BCTaHOBMEHi HauioHanbHum 6GaHkoM
Ykpainu;
16.2.2.8. dopmMyBaTK peECTpU ENEKTPOHHUX AOKYMEHTIB Ha pobodomy Micui KnieHTa, siki BignpaBneHi oo
BaHky Ta npuiHATI 3 BaHky.
16.2.3. BaHk 34incHi0e npuinom enekTpoHHUX AokymeHTiB KnieHTta, nepegaHux Cepsicoto « I HTEPHET-BAHKIHIM
Linono6o.o.
16.2.4. Joctyn oo nepernsay iHcopmadii 3a PaxyHkaMmu BigKpMBaETLCA Tinbku Micnsa ayTeHTUdikaLil kopuctyBada
3a JJONOMOrO0 MOro NoriHy Ta naponto Ao "lHtepHeT - 6aHkiHry". Bei gaHi, wo nepegatotbes KnieHTy, wndpyoTses i
HeJOCTYNHI iHWKWM KopUCTyBayaM Mepexi IHTepHeT.
16.2.5. 3 meTol0 KopekTHoro dyHkuioHyBaHHs Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
poboue Micue KnieHTa NOBWHHI BignoBigaTy HAaCTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHAaLLEHHAM:
16.2.5.1. Tun nigkntoYeHHs/ npucTpin - Internet — NigktoYeHHs:
e MiHiManbHa KoHdirypauia: 512 Kbps,
e onTMMarbHa KoHgirypadisa: 1 Mbps abo Bulle.
16.2.5.2. Tun nigknto4eHHs/ NPUCTPI — MoaEM:
e MiHimanbHa koHdirypauis: 56K (Dial — up mogemu), apavisepn Windows,
¢ onTuManbHa koHdirypauis: 56K (Dial — up mogemn) abo suwe, apansepun Windows.
16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo BuLe.
16.2.5.4. AHTuBipycHe nporpamHe 3abesneyeHHs], ake 3axulliae KOMN'loTep Bif BipyCiB B peXUMi pearnbHOro
yacy, 3 aKkTyanbHUMW OHOBMEHHSIMU aHTMBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abeanedeHns: Internet Explorer Bepcii 11.0 abo Buwe, Java — OCTaHHS, akTyanbHa
BepCis.
16.2.5.6. ABTOHOMHWI HOCIN iHopmalii: USB - HakonuuyBay, USB - TokeH, USB token JaCarta , Towo ans
30epiraHns ErT.
16.2.6. MpuegHaHHam go Horosopy KnieHT gopydae bBaHky npurimatn 4o BUKOHAHHA BM3Ha4veHi umm [JoroBopom
AokymeHTn KnieHta, Hanpaeneni 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi YgockoHaneHum
EMN/OnnanHEN KnieHTa ynoBHoBaxeHMx ocib KnieHTa, ski MatoTb NpaBo Ha NignuUcaHHs Lnx JOKYMEHTIB.

16.3. 3axwucT iHcpopmaduii

16.3.1. Oo cknaay Cepsic «IHTEPHET-BEAHKIHI» BByaoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOI € 3axucT
iHdopmauii, ska nepepaetbcs Mk KnieHTom i BaHkoM Mno BigkpuTuUX KaHanax 3B’sa3Ky. [Mpu3HavyeHHsM cucTemum
3axuCTy iHbopMmalLii € 3aX1CT AOKYMEHTIB Ha eTani nepedadyi LUNSXoM HaknagaHHs YgockoHaneHoro EM/Onnann ENM
KnieHTa Ha KOXHWIA OOKYMEHT, SKMW nepenaeTtbcs, Big Oyab-sikoi Moaudikauii sk npauiBHukamy KnieHta, Tak i
npaudiBHukamn baHky. Byab-sika HecaHKUiOHOBaHa 3MiHa nignucaHmx YpaockoHaneHum ENM/Onnann ENM KnieHTa
OOKYMEHTIB NPU3BOANUTL 40 BiAMOBM Bi 06pobku ix BaHkom.

16.3.2. KoxHun gokymeHT, cdpopmoBarui y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui WNsSXom
HaknagaHHa YpaockoHaneHoro EM/Ownnann EM Knienta. lMicna cTBOpeHHA LOKYMEHTa Ha HbOro HaknagarTbCs
YnockoHaneHi EM/Onunanin ElN KnieHta Tta/abo ocib, fki MalTb nNpaBo MNignucy NnaTiKHWUX iHCTPYKUIN 3rigHO 3
HasBHOIO B BaHky kapTkoto 3i 3paskamu nignucis/mepenikom ocib, fki MaloTb NMpaBO PO3NOPSMKEHHS PaxyHkoM.
O6miH iHdopmauieto mix KnieHToM | BaHKOM 34iMCHIOETBCS B 3alUMAPOBAHOMY BUMMSAI.

16.3.3. KopwuctyBad reHepye OCOBMCTUI KIOY CaMOCTIHO, BUKOPUCTOBYIOYM OAHOPAa30BUM Mapofb, HagicnaHum
BaHkom 3a ponomorow SMS-MOBIJOMIIEHHS, Ha HOMep MOGINbHOro TenedoHy, BkalaHuh y 3asaBi Mpo
npueaHaHHs/3aaBi Npo 3MiHy ymoB 06cnyroByBaHHs. ®opMyBaHHA cepTudikaty YpockoHaneHoro EINM KnieHTa
3pivicHioeTbes baHkom Ha nigctaei 3asBu Npo npuegHaHHsA/3asiBi Npo 3MiHY YMOB OOCRyroByBaHHs Ta nicrns
HagaHHa KnieHToM 3adBM Ha popmyBaHHA ceputudpikaty YaockoHaneHoro ElN y copmi, poamiwieHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».

Knienty, skun Bigkpms PaxyHok BignosigHo o n. 3.8. Jorosopy, dopmyBaHHSA cepTudikaty YpgockoHaneHoro El
30INCHI0ETLCA Ha niacTaei 3asiBu Ha NpueaHaHHA. Bigkputni kntodv kopuctyBaya KnieHta goctaBnsietscs 4o LieHTpy
Ceptudpikauii baHky, ge npoxoautb cepTudikauito 3rigHo npoueayp baHky. OcobucTui knoY, B 3anexHoCTi Big
obpaHux KnieHTom HanawTyBaHb, 36epiraeTbca Ha Hocii iHdopmauii y KnieHta abo y baHky. HoBi kopucTyBaui
3MoxyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI» nicns oTpumaHHa cepTudpikaTie, ane He paHiwe
HaCTYMNHOro onepawjinHoro AHs.

16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBuTb CBOED METOLO 3axMCT iHdopmalLii Ha obrnagHaHHi KnieHTta, Tomy
KnieHT 3060B’A3aHUI camMOCTIiHO OpraHi3yBaT BUKOHAHHS TaKMX BUMOT:

16.3.5. OxopoHa BrnacHux 3acobie 0b64McnioBanbHOI TEXHIKNK;

16.3.6. OxopoHa Ta HamnexHe BUKOPUCTaHHSA 06ragHaHHA Ta NporpaMHoOro 3abesneveHHsi, nepegaHoro KnieHTy
BbaHkoM y TM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs MOXIMBOCTI BUKOPUCTaHHS OAHOMO 1 TOro X obnagHaHHs ans podotu y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWINX 3apavax KnieHTa;

16.3.8. OBbmexeHHs JocTyny A0 CBOEi iHhopmauii;

16.3.9. 3abesneveHHs 36epexxeHHst eNEeKTPOHHMX HOCIIB i3 0COBMCTUMM KITto4aMy Ta OBMEXEHHST [OCTYNy A0 HUX;
16.3.10. 3abesnedveHHs 3axopfiB i3 HELOMYLUEHHS Bi3yanlbHOro, €neKTpoMarHiTHoro, BibpoakycTuyHoro ta Oyab-
AKOTO iHLIOro yTikaHHs iHdopmaLii nig yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;
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16.3.11. KoHTponb Hag Oyab-skMMu 3MiHamMu KoHdirypauinn obnagHaHHs Ta nporpamMHoro 3abeaneyeHHs, ki
MOXYTb BMMHYTK Ha 3axucT iHdopMauii Ta npauesnaThicTb Cepaicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abesne4veHHs 3aXUCTy BrlacHOro obnagHaHHs Big 6yab-sKOro 3fIloBMUCHOMO MPOrpamMmHoOro 3abesneyveHHs,
nigTpuMKa 3acobiB 3axMCTy Bif 3MTOBMUCHOrO NporpaMHoro 3abesneyeHHsi B akTyanbHOMY CTaHi Ta 3abe3nevyeHHs
MOCTINHOro KOHTPOSO 3a poboTOoK LMX 3acobiB.

16.3.13. 3apaxeHHs1 3MOBMMUCHMM MNporpaMHMM  3abe3neyeHHsIM, MOPYLUEHHSA  LiNiCHOCTI  NporpamHoro
3abesneveHHsa Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTauisa ocobucToro kntoya B Hacnigok HeabanscTea
abo HekoMneTeHTHOCTI cnyx6oBmx ocib KnieHTa BBaXxaeTbCsa nopyeHHAM ymoB Lboro [lorosopy KnieHtom. dakTt
TaKoro NopyLUeHHs NOCBIAYYETHCA BiANOBIAHMM akTOM, WO NIANUCYETLCHA YNOBHOBaXKeHMMU ocobamu baHky Ta konis
SIKOro Hapgaetbes KnieHTy.

16.3.14. 3abeaneveHHs1 BCTAHOBIIEHHS BCiX OHOBMNEHb Ge3nekn nporpamHoro 3abesneyeHHs BNPOAOBX OOHOro
MicSLS 3 MOMEHTY X BUMYCKY PO3POOHMKOM;

16.3.15. KnieHTy pekomeHOyeTbCst 0OMEXNTM OOCTYN A0 Mepexi IHTepHeT 3 pobounx Micupb, SIKi BAKOPUCTOBYHOThCS
ans pobotn Cepsicy «IHTEPHET-BAHKIHIM» (go3Bonntn goctyn 3 poboumx micub Tinbku oo Cepsicy «IHTEPHET-
BAHKIHI »).

16.3.16. Tlig yac BukopuctaHHa OnnanH ElN kopucTyBadi He NOBUHHI NepegaBaTu CBiA MOBINbHUIA TenedoH abo
SIM-KkapTy, WO 3 HUM NOB’A3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi NPo NpuegHaHHAa abo B 3asiBi NpPoO 3MiHY yMOB
obcnyroByBaHHS, CTOPOHHIM ocobam. Y pasi aMiHu Homepy HeobxigHO 3aBYacHO nosigoMnATK baHk, a y pasi BTpatu
KOHTPOS0 Haa4 HOMEPOM, SKHaNLWBKALLEe 3BepHYTUCA Ao baHky ansa 6nokyBaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 metoto kopuctyBaHHs Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLuol
reHepadii krodiB ynoBHoBaxkeHum ocobam KnieHTa, aki 6yaytb npautoatn 3 Cepicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », sdka Bkntovae B cebe iHCTpyKLio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI» wnsxom ii po3miweHHst Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHI »;

16.3.18. baHk npuimae OO0 BUKOHAHHS OOKymeHTW KnieHTa, oTpumadi 3a pgonomoroto Cepicy «IHTEPHET-
BAHKIHI», Tinbkn nicna Toro, Sk HanpaBuTb Ha agpecy KnieHTa niaTBepaKeHHs Y BUIMALI 3MiHM cTaTyCcy AOKyMeEHTa
Npo NPUUHATTA UMX AOKYMEHTIB [0 BMKOHaHHsA. BignosiganbHiCTb 3a npaBWibHICTb 3anNOBHEHHA pPEKBI3UTIB
€MEeKTPOHHOI MNaTiKHOT IHCTPYKLUIT, y TOMY YMCIi HOMEpIB paxyHKiB i kofiB 6aHKiB, Cymun nogaTky Ha JoAaHy BapTiCThb,
npu3HayeHb nnartexy, koais €OPIMOY Towo, Hece KnieHT. baHk He Hece BignosiganbHOCTI 3a UMM [JOroBopomMm, AKLLO
npoBeAeHHs HaHKIBCbKUX onepauii 3aTPUMYETbCH B pe3ynbTaTti MOMUIMOK Y €NEKTPOHHUX MAAaTiXKHMX IHCTPYKLISX
KnieHTa, Aivi iHWKnx 6aHkiB Ta po3paxyHKOBKX LEHTPIB, 360iB B poboTi 3acobiB 3B'A3ky npu kopuctyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ».EnektpoHHa nnatikHa iHCTpyKuis, wo oTpumaHa bawkom Big KnieHTa 3a gonomoroto
Cunctemun «IHTEPHET-BAHKIHI », BBaxaeTbca BMKOHaHOW BaHkom nicnsa nigTBepmKeHHsS y BUrNA4i 3MiHW cTaTycy
OOKYMEHTa Npo BUKOHAHHS.

16.3.19. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCHO BignosiganbHiCTb 3a il 0yab-sknx ocib, LWo oTpumanm
poctyn go Cepsicy «IHTEPHET-BAHKIHI» Ta go ocobuctux kntoyis kopuctysadis ElN. OTpumaHi iHwoto CTopoHoto
aokyMeHTn 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» He MoxyTb OyTu 3anepeyeHi, ockapxeHi abo BU3HaHi
HediCHMMK 3 MiAcTaB iX HAACWIMaHHS He YNOBHOBaXEHWMW Ha Te ocobamu, Ta BBaXalTbCH HANEXHWM YMHOM
nignMcaHummn ynoBHoBaxeHMMM ocobamy CTOpoHW, sika ix Hagicnana iHwin CTopoHi. CTOpOHWM CaMOoCTiiHO
BCTAHOBIIOKTL NPOLEaYPU BUKOPUCTAHHS Ta KOHTPOMIO 3@ BUKOPUCTAHHAM KOpUCTyBadYamu YOOCKOHaneHux/
KeanidikoBaHux EIT.

17. ObCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. BaHk Hagae MOXMMBICTb OTpUMaHHSA iHopmauii Nnpo ctaH PaxyHky KnieHTa, yepe3 noBiAOMMEHHS B
TekcTtoBoMy cbopmati SMS (Short Message Service) Ha mMoGinbHi TenedgoHn ctangapty CMC y BignoBigHOCTI
3 pekBi3utamu, siki 3a3HavatoTbes KnieHtom B 3asBi npo npuegHaHHs / 3assi npo 3MiHy ymoB obcnyrosyBaHHsA. Cyma
onepauii 3a PaxyHkoMm, Big SIKOI 3anexuTb BUKOHaHHSA 3000B’A3aHHA BaHky HanpaBuTu NoBigoMneHHs KnieHTy,
3a3HavaeTbcs B Tapudpax baHky/lHouBigyaneHux Tapudax.

17.1.2. B pasi HeobXigHOCTI 3MiHM 3a3HadeHuMx pekBi3uTiB KnieHT Hagae HoBy 3asBy nNpo 3MiHY YMOB
0o6cnyroByBaHHS Anst HagaHHsA iHpopMauii Npo ctaH PaxyHKy 4Yepe3 MoBigoMIIeHHS B TeKCToBomy dopmaTi SMS
(Short Message Service) Ha MobGinbHi TenedoHn ctaHgapTy CMC i3 3a3Ha4eHHsIM HOBMX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBa€e YMHHOCTi He Mi3Hille HacTynHoro pobo4oro AHs 3 OHS OTPMMaHHSA baHkom
3anBu Npo npuegHaHHA abo 3asBu Npo 3MiHY YMOB 0OCNYyroByBaHHS, 3@ YMOBM CMiaTu B NOBHOMY 06Cs3i KOMICIAHOT
BvHaropoau baHky 3a HagaHHs cepicy « CMC banking» 3rigHo 3 Tapudamu baHky, Ta gie npoTArom ogHOro poky.
[is cepsicy « CMC Banking» aBTOMaTM4yHO NPOAOBXYETLCHA Ha KOXHUIA HACTYMHUIA PiK Ta HA TaknMx camux YMoBax,
AKWO >xoaHa i3 CTopiH He nonepeanTb Y NMCbMOBIN opMi iHWY CTOPOHY NPO NPUNMHEHHS KOO Aji He Ni3Hille HixX
3a 5 (M’ATb) KaneHgapHWX OHIB OO 3aKiHYeHHs BigNoBigHOro CTpoky Adii cepsicy «CMC Banking».

17.2. MpaBuna kopuctyBaHHA cepBicom «CMC Banking»
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17.2.1.Cepsic «CMC Banking», B 3anexHocTi Big o6paHoro KnieHtom cepsicy « CMC Banking»/ «Po3wupenun CMC
Banking», wo mae Oytn BkasaHe KnieHTOM y BignoBigHin 3asBi npo npuegHaHHsA/ 3asBi Npo 3MiHYy YMOB
0o0cnyroByBaHHs1, MICTUTb HAcTYMHUI OyHKLiOHan:

17.2.1.1.0TpMMaHHs NOBIOOMITEHHS MPO YCMilLHEe NiaKYeHHs go cepiicy « CMC Banking».

lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
O0e «1979» - wiuchp paxyHKy KrieHma.

17.2.1.2.0TpMMaHHA NoBigOMMEHHS NPO pyx kowTiB 3a PaxyHkoMm 3a gonomoroto cepsicy «[loBigoMneHHs npo
TpaH3akUii».

lpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:

® 1979 - wughbp paxyHky Knienma,

¢ *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a doriomozoto sikoi 30iticCHeHa mpaH3aKUis,

¢ 2003-04-05 08:12 - dama u 4ac, Ha siKuli Halaembcs iHgbopmauisi npo 30iUCHEHHST MmpaH3akuyii ma po3mip

3a/luWKy Kowmie Ha paxyHkKy, y popmami PPPP-MM-L/ I'T: XX,

o *DEBIT - mun onepauii (*CREDIT, *“TRANSFER*DEBIT, *TRANSFER*CREDIT),

¢ 50.00 UAH - cyma onepauii' y eanromi paxyHKy, 3 ypaxysaHHsIM KoegbiuieHma macuimabyeaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kouwimig y eanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma

MacuimabygeaHHs.
17.2.1.3.0TpMMaHHS po3LWMPEHOro NOBIAOMMAEHHS NPO PyX KOLUTIB 3a PaxyHKOM 3a JOnomoroto cepsicy «Po3swwimpeHe
NOBIOOMITEHHSI NPO TPaH3aKLUii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:

© 1979 - wup paxyHKy Knienma,

© 26004361 — HoMepP paxyHKY, 3 K020 30ilicHeHa mpaH3aKUisi,

¢ 08.09.2015 11:15 - dama u yac, Ha fKuli Halaemsbcsi iHbopmayis Mpo 30ilCHEeHHS mpaH3akyii ma po3amip

3anuwKy Kowmie Ha paxyHky, y ¢popmami [J1-MM-PPPP [T XX,

¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

¢ 35850.00 UAH - cyma onepauii y 8asromi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma macwmabygaHHsl,

¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,

e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —

rpusHa4veHHs rnamexy 30ilUCHEeHHOT mpaH3aKuii,

¢ 10357.47 UAH — cyma docmynHo20 3anulwKy Kouwmie y eantomi paxyHKy, 3 ypaxyeaHHsM KoegiujeHma

MmacuimabysaHHs.
17.2.1.4.0TpumaHHS NOBIAOMITEHHS NMPO HEBIPHO BKasaHun KnieHTom kog gocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wughp paxyHKy KriieHma.
17.2.1.5.0TpumaHHs NOBIAOMITEHHS NPO BiACYTHICTb PaxyHky.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.1.6.0TpuMaHHS NOBiAOMIEHHSA NMPO HAabNWXKEHHSA TEPMiHY 3akiHYeHHS Aii [JloroBopy Npo HafaHHs cepsicy «SMS
Banking». Hagcunaetbca KnieHTy 3a 14 / 7 gHiB 00 3aKiH4eHHs TepMiHy Aii [lorosBopy.
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:

® 1979 - wughbp paxyHky KnieHma,

o 14/ 7 - kinbKicmb OHi8, Nicris 3aKiHYeHHs SKUX cepaic cmae HedocmynHuM Ons KrieHma.
17.2.1.7.0TpumaHHS NOBIAOMITEHHS MPO 3akKiHYeHHHA TepMiHy Aii [loroBopy npo HagaHHA cepsicy « CMC Banking».
lNpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.1.8.0TpMMaHHS iHLWIMX NOBIAOMIIEHb IH(POPMALLINHOIO 1 peknamMHOro xapakrepy.
17.2.1.9.0TpMmaT NOBiJOMMEHHSA Ha 3anuT Npo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:

® 1979 - wughp paxyHok KrieHma,

¢ 2003-04-05 08:12 - dama u 4ac, Ha sKul HalaembCsi iHhopMauis PO PO3MIp 3anuwKy o PaxyHKy y

gopmami PPPP-MM-44 I'T:XX.

242,78 UAH - cyma GocmyrnHO20 3a/luuKy Kowmie y easntomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma

macwmabyeaHHs.
17.2.1.10.Mpwu 3anuTi iHdpopmauii npo ctaH PaxyHKy y pasi 3akiHieHHst TepMiHy il [JoroBopy Npo HagjaHHA cepsicy,
KnieHT oTpumMye noBiAOMMNEHHS:
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wuchp paxyHKy
KnieHma.

18. HAOAHHA NOCIYr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuK Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe obpatu nocnyrm Ha ymoBax «Min
Balance» (gani- MNMocnyru), BignoBigHo 0o sikux KnieHT gopyyae, a baHk 3000B'A3yeTbCsl 34iMCHIOBATN LOrOBIpHE
CMUCaHHS KOLUTIB B HaLiOHanbHIi/ BantoTi i3 BU3HA4YeHOro y Ui 3assi PaxyHKy Ta nepepaxoByBaTh iX Ha 3a3HayeHun
y uin 3asBi iHWwun paxyHok KnieHTa, Bigkputun B BaHky, y nopsaky, nepeabadeHomy UMM nigposginom [Jorosopy.
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BaHk posnoynHae HagaHHs Mocnyrn He nisHiwe onepauinHoro AHA, HAcTYMHOro 3a OHEM OTPUMAHHA HaneXHUM
YMHOM OCPOPMIIEHOIT Ta NogaHoi 3asBu NPo 3MiHY yMOB OBCITyroBYBaHHS.
18.2. llocnyrn HagalTbCA Ha HACTYMHUX YMOBaX:
18.2.1. lMepioAnYHICTb CNNUCaAHHSA — B KiHLi KOXXHOrO onepaLiiHOro AHA Ta B Yac, BCTAHOBMEHMI 3asiBOIO.
18.2.2. Cyma cnucaHHs — Yy pO3Mipi 3anuwiKy KOWTiB Ha PaxyHKy CTaHOM Ha KiHeub [OHS, 3@ BUHSATKOM
MiHIManbHOro 3anuLKy y Cymi, po3mip SIKOro 3asHadeHun y BignosigHin 3assi.
18.3. VY pasi HagaHHs Mocnyr iHwWi ymoBwu Lboro [JoroBopy AitoThb i 3aCTOCOBYHOTLCHA B YACTUHI, LLIO HE cynepeyaTb
ymMoBaM Liboro nigpo3sainy Jlorosopy
18.4. KnieHT- ¢pisnyHa ocoba-nignpuemeub rapaHtye baHky, WO OO0 MomeHTa HagaHHa [locnyr BCi
nogaTku/3bopu/BHeckun, nepegbayeHi YMHHUM 3aKOHOAABCTBOM YKpaiHW OyAyTb ChfadveHi, i rpowwoBsi KOWTK, SAKi
nignaralTb NnepepaxyBaHHIo 3a LM [1oroBopom, € AincHo umctum goxoaom KnieHta — gismyHoi ocobu-nignpmemus
Bif 3aMHATTS NiANPUEMHULLKOT AisiNbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOeYacHiCTb cnnatm KnieHtom — disudHo ocoboto-nignpuemMuem
noaaTkis/36opie/BHeCKIB i3 cym goxoaiB KnieHTa — (hisnyHoi ocobu-nignpmvemusn Big oT 3aMHATTS NiANPUEMHULBKOT
[isNbHOCTI, SKi 3apaxoByoTbCs Ha PaxyHok, Hece KnieHT-gisnuHa ocoba-nignpuemenp.
18.6. Y pasi HeBMkOHaHHs KnieHToOM BUMOT No4aTKOBOro 3akoHOA4aBCTBa Ta/abo HagaHHS HegOCTOBIpPHOT iHopMaLii
npo cyTb onepadin 3a PaxyHkom, KnieHT-isnyHa ocoba-nignpnemedsb BigwkoayBye baHky 3aBaaHy BHACnNigoK LbOro
wkoay.

19. HAOAHHA NOCNYr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigctaBi 3asBu npo 3amiHy yMOB o6cnyroByBaHHA KrnieHTy Moxxe OyTn HagaHa nocnyra Ha ymoBax «Zero
Balance» (mani B ubomy posgini - lMocnyra), BignoBigHo Ao skoi KnieHT gopydae, a BaHk 3060B’A3yeTbesA
3gincHioBatM [oroBipHe cnucaHHSA KOLWTIB i3 BM3HaveHoro B 3asBi PaxyHKy B HauioHanbHiA BanoTi Ta
nepepaxoByBaTh iX Ha 3a3HauveHun y 3asBi iHWWKA paxyHoKk KnieHTa, y nopsagky, nepegbavyeHomy LM po3ginom
Horoeopy. baHk posnoynHae HagaHHA [MocnyrM He nisHiwe onepauiiHOro AHsl, HACTYNMHOro 3a AHEM OTPUMAHHS
HaneXXHUM YMHoM odPopMNEHOI Ta nogaHoi 3assu.

19.2. lMocnyra 3rigHO 3 AaHMM [JOroBOPOM HAAAETLCS HA HACTYNHNX YMOBAX:

19.2.1. lMepioAnYHICTb CMMCaHHS - B KiHL|i KOXXHOrO OnepauiiHoro AHs Ta B Yac, BCTaHOBMeHU 3asBolo.

19.2.2. Cyma cnncaHHs - y po3Mipi 3anmLKy Ha MOMEHT CNNCAHHS.

19.3. lMpwu otpumaHHi Mocnyrmn KnieHT rapaHTye BMKOHaHHA n.n.18.4.-18.6. uboro [Jorosopy.

20. NoPAOOK HAOAHHA CEPBICY «BUMUCKA HA E-MAIL»

20.1. Mig yac nogaHHa 3asBK Npo 3MiHY yMOB obcnyroeyBaHHsi KnieHT moxxe ob6paTtu Cepsic «Bunucka Ha e-mail»
(oani- Cepsic), BignosigHo go sikoro KnieHT gopyyae, a baHk 3060B'A3yeTbCs HAaNpaBNsiTU BUNUCKM 3a PaxyHKOM Ha
agpecy enekTpoHHol nowTu KnieHTa, 3a3HavyeHol Yy BianoBiaHin 3assi.

20.2. lepiognyHicTb HanpaBneHHs BUMNWCOK —3a AdaTy MpoBedeHHs onepaudin 3a PaxyHkoM (HacTynHoro
GaHKIBCbKOro AHA Micrnis MpoBeAeHHsT onepauin 3a PaxyHKom).

20.3. Ob6upatoum uen Cepsic, KnieHT NoromkyeTbca Ha NPURHATTA Ha cebe pu3anky [ocTyny TpeTix ocid go
iHpopmauii, Wo MICTUTbCA Yy BUNUCKaX, HadiCraHWX Ha agpecy enekTpoHHOI NowTu, 3a3HadveHy B 3asBi. B Takomy
pasi baHk He Hece BignNOBigaNbLHOCTI 3@ PO3rofoWeHHs AaHNX, 3a3Ha4YeHUX Y BUNMUCKaX.

21. NOPAOOK BIAKPUTTA TA OBCITYITOBYBAHHA OEMNO3UTHUX PAXYHKIB, ymoBu 3any4eHHs BKnaais
(AoroeiP BAHKIBCbKOI'O BKITALY)

21.1. 3aranbHi NONOXEHHS.

21.1.1. BignosigHo oo uboro [orosopy baHk 3any4yae Big KnieHta Ha Bknag rpowoBi kowTty B 6€3roTiBKoBin hopMi
B PO3Mipi, BanioTi Ta Ha CTPOK, 3a3HadeHi B 3asaBi Npo po3mileHHa Bknagy Tta/abo B [enosnTHux nporpamax, i3
3060B’s3aHHAM BunnadvysaTu KnieHTy cymn Bknagy Ta npoueHTr Ha ymoBax Ta B NOpsaky, nepegbadveHnx 3assoio
npo po3millieHHs Bknagy Ta uum [Jorosopom.
21.1.2. baHk BigkpuBae KnieHTy [1eno3uMTHU paxyHOK MPOTArOM OAHOro onepaudinHoro AHS 3 AaTth NpUAHATTA
BaHkom 3asiBu npo po3milleHHs Bknagy Ta HagaHHS iHWKWX OOKYMEHTIB, HeobXigHux ans BigkputTa Oeno3utHoro
paxyHKy 3rifHO 3 YAHHUM 3aKOHOABCTBOM.
21.1.3. 3apaxyBaHHSl KOWTIB Ha [1eno3nTHUIN paxyHOK 3OIACHIOETLCSA OOHMM i3 3a3Ha4YeHUX cnocobiB 3anexHo Big
HasBHOCTi y KnieHTa PaxyHky y baHky Ta/abo HasiBHOCTi Ha HbOMY AOCTaTHIX KOLUTIB:
a) WIISAXOM OOroBipHOro cnmcaHHs baHkom kowTiB 3 PaxyHKy y po3mipi cymu Bknagy B AeHb noyaTtky CTPOKY
po3mMiweHHst Bknaay (y pasi aKkwo Ha MOMeHT po3amilleHHs Bknagy KnieHT mae Bigkputuin y baHky PaxyHok, B
T.4. WO BigKpUTUIN/OGCNYroByeTbCA 3rigHO i3 UMM [loroBopom ). Y BMMagKy, SIKLWO CTAHOM Ha AaTty no4vaTky
CTPOKY po3MilLieHHA Bknagy BMKOHaHHA BaHKOM Takoro cnvcaHHs B pO3Mipi, WO AOpiBHIOE cymi Bknagy, €
HEMOXITMBMM BHACcMigOK HeOOCTATHOCTI KowTiB Ha PaxyHky abo BHacnigok iHWUX MpUYMH,  SKi
YHEMOXITMBIIOWTL BUKOHaHHA gebetoBux onepauii 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOOABCTBOM,
BBaXaeTbCs, Wo Bknaa baHkom He 3anydeHui, a 3asBa nNpo po3milleHHs Bknaay Takoto, LWo He noJaHa.
abo
6) nepepaxyBaHHs KnieHTom cymu Bknagy Ha okpemuii paxyHok BaHky, 3a3HayeHnn y 3asiBi Npo po3MilLeHHS
Bknagy y noBHOMY 06cCsi3i 3 paxyHKy B iHWIOMY GaHKy He Mi3Hille AHs noYaTKy CTPOKY po3MileHHst Bknagy (y
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pasi SKLWo Ha MOMEHT po3MillleHHs Bknagy KnieHT He mae BigkpuToro y baHky PaxyHky abo Ha BigkpuTomy y
BbaHky PaxyHKy HedoCTaTHbO KOLWITIB ANisi po3MilleHHs Bknagy) 3 HacTynmHMM 3apaxyBaHHSM KOLUTIB Ha
[leno3nTHUM paxyHokK. Y Bunagky HeBUKOHaHHSA KnieHTOM Liboro 060B‘sA3Ky ab0 BUKOHAHHS MO0 HE B MOBHOMY
00c4si, BBaxaeTbecs, Wo Bknag baHkom He 3anyyeHun, a 3asBa npo po3MilleHHs Bknagy Takoro, Lo He
nogaHa. lNpu ubomy bBaHk noBepTae CyMy KOLUTIB, WO Haginwmna Ha OKpemun paxyHok baHky He B NOBHOMY
06cA3i, B AeHb Ti HAAXOMXKEHHSA Ha paxyHOK, 3 AKOro Us cyMa Haginwna, abo Ha PaxyHok B baHky, 3a3HaveHui
y 3aaBi Npo poamilieHHsa Bknagy.
21.1.4. Y pasi, aKkwo Ha gaty nogaHHsa KnieHtom 3asBu npo posmiwleHHs Bknagy baHkom 6yae BusiBneHun cakt
HeHagaHHA Byab-aKoro 3 AOKYMeHTIB 3rigHo 3 n.21.1.2. uboro [oroBopy abo HagaHi paHille JOKYMEHTU BTpaTATb
CBOK aKTyambHICTb/YMHHICTb Y4epe3 3MiHW YCTaHOBYMX, PEeEeCcTpauinHuX AOoKyMmeHTiB KnieHTa, 3MiHM y cknagi
nignucaxTiB Ta/abo iHLWi 3MiHK, SIKi NOTPebyloTh NPOBEAEHHS YTOUHEHHS iHdopMauii 3 ineHTudikauii KnieHta baHkom
3rig4HO 3 YMHHUM 3akoHoAaBCcTBOM, abo 3asiBa Mpo po3milleHHs Bknagy 3anoBHeHa KnieHTom ycynepey ymoBam
uboro [oroBopy Ta/abo 1oro gogaTkiB, Taka 3asiBa Npo po3miweHHs Bknaay, BBaXaeTbCs Takolo, WO He NofaHa, a
KnieHT noBuMHeH HagatTu go baHKy akTyanbHi OOKYMEHTW, WO HeobxigHi Ansi AOTPMMAaHHS BUMOI YMHHOIO
3aKOHOAABCTBA LWOA0 BIOKPUTTS, BUKOPUCTAHHA Ta 3aKpUTTS paxyHKiB, HanexHoi nepeBipku KnieHta Ta/abo HoBy
3asiBy npo po3milleHHst Bkrnagy Towo.
21.1.5. Bknag 36epiraetbca B baHKy npoTarom CTpoky, Bu3HaveHoro 3asBoto npo poamilleHHa Bknagy. Ctpok
36epiraHHsa Bknagy obumcnioeTbea Big Aaty 3apaxyBaHHs cymu Bknagy B noBHoMy 06ca3i, nepenbadeHomy 3asiBoto,
Ha [leno3nTHui paxyHok KnieHTa B BaHky.
21.1.6. lMNMoBepHeHHa cymn Bknagy 3giicHoeTbcs baHkOM y AoeHb, KOnm 3akiH4yeTbcs CTpok 306epiraHHa Bknaay,
3a3HayeHun B 3asBi, WNsaxoM 6e3roTiBKOBOro nepepaxyBaHHs cymu Bknaay Ha paxyHok KnieHTa, BkasaHui B 3asBi.
Akwo aeHb noBepHeHHsA Bknagy 3rigHo i3 3assoto npunagae Ha Hepobounii aeHb baHky, noBepHeHHs cymun Bknagy
3[iACHIOETLCS B NEPLUMIA poOoOYMiA AEHb, WO € HACTYMHUM 32 HEPOBOYUM OHEM.
21.1.7. MpoueHTn HapaxoBywTbca baHkoMm Ha cymy Bknagy y BanioTi Bknagy, nounHawoum 3 OHA 3apaxyBaHHS
rPOLLUOBUX KOLWTIB Ha [eno3nTHui paxyHok KnieHTa (Bkrodatoum uew AeHb) i 40 OHS, K1 nepenye OHI0 MOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHTa 3 iHWwurx nigctas (B TOMY Ynchi, B NPUMYCOBOMY MOPSIAKY), BKIHOYHO.
21.1.8. HapaxyBaHHs1 npoueHTiB BiabyBaeTbcs y po3mipax, Bu3HadeHuMn [enosntHumMmu nporpamamu bBaHky, siki
Oisnu Ha paTy nignucaHHs 3aseu, HagaHoi KnieHTom abo noromkeHMMu 3 BaHkom iHAMBIAyanbHUX po3mipax,
BkadaHux B 3asasi KnieHTa.
21.1.9. lMpoueHTM HapaxoBYyTbCA 3 po3paxyHKy 365 (Tpucta wictaecat n'aTb)/366 (TpyucTa WiCTAeCAT WiCTb) AHIB
y poui.
21.1.10. Bunnarta npoueHTiB BaHkOM BigGyBaeTbCA WNAXOM NepepaxyBaHHA CyMU NPOLEHTIB Ha paxyHOK KnieHTa,
BKa3aHui B 3asBi.
21.1.11. BwnnaTa npoueHTiB MOXe BiabyBaTnCcb 0aHMM i3 3a3HayeHunx y 3asiBi cnocobis:
® KOXXHOIO 3a3HayeHoro B 3asiBi umMcna micsaus/ksaprana i B 4eHb NoBepHeHHs Bknagy;
® O[JHOPA30BO - B AeHb NOBepHEHHs Bknaay.
Mpu ubomy, B OeHb BUMKOHaHHA BaHkom 3asBu npo 3miHy ymoB Bknagy, nogaHoi KnieHTOM, AKwo il ymoBamm
nepegbaveHa 3miHa cTpoky Bknagy, baHk mae npaBo BMKOHaTU OQHOPAa30BY BMMNNATy NPOLEHTIB, HApaxoBaHWX 3a
nepiog 3 gaTu OCTaHHbOI BUMMATK MPOLIEHTIB OO AATW BUKOHAHHSA BbaHkom 3asBu (SKWO BMnnaTa MpoUEeHTIB He
BiabyBanachb 3a gatu po3miweHHs Bknagy, Bunnarta npoueHTiB BiabyBaeTbCH 3a nepiod 3 Aatu po3miweHHs Bknagy
00 oatm BMKOHaHHSA baHkom 3asaBn);
21.1.12. baHK mMa€ npaBoO BCTaHOBMOBATW HOBI YMOBU [Jeno3nTHUX nporpam (3okpema, B YaCTUHI 3MiHU pO3MipiB
NPOLIEHTHUX CTaBOK 3a Aeno3ntamu), nosigomMmeLLM KnieHTa LWIsaxoM po3MmillleHHA BignosigHol iHpopmadii Ha CanrTi
BbaHky. Hosi ymoBu [lenosuTHux nporpam AiloTb 3 aTu, Bu3HayeHol baHkom, i He nowwuptooTecs Ha Bknagwy,
po3amilLeHi KnieHTom o uiei gaTtu.
21.1.13. HoctpokoBe Buny4eHHsa Bknagy KnieHtom (oo cnnuvBy nepegbaveHoro BignoBigHOW 3asiBOKO CTPOKY
36epiraHHs Bknagy) gonyckaeTbcst BUKIIOYHO 3a 3rofoto baHky (akwo iHwe He nepegbaveHe ymoBamu Brragy)
21.1.14. Tpwn pocTpokoBOMY BuUry4YeHHi Bknagy bBaHk 3fincHIoe nepepaxyHOK NPOLEHTIB, HAaNeXxHUX A0 BUMNnaTu
KnieHTy, BUXOAa4M 3 NPOLEHTHOT CTaBku, 0bymoBrieHoi 3asBoto Npo po3miweHHa Bknagy Ta/abo 3assoto Npo 3MiHy
ymoB Bknagy. lNepepaxyHOK NpoueHTIB 34iNCHI0ETLCA baHKoM, BMXoas4M 3 (hakTUYHOIO CTPOKY PO3MILLIEHHS KOLUTIB
Ha paxyHKy Ta 3a MpPOLEHTHOH CTaBKOl, nepedbayeHolo AiloyvMMy Ha AdaTy Takoro Buiy4YyeHHs [eno3nTHumu
nporpamamu, Ta/ abo 3asBoto.
21.1.15. Mpw goctpokoBoMy BUnyYeHi KnieHtom Bknagy BaHk HaOyBae npaBo Bumaratu Big KnieHTa noBepHEHHS
CYMU, LLO CTAHOBUTb PI3HULIO MiXK CYMOK OTpMMaHUX paHiwe KnieHTOM NpoLEeHTIB, po3paxoBaHWUX 3a CTaBKOlo,
nepenbayeHoo 3asBOt0, Ta CYMOK MPOLEHTIB, pO3paxoBaHMX 3a CTABKO, BKa3aHO Yy BiANOBIAHIN 3anBi Npo Take
JocTpokoBe BunydeHHs. KnieHT Hagae BaHky npaBo yTpumMaTtu cymy HaaMipHO oTpuMaHux KrieHTOM NpouUeHTIB i3
cymu Bknagy, ska noBepTaeTbCa MOMY AOCTPOKOBO, B AeHb JOCTPOKOBOro noBepHeHHs1 Bknaay. CTopoHu Ainwnm
3rofum npo Te, Wo nicnsa yrpuMmaHHa baHkom npu nosepHeHHi Bknagy cymu HagMipHO oTpyMaHnx KnieHToM NpoLeHTiB
i3 cymn Bknagy, 3060B’si3aHHA KnieHTa wono cnnatu baHky HagMipHO OTpYMaHux NpoueHTiB 3a uMm [JoroBopom B
OeHb NoBepHeHHs1 Bkragy Ta 3060B’s3aHHA BaHky wono noBepHeHHs KnieHTy yactuHu Bknagy, B po3mipi HagMipHO
crnnadyeHnx KrieHTy npoueHTiB 3a umMm [JOroBopoMm, BBaXatTbCH NPUNUHEHMMU 3apaxyBaHHAM 3YCTPIYHMX
OAHOPIOHMX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.
21.1.16. Axwo nicnsa 3akiH4eHHsA cTpoky 36epiraHHsA Bknagy, 3asHayeHoro B 3asBi, iCHyl0Tb o6MexeHHs1 KnienTa B
npaei BINIlbHOTO PO3MNOPAMKEHHSA KOLWTamMn Ha [1eno3nTHOMY paxyHKy, B TOMYy YMCHi BHACnigok apewTy abo iHwmx
nybniyHMX OOTSHKEHB:
- KOWTK, Yy po3nopsmXKeHHi akMMu KnieHta Oyno obmexeHo, BunnadytoTbes BaHKkoM ocTaHHbOMY nuvwe nicns
CKacyBaHHS TakMx 06MexeHb
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- Ha KowWTW, y po3nopsiaXkeHHi akumn KrieHta obmexeHo, HapaxoBYTLCA MPOLEHTUM Yy PO3Mipi, BU3HAYEHOMY
Hopatkom 7 0o uboro [loroBopy, NoOYMHaK4M 3 OHs 3aKiHYEHHS CTPOKY 30epiraHHsa Bknagy, 3asHadeHoro B 3asBi, Ta
00 OHS, KA nepeaye AHI0 NoBepHeHHSA baHkom Bkragy nicns ckacyBaHHsSI Takux 0OMeXeHb.
21.1.17. Y pasi cnucaHHa kowTiB 3 [lenosuTHoro paxyHky KrieHTa, Bigkputoro Ha nigctaei 3asiBu, sK B
NPMMYCOBOMY MOPSAKY, TaK i LUMASXOM [OrOBipHOrO CNUCaHHSA, 3i cnnvBom nepegbadveHoro 3asiBOK CTPOKY
36epiraHHsa Bknaay, baHk nosepTtae KnieHTy yactuHy Bknagy, ska sanuwunace Ha [Jeno3utHoMy paxyHky KnieHTa
nicnsi Takoro CNMcaHHs.
21.1.18. BaHk 3060B’A3aHWIA:
a) HapgasaTtu iHopmauito KnieHTy cTOCOBHO 06CnyroByBaHHS [Jeno3nTHOro paxyHky.
6) nosectn go Bigoma KnieHta Homep [leno3ntHoro paxyHky KnieHTa He ni3Hile poboyoro AHA, HACTyMNHOro
3a AHeM BigkpuTTa [1eno3nTHOropaxyHky.
21.1.19. BbaHk mae npaso:
a) y nepeagbavennx uum [loroBopom Bunagkax BigMoBuTU KrieHTy y 36inblieHHi cymn Bknagy.
0) 3akpuTu [1eno3nTHUN paxyHok, BigkpuTui KnieHTy Ha nigctaei 3asBu, y BUNagkax:
» HenepepaxyBaHHsa KnieHTom baHky cymn Bknagy y nopsigky Ta cTpoku, nepeabaveHi umm [JoroBopom, abo
nepepaxyBaHHsi cymu Bknagy B 06cs3i, HegoctaTHbOMY A5 BUKOHaHHS baHkom 3asasu KnieHTa;
» cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B nmoBHomy o0csi3i y Bunagkax, nepepbayeHmx
3aKOHO4ABCTBOM (MPUMYCOBE cnucaHHs), umm [Jorosopom, 3 iHiuiatmen KnieHta abo BHacnigok A4OroBipHOro
CMuCaHHs;
" B iHLWIKMX BMNagkax, nepegbavyeHnx 3akOHOA4aBCTBOM.
21.1.20. KnieHT 3060B‘A3aHui:
21.1.20.1. cBoeyacHo HagaBaTu baHky iHdopMmaLito Npo 3MiHY CBOro MiCLE3HAXOMKEHHHA, a TaKoX CBOIX
OaHKIBCbKMX PEKBI3UTIB, L0 BU3HAYeHi B 3asiBi B AIKOCTi PEKBI3WTIB Anst OTpUMaHHS cymn Bknaay i npoueHTiB.
21.1.20.2. B A€eHb OTPUMaHHS CTaBUTK CBI Nignuc Ha [oBigui Npo cuctemy rapaHTyBaHHSA BKNagis 4isnyHmx
ocib (3rigHo i3 [JogaTkoM 12 o uboro [JoroBopy) y naneposii goopmi.
21.1.21. HesBaxatouu Ha iHWi ymoBM nigpo3ainy 21 uboro [Joroeopy, CTOpoHM Noroamnu, Wo y pasi nepegadi
y 3actaBy baHky manHoBux npaB Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag, cTpok po3miweHHs Bknagy
3aKiHYYETLCHA 3 HACTaHHAM Byab-SIKOI 3 HUXKYEeHaBeaeHMX Nogin (06CTaBuH):
- BUsIBNEHHA BaHkoM HefifiCHOCTI OfHiel UM Aekinbkox rapaHTin abo csigyeHb, 3a3Ha4yeHUX B OOroBoOpi, B
3abesneveHHs BMKOHaHHA 3000B’A3aHb 3a skuMm baHky nepegaHi B 3acTaBy MawHOBI NpaBa Ha OTPUMAaHHSA
Bknagy Ta npoueHTiB Ha Bknag;
- MOpyWeHHS (HEeBUKOHAHHS YW HEeHamnexHe BWKOHaHHS) Oyab-aknux ymoB (B TOMY YWCAi HaCTaHHS
HeCnpuaTIMBKX MOAIN), BU3HA4YeHMX AOroBopoM, B 3abe3neyeHHs BMKOHaHHS 3000B’A3aHb 3a dkum badky
nepegaHi B 3actaBy ManHOBI MpaBa Ha oTpumaHHa Bknagy Tta npoueHTiB Ha Bknag, npo gke ctano BigoMo
BaHky;
- baHKky cTano BigoMO Npo BUHWKHEHHSI NO4ATKOBOI 3aCTaBW, iHLLIOrO Ny6iYHOro ob6TSAXKEHHS BiAHOCHO aKTUBIB
KnieHTa abo npo npuiiHATE CyA0M pilleHHsT o0 0OMeXeHHs LUMBINbHOI Aie3aaTtHocTi KnieHTa abo BU3HaHHS
Moro Hegie3gaTHUM;
- baHky cTtano BigomMo npo nogaHHs OO CyAy MO30BHOI 3asBW/MOPYLUEHHS CYAOM CrpaBu MPO BU3HaHHA
HediCHMM B LINMOMY 4M OKpeMux yMoOB Uuboro [oroBopy abo goroBopy, B 3abe3neyeHHA BUKOHAHHS
3060B’s13aHb 3a AkuM baHKy nepegaHi B 3actaBy ManHOBI NpaBa Ha OTpuMaHHsA Bknaay Ta npoueHTis Ha Bknag,
abo wo TpeTiMM ocobamu po3noyaTto npouenypy 3BEPHEHHS CTSATHEHHA Ha MaMHOBI NpaBa Ha OTPMMaHHS
Bknagy Ta npoueHTiB Ha Bknag, nepeaaHi B 3actaBy baHky;
- AeHb 3BEPHEHHA CTArHeHHA baHkoM Ha MairiHOoBI NpaBa Ha Bknapg Ta HapaxoBaHi npoueHT Ha Bknapg sik Ha
npeameT 3acTaBu 3a JOTOBOPOM 3acTaBu, YKNageHUM B 3abe3neyeHHst BUKOHaHHsi 3060B’s13aHb 3a JOrOBOPOM,
B 3abe3neyeHHs BMKOHaHHSI 3000B’A3aHb 3a kMM baHky nepefaHi B 3acTaBy MaliHOBI NpaBa Ha OTPUMAHHS
Bknapgy Ta npoueHTiB Ha Bknag.
CTOpOHM AOMOBUANCA, WO NPU 3BEPHEHHI CTATHEHHA HA ManWHOBI NpaBa Ha OTpMMaHHA Bknagy Ta npoueHTiB
Ha Bknapg, BignoBigHO 4O yMOB J0OroBOpY 3acTaBu, HOPMM CT. CT. 27-32 3akoHy YkpaiHu «[1po 3abe3neveHHs
BMMOT KPEAMTOPIB Ta peecTpaLito 06TspkeHb» (y TOMy Yuchi cT. 28 uboro 3akoHy wono oboB’a3ky BknagHuka
nepegatv npegmeT obTsDkeHHst y BonofdiHHA Banky npotsirom 30 (TpMauaTv) OHIB 3 MOMEHTY peecTpauii B
OepxaBHOMY peecTpi OBTsKEHb PYXOMOro MaviHa BiAOMOCTEN MPO 3BEPHEHHS CTArHEeHHs Ha npegmeT
3abe3nevyBanbHOrO OOTSHKEHHS Ta B YAaCTWHI JOTPUMaHHS CTPOKY A11S BUKOHaHHS 3000B’A3aHb BopKHMKa, ke
3abes3nevyeHe MaiHOBMMM NpaBamu Ha oTpuMaHHsa Bknagy Ta npoueHTiB Ha Bknag) He 3aCTOCOBYOTLCS.

21.2. OcobnueocrTi 3any4yeHHsA BknaaiB 3a nporpamamu «[deno3ut CtaHgapTHMn» Ta «eno3uTt MFHy4kumn»

21.2.1. 3aranbHi nonoxeHHs nporpamu «deno3nt CtaHaapTHUM» 3a3HadeHi y JopaTtky 7 o uboro [orosopy, a
po3mileHHs Bkrnaay 34iNCHI0ETLCSA 3 ypaxXyBaHHAM HACTYMNHOTO:
21.2.1.1. baHk Ha nmigcTasi 3asBu npo po3milleHHsA Bknagy Bigkpmeae KnieHTy [leno3nTHuiA paxyHOK, Ha SKui
nepepaxosyBaTumeTbCs cyMa Bknagy.
21.2.1.2. Y 3asaBi npo po3miweHHs Bknagy Bu3HayaoTbCs yCi iCTOTHI yMOBM, Ha skMx odhopmnoeTbes Brnag,
30Kkpema cymMa Bknapgy, cTpok 1oro 30epiraHHs, a TakoX MPOLIEHTHa CTaBKa, sIka HApPaxOBYETbCSA Ha CyMy
Bknagy.
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21.2.1.3. Mporpama «[eno3ut CTtaHgapTHWIA» He nepenbavae MOXMIMBOCTI MOMOBHEHHS cymu Bkrnagy, a

TaKOX [OCTPOKOBE BWMyYeHHS cymu Bknagy abo Moro 4acTuHM [0 3aBEepLUEHHS CTPOKY, Ha SKWM

poamiwyeTbca Bknaa.

21.2.1.4. 3asBa npo po3miweHHs Bknaay Ta uen [lorosip pa3om ctaHoBnsATb [lorosip 6aHKiBCbKOro Bknagy.
21.2.2. 3aranbHi nonoxeHHs nporpamu «feno3ut HyykuiA» 3asHadeHi y JopaTtky 7 go uporo [orosopy, a
po3MileHHs Bknaay 3AincHI0ETbCA 3 ypaxyBaHHAM HACTYMHOrO:

21.2.2.1. BaHk Ha nigctaBsi 3agBuM npo posmiweHHa Bknagy BigkpuBae KnieHTy Aeno3uTHY niHil0 Ha

obymoBneHnin y 3asBi CTPOK.

21.2.2.2. Y pamKax BiaKp1TOI 4en0o3uTHOI NiHii Ha niacTasi okpeMnx 3asaB nNpo po3milleHHs Bknaagy KnieHty

MOXe€ BiAKPUBATUCS HeoDOMexXeHa KinbKiCTb [eno3nTHUX paxyHKiB, Ha $IKi NepepaxoByBaTUMYTbCS OKPeEMi

TpaHwi Bknagy.

21.2.2.3. MNporpama «[eno3ut MMy4knin» He Nnepeadadvae MOXIMBICTb AOCTPOKOBOroO BUIydeHHs1 cymu Bknaay

abo 1oro TpaHLWy OO 3aBepLUeHHs CTPOKy 3bepiraHHs Bknagy.

21.2.2.4. Y 3asBi npo po3MillleHHs OKpeMoro TpaHwy Bknagy 3a BiOKPUTOK AEMO3UTHOK iHIE

BM3HA4YalOTbCA YCi ICTOTHI YMOBW PO3MILLEHHSA TaKoro TpaHLy, Yy TOMy YMChi cyma TpaHwy Bknagy, CTpok noro

30epiraHHs, a TakoX NPOLEHTHA CTaBKa, sIka HapaxoBYETbCS Ha cymy TpaHwy Bknagy.

21.2.2.5. CTpoK pO3MilLEHHA KOXHOro TpaHwy Bknagy He Moxe nepeBullyBaTW 3aranbHWA CTPOK Ail

[Eeno3NTHOI NiHil.

21.2.2.6. 3asBa, Ha nigcTtasi gkoi KnieHTy BigKpMBaETbLCA AeN0O3UTHA MiHiA, a TakoX 3asBy Npo PO3MiLLEHHS

opeMux TpaHwiB Bknagy y pamkax BigKpuTOI 4eno3uTHOI NiHii Ta uen [orosip pasom ctaHoBnsTb [orosip

BaHKiBCbKOro BKnagy.

21.3. OcobnuBocTi 3any4yeHHs Bknaais 3a nporpamoto «eno3uTt CtaneBun BisHec»

21.3.1. 3aranbHi nonoxeHHA nporpamu «deno3ut Ctanesun bisHecy 3a3HadveHi y [lopgatky 7 oo uboro [lorosopy, a
a po3mMiweHHa Bknaay 34iNcHIOETLCA 3 ypaxyBaHHAM HACTYMHOrO:
21.3.1.1. baHk Ha nigcTasi 3assu npo po3miweHHA Bknagy sigkpmeae KnieHTy [Jeno3ntHmMin paxyHok, Ha SKkun
nepepaxoByBaTumeTbCs cyma Bknagy.
21.3.1.2. lMporpama «feno3nt Ctanesun bisHec» He nepegbavae MOXNMBICTb JOCTPOKOBOIO BUITYYEHHS
cymu Bknagy abo noro 4acTuHM 00 3aBepLUEHHS CTPOKY 36epiraHHs, ane gossonse 36inbwysaty cymy Bknagy
HeobMeXXeHY KinbKiCTb pasiB BNpOA0BX CTPOKY, Ha SIK1A po3MillleHnin Bknag.
21.3.1.3. 36inblueHHa cymn Bknagy 34iNCHIOETLCA B NOPSAAKY Ta HAa YMOBaX, BU3Ha4YeHuXx 3asgBamu Npo 3miHy
ymoB Bknagy. Mpu uboMy, CTpok 30epiraHHs cymn, Ha sy 30inbluyeTbest Bknaa, mae BignoBigaTu CTPOKy, Ha
Skun 6yna poamilleHa ocHOBHa cyMa Bknagy, a ocTaHHe 36inblieHHst cymu Bknagy moxe O6yTu 3faiicHeHe
KnieHTom He nisHiwe Hix 3a 30 (TpuausTb) KaneHgapHUX AHIB 4O 3aBepLUEHHS CTPOKY 36epiraHHs OCHOBHOIO
Bknaay.
21.3.1.4. 3asBa npo po3milieHHs Bknagy, 3assu npo 3amiHy ymoB Bknagy Ta uen [Jorosip pa3oM CTaHOBMATb
[orogip 6aHKiBCbKOro Bknaay.
21.3.2. 3a nporpamoto «[eno3ut Ctanesui bizHec» NpOLEHTHI CTaBKn BCTAHOBIOIOTLCA OKPEMO AN OCHOBHOI
cymu Bknagy, a okpemo — Ans KoXHOi Cymun NonoBHeHHs Bknagy.
21.3.3. Po3mip npoueHTiB, AKi HapaxoByBaTMMyTbCs Ha cymy Bknagy Ta Ha cymu nonoBHeHHs Bknagy
BM3HA4aloTbCA BUXOAAYM 3i CTaBOK, sKi OyayTe AiaTv y baHky 3a nporpamoto «[enosut Ctanesun bisHec»
6es3nocepedHbO Ha MOMEHT PO3MilLleHHS OCHOBHOI cyMun Bknagy Ta Ha MOMEHT NOMOBHEHHSI cymy Bknagy.
21.3.4. lMpoueHTu 3a po3milieHHa Bknaay HapaxoByOTbLCA OKPeMO 3a nepiof, po3MmillleHHss OCHOBHOI cymu Bknagy,
a OKpeMo - 3a nepio Po3MiLLEeHHS KOXXHOT CyMK NonoBHeHHS Bknagy.
21.3.5. YciicTOTHI yMOBM pO3MilLleHHss OCHOBHOT cymun Bknagy, a Takox cym Moro 36inbLUEHHs], 30Kpema MpOoLLEHTHI
CTaBKW, SIKi HAPaxOBYOTbCA HAa OCHOBHY cymy Bknagy Ta Ha cymy noro 30inblueHHs, dikcytoTbea Yy  3asBi npo
po3miweHHs Bknagy ta 3assax npo 3MiHy ymoBs Bknaay.

21.4. IHwi ymoBum

21.4.1. 3a HeBuKOHaHHA BaHkom 000B’A3KYy LIOAO CBOEYacHOro MoBepHeHHS Bkragy Ta/abo 3a HecBoedacHy
BMNnaTy npoueHTiB baHk Hece BiANOBIAANbHICTE Y POPMI NEHI, LLIO PO3PaxXOBYETLCA Bif CYMU HEBUKOHAHOMO BYacHO
3000B’si3aHHA B pO3Mipi NOABINHOI 06nikoBOT cTaBku HauioHanbHoro 6aHky YkpaiHu, sika gisna y nepiog, 3a akui
CMNavyyeTbCs NEHs 3a KOXKEH AeHb NPOCTPOYEHHS.
21.4.2. baHk He Hece BIONOBIQANbHOCTI 3@ HEBUKOHAHHSI CBOro 3000B’A3aHHS LLOAO NOBepHeHHs Bknagy Ta/abo
OO0 BUMNMATK NPOLEHTIB B TOMY pasi, KON Le cTanocd BHacnigok HeCcBoeYacHOro nosigomneHHa KnieHtom npo
3MiHy 0oro 6aHKIiBCbKMX PEKBI3WTIB, @ TaKOX Konu nosigomneHHs KrieHTa npo 3MiHy pekBi3uTiB MICTUINO HETOYHY,
HenoBHy Ta/abo nomunkoBy iHopMaLito. Y BUNaAKy, SKWO BHACNIAOK HEBIPHO (abo HeTo4HO) BkadaHux KnieHTom
OaHKIBCbKMX PEKBI3UTIB ANA oTpuMaHHsi cymu Bknagy Ta npoueHTiB baHk He Mae MOXIMBOCTI 34iMCHUTM BiONOBIZHUN
nnatix abo nepepaxoBaHi baHkom Ha migcTasi BignosigHoi 3aasu KnieHTy kowTn noBepHynuca baHky, Taki cymu
36epiratoTbes B baHKy 4o 3anuTaHHSA (NMpyu UbOMY CyMM NPOLIEHTIB, WO nignsratoTb cnnati KnieHTty, He 36inbLyoTb
cymy Bknagy). 3a yac Takoro 3bepiraHHsi >ogHi NPOLEHTW Ha Taki CyMU, a TaKoX NeHs 3a NPOCTPOYEHHS BUKOHAHHS
3000B'si3aHb 3a LM [JOroBOpOM, HE HAPaxoBYTbLCA Ta He NignaratTb cnnati baHkom.
21.4.3. MopaHHaM y BaHk 3asaBu npo po3mileHHs Bknagy Ta npueaHaHHam ao uboro [orosopy KnieHT BU3Hae, LWo:
21.4.3.1. 3agBsa npo po3miweHHsa Bknagy Ta uen Jorogip (3okpema, nigpo3ain 21), a Takox yci gogaTku Ao
HbOro pa3oM CKagarTb EOUHUIA OOKYMEHT — [lorosip 6aHKiBCbKOro Bknagy.
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21.4.3.2. BiH, oo nmignucaHHsa 3asBM Npo po3milleHHst Bkrnagy, o3HariomneHuii 3 [OBigKOK NMpo cUcTeEMY
rapaHTyBaHHA BknagiB isuyHMx ocib (3rigHo i3 [JopaTtkom 12 go uboro [loroeopy), WO 3acBigyyeTbCs
okpemuM nignmucom KnieHta abo okpeMum nosigoMneHHsM KnieHTa npo 1i ogep)KaHHs; (Le MONOXEHHS
nowmnproeTbes Ha KnieHTiB, siki € isnyHnmMmn ocobamm).
21.4.4. [oroBip 6aHKIBCLKOro BKNnagy BBaXXaeTbCA YKNAAEHUM Yy HACTYNMHUX BUMAAKaX:
-y pasi nignucaHHa KnieHtom 3asBu npo posmiweHHa Bknagy y naneposin ¢opmi - 3 gatu ii OTpMMaHHS
YMOBHOBaXXEHMM MpauiBHUKOM baHky
-y pasi nignucaHHa KnieHTom 3asiBu npo po3mileHHs Bknagy B enekTpoHHin opmi - 3 4aTh HaKNageHHs Ha Hel
KeanidikosaHoro ElN abo YagockoHaneHoro EI.
21.4.5. 3 meTolo HagaHHA KnieHTy MOXNUBOCTI BCTAaHOBUTW AaTty yknageHHsa [loroBopy 6aHkiBcbkoro Bknaagy baHk
Ha Bumory KnienTa:
- Hapgae ocobucty KnieHTy abo moro ynoBHOBaXKeHOMY NpeAcTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3assu
npo po3milweHHsa Bknagy i3 BigmiTKoo BaHKy npo il oTpumMaHHeA — y pasi nogaHHs KnieHTom nanepoBoi 3assu npo
po3amilleHHsa Bknaay
abo
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsaxom HaknagaHHsa KeanidpikoBaHoro EINM baHky
CKaHOBaHYy Konito 3asBeu Npo po3miweHHsa Bkrnaay i3 BigmiTkoto baHky npo ii oTpMMaHHs — y pasi nogaHHs KnieHTom
nanepoBoi 3asaBuK Npo po3milleHHs Bknagy;
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigueHy wnsxom HaknagaHHa KeanicikosaHoro EIN Baxky
€MNeKTPOHHY Konito 3asiBu nNpo po3milwieHHs Bknagy pasom 3 iHdopmauieio npo aaty HaknagaHHsa KnieHTtom
KsanicpikoBaHoro ElN abo YaockoHaneHoro ElN - y pasi nignucaHHa KnieHtom 3assu npo po3miwieHHa Bknagy B
€MEeKTPOHHIN hopmi.
21.4.6. He piglwe HixX oguH pas Ha pik, ane He nisHiwe 25 rpyagHs, HagaBaTtu KnieHTy (cismyHin ocobi) [dosigky npo
CUCTEMYy rapaHTyBaHHSA BKragiB disnyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [oroBopy) y naneposii abo
€NeKTPOHHIN dopMi, HapodHo, 3a gonomoroto 3acobie Cepsicy «IHTEPHET-BAHKIHIM » abo wnsxom po3MilleHHs
iHdbopmaLiiHOro noBigOMIEHHs Ha odoiliHOMY cainTi baHKy i3 nocMnaHHAM Ha akTyanbHy opmy LOBiOKM Ha
MOMEHT PO3MIiLLLEHHS TaKOro NOBIJOMITEHHS.
21.4.7. Oosigkn, nignucani KnieHtom oo nignucaHHs 3asiBu npo po3miweHHs Bknagy (nn. 21.1.20.2 ta 21.4.3.2
uporo [lorosopy), 36epiratotbca y baHky B cnpasi 3 1opMaMYHOro oPOpMIeHHs paxyHKy (y pasi nigTBepaXeHHs B
naneposin dopmi). Akwo Taki [osigkm Hagasanuca 3a OONOMOrotl 3acobiB iHpopmauinHux, iHdopmaLuiiHo-
TeNeKoOMYHiKaLinHNX CMCTEeM B €NeKTPOHHIN popmi, y BaHky 36epiratoTbcs nosigomneHHs KnieHta npo ii ogepxaHHs.

22. NOPAOOK HAOAHHA MnMocnyr 3APMMATHOIO NPOEKTY

|. YMoBM nigkntoyeHHs nocnyrn 3apniaTHOro NpoeKkTy

22.1. Mocnyra 3apnnaTHOro NPOeKTy MiAKMYaeTbCa 3 AHA norogxeHHs baHkom nepegaHoi KnieHtom 3assu npo
HagaHHs nocnyr 3apnnaTtHoro NPoeKTy 3a opMoto, BCTaHOBNeHOoW Y [loaatky 13 go uboro [Joroeopy.

Akwo Ha MoMeHT npuegHaHHs KnieHta go uboro [loroBopy nocnyra 3apnnaTHOro NPOekTy BXe HajaBanacb Ha
niacTasi OKPEMOoro JOroBopy Mpo HafaHHS KOMMEKCY NOCyr 3 BiAKPUTTA NOTOYHMX PaxyHKIB HA KOPUCTb (i3UYHNX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKUX NnaTexis, To 3asBa Npo HagaHHs nocnyr 3apnnaTHoro NPoekTy
3a dpopmoto, Wwo mictutees y foaatky 13 Jorosopy, 4o baHky He HanpaBnseTbCA, a nocnyra 3apnnaTHoOro NPOeKkTy
TakoMy KnieHTy nigkntoyaeTbea Ha nigcrasi norogkeHoi i3 baHkom 3asBu Npo 3amiHy yMOB 06CcnyroByBaHHs, hopma
sKol 3akpinneHa y Jlogatky 2 go orosopy.

[ns nepepaxyBaHHs KnieHTOM 3apobiTHOI nnaTu, NpupiBHAHWX OO HEi NnaTexiB Ta iHWuX BMNnaT, nepegdbavyeHmnx
3akoHogascTBOM, BaHk Moxe BigkpvMBaTW NOTOYHI paxyHku isnyHMM ocobam, ki nepebysatoTb 3 KnieHTOM Yy
TPYOOBMX BigHOCUHAX, abo 3 skumn KnieHT yknas umuBinbHO-NpaBoBi gorosopu (gani — PisnyHi ocobn).

22.2. Ona BigkputTa y BaHky paxyHkiB PisnyHmum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) BasBy npo HagaHHs nocnyr 3apnnatHoro npoekty (Jogatok 13 oo yboro [loroBopy);

2) [Mepenik PizanyHMX OCIO, Ha KOPUCTb SKMX BiOKPMBAKOTLCS PaxyHkM B baHky, i3 3a3HayeHHAM igeHTUdiKauinHmX
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuianbHoro cpopmaty (JogaTtok 14) Ta y BMnagkax, nepenbadeHmx
uum JoroBopom - Ha nanepoBomy Hocii (JogaTtok 15);

3) 3aaBy Ha npuegHaHHs 0o [oroBopy KOMMMEKCHOrO BaHKIBCLKOro 00CnyroByBaHHSA (Di3UYHUX OCIO, 3anOBHEHY i
nignucany ®isnyHor ocoboto.

4) konii ogilinHNX JokyMeHTiB Pi3nyHMX OCib, 3acBig4veHi B yCTaHOBNEHOMY MoOpsiaKy, 3 iHopMalieto, aky BaHk
3000B'AA3aHMIA BCTAHOBMTU BigNOBiAHO 40 3akOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipkyM ocoou.

22.3. 3asHaueHi y n.22.2 [oroBopy AOKYMeHTW HagalTbcs KnieHTom — opuau4Hol 0cobolo 4epe3 CBOro
YMOBHOBaXXEHOro NpeacTaBHuKa, a KnieHtom, skun € isudHoro ocoboto-nignpuemuem ado disnyHo ocoboto, sika
NpoOBaAWTb He3anexHy NpodeciiHy OianbHICTb, MOXYTb HagaBaTMcs 0cobucTo.

22.4. HapaHHAM JOKYMEHTIB, SiKi 3a3HadeHi y n.22.2 [loroBopy, KnieHT nigTBepaKye HasfABHICTb 3rogn PidnyHmnx ocib
Ha BigkpuTTa KnieHTom y BaHky paxyHkiB Ha KOpMCTb UMX PisndHMX oCib.

22.5. Bupgatkosi onepauii 3a Bigkputummn y baHky paxyHkamu ®PisnyHux ocCib 3AINCHIOITBCA MiCNA 3BEPHEHHS
®isnyHoi ocobu 0o BaHky, npen'siBNeHHs Het OOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTu ii K KnieHTa, Ta
yknageHHs [JoroBopy KOMMNeKCHOro 6aHKiBCbKOro 00cnyroByBaHHA ¢isau4HUX oCib.

Il Mopspok HaaaHHsA nocnyr 3apnnaTtHOro NpPoekKTy.
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22.6. baHk BigkpmBae ®isnyHMM ocobaM MOTOYHI PaxyHKM B HauioHanbHin Ta/abo iHO3eMHi BanoTi YKpaiHu,
Bunyckae i Bungae im BIK mixxHapogHux nnatikHmux cuctem Ta [MIH 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
BignoBigHo oo Tapudis baHky Ha obcnyroByBaHHsS gisndHMX 0cid y TepMiH o 10 (aecatn) onepauinHnx gHIiB nicns
HagaHHs KnieHToM AoKyMeHTiB, nepenbadeHux n. 22.2 uboro [lorosopy.

22.7. [Ina nepepaxyBaHHs KOLWTIB Ha paxyHku PisanyHux ocib, ki BiakpuTi B baHky, KnieHT 3060B’a3aHuii He nisHile
OHS nepepaxyBaHHs KOLUTIB BignoBiaHO Ao n.22.7.3 [orosopy:

22.7.1. Hagatn go baHky 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHin dopmi BiGOMOCTI, B IKMX
BKa3yeTbCs iHopmaLisi Nnpo HoMepu paxyHkiB @isnyHux ocié 3a IBAN, cymun 3apobiTHOT nnaTtu Ta iHWKX BUNnaT, aKi
nignaraiTb NepepaxyBaHHIO, Ta iHLWI AaHi, ki 3a3HaveHi y logaTky 16 oo uboro Jorosopy, (aani - BigomicTs).
22.7.2. Y pasi BiOCYTHOCTI TEeXHIYHOI MOXNMBOCTI Hagicnatu ao baHnky Bigomicte y EnekTpoHHin cdopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », KnieHT nepenae ao baHky BigomicTb y naneposin popmi, HaBeaeHin
y Oopatky 17 go uboro [doroBopy, sika Mae OyTu nignMcaHa ynoBHOBaxkeHMMM ocobamu KnieHTa Ta ckpinneHa
BigOMTKOM nevaTkm KnieHTa (3a i HadABHOCTI), ane 3 ODOOB’A3KOBMM A04aTKOBUM HagaHHsaM baHky BigomocTi y
€eneKTPOHHIN hopmi 3a dopmoto, sika HaBegeHa y [ogatky 16 o uboro [loroBopy, Ha OKpeMOMY €NeKTPOHHOMY
HOCiIl.

22.7.3. lNepepaxyBaTn Ha paxyHOK BaHky, sikui 3a3HayeHun y 3asBi Npo HagaHHA nocnyr 3apnnaTHOro NpPoekTy
abo y 3asBi npo 3amiHy ymoB 06CnyroByBaHHs1, 3aranbHy CyMy BUMMaTy NiCAsi CNaTtu BCix 060B'A3KOBMX NnaTexis Ao
OloKeTy He NisHille 3annaHoBaHOl AaTh NepepaxyBaHHSA KOLUTIB Ha NOTOYHI paxyHku Di3nyHux ocib.

22.7.4. OgHoYacHO 3 nepepaxyBaHHAM FPOLUOBMX KOLWUTIB 3rigHO n. 22.7.3 uboro [oroBopy, nepepaxyBaTu Ha
paxyHok baHky, kvl 3a3HadeHuni y 3asasi Npo HagaHHA nocnyr 3apnnaTtHoro npoekty abo y 3assi Npo 3mMiHy yMOB
obcnyroByBaHHS, 3aranbHy CymMy KOMICIT 3a 3apaxyBaHHs/nepepaxyBaHHS TPOLUOBUX KOLUTIB HA MOTOYHI paxyHKM
®isnyHux ocid B pos3mipi, Bu3HavyeHoMmy 3rigHo Tapwudis [Maketis/ Tapudis AT «MYMB» Ha obcnyroByBaHHS
3apnnaTtHMX NPOEKTIB KOpnopaTUBHUX KMIEHTIB Ta couianbHux Bunnat (JogaTtok 29 oo uboro [lorosopy).

22.8. baHk nepepaxoBye KOWTU Ha paxyHkn PisnyHUX ocid, ski 3as3HadeHi KnieHTom y BigomocTi, He nisHiwe
HACTYMNHOro onepauifnHoro AHA Micns HaneXxHoro BUKOHaHHA KnieHTom ogHOYacHO BCiX HUXYeBKa3aHUX YMOB:

- HapaHHsa KnieHTom BigomocTi BignoBigHoO 40 NOpsaKY, KM BCTaHOBNEHU ymoBamm [loroBopy;

- KOPEKTHOro Ta NOoBHOro BigobpaxeHHst KnieHTom y BigomocTi gaHux, HeobxigHnx Ans nepepaxyBaHHs KOLUTIB;

- HagxokeHHs Big KnieHTa 3aranbHOi cymun BUNnar, ska 3asHaveHa y BigomoTi, Ha paxyHok, BU3HadeHui y 3asBi
Npo HagaHHs nocnyr 3apnnatHoro NpoekTy abo y 3assi Npo 3MiHy yMOB 0COnyroByBaHHS, a Ans BUNNAT y iHO3EMHIN
BantoTi — Ha BigNOBIAHMIN paxyHok baHky onsa nepekasy iHO3eMHOI BanioTy;

- cnnatu KnieHtom Ha paxyHok BaHky, 3a3HayeHuin y 3asBi Npo HagaHHSa nocnyr 3apnnaTtHoro npoekTy abo y 3assi
Npo 3MiHYy yM0OB 06CnyroByBaHHs, KOMICiNHOI BUHAropoAmM y MOBHOMY PO3Mipi, SKMA pO3paxoBYETLCA 3rigHo Tapudis
MakeTiB (JopaTok 5 go uboro Joroeopy) abo Tapudis AT «MYMB» 3a HagaHHs nocnyr 3apnnaTHOro NPoekTy Ta
3apaxyBaHHs couianbHux Bunnat (JogaTtok 29 oo uboro [lorosopy).

22.8.1. 3apaxyBaHHS1 KOLWTIB Ha paxyHku PisnyHmx ocid, ski BigkpuTi B baHky, npoBoguTbca baHkoM Ha nigcTasi
HagaHoi KnieHtom Bigomocri.

22.9. baHk nepepf nepepaxyBaHHSM KOLUTIB Ha paxyHKu ®PisanyHux ocid 34iACHIOE HACTyNHI Aaii:

22.9.1. MNepesBipsge BigNOBIOHICTL CyMW BUNnaTu, dka 3as3HadyeHa KnieHTom y BigomocTi, Tih cymi kowrTiB, sika
oTpumaHa Big KnieHTa ans noganbLIoro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku ®PisnyHmx ocio;

22.9.2. MNepeBipsie BigNoOBiOHICTb pPeKBi3nTIB paxyHKy PisanyHOi ocobu, KM BigkpuTuin y BaHky, a Takox npissumLLa,
iMeHi Ta no 6aTbKoBi (3a HasBHOCTI) Pi3nyHOI 0CcOOWM y pa3i HagaHHA BigomocTi B maneposin dopmi 3rigHo 3
Hopatkom 17 go uboro [lorosopy. Y pasi HagaHHs KnieHtom BigoMocTi B enekTpoHHin dpopmi 3rigHo 3 [logaTtkom 16
Ao uboro forosopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignoBigHOCTI peKBi3nTIB paxyHKy
®isnyHoi ocobu, Skun BigkpuTUIA y BaHKy, a Takox npissuLa, iMeHi Ta no 6aTbkoBi (3a HasaBHOCTI) Pi3dnyHOI ocobw,
BaHkoM He npoBoAUTLCS.

22.10. Akwo nig Yac NpoBedeHHSA MepeBipkn y Nopsiaky Ta obcsrax, nepenbayeHnx nignyHkramu n. 22.9 uporo
Oorosopy, BusBnNeHi HesignosigHocTi, baHk npoTarom 2 (OBOX) onepauiiHux AHiB nosigomnsie KrnieHTa npo
OonyLleHi NOMUIKX Ta MPUYMHN HEMOXITMBOCTI MepepaxyBaHHs KOLUTIB HA MOTOYHI paxyHKu PisnyHux ocib. Y Takomy
pasi nepepaxyBaHHS KOLUTIB Ha paxyHku PisnyHux ocib 3gincHioeTbecss baHkom nuwe nicns ycyHeHHsa KnieHTom
NOMWNOK Yy NOPSAKY Ta CTPOKW, BU3Ha4YeHi n. 22.8 yboro [lorosopy.

22.11. baHk noBepTae KnieHTy kowTwn, Ski He Oynu nepepaxoBaHi Ha paxyHkn PisnyHuMx oci®é y 3B'A3Ky 3
HEeBUKOHaHHAM BuMOr n.22.8 gaHoro [orosopy He nisHiwe 3 (TpbOX) onepauinHuxX OHIB 3 AaTu iX 3apaxyBaHHSA
KnieHTom Ha paxyHok baHky, 3a3HadeHun B 3asBi Npo HagaHHs nocnyr 3apnnatHoro NpoekTy, 3 O4HOYAaCHWM
3a3Ha4YeHHAM MNPUYUH NOBEPHEHHS B MemopianbHoMmy opgepi. Npn nosepHeHHi kowTiB KnieHTy, baHk nosepTtae
BiAMOBIQHY YaCTUHY KOMICINHOI BUHAropoau, paHiwe cnnadyeHy KnieHtom.

22.12. baHk noepTtae KnieHTy nepepaxoBaHi Ha KopucTb Pi3nYHMX OCIO KOWTK 3a NMMCbMOBUM 3anuTom KriieHTa 3a
YMOBM, SIKLLO FPOLLOBI KOWTK He Bynu 3apaxoBaHi Ha MOTOYHI paxyHku Pi3nyHMx ocib, sKi BigkpuTi B BaHky. Take
NMOBEPHEHHSA 30IMCHIOETLCS BaHKOM Ha MOTOYHUIA paxyHok KrieHTa, 3 SKOro Hagiiwmny rpowoBsi kowTu, abo Ha
paxyHok KnieHTa, BkazaHui y nMcbMoBOMY 3anuTi KnieHTa.

22.13. baHk 3iicHI0E 06CnyroByBaHHA NOTOYHUX paxyHKiB Pi3nyHMX OCiO, ski Gynu BigkpuTi B pamkax HagaHHs
BbaHkoM nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapudamu baHky, BCcTaHOBNEeHMMY iHAMBIAyanbHO AN Dizn4HMX
oci6 abo 3aranbHumMu Tapudamu BbaHky, BcTaHoBNeHMMM ans PisnyHMx ocib, siki 0bCcnyroBylOTbCS B pamMKax
3apnnaTHux npoekTiB. [licrna oTpnmaHHa BaHKOM B nopsaky Ta Ha yMoBax, BCTAHOBMNEHWUX NiAnyHKTamu n. 22.14
uboro [loroBopy, noBigomneHHsa Big KnieHta npo PisnyHmMx ocid, siki 3BiNbHATLCS; 3BINIbHUNCA, arne Ha MOMEHT
haKTUYHOrO 3BIfNIbHEHHSI HE OTPUMAarnuM Hanexdi Npu 3BiNbHEHHI CyMW BUMNAT; BIAMOBMSATLCA Bif NodanbLloro
3apaxyBaHHs KOLWTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHs yknageHux mik KnieHtom ta ®isnyHumnm
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ocobamu JoroBopiB LMBINbHO-MPaBOBOro XxapakTepy, onnara nocnyr baHky 3a 06¢cnyroByBaHHsl MOTOYHUX paxyHKIB
®i3anyHNX ocib 3AINCHI0ETLCA OCTAHHIMM Ha NiACTaBi 3aranbHUX Tapudis baHky, BCTaHOBNEHMX Ang isnyHux ocib.
22.14. KnieHT nosigomnse baHk y nucbmoBin dopmi Nnpo 3BiNbHeHHS Pis3nyHOi 0cobun, paxyHKu sIKoi BigkpuTi B BaHky,
NpO HaJaHHS i JOBroCTPOKOBOI BigNyCTKM (TepMiHOM GinbLue 60 KaneHaapHUX AHIiB), MPO po3ipBaHHA (MPUMNUHEHHST
4ii) 4OroBoOpy LMBINbHO-NPABOBOro XxapakTepy, Npo BiagmoBy PisnyHOi 0cobu Big noganbLIOro 3apaxyBaHHS KOLUTIB
Ha ii NOTOYHMI paxyHKo Yy BaHky, BigkpuTuin BignoeigHo 4o Lboro [JoroBopy NpoTarom 2 (4BOX) pobounx OHIB 3 AHS
HacTaHHs BiANoBigHOI 06CTaBnHM (BUAAHHA Hakasy, yKnageHHs 4OroBopy Npo posipBaHHs, OTPUMAaHHS BiANOBiAHOMO
nosigomneHHsa disan4Hoi ocobu ToLo).

Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHS BiANOBIAHMX 06CTaBWH, Y MOPSAAKY Ta CTPOKM, SIKi 3a3HaYEHi Yy LIbOMY
nyHkTi Jorosopy, iHbopMaLia npo NOTOYHI paxyHkn Takmx DidnyHmx ocib Bigobpaxaetbca KnieHTom y BigomocrTi.
22.15. KnienT nepepae B baHk 3asBy Ha Bunyck ®DisnyHum ocobam, SKuM y pamkax HagaHHa nocnyr 3apnnaTtHoro
npoekTy 6ynu BigkpuTi paxyHkn B baHky, BINTK abo nepesunyck BINK y 3B°s13Ky i3 3aKiHYEHHSAAM CTPOKY iX Aii.

22.16. baHk Bnpasi:

22.16.1. HapaBatu ®isnyHnm ocobam goaaTkoBi GaHKIBCbKI MOCyrn 3a yMOBWM HagaHHSA B baHk HMMK BignoBigHOi
3asBK Ta yknageHHs [JoroBopy KOMMNekcHoro 6aHKiBCbKOro o6cnyroByBaHHSA 4oisn4HMX OCiO.

22.16.2. Y pasi BigcyTHOCTi npoTtarom 90 (OeB’stHOCTO) KaneHgapHUX AHIB 3apaxyBaHb Ha paxyHku PisnyHmMx ociob,
SKi BigkpuTi B baHky, Ta BigcyTHOCTI BignosigHoro nosigomneHHs Big KnieHta argiHo 3 n.22.14 uboro [dorosopy,
obcnyroByBaTy MOTOYHI paxyHkM Takmx PisnyHMx ocib BiANOBIAHO 40 YMOB yknageHux Mmix baHkom i disnyHumm
ocobamu [JoroeBopiB KOMMIEKCHOro 6aHKiBCLKOro 06CnyroByBaHHS (hisn4HUX OCib i3 3acTocyBaHHAM Tapudis baHky
ONs paxyHkiB pisnyHuX ocib, BiaKpUTMX No3a pamkamu 3apniiaTHOro NPOEKTY.

22.16.3. 3anuwutn 6e3 BMKOHaHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He BMKoHaB
3060B'A3aHH4, nepeabadeHi y nignyHkTax n.22.8 yporo [Jorosopy.

22.16.4. 3miHOBaTU PEKBI3MTU paxyHKkiB baHky ans nepepaxyBaHHs KnieHTom cym Bunnat Ta/abo KOMiICinHOI
BMHAropogu, LUMSXOM HanpaBrfeHHst He MisHiwe, Hik 3a 20 (gBagusiTb) KaneHOapHMX OHIB OO OaTW BBEAEHHS
BiANOBIOHUX 3MiH, noBigomneHHs KnieHTy 3 BukopuctaHHsM Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamwu
NOLLTOBOrO 3B’513KY 3a Micue3HaxomkeHHaM KnieHta, BctaHoBneHuM baHkom B npoueci ineHTudikauii KnieHra.

Il IHWi NnonoXeHHA HapgaHHA nocnyr 3apniaTHOro NPOEKTY.

22.17. HapaHHsi nocnyr 3apnfaTHoOro npoekTy Moxe OyThn npunmMHeHo 3a iHiuiaTMBot opaHiei i3 CTopiH 3
noBigoMIeHHsM iHWwoi CTopoHu 3a 60 (LWicTAecAT) kaneHaapHUX AHIB 40 AaTU 3anfaHOBaHOrO MPUMMHEHHS. Y TakoM
pasi, HagaHHA nocnyr 3apnnaTtHoro NPOEKTY NPUNMHAETLCS Ha 60 (WicTAecATWiA) AeHb Nicnst OTpMMaHHSA baHkom
3asaBu Npo 3miHy yMoB 06CnyroByBaHHsl abo oTpumaHHs KnieHTomM noBigoMneHHsA BaHky Npo NpUNUHEHHS HadaHHS
nocnyr 3apnnaTHOro NpPoeKTy.

22.18. baHk Ma€e NnpaBo B OAHOCTOPOHHBOMY MOPAAKY MPUMMHUTY HaAaHHA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTH
BiAMOBIOHI paxyHKM Ans NPOBEAEHHs onepauii, NoB'A3aHnX 3 HagaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
Horoeopy, Akwo npotarom 3 (TpbOX) pokiB KnieHT He 3aiicHI0E onepauin, i3 nepepaxyBaHHS KOLUTIB Ha MOTOYHI
paxyHku PisanyHmx ocib.

22.19. baHk He Hece BignoeiganbHoOCcTi nepea KnieHTom 3a 36uTkun, 3aBgaHi Knienty ta / abo ®isnyHmm ocobam y
3B'AI3Ky 3 HECBOEYACHNM abo HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB Ha NOTOYHI paxyHku Pi3nyHMX 0OCib, Wwo cTtanucd
BHacnigok Aiv / 6esgianbHocTi KnieHTa, 3a3HaveHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AAHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

22.20. KnieHT Hece BignoBiganbHicTb 3a 6yab-aKi 30UTkK, 3aBAaHi baHky y 3B’3Ky 3 nopyLeHHAM KrieHToOM rapaHTin
oo BiAKpUTTS B BaHKy NOTOYHMX paxyHkiB ®i3nyHMM ocobam 3 iX nonepeaHbOoi 3roau.

22.21. 3a pomoBneHicTio Mix BbaHkom Ta KnieHTom okpemum goroBopom moxe OyTn nepegbadeHe HagaHHsA
KOMMIIeKCy NOCNyr No nepepaxyBaHHo 3apobiTHOI NaTy Ta iHWKWX NnaTexiB Ha paxyHky Pi3nyHMX ocib — npauiBHUKIB
KnieHTa, siki BigKpuWTi B iHWINX BaHKIBCbKUX yCTaHOBaX.

23. NOPAOOK HALIAHHSI CEPBICY TOPIOBOIO EKBAUPUHIY

23.1. Uwum OoroBopom BperynboBaHi NpaBoBigHOCUHU MiXX BaHkom Ta ToproBusMn 3 MPOBEOEHHS nnaTexis i
po3paxyHkiB 3 BukopucTaHHAM BIK BignoBigHUX MiKHapoOAHWX, HauiOHanbHMX NMATDKHUX CUCTEM B TOProBO-
CEpPBICHIN Mepexi.

23.2. Cepsic TOproBoro ekBamvpuHry Hagaetbcsi ToproBusam, ski:

23.2.1. Hapann BaHky 3asBy Ha nigknOYeHHs1 4O cepBicy ToproBoro ekBampunry(fopatok 22 o uboro JJorosopy),
LLIO MICTUTb NOCWMNaHHA Ha Ler [lorosip . 3asiBa Ha MigKIMOYEHHSI 4O CepBiCy TOProBOro eKkBavpuHry Habysae YMHHOCTI
3a yMOBM 1T NigNMcaHHsA ynoBHOBaXeHo 0coboto baHky Ta Toprosuem.

23.2.2. 3anoBHunu Ta nignucanu 3asiBy Ha NiAKMIOYEHHS cepBiCy TOProBOro ekBampuHry 3 BUkopuctaHHsam Cepsicy
«IHTEPHET-BAHKIHI» (y ubomy [oroeopi — 3asBa Toprosusa Digital). 3assa Toproeusa Digital He notpebye
niagnMcaHHs ynoBHOBaXkeHoW ocoboto baHKy Ta He Mae cTaHgapTM3oBaHoi BaHkom dopmu. ToproButo, sSikUii HagaB
3asBy Toprosusa Digital, nigkntoyeHHss cepBiCy TOProBOro ekBampuHry 34iMCHIOETLCS Micns HanpasneHHs BaHkom
NOBIAOMITEHHSA MPO NiAKITYEHHS Lboro cepsicy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH ».

23.3. Nopsipok HagaHHA AOKYMEHTIB

23.3.1. Y pasi npoBefeHHsA eneKkTpoHHOI aBTopu3auii ToproBeub Hagae o baHky geHHui 3BIT 3a Bcima
npoBeAeHUMU onepadigmu 3 BukopuctaHHam BINK wnaxom 6anaxcysanHa POS-TepmiHany.
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23.3.2.4kwo 3a 3BiTHWIA nepiog 6ynu Buny4veHi 6nokoBaHi un ganblimei BI1K, iHdopmauia npo BunydeHi BIK
(Homepwn BINK Ta gaHi kacupie, Ak iX BUSIBUIK) BKIKOYAETBLCS A0 NiACYMKOBOro AokymeHTta (JogoaTok 27 o Lboro

[oroBsopy).
23.3.3. ToproBeLb Npu BUOOpPi KaHany HadaHHA PEECTPy BMKOHAHMX Ornepauii B TOProBUX Tovkax ToproBus - «e-
mail» noBigOMNEHHss - ©6e3BigkNMYHO Hagae baHKky npaBoO/MOBHOBaXEHHS nepedaBaTy iHpopmauilo 4epes

He3axulleHi KaHanu 3B’A3Ky i npunmae Ha cebe Bci nos’aAsaHi 3 uum pusmkn. [lpu ubomy BaHk He Hece
BigNoBiganbHICTb 3a AOCTYN TpeTix ocib Ao AaHol iHpopMmalLlii, sika MICTUTb BaHKIBCbKY TAEMHULIIO, @ TAKOX 3a BTpaTy
Ta/abo NOLWKOMXKEHHs iHdopMaLil, SKi BAHUKNW Y pe3ynbTaTi nepefadi AaHUX He3axULLEHUMU KaHanamu 38’a3ky.
23.4. YMoOBM BiAMOBM Bif cepBicy TOProBoro eKkBampuHry

23.4.1. CtopoHa, dka BBaXka€ HeobXigHWUM NPUNVHWUTU HaOAHHSA CepBiCy TOProBoro ekBampuHry, 3a 30 OHiB OO0
OaxaHoi gaTu, Hanpaensie nosigoMMeHHs npo ue iHWwin CTopoHi 3acobamu NOLITOBOrO 3B’SI3Ky 3a agpecoto,
3a3HaveHoto y [logaTtky 22 go uboro [oroeopy/3asei Toprosus Digital, abo 3a gonomoroto cuctemn «IHTEPHET-
BAHKIH ».

23.5. Y Bunagky sikwio oaHa i3 CTopiH iHiuiloBana npunMHeHHs HagaHHS CepBicy TOProBOro ekBampuHry, Toproeeub
3000B’si3aHMI NpoTarom 1 (0AHOro) onepauiiHoro AHSI 3 AHS HanpaBMeHHS MOBIJOMITEHHS (SKLIO MPUMMHEHHS
cepBicy iHiuioBaHo ToproBueM) abo 3 OHS MOro OTPMMAaHHS (SIKLLO NMPUMNMHEHHST CepBicy iHiuiioBaHO BaHkom)
noBepHyTU obnagHaHHsA BaHKy B HaneXHoOMy CTaHi Ta komnnekTtadii. [oBepHeHHs obnagHaHHs 0pOpPMNIOETLCS
AkTOM npunomy - nepegadi (Joaoatok 23.1 ao uboro [orosopy ), nignucaHum CtopoHamu.

23.5.1. Y pasi HeBMKOHaHHS Toprosuem BMMOr, 3a3HadveHunx y n.23.5., baHk mae npaBo 6rokyBaTU MOXIMBICTb
npoBegeHHs onepauin 3a bIK i3 BukopuctaHHsaM ob6nagHaHHS.

23.6. YMOBU HafaHHA CepBiCy TOProBOro ekBampuHry MOXyTb 6yTn 3MiHeHi 3a B3aEMHOI 3rofoto CTOpiH LWNSXOM
odhopmMrneHHs 3asBu Ha 3MiHY YMOB CepBicy ToproBoro ekBawpuHry ([JogaTtok 26 ta Jopatok 26.1 (B nepioa 3
13.12.2021 p. no __._ .2023 p.) go uboro HdoroBopy). baHk mMae npaBo CcaMOCTINHO BCTaHOBUTW IHAMBIAYanbHI
Tapudu 3a HagaHHS CepBiCy TOProBOro eKBaWpuHry, siki nepeabadaloTb 3MEHLLUEHHSI PO3MIpiB KOMICIH, LUNSXOM
HanpaBneHHs ToproBU0 MOBIAOMIIEHHS NPO BCTAHOBIEHHS |HAMBIAyanbHUX Tapudis 3 BMKopucTaHHsaM Cepsicy
“IHTEPHET-BAHKIHI™ abo iHWMM WwnsxoM B NUCbMOBIN ¢opmi. Y noganbwomy baHk mae npaBo CcaMOCTINHO
3MiHMTU/CKacyBaTu BCTaHOBMEHi |HAMBigyanbHi Tapudu, nosigomnsyn ToOproBus He MisHile Hik 3a 5 (N'ATb)
KaneHaapHMX [OHIB OO AaTtu 3MiHu/ckacyBaHHS IHOMBIOYanbHUX TapudiB LWMISAXOM HanpaBlieHHss  Toprosuto
MOBIAOMITEHHS MPO 3MiHy/CkacyBaHHS |HAuBigyansHUX Tapudis 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI
abo0 iHWMM LWASXOM B MMCbMOBIN hOpMi.

23.7. TpynuHEHHs HagaHHS CcepBiCy TOProBOro €KBaWpPUHTY 3AINCHIOETBCS LINAXOM noaaHHsa banky Toprosuem
3asBM Npo BIAMOBY Big CepBiCy TOProBoro eksavpuHry (JogaTok 24) sika CTaHOBUTMME HEBIQ'EMHY YacTUHY
HoroBopy, abo wnsaxoM obMiHy nuctamu, 3oKpema y nopsgky, nepegbadveHomy nn. 4.4.51 ta 4.4.52 uporo [Jorosopy.

24. NOCNYTrA AOroBIPHOIoO CNMUCAHHA

24.1. baHk Hagae Mocnyry JorosipHoro cnncaHHs KowTiB 3 PaxyHKy 3a peksiantamu KnieHTa 3a yMOBW MignnMCcaHHs
CropoHamn 3asBu wogo nocnyrn [orosipHoro cnucanHa kowTtiB (Jogatok 38 go uwboro [Hdorosopy). BaHk
po3noynHae HagaHHa nocryru [orosipHOro cnucaHHs KowTiB 3 PaxyHky 3a pekBisautamu KrieHTa He nisHiwe
onepauifiHOro AHH, HacTynHoro 3a gHem, B skomy CTopoHamu nignucaHa 3asiBa wogo nocnyrn [JorosipHOro
CMMCaHHSA KOLUTIB.

24.2. KnieHT gopyyae BaHky 3givicHioBaTu [doroBipHe cnucaHHsA kowTiB 3 Moro PaxyHky B BaHKy Ha KopucTb
oTpMMyBaya, Lo o6CnyroByeTbCA B YNOBHOBaXKEHOMY GaHKy YKpaiHW, 3a peksiauTamu i ymoBamu, LLO BU3HAYEHI
3asBoto Wwoao nocnyrn [JoroBipHOro CNUCaHHA KOLUTIB.

24.3. Cnnata nocnyr baHky, Bu3HayeHUx UMM posginom [oroBopy, 34INCHIOETLCA OLHOYACHO 3 NPOBEAEHHSM
onepauii 3a PaxyHkoM y poamipax, BCTaHOBNEHMX fJitouMmu Tapudamu BaHky, Ta y nopsigky, o6ymMOoBneHoMy
nyHkTamn 5.1.7., 5.3.2. uboro [orosopy.

24.4. Mocnyra [loroBipHOro cnucaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHta gie oo npunuHeHHs gii Jorosopy
abo go BigMoBu KnieHTa Big OTpMMaHHS Ljiei nocnyrn WnsaxoM HagaHHsa banky 3asBu wono nocnyrm [oroeipHoro
CMUCaHHS KOLUTIB 3 MPOXaHHSM NPUNNHEHHS HaAaHHS 3a3HadeHol nocnyrn. baHk NnpunuHse 3gincHeHHsA [JoroBipHOro
crmcaHHA KowTiB 3 PaxyHKy 3a peksisutamu KriieHTa He nisHile onepauiiHoro AHsA, HacCTyNHOro 3a AHeM, B IKOMY
0o baHky Haginwna 3asBa woao nocnyrmn [OroBipHOro cnucaHHs KowTiB. Y pasi BigmoBu KnieHTa Big OTpMMaHHS
uiei nocnyru nignucanHs baHkom 3asBu wWoao nocnyry [JoroBipHOro CNMcaHHs KowTiB He 060B’A3KOBE.

25. 3ABE3IMNEYEHHA AOCTYNY A0 AOAOATKOBUX CEPBICIB

25.1.baHk 3abe3nevye BUKOpUCTaHHsS KnieHTOM JoaaTkoBMX CepBiciB - cepBiciB napTHepiB baHky, ki iHTerpoBaHi B
Cepsic «IHTEPHET-BAHKIHI™» ans 3py4HOCTi y BUKOPUCTaHHI iX KnieHToMm.

25.2. Mepenik gopaTkoBKX cepeiciB, Ao Akux baHk 3abesnevye goctyn KnieHTta, a Takoxk ymoBu 3abe3neveHHst oo
HMX JocTyny, Bu3HaveHi y Jopatky 21 go uboro [orosopy.

25.3. baHk He Hece BignoBiganbHICTL 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHOpMaLii, Ky HafalTb cepBicu
napTHepiB..

26. OOOATKM
Hopatok 1 — 3asBa npo npueaHaHHa 0o JoroBopy 6aHKIBCbKOro 00CcnyroByBaHHSA KOPNOPATUBHUX KITIEHTIB
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HNopaTtok 2 — 3asBa nNpo 3MiHy yMOB 06CryroByBaHHsi 3a [JoroBopom 6aHKiBCbKOro o6cnyroByBaHHs KOPNopaTMBHNUX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigknoyeHHs nocnyrn «MNpubyTkoBMiA paxyHOK»

Hopatok 3 — 3asBa npo po3miweHHsa Bkragy (y pasi npuegHaHHay go [oroBopy ©aHKiBCbKOro 06CnyroByBaHHS
KOpNopaTUBHUX KITIEHTIB Y LifloMY)

Hopatok 3.1. — 3aaBa npo posmiweHHsa Bknagy (y pasi npuegHaHHa go JoroBopy 6aHKiBCbKOro Bknagy sik Ao
YacTuHu [loroBopy 6aHkiBCbKOro 06cnyroByBaHHsS KOPNopaTUBHUX KMIEHTIB)

Hopatok 3.2. — 3asBa npo posmileHHa Bknagy (y pasi npuegHaHHsa go [orosopy 6aHkiBCbKOro Bknagy sik Ao
yacTuHu [JoroBopy GaHKIiBCbKOro 06CNyroByBaHHS KOPNOPaTUBHUX KNIEHTIB, AKi ineHTudikoBaHi BaHkom Ta CTpok
akTyanisadii igeHTuikauinHMX JaHux No SKMM He HacTaB)

Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

Hopatok 5, 5.1— Tapudwm MNakeTiB

Hopatok 6 — Tapudu BaHky

Hopatok 7 — NacmBHi NpoaykTn

[opatok 8 — AHkeTa-3asiBa Ha Bugady kopnopaTtusHoi BINK

HopaTtok 8.1. - Tunm 6aHKIBCbKMX NNaTKHUX KApTOK (BMK), siki BUNYyCKalOTbCS ANs PO3NOPSAXKEHHST PaxyHKOM
HopaTtok 9 — MNpaBuna (pekoMeHaaLii) BUKOPUCTaHHSA KopriopaTUBHOI nnaTikHOT kKapTkn AT «[TYMB».
Hopatok 10 — 3aasa npo KyniBmnto iHO3eMHOT BantoTu

Hopatok 10.1 — 3asBa npo o6MiH iIHO3EMHOI BantOTU Ha iHLLY iIHO3EMHY BanoTy

HopaTtok 10.2 — 3aaBa npo npoaax iHO3eMHOI BanoTu

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom MO3ukm

Hopatok 12 — [loBigka npo cuctemy rapaHTyBaHHS BkrnagiB ¢isnyHux ocid

Hopatok 13 — 3asiBa npo HagaHHs nocnyr 3apnnaTHOro NPOeKTy

Hopatok 14 — MNepenik PizanyHMX OCiB, HA KOPUCTb AKX BiOKPUBAIOTLCHA PaxyHKK (B €NEKTPOHHIN dopmi)
Hopatok 15 — MNepenik PisanyHMX 0CiD, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)
Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLoBmx KOWTiB PidnyHnm ocobam (B eneKTPoHHin dopmi)
Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLloBux kowwTiB PisanyHum ocobam (y naneposini opmi).
Hopatok 18 — Tapmdum Ha [oOaTKOBE PO3paxyHKOBO - KAacoBe 0OCIyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHs NOCNYr 40AATKOBOIO PO3paxyHKOBO-KacoBOro obCcryroByBaHHs

Hopatok 20 — AKT Npo HafaHHsS NoCcnyr 4O4AaTKOBOrO pPO3paxyHKOBO-KacoBOro o6CryroByBaHHs

Hopatok 21 — [Nepenik 4oOaTKOBMX CepBiciB Ta yMOBM 3abe3neyeHHs A0 HUX JOCTyny.

Hopatok 22 — 3asBa Ha NigKMYEHHS 40 CepBiCy TOProBOro eKBaMpUHry

Hopatok 23 — AKT npunomy-nepegadi npyM BCTaHOBMNEHHI 0bnagHaHHs

Hopatok 23.1 - AKT npuiiomy-nepegadi npu geMmoHTaxi obnagHaHHs

Hopatok 24 — 3asBa npo BiAMOBY Bif CEPBICY TOProBOro €KBanpuHry

Hopatok 25 — 3asBa Ha NigKMYeHHA JOAaTKOBUX CEPBICIB TOPrOBOr0 eKBampuHry

Hopatok 26 — 3asBa Ha 3MiHY YMOB CepBiCy TOProBOro eKBampuHry

Hopatok 26.1 - 3asgBa Ha 3MiHY YMOB cepBicy TOproBoro eksavpuHry (3 13.12.2021 p.no__._ .2023 p.)
Hopatok 27 — Onuc sunydernx BI1K

Hopatok 28 — MNMopsigok pobotn 3 BINK

Hopatok 29 — Tapudum AT «MYMB» Ha o6cnyroByBaHHS 3apnnaTHUX MPOEKTIB KOPNOPATUBHUX KITIEHTIB Ta
coujianbHux BunnaT

Hopatok 30 - IHCTpykuig wopgo 3axucty ObnagHaHHsa (POS-TepmiHan) ske Hanexutb baHky Big 30BHILLHBOMO
i3NYHOro BTpyYaHHSA

Hopatok 31 - IHCTpyKUis Ansa kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

Hopatok 32 - IHCTpyKUis ansa kacupis no poboti 3 POS-tepmiHanamn VERIFONE VX520 / VX675

HopaTtok 33 — Ctucna iHCTpykKLUia onepaTtopa 6aHKiBCbKOro TepmiHana

HopaTtok 34 — lNnatikHa iIHCTPYKUis B HaLioOHanNbHIn BantoTi

HopaTtok 35 — NnatikHa iHCTPYKUis B IHO3EMHI BanioTi

HopaTtok 36 - [HCTpyKUiA MO 3anOBHEHHI0 NNATKHOT IHCTPYKUi B iIHO3EeMHI BantoTi

OopaTtok 37 - Y3romkeHHs po3paxyHKy niMiTy 3anuLiKy roTiBku B Kaci.

HopaTtok 38 - 3asBa Woao Nocnyru 4OroBipHOro CrMCaHHS KOLLTIB.

Hopatok 39 - 3asBa Npo HagaHHA Nocnyr 4OAATKOBOro PO3paxyHKOBO-KAacOBOIro 0OCNyroByBaHHS

HopnaTtok 40 - AKT Npo HagaHHs NOCIyr A0AATKOBOrO pO3paxyHKOBO-KAacoBOro 00CNyroByBaHHs

MICLE3HAXOOXXEHHA TA PEKBI3BUTU BAHKY

MicuesHaxomkeHHs: Ykpaina, 04070, m. Knig, Byn. AHApiiBcbka, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTudpikauinHni kog 14282829, kog 6aHky 334851

KopecnoHgeHTcbknin paxyHok UA613000010000032005104101026 B HauioHanbHoMy GaHKy YkpaiHu (ko GaHky
300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk N'onoBwu MNpaBniHHa AT «[MTYMbB» C.B. Margunu
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